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1 World Investment Report, 2018
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is black or white; as long as it catches mice, it’s a good cat.)” HT=el HHT HR feFRTeRT oTExAT
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R Y
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2 World Investment Report, 2018
3 https://www .theepochtimes .com/reflecting-on-deng-xiaopings-cat-theory-of-economic-reform_2173740.html
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Review on policy Developments of FDI in India by Arben Sahiti and Muhamet Aliu and Arbana Sahiti
World Investment Report, 2018
World Investment Report, 2018
World Investment Report, 2018
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fa & R0%% AP ASHIAE qRad=aa<T Tarerar faaeft v T aresfid 7 Aifqwra e
yreafeRar fauer fEwg | edrnfTe sgEEm U=, j0%R, dEfTE g, 0¥, fageft awmEr
qaT gfafy gEATERO U9, R0%%, afred Aifd, 0%¥Q AT GA a9t At arr T g
SATHEAT ATATART fTT T PRI TAT (BT TAT A ATT GARBT FrHTqT TXAT A1
e qoT FITET Fele, e gfeqrer T diE saary H, 093, dwrs fifa k0%,
faaeft avmr ifd, k099 T faeft AT FET T, R09Y SRT T HATIITHT ATSUH S |
Tl SRl TR T SUER AraraRer (HET T g SEIEI AT qdaer UH
fSH® Aodeedq AM® qead Tofad adls AT9R °lel HH 9 FTHl ard ARaEd
fawT (Bilateral Investment Protection and Promotion Agreement) FEAIAT BTl 0S19Y AT
T ATH @ | ARAGHT T STIEF 9Tl ST & el S9gsd T [ao awhiar v
MREHH @ | 0¥0 AAHT BIEET TlEal (oo awhiar qual far | oaqqies STHT,
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frataaa ST [ TaH JagadT AT Eeell qar faeefl aumr Arefid T qeewar
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fafer frepTar emgeee 9a | fa. @ 09 AT =T QU T 9% A AT TEAT T FXBTRBT AT
WH B | TS AIH] JTIH AR g [qeaTd T Aleheeg |
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R ¥ faER 9 3¢9 AU B |
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HIFTHT 99 giearad fad srawan, {48 2050 A o7 AfedAraw T SefawdeH! ATeE

TIHT IATEH, JARY a1 IR0 q& T @i fquar zafd a1 g o auasw 1 °

ATIF G2 T AR 9= JUGHH YO YqeTd Ge IS AT TEhl, FAAGaATa bl @I,

TaifaaH 9aTd, UTide I q9T TeId A0 q9T Io@ad T Afhd (4.9, 2050
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A 3 AT Lo AT e g AT WA B | AH T AR A faw IemaaHa®
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SANTATS ATAYTF T T FANT ATl GIXG T T [STRIRT ATTbaTH gaawal AN e
AT TEH B |

JANTATS ATTAHIIT A |

T e JaTT TR |

Tebel fovg FaT hrgebl TMIAT T FoaTel SN gAfaig e TaagEel 99 Jaee T3
AT JaT T AN [F9RT AT Uohdl [q7g FaT dbrsebl TATIAT T Foarere T h2
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B AT AlSehl FATFHRIAT A3 |

SRMHIRT UTiateres a7 &= faerwst qrafq a1 wred TA T qaedr WEH |
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FATATRT AMIAFRI AARA T AMMATATS ool AT T TR B AR |

T ST ATt @vere T, 0% ¥ AT WIHT AT FEET TET TaedAEe
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() TR AT AT a1 fASTeRT givaert gerdrs 397 auaea 7 smard frar faw ateT
YT TET G | TATAR] TTHTT FraaTel TR ATATET TATATATS TR ATTBTRSTTRT
ANTRRAT § Y& T I TG T HHAT TAH FThIard T % GHer 99 3hged |

oluTeien A&RID cioolie dddiial 3Taen

ATerHT fa. ", R0%S AR AT qead afgHTS FEr T AT JAT FAAES A qUH

g 9=l Acfch el | AurdHT faaell S @ W ARG ¥ HAeE el AUH dfae |

qrelg ATfdF a0 R00%|9Y FHN JIH S AieATTFHAT & [qaefl TFIH] ANTdH fEarae

ARAHT 3W IIqeTd, =Abl W& Ifqerd T gghe AMHl 99 I el dfawg | 90 giaerd

AT waT HH AT AT SIeT07 BT, Tk T e, fataer afdw argeive, Samad,

Hitvewd, (TR, TUch oRa SfHed Wi UESR 19 SUTRT 99 q UideTd qRaT W AR

el g | T FEIT faeRor driersht qerd THiTH @ G

aiférar
.. TR A IUTE T | F o ® | feaw St | freht AR | S g gedtted
TG T FUSHT | & HASH RIEUIEd
q | w3 13%URE | 199899 | =503 3 5,544
2| 4RR% 9%9.3 GO’R. Y CERARY & YEYOY
3 | & rewe EN 36063 IRUEY 39353 9.0 %953
¥ | aferor il RY 9ERY.Y 9% 19¥%.0 ¥.5 39010
Y | wres T et 30 20539 45%%.0 535.0 3% qusy Y
¢ | fafewr afs= srgeme 9% 9%30.3 9392 5O%.¥ 33 qz0
v | FemE 988 5R93 wy.o Y3z % 3R 90,903
c | wifEw 90 Ri.& 3539 3L 9.¥ 29
& | e ¥ 530.9 ©33.3 R’&.R 9.2 3R00
0 | Hgh R LA e 4¥0.% R¥R.0 3R0.¥ 9.9 1539
99 | @t =3 T 93¥3 HERC U]WY. ¥ LR 9.3 Y]Y s
ST /3 T ¥363 ¥q3%35 | U¥s3 | Rwesus q00 3,3993¥

1A AT T, 00¥19Y, T TFR AT FeATAT

Doing Business 2018 & =dTdl 04 G TITTHT T8 SEITHT 5 | AT ROEHT ARAH! T 00 A
el T W ATl STeaT gty i (999 o T, Wifedw (93% & T, TTiebare Q¥ ¥ zar),
SATATEIT (499 AT TAT), AR (153 A TITF) AT TEhT IGTH S | TIAT 99 F2T GoAFEE
M@UeT T I Labour Market Regulation, Dealing with construction permit, Getting Electricity,

Registering Property, Getting Credit, Protecting minority investors, Trading crossborder, Paying

tax, Enforcing Contracts, Resolving insolvency, Starting business T3S |
aaRIb clonelid! BIsqET

ElIRES g (Economic Growth) @I Ffteeiures IRTF AR e SeA G | AME
JTgaTehT TSTAIAT ATHINTF, AT AMAT Tl STHAT FPRIHE THATT IS, | =7 T ARABT
Iod AMGF qfgar ETAT TINTE AHIRT AEH qTHH T | AMGF ghgdr diiguR g7 g9
(Spillover Effect) T RO THIT AT I ATEAT [T g7 | AAIATA & S@TTHT G T
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FIRTE AT T ATRR ?{% (positive FDI and economic growth) T dT=HT HeTcHE Tearawd
(positive correlation) @ | S HIATHT J31¥Teh FTHT [T=ATTHT SAATNTER oIl I ATRdeh
gigavel AT FTHl qfte 9fT TEw; |

faelt TRHrETe 9SH, argfe gfafy, SgE=drT T e Y, dwRited aeHT 9ad, 97
(Formula), Jdve, dSHI®, TEMaa M= TIT IlqeddicAs AE™ANgs G (Competitive
Business Culture) &1 fashTa™T Hed T | 31T oW THTel Joil (HATorer &% age qar w@aefl
T THA TG ATATARIT (qeiaT T8, |

JMTE TETAATRT FRU Tfaerdr g Afar ATl YRRl AT 76T 958 a7 |
FTATIHT I HU(H GIeaTHT T G FATEAAT AT S | I 4294 AT TITAHT FTasiiTep
%A Yeed IAET (GDP) 1 4.\ gfqerd f4ar | 9 00% AT AT <& TAd bl @ |
AMIF ad 09% | WY AT AR 5 i HAd g7 Tl g ° %A qreed Icarad
AN AT Fhed FIT dea MU T(Gea] qUEEHT <% FEraar Araer fFszar
AR ATT HUFR THT Tdhl B ° el TEeT IET (GDP) T L0 FIqeTd AT Tl HIHR
EIATS T FEoTdTehl AT o e RIoTeeT AuRes AreRT Ueqd SXedl T faeprge
TATITRRT STFHT T ITATSIE FATHT S ARMAIhT ATTIARAT HEqd TUHT qAT Tlegect] qUEEHT
STEAT T ATIA T HAPT Hed HIAarH B AR ool TR o | TAT AGEITHT FHe
ASTEAH] FRE b FATg THH O] AT AT qTRTATRT oATHT fow T FFETel F0TehT forehed
% B AHRGA WY A9 IUH B | T90 fo=R Tl FoAeT JafTeh =T § qRIaT ATeAHeT
TIHT 3@ IS8 | JAT ASRTF AR AIHT JaATgR HHI 3fg Arad Fhes iy | )
IS O AR 91 {56 |

IR RIS JAT ASHIRT (9T eS| G TA Sa19Teh ST TSR] AT
TR &7 | AR ATTdeh TTAATRT TeiTeh IiT 27 | JSTILT RETepT 9T 8T | ATk AR AT
TATAT FANETATE HA 3,3993% TUTAATS ASTIRIHT HATAR GG TN AATHT G | TR
AT =AM T AT THAT e 35, ¥ 04 TATATg A fauar!? qarders
T T YAET SaITh I (i1 TLehT ASIhT ATaReATS HH AT (Head |

Fraferer STTer AT RO 9f ed YT @ 1 S YoaeT 2T T et RsamaeRt
FRUT T FHAROMAT Feered YA T TehebT B | TITF IR FHe® HIHT THT =T g
A= FXT TN ATATHT ASRTF AT =TT T9e%epl 39d G FRaesars Toael wIgal T
¥ faeresar Rer, @red, @l ST ATaRYT aTesd @@l T9 I FHesd [GUHT
FX AIEE AN g T8, FRAH! TA AT g HIAHT A T G T&AT STeqehl
I HEA g BT b Alhad | ST AR THT RIS S eas, AT AR
(Employment) & RS Heam | 92T Il JSWRAT fqUeRT ANTe @i 9f Seoi@
MNTHT G | AT G2RTh RMAT (AT araraRel garde S 81 A TRET aurer war
ARTITTHT T Hed T FHrT faears 19 afees |

8  Nepal Millennium Development Goal Progress Report 2005
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T ARTF AAIF HIAHATE ATAF giaty (s afbeg | gfafaer faear A
g&rX9  (Technology Diffusion and Knowledge Transfer) @7 gﬁ?.—oﬁm—(?r A AT
T A AR ol FTHT 35 A Ferdm | faaefT ST T Tuar Argide graiaa<h
JANTEEHRT @l IUNT qIT FHAT I FHRIHE TAT (Spillover Effect to Domestic Firms)
T TPV ITH S3fTF I Sl Hecd s, |

FATFHRI FA FoaTdd T JIT ATMIF FAAT FIH TH FHA AhRATS T 57
ATAITF TG | TAT (AR JAT qATE (AT AT ThHEbT AT AREHRT aTHI T T
T TSR TAHT IASTTEE AGHT SAT FYAT [T T T 7 G |

FITF IS FANAT ISTHewehl Fearad Heprdrare qare fazeft qe7 9+ 9 &5 |
ATHTT Aol THET SYEhT STHT T8 SAT WA I FAT faearq T+ afehes; |

T AR1TF AR AT AT ISl FaTSH AT 79% T 8¢ IHl hIgares 4 |
AT AITAATE AT At T TARATITRT HIAHATE TAE TR T ANTGTT [ATTHT
TG | WM aeRars gfqeqdt a9e a7 STHIATE Ifqeqdichsd S9al et aauears s, |
ATTaSPY T IATGehed (invention and productivity)T@TTX FAT FATARY T e Tgd e |

fa?lr fa®r& (Sustainable Development) <7 @W‘Uﬁf af JeRTE g ARl e WE

B | faxelt 9571 7 gfafeer ArermeTe Tarwr adderars IS adTe AT, ATAITE, A dH

AT T AT fARTEAT T FHYHAT (&30 AT J9e e el ARE WATSE | ATHiIter

wtder faehTa TFE g ¥ AT STEAT AfARH ARfad IUEEHT ARMAT AT THHBT FI AT

fEXEe TRl T2l ot fasbrareht ezres arfaer 19 geer Jefre T uieeTd g ars |

FET AT AT TR TGTS T a7 TAET AT AT Hecd 0l v, | FIqeqel fasi=mgmr

a7 el AT AT I THTES q&] JAT FaTel [UER ded o1 |

SIUTCTAT AGRIM TToNGlidT JAIRRAT a0l JaildisE

(®) TEwE Rawar o ASHaE AT WA EeA, MEH (RRAT qrEedd g Hedd
MRUHN G | QAT ASAAIae [ERar gifad qudia e [Fawar 99 g9 e | T3l
foreardy frur adrerr afarer fgmtaar i sraearar 47 oueT S | HeATaradl gy,
HETH<eTH =TSl ATSl qRad™ g fed o |

(@) over regulation or relaxation : JIATd GREdAA AT [HIATR TR de ¥ qRERTAT
WWWW@WFDI Confidence Index TUTs o TEIUH| T | Alaew
oA AT AR STee Tcdebl TTHT A Mg, | AT (€Rar ¥ fqeardd r sire
feg g1 e Sfadd T TR G - “UH-35 GRER dEidal A9aT Fel e gl
GIAT AT AT TRTTAT Ea | A% TSI &0Tel IRPRepT AIqeeHT f9aTa THATS T S+
Tor A1t A9 IEIte g 1!l

() TAATREAT : AUTAHT TaThelediel JaLqT FHAAR TEhl & | dlbUhl THIAT HH
AT F g ¢ (o T feEr afaerier Afest wied v S e yeee @e
B | [T e af e WY T THATE /I A T =T 0 BT AT
THMET & ¥ ATehl AT HeX (&7 [qars+ TR g7 dAa<dl [FaH & | IJ&q0 ararasor
T IR AT ST |

11 fovama geget @au, feame, 2%-32 A9, Q0%
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qreRfad qar sifa® s : Jure grEfaeE SaAr U feared gt g 9w afeeg | ouR
STASTART HUSR TUHI I9T A GTehicieh HITHT AT AMHIATS ARTAATT SATSR
& IO el G | TAT AT ATATSTAT (a8l AHIparars (@ T ARAHT) A=
AR FUTAR] FATGAEEA G Tbl Al FATdel qTaHT ARgadang el AThd
T TEFFT I, | S Ao JATEREPT FASR (eafeer TTerdr ov e araraeer fasran
AT F TaT TEH F |

" IAT : T ATHTAAT AUAATR] TR AR e G | FHIAT HTAATTHT =ITHT
qUHT AATATHT T, T ¥ T TEehl A, HTAAA HIeATe TATET TATSS, | Hdl
T TAT FHAA T AMAIATS FEL ATHNT TS A%h TS g Gebebl S | T qoT
FTATATHT TATI A TYTAHT ATATRT AT FTAH T8 3@, |

FIHT ¢ AAATS JAE THATT I AT FLHT X! AeH qIHET B B | & TITAH
FHT TRET international standard AR el S fob 7 TTHT RN AATF A I HTAH T
FTT g hehl hgad |

sfHer fifea sr@eat : TRTHTRT AT ITYH =/ B T AR I=of TR T IcdTadhed
T AAH &5 | AIHT A% FH FAT AHTHAT g Gebebl I Sivvg | s1fHepepr
TURAR T JeATGehed Ui FHSY AIHUHT G | THIHT HolGY TSHEEHT Araral HAiaear
EET | AGY TS F 7 e AR GABT AT ASHHT TTAT TEH B | faires
IUR HTH T dX FFaT AT TS Gl ART AW Thl B | g oAl =aTg AT
qURT I THvaT HAGLF HRU AN v TLhl ATal Fanears fgd faeas | sfaews
FRI AN T75 g T T FUNTHT T g8 Y Tl AT THTRT T | TR afq
TTHIHATR] AT ATGLEEHT HRT AT (b TEUY T T HRIT HTATHE TS
THT T |

aguefiT AT FERTATERT e T arara)ut - faeel ST daTe. STRARAT Shieh araraReT
IR B | ARATT BEIATSl STATTGTHT STl AT STRA g&qaid s 7Y |
FAH TEART FGEA fRaell g7 : FAT FATEIT TAERNE T TAFET TBAAT
PRATRATT oge U T | AN AGIIET Fval ATAehel ATl HAlae Teeheh]
B | qEAIGF AR AN IANT FAATT JATSd S | ANIST =wal A(aal IAN THA
Sergtan feafa afw favramr Sf@ar | FreTe 9T TEHT IIMEX0 &7 | BT AT HEIAT RG]
ISR fefeqariT | RN SURTHT 2T Ui WATeTAT bl T THTATHT TTAT IfGUeh!
T | A IIHE FHET d [GUgde T ATAMTAl JUTAT @ Tkl g | [aigede T Aqrar
qTAT JUITEATSRT ATHHT GATHTAT Tl ATSTEY HIAARI ATATIH TS YhTSH HIH AUH!
T | AR GHE g7 qohdT 37 | RER THE sh TUHT A T |

Wifersh qaEtfemes FHY : SRR AT TS, (a2, @, gefaera, SR 9Tl STt
JATIRET AT ATEYTF TEE | G QATIRP] Fa<dT 6T & | fawa awma ad g |
ArSAfeTd IANET TAM ATHIT avehl (€did LHl B |

Bureaucratic Hurdles : Sieh{cal &THAT GFHAT, HFIAT F&AIA If@ I T&l AIATS
U Sfad HAa A @ TR AT AUH G | i TeER I s
A AT ATATERT IIqehe v TR B | TLIAR T AT AT ¢ faaelT aum=r
AHNT g aad T AH (99T | ARTATs SaTT A¥E A $ge fevg FHTSTHT
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AP AATAR e AU i dRE JIaT aiawe ferg Teesh Jr=m, dtarada,
HTEXET TAT AT AMAIDT AT AAIIH ATATERIT qU 9T & I F afaed aaan
3t STeRaTAT €37 T AT el faaeefier af g |

AYHH faaeioar qar gie® : IR diRl IR WYhR A%h faeartadr g gebeh!
B | TP AR FT e, X BTH Tad qivg | GRPR Tqagal Jex g a7
TRT e | ETGT faH=e FR@THT qagdn @ T GuadraneT faed argd ©ars=
THHT I | SAIT FFATATE AT @I JIAH RIS AT A § fmar s
qfefeafd a=Ter ATHIRT ITFFT ATATaRoT JATSH FATFUH TF § Febd &, | OIS
el IUNTETHT M= EfaaT TR YHE ATh T a9 quen g1 ¥ Jama
T fe ST g T AT Oi SOTerHT WUkl SRge |

difgew Tvafa Tvaredl FEA FRARL : TIAHT Tdveg, AANTE FET, AR o q9r 9w,
AT TIATAT, STAIAE Gobd &l dlige q9T AT qrafaer Afqer@ o
JIMEA T gad T gl G | AT STerdT difges qeaf aweedl oA afv e
B, STl qiedT adl IRAT T F198 I8 AT T IS AGETe JUE FHANTRT AT &%
faare T WeTe® TR ARMHIRAT €20 Thl G EH G |

TR AATAR] ATARep AAR AcA= AR T | (i T9 g8 (90 TAEer At
ffrefT qefer qUate T o Shfe dvafad TRl Aafd TTH & | T 92% FI
AT R Aferw JuTerdrs faguewr ge ¥ giaer gars Aty Feiad § Haay awqmr q
WWWWﬁmﬁlﬁ?Hégddﬂ #a1d (Non Tariff Barriers) @ SqTetehl
T STRETE GFATUH B weeaed faeell dmEr edicared g ardraRe aedl g |
Hea® 9f ATere (e FEfaad qTew I a%ar Aivd T GiRURT I |

SAIRAEAT AATETGI DT UIRIER

SEWT qAT AT TG S T AT SGHT THATEHRIAT Sgrea : AANTE aary T
AT BT FANT qAT AT Faga arg T vl are U STGT Tl AT argehl
JATIHIRAT ST TG TR, AT TG TEATIAT ATk TGS, | (g9l ATl Fema 2
FARITIAGT TA FF{ed (bIhl TAFHIRAT TeT3 T F |

U farg an Fegeht THTERTAT AfWafg T : ST (9T @bt U favg FaT Few awa
TATATH] ATTHT T | TGATS THTAHRRT T oo T b FARTHT A IebaTeh &9
T AT & T 8¢ [AehTIHAT aTeeedue ShUhd Eaa! A1d SATa™rael aAnd 9id =+
g1 S SfEwg |

qateTY fFRioT digar 9e™ T IS, o, Iod, [FHedd, @R T YER Ared, @rar
JAT T [HTE ST AT qATIR AIATS TAeT THAIT ARG | AR ATR] AT
THEII I qATIRE] AT AIAAT FASR AUDA A5l TATgR (HHITAT qigar
yrafaerar faq S g | Ay S agwdr aiq Hatad FHT TEIR IR |

T SMATET AUTAATE T T AT T : AITAHT AR FITT (Trend) 8T (HaRTS
ART ¥ HIHHT AR AITAHT Tl HTATHT T TEhT 3aws; | TEhl qreand ¢
HTATHT FTeATel 9T ST JgTa e el JMGUeT & | AT AT SaTg™ el qHaTaars
AT faeram Aifq T AT FeTad T IRATSH AT AELIHATTAR 791 A1 TATSA
THA T G |
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Y. R fEATar wER T . AUTHT ASHAITF R e ferar dravas ) =
ST T AGANTT Tl AXPRT TFHAR TRTHI] Fearel A (FHIT TAT HI=aa= T
RN GIRFT ARHHT THAHE A I TH, |

T, sienfirr o= fordw anfdw &= T fia Teiem ST AT T @5 Ao ¢ S TS eTaT e
ATMIF TATIATT AT TSehl, FATTARHAT f9arar (Thilawa) [a9TS i &7 TITIATA
TG FFIATR] AT Tebl aaws; |12 G qfaamaeh draiTes &, 99 i &
qoT AT Tefieae &7 AT ¥ FoA1ad T Hdells MATHEbdT Jad T e 3, |

9. ST GREAT Al G : ST ARETHT TR AT IF FGHATE G, TERT FAE
Hich AT BeAT T AT TREATHT favoes qdagd | TOaar 47 fa g7 FH 3fausr o |
AT ATAAINAEF FMGH FSTUL AT T &7, TPl AT 3 AAIG FTHT T TR
9 R W AEAIE Saw S afgaadeeT IRl fau g | A% IR araanas
SIfgweTe TRTST T eHar aierd 3976 &5 | Il Jaddare Siems aferus
A TNIAT ATHT Fo | TATAHT TEl AT qRAT TR g bl Fraea T faeqr
(BIPPA) FHHIATH HEcdqul AfHHT Tewg | q8 AN, ST Faar (oo Tenhidre
=[eh] foR1g WAT | ISR GXhR A SEIT TEAT HRIAT T T qrgell 917 SNie
TETIT AhehT S | TEAT & T 15T | T T STATGITET feody Feplar aamiers a1
S G |
AERT HY faxiTd BT TERIAT G VIR GRETTRT bl Hecaqul T&7 21 | JoTerdT aer
ST T ARAGTR! fTard= FERT #2 faxii ger Iehiar (DTAA) AT 9 9Rady T4
ARTET 7T HHIAT FUHT G | TET FEHIAT TITHT AT T AT IbaTel dea S9raT
T 988 |
TN FRET AIIHT Tigell T &1 | TATTHT AHIebarers =T, fHRrer AT 75 e
JANTRT GAATHT &fd q=arsied, a=Iehdl ¥ YRaRedl Ge&qel S JA@aAr ar faq
ST BT AN G T IS, | AEAT WA AT g ATGA SAaNTF GRETATE Tl
QATHEFATHT TGN AT AR AefFr g araraRyr fEsiHr THIEs |
faea Tfqer yidasd, 2004 (World Development Report, 2005) |T S{HUHI 3 -3 Teh]
Trafq BT TR STl |, ATeX0 T Rl fod, ey getede Ader a9
AT AIRTIEEA AT ATATARUATS FH ATdaa (Robbery, Fraud and other crimes against
property and against the person undermine the investment climate) | ATEqaHdT A= &1 9
TEAT QAT ARMGA AN T ATATERY T AAEA NG, 97 AGTeh] A ard
TEISS; | REAT ATATHN AT TRIET ME (Security Guard) AAT THIES, | TFHT AeATal
dRER (Fencing) MU qoT IRET ¥l @aRTels dbd 9 UMl (Alarm System)
U TETH I g5, | AT qo FI TR ARTT AT TGS FIH TESHA | AT,
SEHT TREARST T AT T JAHT ATHIRT GRETTT TIRIST TI, | AHIhAT areqad
AT g @Rl AT ATH] A T ATATERY AqHA 875, |

c. HHE T AT e T 8H ®EF : HHBH JTAeAl, JcaTahed, ANTT T 9T
SH P ATATE TAE AT HEcd Il dedes g | HHe ail T ASTRETdTeh g¥ad qi
e Aecad! faua & | fagely ameiear Fare S dfden fasiad TeTHT T T

12 World Investment Report, 2018
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TS Al AT ATHbb! GISUHT &l | = ¥ ARAHAT af AT (AT Fedr 2o
af HeRT Welehl af@wg | TATAHT R09Y, HIER 99 T ATHTISTH FRET ATSTAT ST T
B | FEAINTAT, FRTETH T ATHINSR GREATH H HHATS ATCHAT T ATTeHT AT Feapder fair
ATAANIE ATATARIT TSTAT g T HTHeF T ASTIRETATH] qed HER & TUET T Aleheeg |
T TP FEATEIT FAAHRR G & T4 B, |

AW : T FETF AMAIRATATs ATBT T HEaqu AW &7 | el ATeTee
IRRH I=d HA R &5, el Aaddl qarda (Prediction) T A=y, STafe
ARHR AT U (HwEvTd &¥Tel #1090 g7, U9 ¥ $aq¥ [aA7 GReRl e
FATARTAT FH grg, el AMIbdl dqT ATHNT grgd | AT AN dANA el
fasT a2 9 AT fafeha T a7 R dFEs | de 39T GEEA (Good
governance) ¥ HEARTA FUMHTH! ?RZE%T (Corporate governance Culture) T fa®r TFf;
qfe STl g | fafvede, ATl SE [qepidese stiagen aafd =<t (HHe 9 Tedes |
T GE T GIAAT : AT ATHNT T F G ¥ qaarel Fecaqu qHET grg, | AqmIhar
TEAT raaTers Heed (45 AWl T 79 0 TagH | favaesr aer faaefT aRmer st
TH FHA BT HIAT G I FAdT Gad TR AT AN TPl Ifawg | Fal a9
afee A A SAR] qAATAT Al qi=rdT S faaelt @ dima a1 gardn
farepreraT it f&g “aft=rd STQ, Y g2 IS’ 9= ART 5 <ATUH! 2T | e T8 T oot
Advanced Technologies Enterprises HT FUARE ATTAFTH AT e fa At sferar e
T | TIAHT AR, F R, AT Teshebl X IIIh &9 el B | Non Tariff Barriers T
AT IAT3 U6 |

TR HEfrT TWTEERTINET : TFFTSEl STATaTR FIAIT TR FIATTHT THITY &3 |
FeAIAE HAA AR ATHUE &FAB] HIH(EF T FHIaS | AT (BTl AT
T g AT FIUETE THT & 4T &5, | TS AUTART HAIAP FThTIaTs T JITh
TATST T G | AR AP FIAAA 7 AIRTH AT T2TSH ST Hed T4, |
AT foaE G AR FUTERT FAOAT T AR (qaraee dagaee T fafire
THRAHT & FUHA T [qardesdl [SAlwMl TH aHT [qa18 TR =ATATd e
TTIAT T AT F =g |

difgew avafe avarel saaedn : SrerAT Yo, ST o, AR fog qur ATH, Araanas
TrOwTIAT, FRNfere Tebd ST dMigep 9T FTTF TrAfdep! AT 9T TeMMET T T
feprar Teept &7 | F%AT ged e oA I e dfaeg M9TerAT difged aEatd aweredr
FIA 9T R B | STael 9feel 3d1 TET T 198 I FART T I3 SHaedTd Jveg
TATTHT AT &% foaTg ¥ qeleed WY AFMHIehal exT avebl Ha<dT el 3 | a=dr feafe
AT AlGA [aH A FIRETHT IR S 3 |

WiasruTwat (Policy Predictability) ¥ #ifd fa=ar (Policy Stability) : 9fiwg - @m0
MEs Afawaell e, ATS TRl TR AaH T Jiahd o T9e TRUH g7
(Investment decisions are forward looking, allocating resources today is the hope of future
rewards) | faeell TGRS AT RN HATA AT AT TH AT aIgd | AMHIBAT
TREBT TS o TiARe T & BIg, SHIbl Tebid ATAR TEHT Gestation

<

(N o

Period % 98 | JANT &FHT oI qo=ATqerd AR {Gad, Tqhel G T @Al

> >

qu
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TG gfqen I g9 9%g | 9fawd fed g% Wudte 9t A sataae gfawd
faT g7 | Aol AR g S9TET HifdeRl afasraRedr (Policy Predictability) ¥ Hifer
FerRaT (Policy Stability) 9GS, | ATHT T ATHT AR ARET T ATRIF! TeTaATs TH
faame MR 9T IAEE AR IUTAT MR AT TGS | SHIEsehl ATHRIR T T &THl
THT AT faeprara= FERT @19 (Mutual Interest) gl ARl AaET T8, | e
TS AT g §9T ¥ NIl e ool Tl (Win—Win Situation) T fasfeT T4 |
AT q% T ATAHA Geatd fardes AT ATATERl G Gedie=s; | A3 ATHIeharer
TR TTXePT AMTHIDT GRETRT AT HATRT & AT (BT o T T ARIGT <l g1
o cafde e T | Fh TATerAr fq3efl FRAararg v REdl qeT SAaeTers
g, T T arRaedl adrsq Aledsdl Araedeswan av |

4. FIURT TATIAT T Fa2T (Entry) ¥ SINT T_99ATA ATeTHA (Exit) AIq I I & ST
B | AT AGAh I TAT ST O SR G | AATAHT AIb AR AT TATET bl
B | Fgare ofrefaefra awEraT T |

% AEENT 987 : ATAERUT JAE AThAATs Aeetiebd T g aArs S g | araraReig
HEHT THIRATR RIed ATHI THATF AlRTT THH §rga | TATerdl  aTarasores]
BTl [Ty ¥ ST 3o farfaer wuebr afar TTRUT 3 | STehTepT VST @IUR ATqTaRuT
EETWWIHQ‘ET@@WIW@T%ﬁﬂﬁZeroCostReformiﬁ'ﬂTﬂT
qead G | I Iefr T e 3eewd fesit faraer wRomr & e faw ¢ @
ATATARVAT e &ffq | TS ATSTHl AT fabrd qqa quepl foar q 7 a7 a1 Fem
TR B | FH el % Afqar 6 T @9 amie aers 9as | aTaraRurdT Hid
afe aafq T faT ga7 a1 9= q wifdars e

99, @TIHT Fast Track Model 9AT3T 958 | 3AT GRATSATATs Fasttrack aTe fam gl ITT<h
T8 | AR GThaTel ATl fafehuy e |

5. Wifafusw fren qar wfafus afawr sg o S dogdd SRSl TAT I T
HTHFH] IcAGHE ATAIIGHT ATV JTidiaes RTET TAT Tifaides T SATadasd [auasm
qifeH f& FEArE ATIHAT J&H T ATaTF G, |

forepd :

J3TTF TETAT EI5H, Ja19T%F AT (Trade not Aid) 9= fasareardy arerar fasrar €3 TUT

FTAT G THAATE I T&T TATABT farebrerepr AT Tefere @ srafeerd @ | aemrand

Tt fakre T @qlg & &1 [HIaATRT @Rl e Aiidd faer ¥ auiy e o |

AHIBAT GHb g aTdTaRyl faoidr T8 JIRTE V=T AThE g7 Tdae | a1 AT

FEHHAT T3aT 9T B Foreign Investers are like wild animals | STERT STl ST ATHT SATATSIN

I qER AT A T T AT ATqrERy Gty 9f aemeear arEs |

IR A=A Abl gar< 9 fad TReg | FHedl 78 aqreq qAad waee

o ARIEE & & | STeT JRIEm, JAfead FeAH! aiiar T FeARAs e AResdrs

AT A, AT AT FTITH ATATARITHT TqeiATel faaefT STwIehal ATHdT gra |

faeaepr 9% TEHIRAT HT AATET HAFAR AR AT FRO HRIA G ST

GOl TR 27 | AT ATl Teded avTge AYhed gXcaRed JaTeT Sl AEIes; |

JANT AT ATTedd! Thd (a5 FaT dhraehl HATAATH] THTAHIATA A TG ATaTaRor
9=
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farstT 14w, | R Y AT ARFRA ATATNSAE GRET FTSTAT AR] TET & | HAGY AT FHATI
TATATNTE FREAT I3+ AU SUNTHT AR ESATAH FRUE IAM a8 g (i TS
YT T AP, | TS THH TR FATIT ATAYTF 3, |

fareprearept RTER =7 TRE AU TMHT ARAATHT TITF FAIDT GfT HEcaqul JIHeET TEehT
FTHT foeprerept 1T F3TTe T TATT 81 T9ee, | I ¥ AHIHIHT J9EE WA BI8A,
FH T IRAHT ATF FahTawT THT T I1MH AMAEIPT SeT T @bl T AT T
aftbrg  TATerAT F2RTE AT T ASERST AqHR T3+ T 7AT 74T Giafd (Technology)
=g @Teteh! =feue! &1 7 fb Jarelr q;_uﬁ?'l'l'sr’ gfq=aTaT (Replacement) T | &TeAehl AT
AITHT ATHAHR AITAH! (AT T IR qLATY AT AR T FHATET 51943 | Sald,

AT Afeelebl ATALAHRAT BT, AT (TATSH AT IIR G (qebed G | TATAeATS AT
[T T Mg e T faehed THUHIS faaelt Tl e araeaedan af |
Jogel Jmomall

o  ATATd, FERS, qurerHT faweflt ISfl el Weed ¥ adqW aEwdn, fAfHy, wuiy qu
AT I b, Shd FoAd, JTITAT |

aTfdes AL, 00Y¥ 18Y qUTH IIFR, AT AATAT |

FIfeTqR &, 0%% ATIT 9% T |

T ATSTAT (0193 19¥-06Y, 19%), ML AT A4, fqearar, FSarst |

T, EfREETER, S I@UHT =R (qegehl FIRAT, HIdIR TP |

THAR AIld, 20%0

TATART TITETH, FIAA feobATel HARAT ATALT, TIRHEA, FISHTS! |

AT, AT AT FHAT GA, A fa9mie wrf qfafd, o a= e, 059

IS, THIATE, FITETHT SRTF AT GHET T FRITEAT, JAEH, qUITS 100, TS, J0%R, ATH
JMIT HATAT |

fafaer & qor fawee, i fhara sa=ar afafq, gavAed, FeTet |

qresiie HEqTepl ATte feafeq Feyem 00y, q96 HR, 94 Hered, [Heavar, FEarel |
GIh AL HHAT AIRAT THEe, HYeh A G, TAGAT [TA0T |

feATer, 9%-39 T, R0%R |

T ATTAT (093 19¥-308Y, 19%) AMIH ATAAT ATANT, fogavar, Fourst |
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3meAfcadman ve foramardt Jar

&5 AeifaaTE R
,

I AP TED AAAT ATCHIT gvg | SATCHTATE ° ATeaTfcHe 3979 awepl &l | acA
=T T ATHTAT fq9are T A97q ATHIST g1 ATt fgem g T 27 | S{TeATet
FAET ¥ FAHSTEEH TRETAT TaS; | ATHT FHRT T A TSERT Tlietes &, b &l
T TSI afd &1 | JerdaTar fe=ad (Materialistic Approach) @ F#RIcH® €= (Positive
Thinking) T Y& Td, | AThebl SiEhl, Aielehl T HEAGI FUTRIT T, | dHPT 1Y
ATAT(CHE [AIATI AGLT AMRHAT [A9aTE T, AZY QMfchebl WIATTHAT 9 T FATdaTaT
I STETehT TETETAT v T GHTRN (9T 6 | (HTH e ST gt
TEIR FTIH T TAT T LB AISTAT ATATCHE FEBicehl [T, faepra T svmq
ATALTF §r | TATRRb] ATEATICHE (e FASTHT TATAh TATTHT ATA, Frgehl STSHI
fraTT T arfedar qar aERATEl TEET aRuTHATS ST 6w | “smenteRsdar Ue ST
AT G TALATAAR] AT AT 8T A&l FAAT Sadhl 3¢9, HIHHI AT T GROTH
QIS Tag, | TFFER AT h FALATTTHT FTSTHT AATT BTACTAHT ATATIHEBAT (Spirituality
at Work) &1 ST AT (qgTeeepl STHT HNTRR TRTERT Tgees; | FSTHT HHATT H=TIE
375, T8 T WEANTSHl fa9 = UTEeg | WASHHT FHARIET AN HF8R ¥ qGaR qIiedr
THEE T gTY | ATCHAS ARRATE dh dqdd AT=T AT ISES, | ATt 1
AT AT AUHA ATHHAT AAE TATH TAE A TG, | SAThals HIH, Fid, @9 T
HigdTe Aeh T I ATHAT A1, JAT, TH, e ¥ GHIATE T8 65 | ATeATcas®
AT FHERIATS Fd AT boed qreT T a8d Y T IR Teeg | HAoTd, ATEATIeHbTe
HIGAT FEa? A, = T Wil Al 9ers [dwg | Arsel fefsed AT yedesh qiRad-es
ATATRATEGTS &4 &al dl qRaddrs I X FSAR Ie¢d YT T HHARIB! Il
7 FIERATE {1 T AR e (AT Famar afd ameanfeaesaret s1ma aierd ave
MU, |
fdwr uaer :
AT MG YOI T FMET ATAl(eh JMEATRl I JRET qAT | 9 GoATeTehl
HecdqUl Fig &, TMEA | A TEA Tl TRHR AU 9 7R G 99 &5 | 07,
gtafy ¥ fagrraees! aivady ST AT FHATHT 9T AT ¥ JleTe qaR T qiead T g
T B | ATASATE TATATHT FHARIB! FEER ST, I T ITAN ITH AFaEF=e
TeTaTE fagIadl STANT g ATTHT T | AT YA T ALY AR Bragumedl 3
HTeHe BTTIVTCATRT ATIRHT EHTS; | [aq1e FHIVS TUS Fraieeh] ToHeaH] TgAT TUH T T
T S THAAT T ATATICHBATS g TERaeplg | FATITHT ATATHBAT (Spirituality at work)
P AT AASE JATATAT FEaqy (agredebleqHT M@Uhl T | SATHT T AT cHBATH
Forea™ TSt e @Tel YTHT Tl AThesed! AN ATaAF Tl @ | ATATHBATH! == I
HTCHT ¥ ATEATICHEATH A= TH ATFTF T3, |

&5 qd dgdted, s daT SR

1
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3ICAT X 3MEATfcHDAT (Spirit and Spirituality)

AT (Soul/Spirit) e Jq=efieT == Icd &1 Wga 9izars siitad, yoreg 7 Sramefra
IEES, | ATCHT TRATRT TT &1 | JATd ATCHT A% §75, v g7 dX A19arT gad | HTca
AT &1, AT AT ¥ AT (9979 TS, | ATHT ITHLARR (Supremepower) AT fa9dms 1%
YT ATTRepT T T4 | Y AT TEEAHT AT HATCHTHT &7, | ATCHTATE F SATEATICH
T IR &7 | A IfeaTd T ATCHTAT [a9ard T AT ATCHTST g ATeattcaes faem greq
T &1 | ATHTS FHGT T AARIETH] AT T, | ATCHT FHET T FAARTGERT AT
2T, 9% & T Atgssrar afd &1 | FHGT T AARASTH! FHART A1 [, e ¥ e

TEH ] THTAd T ZUH o ATATICHBAT BT | ATEATICHeb TRl TS 2Afch HTH, HId, 1T
¥ Higdre 2Tel Ted J9id Afch Heh e 9&0Hq g9 996 |
HTCHT I a1 Bl | g Gfg== T ATCHSAT a1 81 | o 9 g A Haw<e g | gaas

FHA (AT T FdeH, FET FAA 0T JHAT e T G | TR [Febed i Foa 7 2 |
ATl IHR de W 9 8 | a7 AT fgal ger Auarr F fafad g s R (#wed) M
T I ATSHIR T, X AT ¥ (o | T Teehl TEhl AaTd ATCHTHT g7 | TGP
HTCHT TEHEH] TATT FIArHaTar (Afde g7 | T S SirarcaTdr= sravasae= T Jma iz
TS, A (99T Tag | Tod® a%q ¥ Sahl 3¢9T T AY TEws, I qH1ad LS, | 8 HHPI
IV &9 TS | AGYT AhHI [F9aTd e | ATCHT G AFiche dR AqHT T Aleb ATgard
oTfch &1 | S ATEATICHeb TR TR &l |

FHT T A TFTeER] FHAT AN ALY, AHF, AIREAT FAEH qT AEATEE IR FHraare
Teee B ¥ (e, (A1 ¥ (Aoqe 3@ 9idel aared T 380 ATATicHear a1 | T&d Afchdrg
FTH, FId, A T Higdid el A9 T TS | Alhars Afcasane (Self-actualization) T
HARATHT TS ATheTg (o o T I TGS, | dTTHeb [qeeTurel ATTEqerT et 707 T
fgT=a AT ¥ AITHHT AT SadHT 599 9T 3he ¥ FREH A T AIATSH foreaq Iewg,
T favare Tdg | Tafy ATcAT SAfhepl F QU (A= I qebepl §ad T o AT 14T,
HTHI, T@I, 1l T TATEIH 578 |

uGriargl X 3meAlfcdAd fodel (Materialistic Approach and Spiritual Approach)

qRTIEATEr fav (Materialistic Approach) Fdel JHTUTHT AT H AT TeAT a1 favaaHar
faearg Ty | o TE&, ?1;\[, e o, ?g_:f, qTEAT %f'b_:f (Seen, heard, Tasted, Touched and
Smelled) ST&AT aTed If@H TAAT ATATRA &5, | ATEATIcHE o= (Sprituality approach)
AT o qUaVvaT g TAT HHRAB! ATTTTT 9% T forvae 21 efrcame
HTATS &7 | |9 A9, |8, FH, T FHigare Ah AUH LT &l | (o AaarAl &< 676, |
FHRIHSE Ar=Ts (Positive Thinking) FT TG Tas; | SATcheb! SHATH], FIHHT T HTIH TATAL
TaE | gHET AT ATATCHF [OATO qged AR HAT faeaTa T, AGYA ATchebr ATATAIAT
T T JATIATET Ib AT GeETHT fAvad T ARl [GICNO TEw | AfhRl ATH
STCHT, FHTHET ATCHT T TSR] ATCHT T FTehTor F IREd e | Tareardr (Fangaray) fova
THES T®@, 38 ¥ AT WHl FHIHT ATAMHEBATT A [a9u0, qged oifeh i
AITATAR] I TTHT AH AT ITLATH TFIUETE AFAT AT Ad FaeR ITAR T, A
AT RS, | ATATCHBATATS AToThd AT g (Institutional religion) T FTHT faeersor

T YA T AeUeris |

R
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fortrardt Jaran 3tmenfcardddr (Spirituality at Nijamati Service)

Aot FaTeh! e &1 ArestiAe TEA T &l | Frasiiae Jrad FRpR T SAAarar=e]
T T | TR BTHHBTTHT FHART, T, FRATHT T FAAT Gatershl Fecaqul AT T3 |
FATTael qemaeer aRepRers MU o qeeed T 9edn qATSE, ARERE Muhes Hraradd
TS, T TS FaT JaTE e, | ATdoliaed Jemg= = A1 AT J91, JRAIHT, JERaT T
gfafa STSE | A AT TTEHI T Sliad ded 81 Sl ATHT SHBT AT 5H/ T TTaF
TEg, | Hiatg ¥ aRkade ATeHATd T I9H AT g T8, | TIAMATHH 7, A, AT T
faer aTere IWET AT T ATARHA AT (7 Taeg | ATRTRT TRHTAEAT qiferd T ArATITH
I R I FHARRT [T=AqT aH g7 | ST, TRaciear GEATT TATSTHT HH T
qUTS (eTTHAT Farer! qfeamers gorfeafaar 9 @e T |

afeeraefier TATSTHT ATATTCHBATRT a7l TATT o TUHG | ATATCHBATH] T T Aaerrael
AfhdTs aTeid, feor, @eg #fwa, AR T TEd aASs | AAcHE FoAd FHARATS
ATHT FTIHT IL4T A& UeaT T TG 9 Ied T, ¥ FeANT &e, | HIITISA ATATIcHebAT

FHATEEH AT Sframer afeqer &R 19 91 FT Yagd AT AR qdqu Ry 7
@@ g [aeaTd TEE | ATATCHBATERT AT T TS HIFSHT [GHRT T ATCHT & BRI

I FI AT F AT FHEHT qT T IET Goas Wl ARIATHT |1 GRGfeT T GednT T4, |

PRSIl FH=ITReT STACTERT Jeaer Feare 1w I T ol ARHIT FSTHT ATATICHE Tl T
FH, [ T T ATaT® 5 | TAIFRE] ATATCHE ARl FITSTHT TRl TITTHT
AT, Grgehl SISHT (HATT ¥ ATHfEehar qaT IERATH! T IRumHars e fawg | “amenfererar
T SITHAT a1 JeTEd SATITIAH] A AT &l FT&] FAT Sadhl Ieed, HHDl A9
T qROTH @S Teg | JHERY AGE FTCATTTHT ESAA] AT HTALIAHT  ATATICHBAT
(Spirituality at Work) &7 TR e [agTwehl FTAT PR TRTHT e |

BRI MeAfcAbdID! Riglodas

FHATRT ATed SATawehl G TSI @Il T qaa | fehelebl aTer SavaT 3 WISl (oot
TP EoT T ST HEAT BN AT FAATh] G AL GEH U EIA ATATICHBATATS
FRTAAT [F AIATIT W A I UTerg | TN FRATIAHT ATATCHBAT AXATH AP
FTSHHT Headqul TuH 4 fagraesd qite 1489 |

¢ Spirituality is to know the meaning of own action (TH ®T AT Grod)

+ Spirituality is creativity (FTSTHT TIT AT Gt TagGT)

¢ Spirituality is communication (Integration for work through communication)

¢ Spirituality is respect (AT ¥ ATAT AT T [T FARR )

+ Spirituality is vision (Seeing the unseen)

Spirituality is participation (ﬂ?ﬂfﬁ'ﬁw FTF )

Spirituality is energy (positive energy Positiveness)

*

* o

Spirituality is flexibility (to adapt to channging conditions)

*

Spirituality is fun (promote happy life)
¢ Spirituality is finding yourself (you know yourself better)

<3
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DRITACTAT MEAfCHDAT (Characteristics of Spiritual organization) 1 A

ATATCHE FASAR! [ahE T AT AMSAATS A FSAA=T [ aF0h geg, 99

FreATicH® Fe ol &1 @rd fadudeEs War grar | P AATHBATR AT I8

FHITTH Teehl S |

¢ IFSAHI IL9T ¥ AT (Strong sense of purpose of organization) FITSHhI qd T 32T
FHARATS T AF g T qRUTH @ro |

¢ fchepl fa®EHT ST (Focus on individual development) FHEATNT HSAH! Hea dcd
B TFERU FHAIH! AT 6™ (Human development), I@ed SRS {IET T E[FYET
faepraaT g fae |

¢ ISTH] GAT T FATAI ATATER (Trust and openess) FTSHHT TeIewA= ATTHT [qear
T EdNT, SHIRRIAT T GATd=h! [a99ar & |

¢ FHAN Ffhavl- (Employee empowerment) FHARIATS HIHG! Tawd T T o
AT T ATALTF ATTFRR] TATISTH, Tqcael FHARATS (a8 T ardraRor g |

¢ FHIARB! FHaTehl FFAE  (Toleration of employee expression) TEATCHeE TS
FHATH! Fa T/ AEAT (emotions) ATg TFATT ITH ATHT Feelings TATSH IR XA qam
HTd FFIHI 9989 (Promotion of human relation in organization) Eull

BRIR2ACTAT 3MEATfcAdar®d! URviTe I Uaild (Result and impact)
ich TIal (MR Siadel qaeardre die? &bt ATCHT T ATEATIcHeb ATl [a=rRa, Jqqd T

AT T T4 TeTehl ISATEA &l | FIATIAHT ST HbATHT [gT=aehl AT HHATHT
qIgd d9Td 8aT3+, FHATIATE AraeaiTSTSHI (Interconnected) TqET T FHE 99, fafg gty

¥ qRRUTHETE FHARMT gwatd 9T g+ faeamrd s |
dolld X dolld AdI2IMUd (Stress and Stress Management)
TATAHT AR TATITHAT FHANATe  AUEAT ICATEhcd ASMGUHR], TLTARAE  TTH T

TATIHT @ BT T AR AqRS AR B | qA1d, TREMER ¥ IR head™ qraiarasd T
HRIASRAT Teehl §7g, | AT "aAT 2g, TaATIq Afhel Fehd 9 FIAThaT 1 | E¥eh TaATITT
ik SAThepl I, BE T AArhaT G e BRF g7 | I TIATATS Tesl T ATHTIEITHT
ferme, T ol qATAR] TTAT [TATT HIhehl TTehITRTTHT TS Teb T&T0T &1 | AATd, T T 2
IASTATHT TICTH 2T | ATk ATHI (S Igehl HEaqul AadR YT T Aevs, A2 Al | Fhlae
HTUPT GUSHT STk THATIHT I [TATGHT ATdes ATaraRul, TS ¥ Ak (93 Wl g7a |
qATa Afhd g | I G T Fd AT @R g4 | aArad I fawg, BRamefrerdn
TESS ¥ ITAT B T Fed [T 9 TS |

AT FATHT FHERIATS ATALHRT FTANT T Fehlae TUAT, JUSTR! AN T Hrarard
afeadmeme fearaT gfvade quaT, feErT 7 SoRariae 8% S T AT quar, TS
fa¥equl Fer RUAT T ARG FEET TUH AT qAEH Grd @ | Asradr
FHATRT TRAR AH TR SRUHS, | TRTAT TATHT STATAT, (9T SRISIT T S0am=T ar
A HH ATIHT ATATHT T SRISRIH] ATATATAT T T@a@ T [STFHa] RO T 99 Jreadr =F=

¥
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IATERAD THE@ I & | FJIAr qiesfae a7 #egl T, @ I9=ER ¥ ama™ @
af qATER! T T TRER ATATHTATR IR Fes g | FISTAT g7 AW, T AT
fagreerl ATEHT T ASHIGE ATRATHT STARAT g [0, TERATIAT, &aT T FUSIRERTIF]
FAAITA FHARESHT ISNAAAT AT T 19 [STHr ITgwes |

gfafrel FHIRIER! AT ATATC §aT T AT (o T AT T ANAHBT HHIA FHATIRT BT
ATATERTHT Sfgarar fasr &5 Tuar Ifarg | AT qTETRT FATATT SHAT aX fagefReT wr
T O ATETRAT, TATE fAeeraur T gfqaad dwH AT Hearsd T A JAT Feg Hersd
T g9 IYANT T, a7l GERIAT T4 a7 FTaoied e T 41T T &Tqared! dArae qi
oA FHETIATS dATEAT T TP | FHATRT [FAehTghl UL, FSTR BraqrTET
T AT, o aiRaraT astliae sdre 91 (R T9 Maress Iaeddeadars e
f e o T 91 A gl 9t SHETT THiged geg, ART ¥ a9 SRl qTees |
Y, A ATCTAIETT T GIqbl q99 T AHERTT AHEaRl qqEad 9 qara e
b g W SAfch AThar=el HXhpdd, TA1 T JAeTediel qTA1d Terg= Herotel Meaehl aid
IEws, | AT afd [aehTeel JaaR AT MFHeed] qF=qidad F @R T91 3 70T
TR FRAAIER] A T AAAT TR TG&ATIT TIT FEaTel 9 FHATS TAEaHh AR T
ThehT ATZaH | THHR FASTHAT FHATT ATHT HAAaTE (a80E g7 T ek a1 Tas; | e
FATHT TG FGETIAA HEcd UTUehT e | HHIRTAT TS (b ATSs W foread @ |
JATE FEALATITAT S, ATATER T Afehebl AEH AR Fieh Hieh AHF B Tag |

ARHT TATE ATEATICHE ATAD! AATAHRT TITH 2T | ATATICHBATHT [AGTe bl ATH T FRATHA
FHATHT TATEY ATATERIEE &2 FETH TGS qaTd ATS IRfedfq § gfeads T+ o1fch
Ye TS A ¥ e farg | ATeAicHearel A Blad T ARl dTh ATl o=
T (e T AE A | AT CHEATR AT FHEARA] @ §@ ATTHH] dig &Har T
ATATERYT AT T FHARIATE T4d Thed s, | 99, WA STHId IR aHrs
¥ AT & [ASTAAT FaTAT ATalead aeR T AT cHebal Aaawade Aecaqul i
o gaEg W [a9aTd oae TUHG | ATTCHBATH ST T AATH HHEATCHAT ATHT BHebT
ILYT @I, FASAYT AqAca T (o1 T, HA GHETA] ATHERAT d@ra adr ATadr
TR T HEEE ATglg T FEdNT TE |

TGS T AIMSAR! ICATIhA eI FASAATS AR TATSS, | [ASTHAT FHATRT BIH T ATl
ATATARY] TEATTFT FHHAANDT JcATGh, IV ¥ BRATTAAT TG | TART oATNT FISH]
AT =tk SAle Agde Ul ISATITHT IHT 93], AFTAl ¥ A9arg ead fad, Jasaehl
AMME AT T FTAHA AT AThb! Siad d&d T Il TP MR T, FASATHE HTIH]
fesire Rfesed T, FeRTare® Mo ytRar saerad T, FTeArcHs Foar JUTel a3,
T GRAIART FATSH, WSAA] FHANIHT Hag~H@ qadT I FAhs, AARSH, T
THUIHT FTAFHACE HaL ﬁ,{%maﬁaﬁquﬁwwwﬁl

RE
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3TodSiISISAl IBal (Interconnectedness)

FRATIAHT ATATIHEBATHT A ATATHEE AT HIHPT AL, FAHATADATR] A1d T 3T Sraeehl
qEeed AT SIS &7gr | 8¢F SAThel Sadel T JRATIT g7, dTH 0 g | AThe!
U FRARIAGE AT gvg, | ATReTe (I T, g¥hebl A9d RIS, A=ALATHT AT
HIYY 9Tich, HBTUhET ¥ SIS [FgT=l ATANCHEAT &1 | ATATNCHEAT HImegehl SA-HIT
U7 9T &7 | AT CHBATR S[El Trvd SYaRAT g W qHAd qraed FISA a1 FHTSTHT ATH
I &7 | FIARITAHT ATATCHPBAT T ASATAA TSR FHATA FISTHAT FIH TS
ATATCHEHATR! ST T A SZHETHT AT T@ad, TFH g ¥ Iadied qrg [9ard
21 | ereatfeneparel AT ATh T FEARTedT, Sdar, ATadl Aeavavead, HrHYa TF T
JPRICHE GIdb] AN TES | AATT ATANHBATH! [GAA FMST T Aleh Aol FHTSTHT
FIYU AREH fed T FRAAT I AP AT SATATCHE TIAT IROTHANG  HTIGHITEA
TS | WTIHT ATATICHBATERT AT AIAGHT AT AT THUR AT AT R a1 TFae
STETRT ATHAN &7 T ATHT SIAT T SR (FMSA) Fi AqAcaehl a1 AN g ST, |

AeATfee F9 IE ARk % ST SHEer Al fawraedr af SR dad 2 |
TASH T ATh o T, THRNAT, TFRIHE FroaTe Jed TATSHT Biege g T ATeTehl AT
&1 | BTIEIAHT HTEATICHBATH [qgIeael SATh ST 94T T FAT T=ATST Alhad, ST TAT e ST
STEAT HeIATT J9H T YA Qiich, AHRICHE AlF 9T decdls Al LA ATgArd urare
faf>aa g7 | FETITHT AATHFATT TUF ATRE Todf, AIAT T FCHUR Iod THATH
T (IS | ASAR LT T AR TFIHT FHARATS Ta& 74, 3909 T e fawg |
FASTHT AHAT TAHTAAT T ASAREEATS v I daqed FdeR 9 eI qal fasms
ey | Al afd fawraar S fomg, TWEAW @Ar T GEEY ATATER gagd T |
FHATD! FATH! THATT T FHAN TR EUAlS FIRD TATSS, | AATd, ATATHE FTSTA
FHATIHT FaT/ ATAATTS GEAT T8 AT THI=IH] g+ T IS ThASHE TS |
FHATNER! TATE FH TH FISAASH FAHHEE oA ITH, FATATRT FTH T HHATIH!
IRARATS Tehlehd ITH @TAHT [FaR ATRTAIRTAH FAFHAEE AT T T ATATCHE ATHDT
QG TIT FHATIHT dHF SAATATS ATANHE STETIATHT FITAT T SGRATIT JOTeAT
farepre THIEE |
WAl 3e9d, FURT A, AfqehdrEr a7 aradl fqvdrae iRt aRATRET
Sifeuar aafd famg | Safcmer a9 JFRET @R ATER, FFER T qATE I
T AT, AT, AT ATAITF HIURT g7, | TTAART AT ATefcne e
ST B8, | AASTHT ATEATICHE FEBIA HHARATS AT HTHB Ie9T T T, HHATH!
g faeraar e o, FHREE SAgEET T4 AGHR JoIraeT T8, | U
HARTR] FHIA LA T4, | FHARTAT GAT T Blach FFaed TagH Tag, | ATATIcHE ST
FHATIATE TETTh, d59T ITchebl Hecd TS FHAIATS Jear feds~d g7 s |
DIaRIAT UlSa Aoqfic
ATEATICHBATRT AT ATheATs ATFI HIed g =T AT I Ared, o T qrea=
T Y TGS, | GSTAT FAaTHl T T IL9T @oad, T Ahl BUARET HoATHA TF
ATSATCHE THIIH 3T T3S, | FHATT Siadehl I¢¥T T A4, FISTH! objectives AT WIS
R
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ih @d: [sArca®, FASART ¥ W@AAIIHE g7 | ATATHE AT T FEh(qel ATTATS
farcTerT RTHT TUGATSH, HUHN TSAT Fel (9T A & T T TFFTs JA¥hls AT T FeTH
FATSS, | ATATCHE AT AThATs AT ¥ IIEAT T IR TS, | &1 T JATAATA HHATIAT
FSTHAT ATATICHE TR AVATG T, FHAIAS ATATNHAE JTAR AT Feread T
I T, M@ AFET FTHES T ATATaol (TATT TRTSH, e W IgiaeT AT sH=amers
IR T AT AN, AT FEAT bewehl AT THURE, | ASAR] FLh(q ATATCHE TAT3T
TS | ARl ATeATcHe T A o T AT bt AT SAAFIMATHT T, I AT+,
THY FTEITIA T, A= [, IRATeE GEeed FEH T q9T HTHITET TATa@dH T Gl fere
T HA FEATS TR | T, ATATHEBAT SAThdTs TaATdl ATATTcHS Tearsd T q&H
TS, T AAB! AT A (G | FHA HHBI I¢¥T AT, HH T IoAXd g, e 7
feruy srged oTfch 9T FHARI FHARTAT A=ATSiISTs HIAH T, grgrede aiefeafq s afeq
3 ATTHH HATHATT T FHEHII T ATATARITRT AT T FHATNATE @TIH=T AT I&T F&TH
FATS T FHATE I g TRUMTHATS (AU ATGATS qRICTT e P07 HHATAT TS I
EIES, | AHHROT ATANTA FIARIAHT ATATCHbBATH! HET T8 TTHS, |

IWIER

TSR (STl TS, 10 T Aedl T 9 9 ardreRy Sied & | SUSTa] wHe
FHARATS 375, € T TEANTH! (a9 IRT UTers, | GUSTHT FHATHT AN AFIT T qFIT
TIRTHT FhTaE T E7 | ATCHIATTA ATHATE AR AATT AT AT IS, | ATATCHE T
AT AT HUH ATHAT AAE TSATR T A Taeg | SAThedls HH, Fhid, qM9 T
Hgdle Ah TS ¥ ATHHAT TI1, AT, JH, FEART T TFAAATs Ydgd T6s | ATATCHE
AT FHATIATS I ATHT Foed Gl T q&d I 9 GRa Tee | d97d, ATeATfcAebare
ATHT FedR A, Fia ¥ FeaAelra eo7ar dars [4wg | SAfhars A9 qrhd T A& TR
v HIga ™ Biideh avervy Jeag e e ATeRUh] GIdee Jourhiell, S, S&l, SRsal T
TRRICHBATATS FTACTAHT G ATEATICHBATR AT AT AT, IUTHAT, TAH! @ioTel (&TsT
Teg | Atk @rdfed a1 g | Afd STl Saqdars Auaed aqrss deAdrs ded i
T fedsar el Fedi 68, | TRUHEEST AfhHT ATcHaTd, ATCHATITET T ATCHAI 9Tich
Afirafg 9% =R ATCHATT avag | PRI ATATCHEBAT (AT JaTehT T A= T ST
FHTAXA ATAAHT AT AARETT TAHTA &b TSR BHARIGEATs ATATCHE IR AT (G
T AT A ATAITF TR, |

AT, TSIt FaTaT menfedes g9HeT ST g TPl S | FHATIA HIF T aTdra=T,
TSR FTF ATATAROT FAT FATSTHRT q9eT ARl T 74 fagreaessl ITANT ST
AAYTF Ewg, | AT [SfTaed IHT Yois IRacdaes ATATRATET g gaT o gfRacersg
e T FSTHR! Ie9T YT T HHAIH o T TAERATS (6707 T IR T (o
ATHT 9T ATATICHEBATHT AT AR T TTHIg, | (AT Jar HT GEIRIE @l
HATEATICHER AT FAAATTRT AT I TE@T I T |

& O 0
0’0 0’0 0’0
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Ardsiforp JRGHI Jdafoard PRAR
fad=r raenue I Ardsiford IR g dia dAsTod! ual

& TR AaH

.
TS IERATR! [HIHT 96T 9URT T ATEsIAe GREHT qUTAAH! @H (Pillar) H1 Gfqtefeerd
g ATALIHAT T STcAagd Hed T UM HARTHAES T @ivg aeaedr U, faw
ATTHT 27 | FTaoTi-eh Gi¥E U, J0%3 BT ATidw FrEfET T, 044 FTaFw T8 T g T,
ATTYep P FIATEET, R0%Y ¥ FTaeiide GiXe HIATal, R0%¥ a1 [qia~ Tadr Uk
ATIHHTATALIRAT AR FFTd TATIY FATIT TUHT AT @GR! FRISTRHAT AT,
gthaT, FrAfard, Ao, ATHR T ATEROTR] ITAAT R (HIHT q&7 J979d g g |
TR (Hebrael WA @ikg (HaHTEel JF @R a1 AT [ aareaciaT Tus e
FHITH@NEH! TE ASAT T AlME FRFBHAB ST AR dold IHAART F@lhd TUH
PRaTFaTIaTs At @i ATl Meia g=n auited qar T Haad THaare @ik
AUH AT | faciiar FRERA (HoHa 19 faxiia guredl T |resiae @ikg aedl Tar
Foe T, FET qaT =0T AR Gel TqHT GREATAT T T FEHE GATATHT Q@R AT
EATITHT AT TATAE @i UA, FaH T faxiig STaemaa a¥ =l qureiiars Ga-aaTcH s
UERATH [T=RATET HATIITHT Faavad T9s, | ATdE FEE I qresiiqe @ie Fredl
FIAASNE TST HUHT FLAT [97H1 committee system HT [GeaTH TN AHBT HAATR] AT
FH, Fed, AR T AfIPR IUET FHAREsae G FAT T g9 | I9d
TICHRTAT AT HIhd THIATATS e [& YA 5, | GHvaaTcHeE &1 AT gl
AT ¥ AT FHT @R B9 Icdtied W [aid SRIFRAT ATE ATATET HTIAIA
qfS T @ gersT IRd MU |

Usoeqfer

A E (MFTaesarc@na JharaT GEaTnTdT T Fady GA=raiel GEae! At
TR AT i gomred ¥ AT @REHETATS ATT-HATIeTehl SUHT fagar | qarefsr
Joel@ THT ST | WY, GIRRT (AT a1 FTasTiveh (Teprael Gi¥aehl HRISHT AT Hratar
P THHET AT G TS GOHATH (HAHT T HUHT T ATl GREGH] AR G
(Pillar) &1 Yfafaferd g9+ ATaeTHAT T IMAAATIH] FEqE He UEA FAATHAE A
give gl U9, a9 aueT &1 | "rasiiie @ig U, 0%3 B A UAETEE=d IgaAr
AT Tafafer U, 04U T gHT Il ) | AT, ATGF wrafarg AaAmac, 0%¥ T
AESE @RE (HaATEer, 0%% A= fafde 978 U ATIEqHIsaeahal A ar geaiedd
THTUR AT JUHT FTaaer @RGP FRIARAT ST, GORaT, wrEfa, afrem, afusr ¥
HTEROTH] ITAAT THIIHT AT 67 Aoied g aMas, |

&5 o 3U-HETET Tk

Rz
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o4 qH

AdTodAdDI UgT

AR GEET qFIfrerd HICET
faia saaeam ¥ aEwHE gfesd=asT auraad® T Maaan

C o
qrasideh

CIEE]

FIFTR HTATAT, ATA R YAT ¥ ATAATE [TRTTHT @RE FFIAT 1T TN GieaaToTaTeh!
T=dtees fHa=ror yorretr, faxirr srawaras qur s fafag srdifey aw@fas =T @ | ard
TER AT AT Mesbhl @I T, Teel fad gar I, gRdr o, awery A qar fa=i
EART FIEV T, ATIIh ATH [T ST GeAT GHead I g5 | ATe, JehT-IeE
TGATSTH, AT TATATT TRISH TG FREE G I | A g5 96T IR g1 G ATcHE

FaT FMHATER 9=qd TRUH G ¢

. Efearrdt AT - GrENE Heme Arese @vd FIaEEe aMEw a1 are
fafarATaeiaT TURT aedr THIHEREH! & AT T ATH FRAFHHAEB! @ AR Tl

TFHATET HElhd JUH RATHATIATS altie @ikg TSRl [Meaid g=n FHiTH qar
HHITGRATT T TohH,@Rah! (hiaH @RE HTdHl ARET T qEI~T T &l ST
gare A () GiEs! TRAHE THAT AR Jedigd BRTE THIH @iRash T6
(@) AT GIXE AR THAT ATARIRATHATIR! ATH, FTHAT dole, ATebel F&T, G
fatg, @ivg ¥qF T T8I T T AT FAHT ATHNAT AT (FeRer I F6 a9

GATR TR THIE |

() G AT THAT
* | R | wEd | & aie afig | @R wd
| | FU& | e ¥ | A fafa | fefew S icE BTG
faawor | amR | sEm Ay | Ay ot e | &
ay
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(@) AT @E T AT
fufr
fCRic afie
. oS | AR | @} Eluc) EISLE
amicﬁfammiﬁjwwwwwﬁgﬂim
# || | W | T

R AWE HHRA - AANME (BT @GR AN ATELAF  AMIF I, Aol Frel,
Grael gtv=aaar ¥ Aarede a7 fafe= fefamer afte #Eer Qi amaeas wrer
IfEATERTITR] Saed] 995 @E HRATE] G g4 | a8 ATEeE (e anTd

STHIT T SUA ol TraT JEATaarardne IE&EId N "R d SYHT T HUTHT 9&qra
FETHTTH e, | IR PATAAA o€ [THET T a7 Tebed @Il BT JUTAT ATHR
AT [T HTIHEE] ATt @ike Aol A R ARRRT @ TH9s, |
¢ qESE [HHIR THE ATESHE GREHAHA] ATTAF 9 AE AR Th-Udh

ATAF FTATAT T A AATATHT ATMGF FATafd BT THITH FATIT TINAIAS, |

¢ FESTTE GRIHEH GERIAHT Toid Gobd Jeodd THIAE |
¢ FMF AT TAT FAHAR HRAT I FUHlG el AR ATIH@g  Arsram

AT W FRAT TUHT WEl ATAR AR HTaadTal arsd T4 |
¢ UEAE AT fatg A M= aste fafaars o faguer geama sears et suee

aoic THHATSHEATEHT GATST T |

¢ qrEsAE @vg U, | qur gwataa [aeaamEdadid o7 GRERE aeiedl =9
g ofUeHAT TR dferd @< ofiUerHT 99 HeT H&T asid dad qd7 A A+ JTar

JRTETUIHT FTHT T&AA TRTH S,

A T AHHAT T I @ ST O
39939 -dreT® 3%399-Hfd=R qaT R
99R3—ErEH 3R¥9—FART AT
R4 - R]YU Y9 —HRTHT FUAT AR

RN -—HIA TIT HATAT FTHUT

3993999 qAT SARTETAT (e

RYIR-TXAF qAT ITHUT

3R8Qq - TH fHTOT

RN -TITS

RN -l

U -JTET ATHAT
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3. ISR aeied IREEd - JSIRTG asie FRaaTaEaEsiae @ike U, 2083 T drasid
Givg MIAEe, R0%% H TEUHesd! ([aurd TaeqTa"eT Gral=d [aiaaaaeie] qa-rHr
C\f c\ii \\Wl
¢ ISR @=Ere g5l A qUT SIERaTATdars ISl eedTRel qeEavdl el Al er
fear U1, AT AR qAT TAT AT b AN HRIAS, |
¢ HEHAAMIHHAHA T TEhd ANNE  SlcTHTTHATE @RE  ASHATHT  IJeodrad
PRATRTAT! RT ThHH! ARNRN A9 |71 @9 ol 9eRdT oRle aersd b |
¢ ISiTd TR HATE [l SAFEATIT T ATHRAT AAIAE daAT AT B AT
AT FTSTATRT bl AT fafa= =Rues Sq 9, qamr, garest faae,
FAHToT, o T AT o7 B GETSal ARITHIATAS e @R SFTaTR aaTeie T Hraed=
TR qfeg F&AT=aR =RUEF T 873, |
¢ I HEhd FAFHAAT Ioid AUH @R H1Y, AT F, RIFT FaT T 0= ATl
¥. SWEfEAT FEEH 8 - ETAH] AACATAT ATASAE [HHTTHT Toidehl FqdT THY 90T
g FRATET T dlehd FERT MIAEAHT Il G -
() TE-TUTH TEHIAT THINTH T @RGP SHHT TTEel THRN AT ATTITF T AaLT
(@) @XE qEevdl IRI® AT T Jcaraeds 95 (98 gieg T, el seqrsas a1
AT THTETH I, IRTHIETATENE J&A1d ART T, a1 qaaRadr eaedl Araeded <l
femeT ¥ yEdE gl ST IUded RIS el &1 I |
Y. TRE ATAW, SU T ARG Tl - ATaSIieh (Heprael &+ afq @iea, fAamor
AT FAT FEIRA R ATHATIHT T2 FRIE GIAT TFAHT ATATT ATRTHH! AATH ARTA ATHA
THH GATI UG | A, AIESAE @ieg UF, 0%3 AAR ArEsiae AEIe B afq
gitgep! i dIfFT FHINTH @RI AAT TR T9g, | a7 T==9 gk S9a7 GEAeT
gitg T ARG ATAET T S |

ESe @REH ANT AN ATAE TARIET AAqd a1 HEAAFIET  STAT dmad
HifaargsreTd T feHifadrEseTT @, 9, RAEArars [qqud giadr aradasr F,
TR TRIE0, A @ed ¥ e, USl-[ded TR, FETHET  STHTHAR
FHI @ AR G ATGEH TS AN ATATTHT FEELT T F | Aqrd, g
HTARAIHT TRIEAIAR US| ARTT  ATHAFR [FF IHFTA AT (ceiling) & fa=m
T QeI AHradT YHE, TENaHrT, EHaR St a AfgeR T SAfderere
T T |
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wfiaa AqreawE, o FTATHRT TR qE TR
™ FY AT @ et o | daaw ama | dEawa et

AT AHHT ARTT 29 (9) HTAW AT

FAET s fw afw o o2 et T

P P, 11 T i T FwIw
TS AT | T TF IS T AF WS | % 79 a9 % 39 9@
TaAfEa fgdm | ® 9w & 9Ia wE | T gfeow A | 3. 9= Y gferd
yofy FEE R R AT qFIHT
TAIANET g9 | & 9 € T U FRAS | T TAE A | F A FRIE | 90 qiqerd
Syofy FEE TR TEAHT FEAH FEET
fasmfrr gaa T T RS AT | F IR FIE | T T AM@ | T A B | 9% Ffaqerd

st afq qT AT qT AT a1 ;T | FETeR

HeATAH afaed 9y =T
T T qREH AT W
Feafera AraetE i i i i aferera
[T gHE TETR

AT Afdieeh ATEaWE [MEEH ghdT I AR ATAIREgare Y gfqerd swT

AT T ATEAATHGEATT ¥ FIERT THAT ITh AT FaTod HIAH (RTTHT SHAT 14
qiqeTd W=aT HITIh] WAL AT Tehd T o, |

% T e g - F ATESe (ETaAT IIIe 9 ST GRBRET e A
TETET TERTATGRT | AT AETTH FTHTHETIAT ST g T 3 |

¢ GRT T JATEERT TATST TAREAARA, THIET, JAEE Aaeasal a1 ar
fagelr e fAafaa s9w1 qTd e 75 | 9Td ¥R T 31q geTdre U
FERIAT FHITTH AT TeTHl @ieg Hafaredr (procurement guidelines) JFT @G TLHT
ArEAF GRT TATIH FHITTHE! GRE IR daATS T & |

¢ FOINET TR AT FaAId HETH  fAET @ T HE ATAR TSE HeaH
afeadq TR ATATAR AT T qAAT IS, | T JAAHBNET Hed Aqd1g HT
ATehehl FATA b HIAH T JAAT THTe | THD Hearsd &l @aell ATqErHe ¥
T A SraariiaTs AeRiited TRl eI ATEaTehl AT quraedd g
fazeft gamamaarE feqas |

o, o=l @ s - FTRAT SeaRaTae TRl 9% A A AR g [, YR AT

ATfaeATs FHIR AR A JUTeAR! ATERHAT Flow-chart TIR T &7 |

¢ fqm guifee Afiterg e qrasiae e @raTey arastie gieedr fair fegraar
goie Wi Feataer sfrem e 99 | @, fMaear aeafaer 3o T=re am
T AT TE e AT AT FEATR ANTT Hed, eTFE T AU AR @ Afecdep!
faraor g T |
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0.

M.

adfew e saen - iy Frfata fHemmEer, 08Y #1 9T J AR ATiKe
=0 AT P (MR TR fRar aRradr 9ar 9ua 991 dresd Haraadne
=Y ¥IAT FA@TRe UAEaT (Prudential supervision) ¥ AHAIN H1d THA FFHT
T | TTET (AT AT = Gre=dT sqawamar qaarasiae Hedesdn STant

g 9218% ool WUHT T |

AR T SR - 79 FHilH saiaear, AT sEardl, argerdsd a1 RFeEardrs
T=HE EX &9GT AT & THH TRl TS TAT <Aehebl HITWATS STTRTHNTI

B | REGERIATHT H IR T GEIITT GHIAHT BT qIAPT, TR T HGT, AT
YA FId T "l B WH FHA IeA@I{IAS, | ras(iaeh [Feraed THH  qThIAEE]
T HAT 919d IF (AARH) 97 9 [t 91 [T Ifeardd ThHE! Iie Jiaerd T
FT THITAR Y YATSTRT TehH hgTT, Tl gl Begdld T ¥ el HIIAT JTHA
&l FHI IEUHT |1 THT FERTH JaLATH] =T T A5 | rasiiaeh [Aebrdel Tehier
gitg qERTAET Sfedtad sata g s Afsuar @ftd aeniar auiiTHsT arsgad
RIS |

v e ¥ wedle ™ aedn - dEwiiae @ie FTEE ArEsad eI amafded,
oo ZHaardl, FAvEEE a7 WRIHRIArdTs arddd Geedl RS J97 MIaa Swig
TUSHINTH GIeT GERIAT THHET 19 G TwaTael g7l & g3 | q1e, i prafate
framTaelt, oty AT ATf¥e AUR ATTEHAT FH gA AUE FAA Al RS g A
IEYAA AT FEATZAHT 47 qgd Iooi@ G | ATATAATT T FTTSATAHT ATAR T
ATHTAT STHIATS] STEREHH T AAMIHT THA AT TATIT T | ATfcrebal, AT sgaarT,
YATYRTAF AT IRTHTITATS GIXE TERIAT THITTHDT FH T GERTATHT Ifeattad qHaATA
[T qaTeT TR YUYl Fgdie 89 AAEHT AEasiid (M (MaHTTAR G9! THHET
TIAHET F9T JIALT AT THA b STHIAAHT THHATS HFA FIR T T Hgale THIS, |
qiraw= - e ATAATE TR TTTTAGRT ATATTHTT SRR aT AT HTATTAHT WTTEATHT
g quer fafqer dra feAfes gfadqus @ e T wgdie THade | fAaii
AT ATATHT YT &9 AT AIERIAAT FqqT T IS T 9T aT9d SIepAr FTHT
AU ThH Rl g Tfaaas @il T9el TepH wgdie THIE | qeeied TedTs ATaea®
FETEN T AT T THH A TG, | e [ asre Maerar TohH T JUAT Featead
qTESAE MBI I IHHHT AT Tod THI, |

R. fow an fasrar sToRT - @fvq TR AR ATEIE e dastae a1 o= & faa

fersTepep! AThTAT T ATRTANTHISTFART Sdfch T o@l YHEd  HReT 9 THITH IeTaeH
FA AT TS AR [T w7 Feog T UG

%) HITHE ATIR

@) yitatae A9 fFard (HeiRHve g%) AT Ioi@ HUH! ATAiadh FRAFETH ATER
EEATARYT a7 BT YT TRTHT TICATITHT AT

) T aifs® ar gfaaaae! Tl ATarR

)
)
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e - FEwiHE Meme fTuer Tvdt @e IRRTaET Jwod 9T FAETTH Jcid ¥
frgfae (armafve fae) a1 o= faa ssteere gl THuAs | ATdfdehdl, R saaEra,
TRTHITTAT AT FaT YaTahel WG ARRIATHT Slecdiad qHATAT {97 TFITaw AL HTurer
TohT BT & AAHHT ATAAE AHTI AR S STHIAHT T qravad Share
g T GeFT FPAE | TR FHAT ATIF a9 J0\%8-99 FT AIEE Fereare fAfa
R0W&-03-9Y HT HTIH HUH! {3 FHIH TAT AT THITGH A5 [aeehl ATIRAT JhTAT
el e Afgfg @R amaadl 4o Jiqerd I FEtead e @il waaad T Hed
AT F ATAAH! APl L O FAT THH FFaleId ATFAT T HaT YETal AT bl T5Teq
QIATHT S<h THH SEAT UG | FETaTd I5ed Gl g Atqgig &Y arIadl Ko
JITTAREH STFAT TRUTS &l HT SR qeaiedd FadrdT a7 a1 Jarae a1 ATqfahdidrs
STHHNT faqus |

FET TRUHT T ad T THHBT THE Fqd A AT THIS | AT Ewae AT
il T GiqeTd YA eI ATAqehdl, A FAGAEr a1 Ja1 Yebshd aetead
HTAT<eh ITSTed FrATAIaTE AT [qaRor Fied FH FRIST TINR qieg, GhTHIeTI"1s, | qfd
Feare AAtataT Frafead AT Eade Afc T9=aHEEsieE et Rewd A7l
T STHET aTIqel THH FARERI Td TATSAIHS, |

FIaEATRT STUTTAT TESHIATRT A TETRT HTRTHT

HHE FTHT T FAFT [Ga ThtT

Jaartad ¥ (AT THT ATSTR! ATHUT

[HTRISaTe ST g3 AR-@H

faeft | 9 agUe! faefrH=mirer @aafhdr @=

¢ U PR W& T AT @

* & & ¢

lgisif{

HAHET FAR! [STFHAT TIT I Teedeb g TATh el (93T I Aqcaarared e dah
forirar =e=arae ¥ qresiive @REH g9 T9 85 | FH=ATCHE H1d JIIETET horizontal
T8 | U WwaT d¢l HIUd GHHEET TFed & gATd ATfde Frfaig ¥ AresiiAe @i
qEIT BIIAATE TSET AT 2T 7T committee system HT forear @ AR GHAATHT
AT T, i, fTFaT T AfyeR queT FHAREEaTe FANH HEHT O EI8 | a9

I FAS ARG THIATATS AT &7 JATE e | GEHAATHE FA ATE gATeT
HifeRTa ¥ fafera FoHr @3 FEuld Scfed W faxid SRERAT ATfdH AAEad HEaHRT
R @ FeTed URA I | PR a0 FRERH MaH Arsd fadrd
JUITEAT T AT @RE HALATATAR aoid IhH, R qaT (5=l ATl el FOAT 917
AT T T FHY GATATHT ERIYAT BaT3Hl AT daraide @iee U, a9 ¥ faig
TEITIA TFEAT YOI THAATHE TERATH] [GeR T FATEITH FeTeFa THIs, |

Aol ATl

o Y HIATART TH, J04%

o ek HrATa AT, R0%Y
o |EWE @ikg TA, 053

o HEw® @ivg HuHTEer j0%Y
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AT dad! cARIp Al : 3nazAdar, geilfd I Jdefden
&5 SHEITERIEY HhT

JARIRA

ST JUTATHT =TT JUMEA IASAB THE HA 2Nl TR ATAATHT i ¥ faehra
qAEIT | oMid T faeTet AT 013 A9 ATSeT ASHH! FALITIA, FoATAT T ATl
HAHTIATH! FYEW, Faga 9 oA 1 AUNETd gvg | T AN Ffaar gaq difee
Ehehl HATAIT T ANE AT, HIAATIRR, HIHAATT HeAATI TS G, Y& T
FAgT e @A, MWeT T F&TH =TTl Ak (3aT, Sivdl, qagqes, fraeadt, g
¥ RGN =TT AT FTIH T I8 ITT YUITCAT AT TRUHT &7, | STAATA TA&T
TN TH T AT GO AR T ATURT T8 (RAT) a1 AW SAarars =Aridsd
HIAIAT Fiq IO TATSH, =TSR Tl [FaTd quited aH=m Yare TH, T
TEAT ATIE FA{THR! e AGUERT g, | TF TALT ATH AT el G TF&T
TIHR el [TaTEEE AT-ATHRAT TREATAT (HRTH0T & THT, ST Tod U ASTedT TH AT
ATH SHUSHIATE IeA~ g T RIIIATHT ATHA IR g9 sigwg, | faitad satariaesare
ATRAT AT ARTREEE T THATE @I ATTHRT AT [qgTdesedl dTaRe T ATIeH
TR JART Afed TWTHT TEHT IoHT  [qarees T 9 JATaare Giaer ¥ FEgare
HH AR TS FaH! T69 IRT, ATHH A0 T fFeaaei aarsd sl g |

ARIBIR UOTIGHIAT GART a2

TR ST TOTATHT A TR, TR T (TITIAT TUATIT FUTSRTT FTHT TR JerebTehe,
offch g Ua (a0l 9awd TRUH &5 | HaTATIep], FREAIAR T ATTAART AT
ST AAAF Tl AMHBIT JUITATR] ATITRAT AT, T T GHEY WM TRTR E75 |
TAGF TONCATHT T =TT T HFEANIHT T BTANABT Tval Fad & 6, |

FIAAHT M gATS T WA THHABAAE 96 TUhT sfgvg, Tahl dd AHT TRFR
¥ |fgenarg & | g9are |iqen, Fauaniae fagra ¥ semgr @ifra ¥ e T8 awer
AT g dgidepl ad g=g | THdhesdls diAd, areqd T Maft=a 9z Bhareara T

TATSH o T T TP ATGYATHT I 2T |

ATHANAF TR HAATAAT Teb STAATR] FAMIRAT &1, THb A& AR HIAHATE
A A g5 | a9d, SAIOIAETel  EqeIdT Madr, qgedr | ardias  ArhdeAd]
a=E &1 | AEiaR AhE " (Tl ATER T SEaRAT R T R AT
FTHHRATET Ui TARTACATETR] ATTPIR TCTS, A AR HITcAeh &eF, HATTBTIRI FRETT T
ST STTATTHT TETHT G ATATHAAT T FEIART AT (HRTT Tegw; | far strareaehTer
FAAT ASTRT ATIROT I IqqG 5T FIAAR FATeAdTATS BRI TITARB! AT
¥ FEAER THIA &g FEaTe BRG] HATAT THN AT T Alehrg | Ffaem T TA T
Afeeprel T FSAR ATFR TE FHAed ARTT TN AT THITH T MGH, FUAT G ATAT
T efa e | gaatae gfqegararg #ee fom wde uEed, 9= dead T fSren
HSTAqES, TTHIALITAT Tk (Hr a1 foare quIanest Jebieqs IUTT dadvea T ATd9TF
o7 fAepT oA T AR FaataeE ERer g |

&5 OEE, T T reenioT
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31GTeTd X 316¥ cARI® fermry/caniRics Afdifa dia wre

g =TI e 99T FEIg T9 Groidl T8H HATSaT-TTdl Jed TeaHIeTHT ATIE
HATe =TT 7 FFafegd, = fad wiuet T e q=Ter 99, HE, GHE A=l Th
GUE, THIE T Fl GEAT ATAURT G | TATHR MeFHTT TR &a1 =AM Febra Terer =nfae
8 a1 FIET qHEiead AT {67 U @ug a1 3l a1 Mg &l 9 qhs |

gTHT Ifaemer = FFredT At TN T (HeEEs T SAeTed, =Taa e ¥ wmaeE M
THT T TTAT A TRIAHT Mbaesd] Tad JTEH G | AGTAd U AT (e &l w7
TR 1T IERATATE BT FETET T 1T T TS T TehcTebl ATFTEIT STTHT
frepra €1 | av wtaes e TR 9T FOF YO WRAT ¥ ATIRT g9 g | At
ATEF AT AT GHATEA T =NAF FTH A AMTH g7 | T HEIers e =t
feprar e avraT Sfaerar =nfae Hera § 9eR ored =ntaears gud =tad e oy awes
G AT IS, |

Sed@d A qd AAMIEF b AT PREATART FT5H HTHT ATANIHR SAE e
g AR T G AR AT E AV TR | qd JATad Merde =anad e el
FIAH, T T TATTH HATSH T [qaTg Afehed TI FTeh{qeh =TT [FgT= qTear T =M1k
HAHT TART TIT &7 | (AT T HIA T THIUIHT ATRAT AT (HOFHT & |
HIATTE [PreT (F [qeudreme Idars qul =A1iae [Herere wd @rsd e, -
3rel-caRich forpRIc

ISAH BRI [T T I ChR! Tramiaed Tag,

AP T ATh A= a1 Alh T AR [ A=l faarg 243,

fur TRl IReER a1 faanig ifddrg wrafsarT s,

FAAT TAgTeaeh T A U @faadhe! ageddrH Mo &+,

HIATHT STEAT ATEAATR] HET FAATST ATTFR TEad,

FAAH AR [ FGTIATs Al THIaE |

AR dedll RAaRerd aRed! sk Afdifdets IRT Jegolan forRiear :

FaUTIHT T HAATTehTeh! a1 {9 ITaTerT,

AT (RO ARG, HTAAD! [ATAAT ATTATH AR AAA(ATATTATE FTd FFITE &,
T (TRt SIRT Sehfeer IUTART TIHT HATHATTATS T HBAT faSTHT,

T Tﬁ =t feeTaET g feraraert aebfeqesr TwTaT (Alternative Dispute Resolution-

ADR) & T ¥ |GTHHT FTAADBT FAAT HT ARGURA A =TI Hebra STl

Sfguarat A1 g AT (Hybrid) T&eT A6l =Td JUTel JONTHT ATSUH diaws,

¢ I FEA THIAH TATAT g ~ATF (brd Teedl @Il ATded @ Afqeard
Il TRUH 5 =1 FHlG a1 fa=1 fTeraeT g |

¢ A AT AR AT(TF ATAT ATTAABTRT HT THE S AT ATRATABTRT FT

&1 e fgfaem ey 3fea |

® ¢ 6 O 6 o o

* & o o
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R Afdifamy 3naAdar I Asd

TATCAT FATSTHT OH, TR TIT ¥ TRFERIH] qTHETIE AT FUAH M Jedl =aTas
afafaer saurRuT Sfaara: TuTerer AT Jer YT &7 | T e ¥ ¥ YR Al
JiATETRT AUV G | BT THITH Fel {0k Afepy Tmirg deerg afq fegusr o |
MY Tedls [QUH AIHR HAEAT TH A AT —ATTITARH ARTAAT FLAAT (47
Ted | OX TAWA FAIgE AfATAS TRl MU JURBT [ARTAGT W SATAIIRTRT SAFTAT
HHAT [oarepT TSTeel ARTATHT ARA BT el G |

SATehaT(~eh U=kl TATIAT Uy TWT a8 If@ § q38 TF oo = JOel] Toer T
T A, T HAA T WA TRBRE] LTI TATGRRISTATS AR ATNT TS Teehl
=i afafq afmard @ | faeaesT AraAT SREwT 6w ardERuiTa T4 qears A< TRTH
forepTer, TRBT ST ATHGHT TANT AT AT TR AT FHT ST ALTAd a1 =TT

I ATATTHT TSHRT TR B, | —ATTHT AT (GGTAeh! AGTTHT LT ITehiceh =TT [FgT

FHINTH FATERIET =TT FHTEA T fger 9w fgdl, 0 @ieer T g9raen =g a7 eamedr

FEATTAT % Ui T (e T €39 | WA JEdr JaTadl Aearges] geard e

FHRCHE T THATAHNT FIH 2T |

¢ JUTAHT FFATT T TAATT TTHT GIHR FooATAT U of TRebeadT bl GHT AThdT—=Th
TUTTATCHE T JUTATATS TATHIT T8 3G T FIETHT T 9Tl BIAT=a=TaT TS|
g | ATFTAH ATHET TG TEAFH TATIH, ST AJcAH! (T8 RIS T T
TEAT fqaTiaeh!, FAHMOT T FAMIF AATEATS GANTT RIS TR AT ST
TER F=ATaq U AN HUH Iha=g | U7 AH 91 Toqfadrs AT Tt T
TEAT AT ATTFR TATF TRAH I [MFATTAR Teehl aM@H AT ATABIATBAT AR

~

T,

¢ FAIHHHF TAATE Gedl dedls ~Nad darhl drders W JedFd IrsH,

¢ WME TEH qohd FHEET gA9q AT ERE  [ddAeesdl  GHEHT  (Hartad
RT3,

¢ HATHATIHT HTAHATE faars qureaT T ICRATS Ureated T |rHEitTd |ierddr
FETIHT TFLdT T,

¢ M AT [Ga18 FHIE T IRFERRT FEhided] Jae I,

¢ i ATTHERET TIARTHT FHERTAT (diversity and plurality) &I HTFIATATs @& I,

¢ A WFRF A T AAATATS FTeRHAT IANT FUI GTAF JOTeAl Jiel STA@ATdRord T
AYACEAD] ATAAT [T RIS |
ISTAT IT~ ATAINSF FALEEATS FHGT T AT FIT F=ATAT T GRBRERT
TN [HebTT T ATTBRIEeR] FaLIT TRUBl qTevs, Al [AhAEears Asqbl HId,
AT T FEHHEE AR T ATAR FTews; | Grasiiae T Gamerdrs s ST
AT T I AT G TG, AThd= I FATE TRREHT gl qo ATasiiTeh ATeTepreigeet
I arEs SEAT AfgeR, JERaT T 9 97 83 [/ TS |
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X.
)

afae afafaar @denfas T FHAT e -

Haenth saae: -

gRT Y9 (3) T T TG HFLAT qEI=AT A~

Q) =TT geEAars fedr, sfvar, gades, faaerdt e, gerEend T AHeaear

AT,

R) AT Gehicerl [qaTe FHTHTAHT AT HATHAT, HIXIAT TAT Jh(dd IIISE

qFTATIT T,

gRT 939 AS[ATEE :-

(§) OATTHT TETT THINTHERT AITATEE TEAST

<h) HGI\E'WI Aaleld d) 3=d Aqlddd T ) l(\\ﬂ(*c'll ATeAd

R) JULRT (§) | ARG IRG ATEe FAA THITSTH HET o AT A AT b

a7 AT FHTITHHT Thfeqh FUTA AFTAHIT T ATAVARIAR A= T T T

qieps |

gIRT 39 =ATTT% AL~

(1) FEAA THNTH ATHRAT AfgFR & et faarg Ao T meurfae a1 TR

aTfeTehTel Yedeh MMSATTARTHT IUTHETR] HATSTHaHT T Tedeh ARANABTHT IT THEH!

ATAHAHT A T T ~1fas Fafa e |

(R) JUGRT (}) FHISTHBT ATk AIATTAT MESHAT a1 TREATAE ATH HEAATE

fratfaa T R I qEEE s |

AT ST -

T TXFHR FoATdA UH,209% &l URTI&-5 1T HF qred] AGATHT =M%

FHATT TFIIHT BRI TFIT TRTH B;-

¥ Twr e Fafre afafa - SO AT ATRUTATRTAT GigaTael amT 99
THITTHB! Teh ATk AT TEHS, |
TATAHT TR gRT 99 AT AT STHIGAH AT AfTpRe qaeh faarg
fTeqor 9 MSUNART AT ARUNART T Ycdeh  ATSINAbTHT  JUTETETRT
FATSTHAAT T JAF TRANAFHT ITTHEH] GASTHAH dH qed Tk

=TT AT T8 FFLT MRURT B | AT FHINTHS] ~A11T% JARITHT TS I
A TR ATHAA AT THT 35 AT aIae & Faedl B |

¥ TwT ¥ i afafawr sifase 87 -

I9ehT () faareesr Feaur 9 Afqer | STTHRIR) FAATHATT TRIST AfTwrR

() HATTER, A I, Fell AT qTHTHT | (F) TIHIL, ATasiiie a1 ATHETTH
FISHhIE TAT ITAM, JIEE ThThl Behehl ST Al
=y, fafer ar garg @,
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o4 qH

(@) ABTehl STl AT T, (@) TREN, AEsE a1 AHENIH
deh  ATHT Bk A A
STRITHT = a7 el |1 a1,

(M) =RA, HG I3, (M) 9fd, TeTareeRl e [aeg,

(9) SATAT TSGR ATUHT, (°)  STHT ATehepl TGrHT Teh quaFd
#3 g qH FaM,

(3) ORITSAT THelT BTTHT AT ITUET, | (F) el Tgoetal,

(F) SIS ARTERS IATIET q4T | (3F) Fee,

EIICRIECIN

(@) ATeTAd GRIGRN a1 9fd, Toiels | @) J6el Sreraredl a1 qerdel
Toeld ATHE ATER @I dTs al JqE@ A7 Uleal ATaRETel TR
Rererraren Afawer, qEATS AT TTHT,

(W) A T=A Arg SUATGEAR] | S)  AEHI ATETGHT  FATRd gaeT
far U EREEE T R TR,
qfee,

(V) = ATchepl SRS a1 HAIAeATs | (V) AB(Pl Bb ANTAT @bl ST
IR U9 TR G faEaT AT, ATATE AT JIET AT ThT,

(3F) ATHT BY a7 FAGIETS SHTHN O [ (F) ) GgU TR AT RIERHEET
S AT AT A% ST Tl W fgHbATS T TATTH,
Eareas

(@) HEARP TOM d6 A Ml | (E) FHAAd BAT THTTH HAHATT
S AfRATTE S TEE A TATN T UF AGGEH BT A
AT, T hrser foare |

() HUHl BF A7 HCTAT AT
WA Ifg AR FTHT TART
£3 WTUHN 1T, TS [AepTe
feTe, aEqTs SRIS =R, 4T,

W, 9ie A AT AT B
AASEE AR ITANT A
FACTRIHT AT ATl TATTH,

(F) FU AT Y9 HAAA A

# fqarg |

(3) IUGHRT () THISTHRT foaTaer TFwedT qerel =TeHT (e ARTATHT HET I
T ST TR /I |

R
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(%) T9 TR Ifedtad faaredr gafad FEAAT qe1 & Med aHe fHasd
fed w9 ewaTe AR AR T 97 ¥ FHT eIFE AAeusrEr e
FTI qURT qU THT Tofqer T fam forr =nfae afufq qwer faes @@ a
frz Twa) faq o s |

¥ TE ¥z ATARTCTART TAW:- TF TEIIHT BT THITHER! TGT AUl U575,

¢ g% FHTHE ATTFRETR TANT =ATIF GiHTH FATSTR T TIIe o]
qrafE® FAAT TH AT AEAAH] T ATAF ATATTRT (O A7,

¢ TONIF ¥ GEIET AM A1 U g AT AAITH GASIE T A
THAT qEH IS FUHAT 97 fqaraerr ®Rarer T fFarT 1= afed av

¢ FOASE ARk AT ool AGAEHHl HIA IUAid AUHT fqanaer fearr
qTeh AT HIRATEl TH Jieh,

¢ JUNF 9T Reh WUH AT A9 AT ool geld aiq  faaraat
FRETE! ¥ [FART TH Fa TR ool qaedbl GAGEANT g,

¢ TASE a1 AT HeH FAA ke (918 & AT TUH FAITHAT AT
FATTF a7 G ATechehl AT eI [FATGH! HIRATEl T [hART TH T,

¢ A faTE FATH T AT T &7 A0 T FTITH] FEfvad TareT 4T
faaraes AT FRETET T [FART T TATSTART AT ATASAT T ATs AT
T I ANPUBTHT I HHFT TS TIIS GATAE g HH T |

¥ TE ¥R AW GEEAR TERAT -

1T Frafdel IR T&l Aqaw T T 97 9 am-

¢ T FHeT TeT WUH fqareeh! Hasd aai T e qeateaa 9ears gaded

oqﬁ'7

¢ T FHeT TT U [FaATqHl FRATEl T [FART TN T AU HATHATT
T GTeTied TR TeTehl TeAiaHT fHaras RIS q9=,

¢ [RATTT &7 AGHHAT THT ¥O(q) FT [GareHdT FAF FTHINH FRamer I fFArRT
T,

¢ THATTH TRISET ATHA G bl HATHATTRATETE TR T,

* T FHE Y AUH [qaTees Hed THT ¥9(R) HT fqaradr gfdqardr Iufead
qUH 3 Alear AT AATHATIHR! ATAHATECEAST 99 ¥ &1 Aty faw
HATHATT & THHHT el FeRT Jooi@ T TeTdTs AGTATHT S qATg (9418
¥ HET g 9 9T SRS THI FEIrgd ARTAqHT ToTsied 9,

¢ FEYIFAT FTAR @Al a1 [Megare JhHl 9 a1 d=d qerdsl gk
ETATTCRUT ITHSATEL BT T T,

¢ qfd, I ST=rehl a7 916 ANTR el FRET Tl [FaraHT T=aeH qequcHeE
AqreeT foq T,

¥ 0
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*

JATAT FIAAAT B P fefauerr qu Grer wra o ¥ fepfauer F9w amarer

we ded Q4 foea P afqardy o ar e ane "rha =antae afafa

THET IUMET g 9,

1o Fiafae HATHATT TRISH TATSTHHRT ATHT Yo FSTHT HATHATT %vg

TS TH T,

¢ ST Uk ol eI HATHATT bvg WUHIHT UTEEA IUoTebl a7 U&EE o

TEATT THTAT FrAfTer qlhel o FATHATT BrgHT TSST T,

forame FFaredl eae! FRATE!, FTE ATHEAT a1 [BART A AT ATATR

FrfalTT fauaes W T THSH & |

¥ TET Yo fafga smet feAud - =nfaew afafdere faaesr afaw o auer
fafaer T faq B wwafrra geee @ o g gfafedy o
TRISH 93 |

¥ TW Y] WEEA TH @ - A% GiAfqare WUHl HuEEr e aeeRe
qerel TRl SITerT qTuel fHfaer Tdra fem B gwarfraa fSteetr srererasn
qARTEEA 9 T |

¥ T YR faea an fuin Fieaa ™ - (Q) FRAUTART =ATTaE rAfdere TUH
FRATIT a7 MUl TepTd Hadd T RIS 948, () =Tad diafqare Jusr
freTaa a1 o FrEeT gveedl 97 SFaed] W FAA a6 g |

¥ TET Y3 ATHEE T - (§) TSI qIT AVRATARe =Tiad rArqare
fgerasr a1 Ao swueRt faare @ @t faad, faemas ot Ao afirer
Frafead ¥ QR T TETIE, () =ATMIF Arafdaer ATRe TET FHE! aATiiH
faarr feget a1 IH@ WIhd FEEfeId FETAT I97 T I, |

& 3foaIfcA 3R -

ATIHT TSP TG AT HeATHeATTel [qeereardy STAr § Arepiyadr aide T8 e

T | ARd, A, Srareyn, frfafr=a, g wsa safer, fEmaR, sfaor sftrer, wafeaar

STEAT TAEEHT HATHATIRT T2 [aaTe THTETH AT IaH [aehed A4S | @ afeq

Tl HABH! AT JTALTT IETETVIHT AT -

&) WA :-
HIRAHT ST ZhTgehl TIHT Todl TedT UTH ToaTIdes S | T FFI=IHT TRAHAT
TS AT HIh Bk UA, FIATEITHT Bl | T [98RAT The Bihar Panchayat Raj
Act, 2006 T ITRISIHT The U P Panchayat Raj Act, 1947 T=@=HT Taehl 55, | IR
J39T Bl T T=ATATHT HRITHT O SAT T AGMHT M A1 ILET @ el 3 |
UTH T=IqETE AT T=AITAT eee Mafh g4 ¥ = T==adAl g wudis
UTH T=ATIqH FELAT AT g IaeT G | =T T H] Mahars 959 9 |
TSHEEd AT HAAIE Ushodl @X95d ¥ koAl Aeldd @X9od [[Marad Teeqd |
TAEEH FIARA ITH ToATIAH TEET aar Evg 1SaR JRUTHT 934 =g
TEEdEe T YR9%3 YTHAHT Tehl S | HAHA AT AU Taf I598 [[Hah
TAHTHFH FTHAT T TSSA |

*

*
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) SR -

FRATITAT ITHIV &TFT ANITeehl ATTA] Tgd Fes] aarsd Seedqd I THRH
YIAATEE JAATH] Tl UTew3 | -State-led rural justice system and non-state rural
justice system. Non-state rural justice system ®T shalish Ol USEg A9 State-led
rural justice systemdf Village Court e | Village Court Act, 2006 FTHITSTH IJTHIOT
SHT UTH ASTATES TS TR UTSwe, | AT ASTATES AIATGLTehT TTHIOT &FTHT T
TRFRFT [THIETHT qafedd g | A1 AI(Aqes B TATAT T AT ~ATAAT(ABTRT
YASATHE GTAATAE WA B3 |

ferferfuea: -

fnfafr=rar arfieel 9 WM TWHER FoaTaqadl o “TIHT AP FiedT
(Local Government Code), 913%9” TSTHT 95 HTATEATHT Tedl B | STHAT 3% TRTH!
Ik Higdrel TR=ER-VII 7] =T GF] ARl GrgHT qaed] AUH 13w, |
THT IRQ @ ¥R T FHCUH I U1 FATfgE Afefder T R,
ATTRRETTRT TN, =ATTIF H1A TR T&T qqAFT T T HrATard STl (el
AT qUH 27y, | ITh IRTSIHT JUH HFLAET Hed =ATMIF AqTATT Lupon &I
T Joeid T4 AT, -

- TS &THT =T Tocil qEHT AT ShISeATS Barangay Al T 9w Barangay
HT AGH! 9&'@_05\[ ¥THT Punong Barangay ?%_:f,
9 Barangay HT TE ATIFR TN T FAARETHT Lupong Tagapamayapa
(F&THT Lupon AT) AT g_:f STEHT Punong Barangay @l HZIETATHT Q0 3f@ R0
ST AERIES @ Fa¥dT B | Lupon &I HAMENE 3 99 8, A3aAT6e @a
&S |
T -
TIh T AHHHT AT AIBR AT 5T AIHR AT Tocdl qeehl TIHIR Tl
FfvFeg | STl TSTEHT HIRAAT I T GhReFT qeddl qees Tehl qIEeg,
(Counties/Municipalities) HIATT TASTEETHAT FTI=el Ui Townships EFHT fasiiaa & |
T R09R FHI TATF ATAR IIH AT AHNHT WX 5%00% T TAMEA FXHHT
THTET WHl TErg | WM qedle YT =ATIEd  ATIFRET qe=adl gal farq=

AUEEAT [ TFRFT ARATHEE Tergrd | ol Hed HMARIHAT ToqH 2T
FIHR FSATAAHT AT The California Government Code T UTEwS, | FITTARITATERT

M FIHR T counties, cities, special districts and regional bodies @T% Tifw |
FARITHAAT U5 T counties, ¥95 FT (cities-Municipalities) T ¥9&3 aaT special
districts Y& T | feg® FIAT AT counties, cities, special districts eI Regional
Bodies 73 | FATARITHATERT =TT FOITeAl County T9T Municipality ITHRET TEHT
YT T, d¥ AT ASTATES WA FIHREBT A5 A9 AT ATTATARTR] AFHT STAT
TEH TA | FTSl AT ARANAST (Municipal) TFR T@IATE ATMIE ATTHR ITT
T | FATABRIAT TSI TGUTTRN &R & AT T Q¥ AT TRTHT FATIAATE TR T
FISCETHT ATRUIAH! AGTAT (Municipal Court) TITIAT T &b STFLAT TRUHT
ferat |
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. oARIcG AfHIGD 3PARIAIC UId IRR I GRIEdT Yoilfdes -
1.9 IIRRIEX -

HATSTE HAHTIAT HEAT T ATALAHT, GATZA T Heboqgwahl AfHeATch g o
T, FETH ¥ WA GHISTR] [MHIRSHAdHTed Ud S gd1d AT3 2 [eqa-, drasiiqe
FIAAHT AT AT, HAiqeh THRRT TF qAHT Thleld THIA, I T AT e
SHTRTRAT FEAH AT, AHINTE HAATIAR FaX T qradl 499 Ud TRAT &
ATIFTRPT JTART TT&T AT T ATTRHT TG [T T Ag STl ATIRAT AT
ATCHATT T AAUAHITS  ATRAT ANTRR THLATEE GHEN T 0§ &
YT AT Ut amead Foad a9 faerer =taed gtafd e g 7 @
&) T, faaeT ¥ AfEShuET I TG TAT ATRR Aled AT ANTRE SI=ieed =g
quITCATeTe fa@ el fard ¥ aaHEel drar Farddre aErgd T 9ue @ed Il
Tfed a9 qerET Afeshe] I Saearare Irafh e o |

g) T FMEEes STAATH ToIha! AR g T AT AAdTaTs M JUATHAT FeaeT
TR A5 ATRATE AT Alead] SATATAT AF TATSS, | [aTTAT TSI
TMGHRT ATTAA AT YTITHEBAT YTURTAT FdHTH WGl ~ATTP ATHIT F¥aredT
AT T [THTIATS ~ATTh AR ATG7 A ITTsd TRTTHT T |

M) BTYT FAHTH GlaeTer e TUraeATcHe Alehdv b~ aTHT ATUR] ), TIAT b
ufaepres o= dedl IPReEs aF diShic TRURl © | JITd ATEHA  ATTHR
FEIET @ FARAT G | FAd WA T8 SfE 7 FEAAT AR A9
JaTT TRURT G | AAATAH T ATIAEEHT IraLTT TGN AT, faira sfreren
afafeh =faes AfaeR THT T dedl aTaer T Aiguater HIare! arediad
AATIHT HATR T TEATE qTd STTH! 3 |

o) AR TG I F T FeAGRAT T AAATH] AFATER! TN AUFA TGHT ATNT
TIEAE TREAT T FALAT FTIH TGS | eTH TG ATHT Fgare el d% I
ET THTHT FHAT ATHING TATMIcA AR T JaGAHT AT ierar T qg= g =
YUl e g | onfud difed 7 wgare faHEeed e gemd gL TUAT
FrEehl TASCAT g GHTEAT WU dTeddl TBHT AT FFIEA 8 qaedl Ml ATqATS
AT AR TESET TR ATE e ¥ WEEdEr 9Rkua T qE@y I
AUHT |

) WA IR oAl AP Re WHE TEAl AfdR 71T aighis A9 Hde,
FTeamy T TarhafedT UT Tkl © | FaAEasd WHA Tehl AAHarrad giaraidgsdr
AT [ahTeh! FqUR ATTH] B T ATH AWRHT AT [Febrd T =TT G Gaary
T AT TEHT G | TIS AT FAAAT T TUNATHT 31Tag F Aqea [TehIaepl daa”
famr Seanfed &9 AT B |

3




STt &ar afe R0k H

=) o T ArareaeRd AR AT T TEAT IS A, faia T e
faTaeedT B g3 AN g UTS HRUS JoAAT Tel ATHT AT BRIiheT ga
MR FIFR TRl HAEX I g AT a1 |

b.2 Joilfda< -
TRFRTTT 9gId =T Fih I FEATART A1 (97 SFafeqa TRUH! THA Tehl
Tt AT ARTecl FeadT (T 794, =g e &1 w1 d9fq q9iee, qRIIR S
qg-—artae af qefEd =g qurelr A AT AT UR I9 A1 ¥ A AT
A U BT TR AT (Hybrid) 7 0T & | a1 fdma el (g =Hiiaee
TS FGISH TIHT IRGUFT G a1 ATTafh Terer |
¢ THCHE =TT YUl U AT FAXITHT AT 1Tk FrAfdaes! TR Hq AT3H
TR

¢ WY TRAT AT Fa faare Heaurer feEn saiqaitad Jertaerars faqer
FreErad T & g qal,

¢ 73, fo=RaRT, ATRAT T AT [ATqaar TUHT T AT TAT IASAANADRT FEhR ATH]
EHT AHISTHT STHIOd HHATS ATaE APR JaTd TH Fael STIh aral T
THH 999 |G T a@d ASH! eledd, ¥ qid TaMdidl q¥ITd w9 gTHIe
TG GIFATATE SATTHT FTAT Tehle AT T G 9 A AT SATHI GIEAT T
AR TR TATIFT FATEAT T 7 EH THE@ 7 IS, |

FAAT THEAAT T AT Flededbl ATIeH Ffard,=Ade AiAfdel graarad T soraraes

XTI, qUHAT FHART TSGR ATGLIHT T HIAAT ATAHEIRLOT T &THAT

faepTarerT AT =Tt FTAIqeHT &ATaeR qedl &9 ¥ AGER GIANT TH FHAH

FTATAfeT BTATRT AT Afeeieh] T&T AT 2l |

T. 3TARAD! ddietiol 3Tacn T T fem -

=Tt ATATAeT AATIHT TeHhT T hel HelT RYNAR], "RIIART T TS UTARTEEhT

FAAT feafqamr Avdarare! ATeaHaTe SHEN [SUhl TIard HETARYTThTeh! TaedT

FTAH [T TUPT, ToIE FEATETHT T GATST T FIAAP! (qaATdT TTHT T ATHA TR FT

JHT TTHTA Y IFGUHT B, | ARUTAHTAT FAAT TERATHT AfeAqTel (g @ T ¥

YERAT Savae T FTH & A9, GATSI dTh Foid ATHITH THE gaT Ui TITE Forael

FATE, TR JEIhl AHTGHT AT ATl FHAR, T [F=08 T Haverdr JaAtaery

TRISA Fafear =nad AlAfde! TATERar FHAR AT g |

MSYHARTHT GIATT T HUHT T BIAADI GIHAT ST STALTchebl AATE, BTH ool

T FHARIG A, Toid GEATIT AdH, TTATH AALATIA T, ATalhl [Haad Tafg

giqardr FReTSET TS, ATHAT Te eI q8al JqaTarars ek TRISH UF hadl

AT TORAT, ANTAGERT TaIvd g TAH ATTE THTAT FIATTHT AT T TEHT

THTEHN] =TT TG &9 debehl MU |
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FTAAT, HTIRVNT T TAERS F(SATSH FRU S¥or@l =ATae Atwfaes fgfaarar e
Ffavgr | T wETad & fF a9 ufq @ g | Adtgary ¥ et fawmra
T SHEN TG, HATHATT THA Aol T & {6 &5 A= Iiepd g | fagm T
T PR oA Ul [Fareesd] THE TITaR AT ol (Heray SAyem
B B | TIHT AT AT TAel Godeh qeTHT HATHATT hraehl GRaAT & fharl
AT THN G, | HATHATTH faaraerl 9eres ¥ qHIeTel 2¥ IR qe qHHm T
g AUt fra-foaer s fasmr § faaresr fq=aur iy amfaes deredr #aw 8=
e 87 | T9Y, WHEE NI AT ATHATS —ATATITR STH] T2 (a1 GH1ETH
TETFATH] TTAT IHATIT THIES, |
FTHIST A T THe! TR TAH AT Jomerars R T8 diR agare d9ar TRus
AThATeh AR G3IEHIW, TUEHHT ATqglg Td ATHISS 1d ¥ Areredred
FRANATS ATk TATIT STHBAT e Figd WAl (€97 T TRA I8 |
%) @A, e, 989 AR, G093 FeadH{rd S YTl faerd T 985S |
) WA FAIF GHTTHT TIIRRIEsH] AT GHEd T4 HeIaedqaq d¥dal Aiqaig
TS |
M) HIAAT RTEAT ¥ R1Erer qunedtars sgatedd, qURARYT 3 ATGiE aAre, FEANG dAadverd
TS |
o) T A% AiAfdeT Iemiaeidrg dmaeds aiay {68 Jaiadry, geaaarsren
AHENIF FTAFHHAEE AThd ST Tehl (9418 a0 Ud ggedaeddd TRAg |
T) FAT PTeATeTs ATafRERe FAHERTT FqwT faRTS R TeerEdntas T i
MRAG, HTAAT RIeAT T RI&70r guretiars gidfgaeh adrs qrTie RIeT &9 Sieqs; |
=) difed #AT YWEFERT T GOTATHT ANT AEAAF BTAAT qAT AifAF UF GRem
_qc\a_‘i_ N 13\ l
forepy :
AR AXE GET GET T SaLATH G, G297 ¥ AT q8HT Iehrg ATeHl
AT-ATHAT SANIFR THINTHET FTEHATT FATHIT AT TR, THET T qe ATeqcaehl
HTARHT ML THATH! ATAATATS FATAN @I BIAEAT T FERITh! (qehTe TIRE, |
FIAAR] A, H(AF gF JAT WHAANTFRET HAHAA, ANTE  GHAT  THAE,
TR, AETTRTAT T AT AT AIAHETE G & AT =AU AaedT F1aH g9
AT FATIH M ALATH] TIIATT FHAATH ATIRHAT AT ThIees aradl e
F=ATAT T T TN T [T e UTeh] ATITHT T SGLATH ATHSAH] e ATNTATeE
ST, A ¥ =AT® qIas! Albdid ATTHREl ITHN T T AT A=
TAIES; |
TrsTAfees gurredT, fairr sraaras T wnfae quelTHT TR Harard T Afqedr e e
TS ged APl TATHATE AFIAT ¥ &T0ATH] AR FJed =Faw T GeHATNTAHes Tef
el TIHPT AATSHT TALARATE THAATATE GG T AT ATTHI ATRETAAT &7 |
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JAoGol JmeTalt
o HuTe! HiqdTd, HrA febare sgawr |l
0 TMIT ITHR T=ATa" UH, 309%

O TR ATSTHTRT ATIRIA, AT AT ATIRT

O YUTEHT HIAA, B qT0S
o FHAA ULTH, A (% FAA AT A, FISHTS!

o WM TEHT MIF ATTBR Tl SARAB! AT ATIRIT-ATTT =arartaet = faa gare
AT, ITH AIA, AAHYR, THE-ITSIERTS SoTATH, T

AT QAT @, IR, 5 W, 06y

o  Google Search.
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G0G AAI2ATUG I olUlcId! JAdIGeidll IRADT Uaild
&5 GRS Rt
ARIRA

c

T2 AT T3RT d61 AT THE AT T&THT ATeAeh! (qaR, Tod T AIAATHT & aiaedrel daan
W 35 &1 | AISTHT A [hIAHPT §vg ATSEH grarl | ARl AR, T, WHE, IS
HIATIAT ATE FRB-FXF g1 TUH THSTHT 75 HA (ol 575 7 Had Tl A9 39
fermeg T FERT TR (AR g 7 AT fAspd Heprent fe=ra afq wgar Fwdaer & & |
AL Aeed | GSTA] (ST HUHT grgalle = T ThRIcHS TRUTHRT [qeere
T IR GHAH A T T ARTSHF YT TF GAHT AIHFT STHT Frgepl START T
ATl THE ATAIIHAT bl G |

"Conflict is a moment of Interaction of desires"
faw=r uaer :

Tk WA, FTSH, U T QAT AT-ATRA [GRTE T e e @Teehl T, 3iaepu,
faeare, 29T UF Hed T WA @ T AIA F U ATk, FSH, THIS AT AAR] AAER,
faeprd, =N T ATRAT gAY T AYTY GAE UIRIEH &g | ATHTSh qieaer, Uqerias
THT qa7 94, fa0d ¥ adadare g T Teadls SHITSH A [hiawe gRome
JHH! PRATHATTATS MaRT ¥ Mkt Tag | fa=r fotawer d=r g fae=r fotawer
TS wTeT, ok, gvata, IR, fag, wa At T diifee afeder Sear dodged gtiad
TS | Uge feafdar g8 a1 q29waT adr TeTesed! AWl Y UCHT w5 (ol g9 Tae |
T AYH UF AHEATE g WHITSl, AAHCE, AT, oHd, AAHERI, qST8 dle Jas | 9
ITe I GeadT AT SR HEIY A T ASAA(TF TEHT 3 g THN @ | AETSHAE e
AT AT U SAATATE FTGTI AT HTAH e [GTHT ATSF 375 g7 9 F uf fawaaeg

NN

AT fo=R a1 FeIA=Iare AfhTd Tedl g3 sl TReH &7 |

TEHA?

"Opposition in interest, goals or behavior"

A FET AIHT §E TS SRS, HAHAE, TEAHAT, FIEAR, 9T, AETE, d¥eHdr aar faarg
ST FHATS A |

A g 7 T GG Ak GHE 9T TEH Aree (69, T ¥ AT g atadare
HAEAT 7 375 & |

A Conflict within the organizational setting is defined as the disagreement between two or

more parties or between two or more positions as to how to best achieve the organizational
setting.
Gog ufdm) aRon
FATSTHT (b T grgars &+ MCHIHT Ui qARATT ATTHT B | ATHINSE FRIATH! GEaTAR]
FHAT Zgells UhaH THRIcHE SUAT (57 ¥ 9 qHAHT FATSTH] a1 FUSTA] g7g ATS

&5 eI yq@ Tsfear e, driee -
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[ & F=<l ATAISE TehdT, AEWATHT THRIHE AT (AT A AT LA ATHINTH
QA ENT ggTs o WIFIdTAT THT qRade TUH G |
q. TTFIIETA ETRUT (8 9%30 3fa ¥o)
q. §7g THRICHE B 2l |
R IFA A ¥ faemer sy |
3 J9ATg e faq g |
R. AT GRFIETET AT (8] R ¥o I o)
q. FTHITSTH FST qAT GHSAT argw HTiasd gfHhar ar |
R IGATE el I FIALAIT T AT Tq THEH! FIAGHIEAATS qal IATEH qdT
ATRTHNT AT ke, |
3. AR RATCHS AU (A 2 \%0 T¥ETA)
q. 373 WERAl ATAE R
R 3% AUNET B AT HALATTHT FeTdT ATTig T, |
3. Fgd FHEATS A= A, Alch @adTs ATCHATATE qdT [Foieiid el FHT [qeard
e, |
GogI fadudr
TATCAT HTSTHT, TSTAT grgel AIAATAT APRICHE [q0IATE F FAICH g75 A= AT
e AUl v | AR, g5 ISR [Fhrd T AT GRadHT GHTesd 8l | Tareiehl ATHITh
faeprarept Sfaqerarars el fafaw forfamerT AT 3AT 373 RO THTS, THT FLAAT T AXITIHT
Hiferer afeaci™ qUeRT ) | ATHTITAT 73l SeTaHl [T bl g |
378 ARET dc & |
§75 O1d T FUUH! AT & |
T 3% ARh, T8 GHE a9T T3 T&Tehl Fawdl &g |
a1 T ATTHHT Frafead AT I ATh T (Gl 878 |
TG GHISTHAT FFRTHE TAT AHRTHE g9 TAE T4 663, |
373 USRI AT 3T & |
TS FAATATH] FqHT ERATEs aeers FOAT 2RTE |
GoG®I BRUT a0 3id :

SATcheb! A, 0N, WTATE, AEATs, FAHATAAT AME FIh-FXd g TUH THSTHT §rg HA
fosiT g7 7 F9 9 AG 39 [dvg, ¥ A THBN (AR G, 7 AT (TSRS (ebler] =g
qfq TFar TR F 2T | g RO faweHr fafaer aafweaesare fafae frfaa
FRTET ATTHT T | AT grgepl HIRUMHT #Td, TTe=, ok, TANAF TF Arffep gfeaes qor
afgs wa ariere feafq T T | AU TrasTHT TgehT HRUIH TTAT “35” AT IS |
AT TR, STHA TIT FAT TGS | T S U, 9F AT AUHTS FHITSTehl AT3 Tel & TR T+
ATRIh I I8+, |

Hfhel ATFATs 29 FAER, AT U= Iid fdqusr Nfd, aaer Ersadr=esl aw==-
AL PRUGEA I(H F7g IA B A | Fraebl HRU qoT #q faiq~ FRuene fFeifted
T |

S
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SR EIRIEED] R0k qH
(F) =AfeRTd IOt
Q. Se¥T AThAH THE
R iR S e giaeet
3 T gAAT 9418
¥, HATERY, I FERTEA (98
Y. =afea @, TS dEd
% HeIHRIAT T JREHUHT AUH fa9e
o aﬁenm SEEERIEGI
(@) @S FHTIOT :
9. Poor Communication
R HEHTNTATHA® SqaEATIAH] AHTE
3 AT ¥ IUded Sd AraHEl AIdh aiehis, qavel Fagr
¥.  Role Ambiguity
Y. Leader/manager/supervisor sf] Knowledge, skill / attitude &l 3ra<r
% Reward/Incentive / Punishment el Sqh HT=IAT
. Performance management system B AATE
5. HATEITA Layout, Career Development % <Al Training
%, HEALIIT T FHAR AreAeh] e g
q0. Trade union / Management ST=Iehl ¥
9. SITEd BT
R IURUTHT FHT
. IER
q¥. gfqerer T gfafy
(M) AT HILOT :
1. YE ASAIAE [TARERT R TATT GHEATE H TR
3 RIS TATd A7 EEaET ¥, R HASAEET yiaedr
W TR iR "R
GoGmI AMABT
(. WTHITSE THIEHT gl fafaear 2. Aride faemeaEr war fads
3 T AT IR AT ASHIS ¥, FEAT TR AT
W, UUTh GUS HIEAT % HANFHATIER AAIIh aShis
o, T, ATEATEA [a9g 5.  URERTAT/TUSET
Q. ATdrER qo. ufqeaet
GogMdI UalIa :

ATHATIAAT 75 ¥ FUUATS THRICHE 3ael & TLHl Tews | Gged Te FAhRIcHE o
TATIT T TGATS HAAT § FGLAIT T Gb TJqaTe [diae THATcHE q9] T4 IRuTHes

ETHIST BTfEe 9 a0 | grgol UT AURESATS hRIcHE T AhRIcHE THTTH TTHT Il T

qiehg; |

¥




STt &ar afe R0k H

(F) FHRTHE THE :

A g guiEd T 8@

A g afiadTeEr THEEE BT | T TSR IL9, FEAUAT TF Alqrafagsat aRas ¥
TR T A& aATST Hed T |

A gl HAAT God Afed foemer gfatatae g gar Tod o g areged |

A wreAars sirawaarn, afaefrerdr T TR e w6y |

A A FSAHT TEATHSBAT T ATTTFRATS TTeT T |

A foaTaer THAT ¥ AT TQISHHT ATT ATHRT THET T AIRT T (985 Th U A
EEGRIEE

A fggTEer HH T ATATERY AR ¥ G aATSH HEd LS |

A FHIEH TR FHEEE FAgHl ATSST T THETE FHIEE g7 |

A qEEMi AR SR 9E TS, |

A gfqergicds araraRTes e g7 |

A 9T T FAaw faare amEead wiiies; |

(@) TR THE

A HTEABT FH TH ATAER [T |

A ST ATRTAHT S AT AHHT GATATHT Iehl AT |

A o FOESTHT THH JATE T |

A Fed AT a1 9% GEAE AT a9 g |

A HTeAaTe FHEET fEEaTad g |

A FHAW®T Turnover Rate 3= g1 4T Absenteeism & |

A FHIR IO @ I 57 |

A FrEHE g Afteg ¥ fag 3@ dfq T=areT 99 |

A FE qAT FATHI IR AT [GARITH TFES ATe AR @ T3 T |

A TSR FHA AIATS RISET TH |

GoGdMI AIVIEX: -

O  Latent - A, FAhAH BRI

O Perceived - faaTd g9 o TEATAT, AATASHS A9R ITT &7 |

O  Felt - 35 94T faaTiad g7, 73 T&Th! PRAThaATT Heed Taa |

O Manifest - ATHT ATHA HE F5H1 HIGSA, FATHN T3 T |

O  Conflict Aftermath - F3UfSH el

THHT ATARTH IETAR AALATHT THA Fgohl TRIEHH] AATT (9T TRUH &7

v Discussion

v" Polarization

v Segregation

v" Destruction

g7g AIEATIA & &Y ?
v AR HdET e ATERET HRO GAT WS ARl FHEN T g G qr
FTIATS BTHI F7g Ta=ITIT T IR |

yo




SR EIRIEED] R0k qH
vV A 9N G AERICHE GHTEEEArs AR T TS GEEeadrs 9%
GeAATIAATE T ¥ Geg TUTIUTRT AT TSI TR T IS g7 TaITIH
AT |
V' ZE 90 GHE g4 GRIE AET g4l g JaRdTId dEeds WIS, 378
FAIAA Fgebl TATAN]  ATLATATE AR T FHTAHT AT Ieret
ATATERT JAR TE |
G0G QAATATUGIDT IURT

D

EATATITH H M= fafy 9@ awg, aRkfeafd T geger THd aMar aHEe
e Wiy | quify g GHTEEET AT geRd TEEsdrd (qYarasdl ardraey fasHr e
TR, ATl a1 GIETaToihl HAHATE Zrgaie Mied I Aears quaar 5 gy
T AETSE [T ¥ TEATHBATATS FAgT T A(ehes; | grgets GHAAT F HAIIT T

TSR (a1, YTl T GicTsarert o7 SAwery 31Hvs | grgebl THAHT § Irera Sqaee =Tl

AT
9.

Lassg T

TR FHITHET I FFAFT T I S,
Discuss with parties

a. Ensure Confidence

b. Demonstrate competence and commitment
c. Empathize

d. Retain Belief in Solution

Promote clarity :

a.  Question other party

b. Clarify and summarize

c.  Maintain Focus on issue

d. Diffuse anger

Promote understanding :

a. Differentiate perception from issue

b. Identify Needs and Understandings

c. Take expertise advice

Promote movement :

a. Fractionate

b.  Prioritize issue

c. Identify common goals

Coalition Building: Grouping with parties in support and persons in opponent.

Unofficial Channel

Shuttle mediation : Manage conflict using mediator.

RAATATUGIDT I0TolIfd

Avoiding - 373 STFITIART ATALTHAT Taed |

Accommodating - Fg! [AUIATS HHR I,

Compromising - &el fauz a1 faur faame s,

Competing - gfaeqarics gTel At Ll

Collaborating - STEHETA THET FHTHE 9 AT ag
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AUICIDY URIRTGTo Gogat Reifa -

o Aol Far fa fafa dar awees e o | O qaT, queEwed gt ¥ At
AT fqaE B |

¢ qAYAET T AAIT AA(baAT [Fa9TE B, |

¢ AT UG oqar MRed ¥ qaAmarg g9 | S T it ¥ a9 e g FHEEs
¥ TRIE FH=TET fadgares daer g |

¢ qEEYA, fa3eT FHUHET qEaERes ANAATHT ATITRT a1 FHAIANAE el 97 a6l A
YT, 959 T FiAAiacasl ATaRHAT g4 T 3 |

¢ ! fadqrorar fa9E, AR AT fA9g TR FRY 5 G |

¢ AR ATFITRAT ol i AR ITNTATS T¢I Heed [45 ATSAes TATIAT TS, |

¢ T LA SERIAT g TR WSHEE TATIAT AUHT T T TASHET ATH 9T FTe AT
AT Hiewd g THl B |

¢ IS FIMEAATS ¥ TUMEAA ASAANTATS IR T G 3 |
TTEAHT FIAAT Tel TR TATET B AT YATUTErel TATAHRT FaT TATTH! TATET TaSH |
SHATATHT g FUH T AR ATET THIGH FATHET TH G&0q AR, AT
TATIREER] AATE |

¢ GHAH AqA A1 Hied @rdH dcata® gAET g | ARharal | & g |

¢ HEAT Tmgred Tald FHEARAAS THE (9w a7@ § |

¢ T, [HIHEr ITAT RN 9RGT T SATGITRT TN T TRUH G |

*  TEATE AT FERICHE FTAT fag TRUH |

¢ Ifgum quEINTT F9, Ya9T qIT AT TEAT FHART GHTITSA T4 GRER AT § 99
FHARIEE AT ATIR ATATTT AT Ars ST AT G |

¢ YT TET ICTHT FTHT FUTARVT HULT TATIAT STTHT T8, T TAT AT AT IR
FHARNEE a1 993 U F |

fdzretrer ofifd a2n i

Flaten fafa= U9, MaamEdiesd Tael TRUH | TF YR grg THTETTHRT AT [FEam=T
e AIfd q9T FIATEEH Bkl ==l 8T THITTH TRUH T |
(F) AUTART HfT™

A FwrSTaT fataeT fepfawert sramTan, fasaesr o= T |faare! IRAEarH GHarHad
THTSTHT TITIAT T Heheod TLHT |

A gESEE qTEAATE @y, 9eH, e, 9ReEel, IRERAT, Sagaiendl T
EATRTATHAF IATSS ASTaTe I g GaT Jadra Jaardl G ¥ Fes Te
it T QAT TATAT T Al Ut - dfaarer arr 43 @) (%)

A e gepTgdrEeT RTETeT, I AT ¥ YR AHART Te GHER T AEANICHE
TEeI R faehrd T faEar T | - | aRT W @) (%)
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A

TFRA HTAA A0 (AATHAT FHARATE F9 G39T T A el FHETSA T
a1 yargshl aed] AT Fa - FFgrel arT 30

(@) A=t & 89, 0¥ qdr FEEEEt, 040

A

A

A

STHr aTars J¢ 9&TH, 8¢, YaTHA® T IUXETl adrsd (Mol FaTehl TS,
oo T YTl ATAFIT TILIT TH U ATSTHT |

[ASITHr ATl T3 IRE Farad A, doa, qiadr, Tear, agal, AqHeT T Folrd
Tl T (W T HIUGUS g TH |

[ASITHAT FHAN ITAAT THIA AR T AR v &I g ATdhl THA
ZELZIRIECI= A

FASTToelT SFH=merer SRS ot ARUsT FaT, 97d, |iaar ¥ FHAREET GRIEHT Tl B
e oI ET 9epT ’RHeRT ar TATEl HER (HhaaHey JeT 9 Fa T FHfad Haaane
FHEE & AHHHT AMBTH FFEFHeT TATET UL T ol - AT aRT 03 F
ATl T AT G & UE SedT, AT i AT ey ATEl SFaedra|
afafaesr raer g | - HaHEdd a7 933 %

(1) FETEA (TSR qAT TGEATH) U, 08 ¥ a1 FommEe, 08y

)

A

A

A

AT HIAATE JATYEIE Ga qI7 Geohbdil THH] TR T HAFAT
JTEH! TATHT a7 ILeTHT AT T ATSTHT |

Tk TR FoATAT Tg TSI T FATHTATENRT ATR? & [HR=ra T TeHamrT
FSHIE TKH | - TAhl T=E 2 T TSR 3

IHT ATET ATl ITART TAT F=arad qFaedl [aid (HaRor Tehl - TAH ThT 39
YATYTETRT TATET AT T el (FTebTael AT ool ATTBIRT JTaae - FaaTaeiren
fraw <0

(51 AT g TEarell A, 0% ¥ a1 FEEmEl, 08y

A

A

ASABT HTH HIRATE! AbdTAH TgIq AT2q Gerr ¥ TRl 18 ANRE T FTarhaar
¥ [STFER A3, Frasiie (HETaAT Wl Arasiiie Hacdd! Goral ATH ATbH
TEAAs XA T el IATS IR AT UA ATSUHT | - F&A1aAT

YAAT T AT T FH T FATEAT ANTRe T I T ATATS I shrafate
faRor T |

AT [T ATHT HTATATHT Tl TAAT TaATE T TATSTART AT AT AR
AT T - UAST THT §

() TATET HTEATIH FRTAT, 09R :

A

THFIT ATAT ATHIT FFe= AT ATTITE T FATATEh! TATET (= T F1 I HRATe!
T Frafaty g afewer |
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forempd

773 W ST A1ga U (et waraifaes gbRar &1 | arar=aaar &+ #19 {5 T T8+
a1 fgfaer gvs | T ATRITT grgehl ATHAT I g a3, | Tob TRAReT Aqar= i 37T
T (Rl aHeRT ATEAT Gl g LT Yo JATeshT AT T1faa g¥eh ATSHH Fih Bk 3¢9d
TEHT TG | AASTHT HTH T HHAIR! FaT GradT, id [qe, FXETT T ITARTH [0l 88h
TASAA AT-ATRA fepfawept fafa, gbmor wa AMIeve MaRw TH g7 | FeATTT HTaRd
FHAN ATH! [qROTHT, FlaaTen] TaHT, TMSAH] FaeRAT T FRNFEART aighisHl
fafae fopfawert [a9a a1 JFHAAT AURT AEqH AT AT Grgebl (GodT g7 T8 | (A=
HATAT THAD] T Frgel GUSTH! TAATHEAT ¥ (b TehRIHS ANTE & 82T grgells
TES TIHT T ATAYTF S | ST [GSIAT TUHT T TR FgaTe (HAieae qor THRIHE
qiRuTTEeRT fareeroor T et FHAH (HAR T ¥ ARTSHE GG TF GARHT AR SIHT
FEH ITART T AR THE ATTLIFAT TTH B |

ool ATl

Ired © HHART J9Ta,

TTETA, b1 © ATASATE FATAT

Sirefr, fagerst « st we gerer a0

91T, RTETRIr, AT : gvg, i T A

TITART FiqaTd, 093

fASITHAT Far T, 0% qIT MIHEsl, 040

A (F=aTed qAT FELATIH) UH, R0%¥ ¥ FMEA (oo T Fa€ATI) FHFATTe!, 08Y
FEATH] Fh T UA, R0LY 7 [T, R0%Y

TATET RIS FHATarg, 09’
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SIUTGTAT ICTIAR D! Ugfd I folR—IeHI0IdT 3URIGE
& frdos =g

ARIA

TR (I g9 9@q TP AT HUHT § | TLEER [Feqiy [a=de qehed!
THY ST, AMIF T AT -AER(qF AATITATE Teded aArs aal a1 HETHIIH!
TIHT BAGTUH B | TR AR TR AEaie Taiaeiaed! gbaT ar] g1 U
qUHT EaT TG TTASITR &APT [TR(qEmd] AT AThAT THl AU qTAM IRELPRT T
TSI &9\ THT TS=RaE A1 A= 39, 75 ¥ Jaiae® [GaHd Tedl G TaTdl THSTH
ATATaTE, FATATE, Hided ATHRUIEl TEAH, EAIIIAER] AcATIF HIE, FAATdH T TAREBAT
qfeepTel FFafd AT T 94, fobd, STAdrsil, ST T TATAl T AAAHR TAd J e
ATYE ETH] AT T ATFGHTSTATE ATqhAT T FITATATHR! T FaTehl THRUTH e
TG TRTARS I rIgeahl WW%«H«WMW&lﬁWWW
BEIREICICIERG Wﬁﬁﬂﬁ?ﬁ'ﬂmﬁaﬁﬁﬁﬂmmﬁmwﬁ
IAT L E¥F ATHATE AT HHIATT, THARR ¥ aﬁaTrFﬂﬁaﬁrqﬁ?rnﬁﬂﬁwww
QAT FHTT T AT fahen dfEe |

yeooffer :

ge=R Aifqa=r 94 sarer fRaads, aifeaiqamsr aft sarer ygiadr @i st faere
FTIEE IR TEREH! Bl AGATE TSETHR (I gTA=T 988 TR AT AUH G |
TR faeqie faeq qeabd! THT AAAINAF, AGF T ATHISS (AH(AH  AALATATE
TEATEd TATS &al AT HeTHRIHT TIHT hela Ul U SAfd T TgATATHE ATHISAE T &
q=aT Afh AR |

ATHTE, AT T TP AT ¥ AT THAT JTART TR ATTATSH THIwET I TEATH
TRFTAT T FAfae davdre 9 9ia sred afe fgdr awafa Fare W yafd Staeen qarsTH]
T, JAGHH TR ~ATHLITH JATHeTE ATde GRumH g T Fod g7 | 8Tl HAHHT
faeramT afeaeTdT THTah qHTSIH! &Y 8, dwRl T AFAHT "Tde TUHT @l Ul TRERST
I ATHITTF IT-Tgiaer TTHT Tepfad &3 TUHT 3= I ABIAH THTTER TLTAR foeget
FiaRieTcHe &l faATfed e W8 Wbl @) THAE TL=ER (Mg T FATHA g T
THG TR (A0 T GReEATAT TR e 0 T S |

Sfeafagd qesvfAe! FAHAAT Digd AR AES(HE &FAAT HHA AR IZITbl TA AT
WW{QWWW?WWH#«%@W««#HWWWW
TRUH B | ATTER] TRFAAT TITAHT [F2H TLTARH Taaeeedl [qa=dr TRTH G 7
T TRTARHT THE FRUEE I FIMAR TFIahl ATTITbATR (e Ta FTehr
TITAT TR (TR IUTTEE R FETHT =T TRTH! 3 |

&5 T 3feeRd, TMedd GeINT STE-T SN
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fdaretal IrcraRSTed Uqfis<:

fg.9 2042 AEHT AR TRUH Tear=R [HEaRT TAd HAFHT 81 [BEHET Tar=ms
Jdewehl AThdA THl Ifd |

foeT o a1 FH HeIHT a& a1 JaT fole,

I, qAA, JUER AT =A=T (oI,

HH ford,

ISTE FETae T,

TRFTAT A1 AT AT TATS FEAaael P I,

Tad fa@d Taw T,

TIERT BRI =TS,

TEMT AT AR FEATHT RIS AT T,

JEATAHT AT TF I,

TRFTIAT SATIR AT a9 T,

TTTHT SfTeaT T A,

YT 7 fa,

Tad gfqase fad,

TREFTIAT BIHT FHERT AT T, A1fe |

HTETAR TEIANT ATHTH ATANTHT (67T Fel qUHT AP Fqaaeed] AAAT Ta1 TR=R
fameor Teer afesrid e Sfedfaa aer fpfames yam=me yaies faemm @ dfawg |
TLER R THHAd: e TRITEREEH ghdl a1 &1 U HUH gal T qrasiiis
&Rt faeRfaeehl WA ATkl TPl AU 1AM RGBT T AT S| 0T Tear=eerr A7
fafae ¥u, 5 T vafae® fa=ram @ S STl qUISTHT ATqTeTe, BTETE, Hideh ATHROTET
ST, ST T TATCAl T MATHT T Jafqess ATIH SAHT AT T Alehes; | Ifeaatad
FTAR T, AT TFITT HeAd AMMe? TSI, TFIT TEIH0T T, TATAHT g75 & T FIH
Fehepl 3G | AP ATASIE TITFRIEEATE & LT AT HTAATE TH AT TEIART
HAIAT AR FAGTAE AN G T AT BB ATATT HA AT a7 (bl
FTIETTHT I AT T AT T FEINTT I AT 75 Tl T HAheh! T TAGADT ATNT
ANETAR TETART ATHT ATARTR T TEAHHI a8 T GTeAhT STATTHT SIS ATHIEAETATS
THA ATARTA AUEATEHTTTH] TR T Adbeb! 8l [h &l Ihad qTelehl G |
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UCTIR 6 Uqitiel’s UIcHTEd dlol BR® dcda<

Sfedl@d TLEEART JAdeedls [ade ITSTHIIqeh, FMHAE, ATdH, TTHIE, FIhidH,
FRF AT HeAsTd TLhl HRI TLIAR (AR AMGIRARINGT FATART ATaIE 91
HAATRTETHT TRTAR (AT g ebebl 3fGae | AUTHT IMGUHT TLTARHT THE PP
e e THINH Jool@ T b,

fer=rATT FAT SHadTH hddl Hrar=ad,

FHAAR IAAAITE FicTagar,

[T FFfayiae! st Hie,

qrHTeRT (ST Z@ntae,

iR U T fifae qfaarar gfassr TeT qraTtsTes gitae,

TES[Fdl ATHINE FAER T FTHINE q9T ATHF T,

Hfeer frerm ¥ gerenfear TverurRr e,

FHSR TV T RN IALH(d, &S |

JAGAR Ugfdd! 3maAdbdr:

“Integrity is doing the right thing even when no one is watching.”

ArFd, AAE AfgepR, fafere amas, IRERTAT, IAREII, QqTHTd I, Wa T qed
==} S, GeT=R 9giq Sear faearesdted Toiad qad T YUTaiTe AqeqTq-e =Tl
FIT FATSTT AU AT JOTeAT F AT 2T |
TESIeE AT o i a7 THed @1 IR a1 Fusrare garfad U M qfesrd T g
T I AMael FRETEAT THT ATAEENT GaTaFd Arasiae SaA] qUE HIH 9 &Gug
JUATHT AT AT g7 | AAAE A (o T4, faeiTese! Sqa=aram T, A=+ T,
UT ATHeT (Aol T ¥ qAEARYT T SHEnT, e ¥ Afer 6 TSI T Aresiiie
goEET F fAfed Ewm | OEE T geTEHEE ATRAT IR, AR T AT AR q<h
AR lel AETeh SFdeR JEUH AT AT ISTHT &Yk d8 T TR AT e Gl
JATT T FaSA |
AT A T TITHAART ARTER TRETART ISTHT qAAGE HAITTTFHFT EXF TRNTRRRBHATIEEA
TET FIH, FET THIAT, Fel AP A TRAGTHAT THI T ¥ TS I ATHH! AT
faaeer T qAfdaeer THET ST THT AR SAAAT IR TGIAHT AIREHAT 2@, |
LR foRIGIIDT IURET !
ST AR TTHT GRTHA Ydgd Tl AN IHd Fa=rR ggidet faem 1 safer
HbepT ) | THIATHT ATHINSAE JUITeATeE TR T ATNT ATATTATHRT FTHT T TITHT
AR TGIAHRN TaaT T ATATETETHT TLIARE] (I THRT AT ITITHITTHERT AT,
FIAAT T LW Jaed T AN T 3w |
e
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% Hifaa soae:

A

A

A

ST E¥F ATRehT AT ATAIAHAT T ATHINS GRET STl FIAR=ret T qeiiedr
Frafaar gariefia #2 awre fAsh geatae TR Heared T Aifq faw,
TF IRARATS OR(TSAHI AT AMBUR FATH TRUTHEGT THTETed I SRS
STE T Il T IIATErel = T ATaedeh AT Jared T o] T,

gierar fHar=m qoreirems fawama 1% yoger e garaa=Ar ¥ fAstel e=ae T
fafir= &repr fasesare g=iE® oH T GRER ST 9 JIdaad Jee= T,
SHAMAIT FqadTs [HEAHTT T aeie Ry T Fhare AT W (99g HEA
FHHTOT T ARFRET GARGRIAT FITHT TeATSH @Il Ja=d T,

feamer qeafE F Afqs Rren sfrarreaar seram@emay wre famdierg gar J

Tgd, 9 T R

WEER ANTRE a1 R I,

Frasitae YaTdT FHATRT T Tl_ri'q:?(f T ETATRET qErET (Integrity Test) <l AT
FAATE AT AT Ja9T RIS TGl faepra T @y T,

TFRT FHARIATE IAEEH ATIRAT ATFITHAT o7 T FEATIA® aied T
TATH AT ITAL TRIST AT FATGEHR] Jralab TS ATHART FATI |

$8  RIAAT ST :

A

A

AT AR, Tored Gell, A G AT ¥ SAfhy HAR qUACTE TSATHE]
TERTAT TS TR e U=ept aqfaa Feie T,

FALTH TEMTIRNT T A (9T Tl STaedr Teh ATTRRIEEH] THHAT FHA [olee
UIHTH (T8dTE AMfeRuals) Aeaeais AGTaRd Jqaedrd THad HA (AHI T
TR (=AU GIee AT FHTET, ToTiveh, ILHTHTE T [Foil &rel bl TRTHARATS
THA FHA T JIAT UA, IATST ddT TREARATE &9 Al JAT e @IedH ]
a3,

AATEF T FSATAAR! AT ATIIIS FATE ASAYUTAETE A ITAd RIS
AHH @ISl e T ASAANAH T THA AT FOAT T@TIRIE0 RIS I
HIAA TS AR T |

¥  GEINTT Jelwel:

A

A

AT AT T TIT TR aTe AMeddR TEIaNT Aaedrd ANTATs TRTSHE
FTHT F&T T AT T STHAThelTs Gafrsar T &7 aTg Srileed! &THdT faer T,

HTTT Tear=ResT Tqee qivdTeT e AfeqaRars wiFaAT JUAraasT=T el Taeh!
ATIBT S PN Te&AT AT TLTHARD! ATHATTHT AT HHT T,

AT FARAT gy AT Tagd TIT FIEAR TGIqehl (G T HIAAT Higd
T AT T T FETH FALTAb [TRTRI FTAT SYTALI[ T,

APl Brgals TR TGl [TrrEe] dNT Fdd, AT T T=R-JER TH
qoaT AN FIMER A [/ T T GadATcHE FREFHEE ddqls o] T4 RIS

~
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A gEER ATEEE T T T e AR [q9RT, Gl STareeT
AT [THRT FHAS T HTIATs ATCTARB] SATIBRIAT ATg AT HbTdes @
T,

A yEER GEE qEET hEer T S e e sEreaHr Hifae qarare
fereprar, gfFaTaT RO T wiafaiET aArg ~tae STl aHar faer T,

A FESE ATIFRI THT AT FTAEwH FFEeaH GHEEd [G9RIT T7@ T dTd®
AATATATS [FHAR a9Ts TGP ATAA T UG AT Fqshdl degare T
T TS |

forepy :

TET THIHAT, FET AHTA, el BIH FATHAGTHT TFI T IRATEHed TaTaR TGl (e
T TR gafdars Mecafed T ATHSAATAT GUEHHT Jearafd fadarser amT qawar
A RrefT GUTE T AR T, gae HATtad HEERIe] THAH AR HarEaHT g
TAFeEdH] TETATRAl TG T qRUTEH [qeh T, TSraREl Aqa=dd, ATHAST T7
T hEdT T AEIeEd e T aHET T SRR ATHATHT FEETE T AT
qTAeTH A, FTAAT T LR Ja=d T qIRE ag |

AT FHTTSTE A{Tehal T AETATRATH TAT §aThl TUNUTH @Y @I TE=ReT
JgaE®hl  STHETATT TTHT 7 qHA I TR AT 9 Hehebl THT RIET JUTeATerg
qREdrRT T faaraasta  favataememaraeT TR E AT ¥ 9Hd 9RkEadd e BF
Ffrarg arsfg FHefa, TATRR T aAenta g fkd W Afqewar Tat qer fawt

NN

TR ST faeer SfEe |

T ATCAAT (ST, FATH AR, =AM, FTHITE) TogMelch AUR GUSHT TATAl FHTSIRT
Su-ugfad wuwr fasfad &2 TeRedr gerERrs FH AT 1T AEiaE T AT
EPTHT FHA TR TgIqeh! TARICATT T8 TAEATHTTTHT TR (HI=I0T T el T HAHATATHT
AR AT faetsd a9 g sfaws |

oGl Aol

HNETAR TEIART AT AR (A0~ AT . F fTaaes

www.prashasan.com.np AT JHITT ATide®

AT F{qdTH, 093

PLEER TR U9, 304

dGFH [afa ATelEes

o 0 0 O ©
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G doeoIdN Sfodrd! UM X forsTiard IRIRTeId) aRGd Tl
£ I AGAT

ARIRA

T FoATAHT AT UGl [agTeaes SAFegRAT AT BTHIl IATUehl ARIBRAT ATenfed
HfaeT (Right Based Constitution) &1 SIE@Te HTATHIT THIS, | AT E ATch T AXFR
T IR ASTHIAE ARAAT JUMATETE FAeael SERUR AU TN Al TEd FHARIEEHT Fieh
qTHeRT, 9T, HATET ¥ AT AT HATALEHT AT AR ¥oh ATEETATs TFTee
T FHFIE, | TASTSAE I B AT GIAemH FHA TGSl Ta= AN baaeh] qIHhT A& 8 |
G GTRRET T SHISAHTTRIAT, Fiel T T TTHAR! AIHERT T G, FERIT
¥ e dATeqcah! ATIRHAT AT FoaTed T FFIS, | AT T TN So3ThT BIATaTA
T T FASITHAT FoTraeer! & | FASITadT Jema=er AT A9, A9, TRIAT, &THaT T9T FeTaTe
HATITRAT ITAed FraaTae T Fraterepl FANT STAfed qaT ALETH THIS | IT5Tbl @1y
AepT ASIfed &l |1 @1 afef T [eaH (STt Teme &1 ST+ 37 8¢ TEaATHT HA T |
T FA HATIRTIF TAT FeThaliehl TTHT TATART &I el =G AT kg% AT 2l |
A1 =A@ AR (STAC T T e | THBT AT (AT TMEA F=ATAT T BT
fararepeirer qar ARt a=1de |

quooffdl (Background)

AP A& (AR T BTH LMD A HIAAR] FTHT T8+ ARATT HA AT TR &7, |
AT TP TLTAE B, R00% AT & TUhT AR FALEF SITETAHT AT AT
TIHT J0\9R FTAHT AT TUHT AT FATEATE! =TUAT G | 76 IEEA Araaraarg qare
TR AT T AT@esH AareTd F=ia (Dynamic Equilibrium) T T6d TS ST | &TH 94
AR FHT ATGEEHATE AT T ATHAT AT Bl a8 Ay | Faerarept smedr reteiiter 1+ faw
AT | 0%\ qTefehl WIS (F9ahl THAT AL 1, TS0 9eaT BT FITaT T4 3 a0
qIT | AR TAFATS AT T AT I T Febeil | WFeTT AT TR & TT T TS S
HIATETE T q& TAT | AIATATET TG T&s RN TIT ATHT T ¥ ATEATHaT FTAvqar
g JEdes TR TIA] ATAREal R0US, FTAHT HUH! TTel FIHA ATRIATH 99 I IAT |
0% T 0%} HAHT TAATRIAA 4 AT | HeA&Y FTelehl A~AKH Glaer, 203 ST
T | 78 Sfaearere fafraa FTHT TSTaeART S AT | fTRTERT ST, AR g AT
TAT | A FET AT G T G | 90 qY IR FAAATAS AT Haaas = aarae
T AhAT TUTATCHSE STTEH Tl ATAAERT faar anf=q qemad, faem ¥ aqfgsr
HTRTETT URT I [FeTT GATATE IR T ATelehl Jaam (09R) ST 4T |

T Al TUAATcHE ATl G3E I, AT Thdl 3¢ T, THTSERE IHE @d
T HE AGTAH! (G T, fa9d THEEHAT AT TFATAH! ATAANg TH ST 5T FoATATH
Areel ONTeele fagrdes daetey T A Aaarar Iar war | A el fagrdese
FATIT TR AT gt form ifqeesr afq dfaurar =arae Seor@ T | Ffaamarg

& ITET HATeshd, ST GETANT STTHTT ST

Xo)
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ATIHTHAT ATATT GiqaTT (Right Based Constitution) JATIN | TR BT fepara AT |
ATRERT Hed THT FTTTAT febar AT |

A FATAAHR] AR, ISAR] aMIcd qIT ANTERF] HeAewdl [oe AR Feqad
RATIAHT AT ATATHIATRT AT FaarstT 7 Srrpieoll, saaedmafey qor =anfas Afawr
A TEH TRPRATE TATT g T FeAeTeh Tavd TT | ~TITIeAhT ST T8 BT AFeTar
AR | AT AT, AIE ARl FXE TAT FaLd, I07 T T, BTl Tl
g RIS #37 faem 3% @ ARSI T RS | AR AEEIRE BrAEaT I 9
BT =@ TS | IT9e Tl [aeardrs Aastd THEl el I@eR Hled AT Hod 992
AT TS (AT THT AT ATeieh! SaTve ATl HATEITHT T A=NAd ST |
dfaar g1 ¥ dfau wuEr daafd g1 W & g [9iaaT 9URl AAa{d FEard
ANTIFHT TEATSHRT ATRT AGHT FIATEAT T &THT |, T2 T HHA AR I g, | THTATTF
frehTreRT ATRT SfTareares o TIfiTer Femies MR (Dynamic Constitutional Foundation) TR
qUHI | @ 39, FSA, AT ¥ ATeHb Gateel It qrerdet (Herse age &
fereped BTHIET S | STl BTHIRTATGT ST FITLTTHR! oS ATBRHT JATTRATT ATTITR
I FIEEHl HATad (Expansion) T ANRE TFH TATSH qdT ASAATE JATE & a%] qdT

)

N c

YATATE el TH T TES e T8 ATRATHT fasir T 27 |

Glaamer ATEATATS FATEAT THET AN AEeAF 9 Afq HAaHes HRier HEA
fararepael fvrar 1 @9, =g afa T awamae afwe saatremr yfatafrea g s a9
TRIFRATATES GFFd G | T T Thebl THIHAT dab? TTRTH! [IATUrehT ST =amrefie
FTAT T b | AT HIAAEEHl Irad FRATEAIT gII6, | AT AT T HAA T TRHIER
P! TR TATIAT T GOTSAIS | THbT HIAGE Fel AGGRATIIEEA AT o1 fof )
TTEATER TAT AL ATHAAT T T TR Eae |

clibdooid forsterdl URIRAeIC SToldicl 9R®Y 3TURM (Expectations of Citizens from the

Civil Service)

TSI AT G AT TMRT HEHT TTHT &bl (AT TR TG T
AT TAEGLATH ATSH T ATTRATS TART T, | ATBAAAT ASAINTF ATk @ AIHR
7 IR ASHIaE ARIAT YOTATEE el ST ATUhT YT Afch T8d bHARIESAT Hid
qrERT, STeIT, HATET ¥ ATAMEA T ATTALE g9 | AT ATTAEEH! eI STAATH 2<h
TTEEEATS T T TS, |
FASTTelT FamaT AUl Tord A faeretd RuHr s Farer gfa qGiame | 39 ager
AT ARTAUET AR eTAT T¥ehl ATAAT, &THAT TUT TETATRT Fel AT TRAE, | GThReh! TRl
T STHATHT T STHHA  &THAT  TTHAATS BT Fareadl qIAAl T F1 AqLMEATATE
@D | AT ek FAFR IoA QA I Afhee AId d9T FEHA FEATEIT TH
T A, (9, war, I9an, Fd9eR, daarad AT qiataedl YR SATE g, | ETHl AT
&3, IHT Aol T ITSHE, | T ANNEHT TUPT A, (7 T =T TaRT e Fqaora
g | GEATIATH] SAESHl faadhelied el T AT G IqdAfed  ATaAbATHT &I HT
TART T AITA T IAGS, | T [quaeears Aaedd T4 dAEdede 99 A 714 (Policy
Knowledge) el wemraeer favs | Fifq [ & 9fe Irstiifees e smaaa | SHfed T
Teefed e FASITHAT TeTERT F @ EAS |

<9
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AU TRHTT [ARIes ARTREH fedqewr ot wfia gqde | Tsudr g SAare fed
T g7 R &t g | &7 T R T AT TOmaT qEH gw, | FHPUST oAbl fererw
A F T8 g | T ¥ Farear sreaer ReRTSw rfafaed! d=cd gvg | Sideradrg feom fao
T ARATT FAAR Areedls TFETEGT T AT T9T FREHH TS | AT AT GTed[HT aTerl
HTCHB g JIITHT TATSH ATATERITR] A=cd gre | ATCHITLATE, ATCHAFAT T LT JITsaraT
SifeuaT famagfa Faaefierdr T@ISTE | Yes Man FTAEH! LN Gl 97 gg | T
AN FEEHT TRETUT, ATheI TAT [ARTAHT T TIAGTH! JAT AT S, | TAATHT &b
fed T aAfasrert fawaar MemHdar gemed (HeaR ¥ ITRarl gig |

SR ARAATETH] ArTFaed ¥ FRAC T FEAATATER (G, Faaniaes e 2
FaATET AP TgIael (MR T | fdes qH=ar, q9ig T ATATSIE ATl Fhr=raar
THHT AT FHAANAEH, FHEET ¥ FEAIRTaHas gsl aeKed Haadd T &
faeprar, enifed, |TEA, faFE T AHIGH! ATHET WA A&l A9 F°, G394 T W q8
feqdl G dedl UaElEd FEAT dleddl WU FATEATH AEHT HAE AR G |
TATART AT TSART HA FEAAT 7 A bl g WL Joold el JSAAHAT ATIAE
JTET 9T T TER gy AR g% A S | (ASTHEGT qeEE 3 dgel g | e
ATAT & Y41, THE, IIGHE, A T U AT T A PAesed dcd dd dehl ALHReATS
AIETRT FEATTEAT G ITH T A | ST FAAT AET AT Jemaears gled T
FTATCHE LA TATSH Gell AT IR (el TATR T FHARIEE AFAGH | FHATIRT AThITT
@Y AT ARTRE (&6 T61 ATSTAaR GHRAIals 8o HHATIA ATCHATT TG | AR FH {6
T QURPT HEGUE & T TS ATARFIH TG | (ATHAT Tema Hrigeas ¥ Jar
JATEHT GEel HETH B |
ANIF T ASTAAT T foe=r f@ue! faearasl R qRAs | 9iaiq a9 T araadrs sTaare
afafaa maegeddr @ T AR FEAE dEgEEr ke Ik sbfaa afast T
HTaeTTe AR ATIRTT ATIIAbTH] FTHT (e TLHl T, T, Sq&rerd, -,
AT &l SFAT T, A T AW Ggd H=raal ge [GIRIaT, Jemdide &,
FIAfTH FAAT T ATARTAATDT FATRI TEileh] ATHAHT IATERAT ATABT FATATATS HTTLE]
AT foe T sfasge afaf=radrers GfEaarar aiea T STEd ararERer faser T |
TLTERATE SIS BTeTd; | ATl T ATERUTH! TG MAATE Aaed Iams; | e
T =g, Fed, eae], IReEefl, TSear=RHh, T3 ardl, GedTNTar s T qiardracaqad
g8 | I9e ARG T JeTEARl GH7d q3¢ T FaraRdh aarss, |
FIAAD! ATEA, LR Hh T =& TUTEA, AB(rgeh?0l qdT [qebirg e, ATfde SAqEA qor
AT I T FIAH] FHIA FAXATIA, I ITASHEEH] THANAE AT FHATIH [z
TEAT ATA AR AFATES ATANTRTHT TALTTIHT GBS | AR ATTIekeR! fed,
FA, q@, FHIE T T (a7 GOl [qhE ge | a7 [TFeamns Q@ T a7 % Jecd
U ARYTHT FTHT ASTHAT T @R FTHT T&d g, | ATTART Y FHIAY I(ATHT FdHTAA
TR qTEATATS ITa GISTHT FSTHTAT JeTEAel a9aATs e |
ARUET FIAT, AR [F9eTor, Feqferd F@ISArET ¥ THAH I IRATAAT 7 SAe{obel qROTH
feTer T &, AT FRTeMg (STl ToTaee gadgH | g | 0T 5 o qwaT el ared
2, UF Ush JPUgahl AN g | oAbl die TR T, AAEedd ey (a0
%X
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T, AAGIHT TEUANT g AfaH, T2 TAT ATIRIeT el dfeg, qenniy fafa, ugfa T fagreaesr
ATIRHAT TATTH [T T T YIq IRUMTH FaeRAT Id™, [q98 SFaedIaqdls qeTs
[TSTTOTETE G T ATIRHAT TATTRRT A9 G, T U [0 o= qa7 THa
AT I AP TS A=A TG |

U T AN SR] GHATATE AEAT T qEA=Ieedhl AoA-ideh [aadrs AGeRAT I
HEHE! FTHT [HSATHAT TMHA TEHS, | AT [aATTATS ATRAT IATH B, | raarer fast=n
THT W FeATITH GHNT Ted ATATaRUIeTs ANRIEHAT TATS=E | AATATHT e SHTRTICH
Ty AT AT FAFHEEHT AT T I JUATIEERT [qTATs GHATE AT Tl
T JATAE A=A T HAfA ST THdh AT Fmae qied e |

AT TIT FTAHA FHOT T FRATEIT T TEl T Tel ANTIREwd] AII TN &
e TS g | faeaaaiua?er AT ITRIFRITA ATTHT FAI e ATHAT T T ATAEEATS
STHAAE T, AT Tl JARTATE ITAtHeear fog [afqa amaas! daaroars Adelis
FAST % IArad AR AR G | TAarg IRadd q97 araraRe AaedTaddrs deglegHl
qET, FTHTNAHIRU, Ahd0 Aleddl TTdE TATANEIO TH o, Iraardd, oh <
ATTBIRBT AT Abrg 10T TAT [Tbrg 20T FRT TR Gl T HeTH @ | [qeareandt
TYAT AFAFI TRUHT AHIATTRR T AT [GehTaepT ATIArrs ¥qd IRIGT daq
THATHIIF HAIHATES ANTREHEeH] [Tadedeal el dEd Jad afgd T H T6 qa
[ASITHAT a1 g9 |

T ATHT T T FARTATE FEIATT TTHT P TAR AR (9@ T TR TATSE |
U TR THAHT § AT THIEHRT TTHT SN g, | HrATaa GTHAT, FeTdT ¥ Fraferer
ATIF AN gHE | TN FO 8ag 7 & 99 & Hadl Y RGe? & Feal quer T andl
AT TFSA AIT THRT FHTEIT el 7 T gA9Fs, ¢ Ad HIH T TaATh [aqqa Iaardr
REIECIRNICE R C

fareaehT g HAFHT (AT STATATTdesd! THHT Fared 7 gre, AT JTTFemg a5 Aordd
FATSA [ASITHAT TMEA FedNT TS | iFarel Ul AfTeR TR T GF=adT =g
qE FoaTee T ALHIH e qad aid TEF JaT JTEfTd ARHRH Ad 7 g7 A [auaerg
grataerdr fers | W IR TR fafas ey gemaHer ST AR, ST a9 gaTarel
TEN TANT TR T TFRATS TR T TAAFRI TATSHS, | LTI ALFRATS Tl T ATTFR
T FTATSTHT [ASHAT TMEAA Joed@d AHFT Ferieg, |

TSIl T9MEAe Citizens are the king, Government has to fit the rhythm of life of People
T HIIATATE ATATBTHT TS, | ATASR JaATeh] GRS LTI T AT rasiiTeh
AT i ¥ T, TJIHT da9des Aqcd, fagra ¥ fafa, e ¥ Ar=aar, sawsta adqr
qTasiAeh FaTh! [THHEE aed T I¢eqeATs ATCHATA TS, | SHIRRIAT T THEI AT
® WEN AT AT &1 7 T HThl T T HRUTH ATURAT FATST T, TIET ATIRAT Bl
I FIHT HTF R T 9, O 9T AT BRI &l AT TAd @, AGA AT BT TR AT
TRRT & A GAT FGHT AT a8 TH G (AT T g, |

FroTarct TeTraeTer Aeafenss FervaeTs T8 ATCHHET TS, | AeATfcAe® ool 9o FUaRIEeds
Traemeer fasTer Tehl TTIEHT T T A9 ATURATE JHTSH qch I&TH T | Tl Jar
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JATEHT Be Spiritual but not Religious &1 ATAATATE SATCHAT T, | TASTRT €T g dY g<d
EaT AT BT B4 AAATATS RIS TS, | TSR] T qoebl F AT GeT &7 A=Te AT
FATIA AT T T At fgae qar fasmRTadre T T |

foratardt URIRIcIad! @RddcTl (Envisioned Architecture of Civil Service)

FIFART ASTANTE AR A TAATHT ATHIETATE AT THHT AT FASATHAT TeTTEAATS
=g, qaH, e, aREefl, TrEReTh, 93¢, JaTHds, TAgTREdl T GEdTar s ey
ArEASE HAT JATEH] AT A T Feol Tgd Ge=d TH q&d Tarefehl Aaemael (queh!
B | FIAAR] QA TRTERAT T =& T, (qebrg a2, AT AT AT qrasiiAeb H1d
T YIch! HIATALATIT &l AqA AMEAAHT ATIRAT ATIATATE ATCHATA T FAFTITRITA
TS O 4T el BRAr qur FH @feal ggere e AT S U | e arse
AR ARTFRATS ATERHAT IATH FeTH gATs R T FAATR Fed? fed, AT T
THTA ST, AAAATTHH TATHI, TXATSAT, STATRTEdT a7 SHIRRIAT, 9 AT
Td YRR, o0 I STAEl JTEd, TeMET QI qeedal qd1 [Heaerdr, Jemdias
FIAAT T O FAAEIRTE T5d, [ahbgreeo T AfgFR HEqul, SaaedTTar adr
ST FIAH! ATIFTH START T [T daT JATEH! begiaraal AeTde | ATF IR,
TR AR, ATHISe =, YTRae q9T q=T Arasiiae Arael Nl qUT Fd AT,
AfgdT FTHERT TAT Alged ~Taeh! foaebra, aTqraReiiy FRET, ST, afad qar aifde g0
ArHISTH FIAT TUBISUHT aMhT IATH, TH &SFB! [GFE TAT A=A &A1 [T AAART
AT ATAFIA T AlTeoehl FATIITHAT G FTHT T&Ad eANH G [T&IH FREe I
T AT AT 998 Well Equipped 879 | %€ ANELH g9e [MIARTA Fecerd
TS Fa (HSITHAT A= SF@ATI T UA g9, | Fididehl SaT9e TART T, | (AeirHdl
FHARIA FUET T ATHAMART il (G, 9T qoqa 91 Far ghadr, SR GRef, Itea
FRHATATERUH] (IS A ASTAAT TmE FFedl Ao darad TH9s, | TFH AT
ATAYIF T AATAEE AT THITH IEHISA

(%) ARTE® fagr

feepT NT fagTed o=l =% ST &1 | =R Holgd 9¢ O A4l g5 | ATeqcd Geha AT Ja |
fAsTHT geTEE WA T GeATHATH ey WX HURS q9dls AU i@ aferar
TATS ATAYTE B, | HI{TPT TR T 7 ARG [AgTaee g7 [SooAqT T HATHAITHT
HAATA AT JAGHT T, A1 ATl TART K97, FRaeadr T THIEen $9HT1 T, TRIRE
AT JoEE ITRE TE, TS FaT FaATeHT TaTd Ied, SHRRIAT, FHWAT T oAl HIaH
TS AT THE T Feol 5o qAf=rd T, STaThee! a97 IURETdl JemaahT g T,
URERIAT ¥ AT Fehehl TATAT RIS, Y, T T T Teee dld (STFHarRl, drd ara+
T GTHAH] AR T, T THS8e e GHYY T FedNTcHS qrledehl [qebrd T (&R
TH, S AT 9T (ASTHAT AT J9r T IR Adrehl HIEHHT Uehsqal Iy
T ST wreef fagraes THAT T | U afedr ¥ qaHEEng avg | Aniaeie faga qu
TEIHT T FITAl g | TrqeATEAdTehl ATTR] Ad g |

TY
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(@) Far fafafesor

FASTTeT Fam U, R0%R o JaTeh! fafite ol ARl i JaT THeewd! aedr T 94T |
AT ATFITF TR @S TRl it SR 21 1% T Wiataes ST B 7 % e
qTidtger SR =Me 81 7 & H&l Jiatdesl I TAT ? & F&AT Giaidel AfGePR 9T ?
F HE GrATahl FANT AIAd Fled T T qHS 7 AR [quTeehl (HiEd eaad
T AT FHEH! TGN IS | BT GHE GRS T AT %A GHE FAAT At TRre
FRTPT TFH AR ETS, |HATT AT [T ZATehT qRAT Tl 0l Ffg Afaa
f&37 | Evidence Based Policy Making &1 H@gRUTATS (Aol &ar U A0 &
AT TS, (AT Far T Telebl Faem qiee! HT &l [ rd @nd ¥ od Ik
qUY a1 THE Iac T H (ATt JaT T, 3093 12 T TUHT 094 TeTAT ATSITET qfT
AfFTT B, 9vh Afe e Aauar G 1T TE=aTe gia e ATHEEATT TS b |
TATHT AT TSAT | THAT TAT AGAT AT AT [FAWTT fafersadr HTHT T AlFUF | FET
FASTAeT Fam Ut T FaTep! fafirftasor TS RIST TwqeT & &7 ? T Treled |/l O arer
FA BT 7 AIEMHT &% F&T FAITT AT GG 7 AT FAITT 813 & B&AT SAALNeh, FLHAAT
TAT TSR] ATALAHRAT T ? ETHT AT & HEdl STALh TAT FIAAAT S7 Bl AT STALNR
T FAS ATGLAH T &1 7 ANIAH [T0AATS M@ STHT FA®el qAT (001 T (A8
AT, THE TAT ITTHEH TS qIT FoATSAd T, | YAThT THEEEdATS UAAT F Faiedd
THIE, | EHTEAT TR AR a9r @1y ¥ 97 IR I SfqAR ahreT gae | TAHT AfEuT
AT FHEGT T TeAHl [Tl TAAT &7 | [qentaesl Aaaare = =red 2f, BB
HAATIATE AT Feaw | FIAFCORT FTH AP Aaiaedl F7am Frar=ag= T 27 |

(1) veqfd guTTe

AT FALT TRl ATch ITh TATHl I=ATH TGHT Hleel T A I, Al [a0F UAT ST&dl gue |
TAT TALTRETE FaT FATHT AL TAT FeTearehl g faera T Jia Jumetr § afTsiepl AN
21 | g qorelr AT TTHT T FHARIESS gFF  qUR BTIEEIES I ATarER 9 |
qaqfd JUTerel ¥ ferfaeept qadfder aawdres diefad el gaus | () Gar JqaiTa, ()
q=X dE (3) AR IFANTAT (%) STSaAT T FAATAR] ATIRHAT FREATHEA HATAERT &
AT T (L) FIIAHATH! ATIRAT g FGAT |

Gl YITAINTATCHE qLeTed 7AT A4, A9, JdT, eTHdr d97 I8 JUHT aRel New Blood
g% ST S e |iaarTel IRewedr TRl FATEe ARAAre AAHIR ITa deaTH
FIH T TG ORadd FaeqIqdrs Gedi qaes | (Al Jarr g7 aaearaden
Catalyst &1 TTHT HMH TG RTSTIFET JArT S0l qg9qT o giqerd, fgfaa sfrer ggwm qo
gfdqera aar 99w Fofiel 97w/ 0 gfqerd 4geE ATl HATAR HAT T gl A
o | faeeaear aravas g |

HrAXARH! AGAT AT AT TEH FHANGTAT™ AAATCHE FF7d FZE TATS S | AT q@ehl
TFRFT FHAREEA T gAqH [hAThIeh TRl AT T | AR dardraehl e

THYY TGS | FePRIATH [ §rg | AadTepl FAFEIT el awg | JSaaiiebd Jard
R gedT qo wiaerd, fgfaa Srfrer ggur 9o giaera qar g9y Huire! 9T 90 FiaeTd Jces
AT JUITEAT @R AT T =T T |

&y
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AT JIaATTaTcHe TET JATHT &b [RTeE eTAdT WU Afhesdrs arT s, faa,
SHAT T AWAATR! JANT T G FATATERY TATSES, | (T (AT TEAT AT S | [eaeantuesor
TAT IRIHIV ATCHN AT BEATs SATATART TH Tl [h[GHPT N(q8e o F8dNT 87 |
THAHE  faugasqesHr dEmEta®  (Up to Date) ¥ated ATATERY f&asi=r e | J9HT
TRTEET FET I, BISaTATS ATHaH T JUTAREH AFeTrT =M T, | A, Tafd, TR,
SHFRATIHT HIMAAT AATATTF & FHATIDT 0T & | g9 IUh AGeAFaT A T e
qf AT T AR TR ST (ATt AT OTceh &l | THIH! T 1 A fHarsd T9a7
fhel AT FETR] ATLMEE FaTeT T Tdad | AT (qTTTg Fee Tl ARSI (b
fgfaa qom 99w 2oiieh 9gHT R0 GIqeTd URU(d T ETAR] FaTATdATs AATad ACTIe, |
SSSAT T AATAD] ATHT BAAGATA ATHAT AU AATAH TART Aol TaHT & GIAr=raan
T | AT Thl ATH GHIGF hd FHSATE 8¢ HAl TRl JAATATS Hi1gF a9l
fewifes T giqures et fagr a1 gfquried fagr=der ATarRAT aiReu TR (Hebrs [
(Knowledge) 21 | Tl FHH! ITART AT T | SSAT T FRAGEATEAR] FATSAGRT
AR FIH SOAT R0 gfqerd q9r fgfaa ¥ 9w =i qegedr 30 yiqerd gsafd
T EeT THIS |

ATSTHT I ARl FEAGHET TH Fa (Performers) Z%ehl &l | &THAT HUHEEH! &l | HATHT
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FfqarHT F TR, Teblepd ~ATAATART, FaT=d, I== T foleedl T AT qEhT A=TAT T8,

<

o LN

FaTod AITATHT FEATAATANTNHT AAAHT GALTE oIl (&, T, I T WA qed
AT-3THT ATTITHRAT T AIAATS AThAT T T TATIT UTSH, TTETTh IR FoATATRT ATHT
JIYTHT Y39 YHE T &I HAT dled HARS (8d, drald XFRE! [ARICTAT Iadiaene ¥
FUEHT AT J9T THEH! (AR &, T TET T2 THEATS Al AQAqATS AU FEeh] ATTFR
AT & 97 YR 9 919 I, TITHIT d8ehl ARhIReh! TTAT ATSUTAhT =T Haarare
faffara TRerT sTemer T IUMeAET T, TeTeh Ife=nd Afedeh! Thd AT AT haThl AT,
AT dfe=e Afeder ARTREAT faF Aiee, STAT a1 FaTH! AHATE FITSAHT ANRAT Fwered]
AT, gH [RYEar T arfie @aerarsl e, Teell, dfear, are, Afey, sfeardy, st
AT T B FAUTF ATANT, GEIAATTH AT FagTedept SeRer, ARTRepedT Hifeis geheb!
foear 7 woer afq difeuer (34 T Hifasd k), TG GUEHT YrGd, FTATT FTLTAT
AT, T ATATT TATCATATS STk, ATHINI ¥ Wi ATThR Afedepl TR ATaa
TATAT AT T&TH A ITaeTH, TITAHT Sifers el ST AIqATIT g+ 9! g1 it

o C O
AT dRT HET HE [€ERTUdTeeclly GHICTRT P |

T, AAH FGATTHAT FMEATAE AAATH] TISCATH FHI 8, G qHHT @HT ¥ 9k
A ¥ GIFR fagr faafeae & yradmes S FaTaaeTe 99g faead I a9,
R AYEEH JAFHA! (a%g AfavaTadl YEd TS quTed, AAdNAe ARl s
QATE T U9 e, TEUEEH (AR T AR (O ST MR, G GERT WEdewers
I T AFH (TS, T, FTAAAT, 1%, ANAG AT A (AT I7HE Joiraras
FAT) TE, ASTHT &THAT GTeT TvaT T& Hecadhiall Hiieieh gehee MGUeRT, bl HITEwh
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SATE ATHT AT, FIATS GETIT THIT F-IHET T 90T FGTTAT T Ioer@ TRTHT, AT
qET ATTTEEars Faanie e Taar ok T, aferdR eI g ATaTET
ST TEHT Tl (AT T EaTTHN), Wb YT ATANTHN FTH &HT SATIF [aeqR aX Ik
FTFRamET @ ATARTT THRREAT AT WA, v J 373 THIEN ¥ GHd, Feaiee qar
YEFRIATET AT FIAH FAAHT HARAT TR, T TR FArsd © a9 orgr @)
FARART AT FTAATATE Q¥ f&7 AT 0T ITA TRIUR AT TRURT AMATATS TH FIAeTTeh]
FHSRT AT AThs, |

g FrEvEaaAT Afteg FEufd T FEHd HTHT e FTETTHT ARURT  WecdahiE
THIGHTEEHT qRATAAT T, ATAYAF FIATewd THAT fAATer qor qfemrsy 1, fawir faxdi
Aaqar faera T, TReeedl IR T ATHIFRA, TSEEH! Al aNT ASH, TSR
AT ¥ qATgR [T, TeMHTAe ARl ¥ FHAR FALATIH, ANE AT T LR b,
RIS AT T AEANTH! GACTAT T a9 AT BrATaaTbT T AR TTHT Tl
Enll

3WiER

HfqaraarareTe dfaerT AT T AR T 000 AT MGl Tl STAATh TAAT 09 ATAHT
FAATE FTITT AT T QT TTHT B | T ST G bl FqaaR T AANTEs GordT TUHT
B | AT FAITeed! AT ¥ Haeesals die GTd START T ebebl GUSHT AT el omiee,
qUaH, fashTar T THIGHT TIAT W & TUHS ASATTE T A AF Tqcaes GHIH Jav
GiaeT FRATEITE [T SRS J@T I ATSTHl TSHRT ATATRAT Tedhl B, |

JAogel Jrarall

STl [T THIHT RN Afaeres

B A BT (ATAYER)

fafa Twaar wiftes 3fasar g oees

Sfaemaaar g9

AT YAT TAT FHETHT AICes, ATTaTaaaTRT Arafqesare yamerd gfqasqes e |

o 0 0O O ©

*
*
*

A R X R X 4

L)
L)
L)

c?




STt &ar afe R0k H

RIRTcId! 3MTATe fGal fAdRIbT o1gA

& JHERIEY ATan
ARIRA
T ARMREATS ST RIS JaT J[adies a3d, [gel, B8Rl td =as g3 gIaed
RS IS @ ATAT o FEATS GEA AiAwg | AT T3l AT AT Fq=T
2T, STEHT FHIAAH! IO TRATAAT g | 9T el SIaaratd aRaef, Mear T sarhae
TS | WA, TTH T [ASTeT I uTferehl, YSar=RA<h qHTsT ATe fafier amas gws | qareh!
URAAAT, TMEE Hed AT T 1A AFIEHH] AT ST GoAbebl ATIRHT FLTATRT
HALAT AT T Aichvs, | (a9 5% AAFH AT (G FAHBEHAT 797 ¥ T TLRER
ey favaeard qErdie AR fAvad 450 UEEHST A9 QR A#f WA G | T
TSR TUTHT FETITR] AL TeATIoIAF s@raed | F&dr feafear fewir faepre @
AT AT T Gledh! AThbATIHRT AT g G 030 T TS HAH AT
qUHT Hehebl TIXHT TATS ETHT XIMT G | STATH FAATCTH] ATHAT T+ G ATGTHT
faepreaTs AT fAdeT T4 &7 99 I 3030 FF T T &)l ATHATIT R Ea, | TR AT
feuiT faepTarerT Aedesdrs QeEH, [aere T ATSTATRT TSTeTHT ATRATehhIT TAT FATATAHII
T, ARG AMEA-TaLAT, HifeAeh gehathl TR, TAAEHINTAHA® qaT fawir faera
qgidel AqATIA, TSl qREATH R, =ATTHT FEs dad, TATIAHHT ATAHaATS
Zafeqd FEET ¥ AHa [qehaars GTatded], Riited RHT Gedi, TednT T ATharl
TS, A T [THEEHSET Hoahl ITAN, a9 ofed A9 ASH AR FA&T ATHEH
I MRATES, | 99, qF AHHAT GUETH FLTT [TbTd THAh 9T JTER gHIES, |
FATHAH A HH ATARB] ARTAA AT HAFATS (a1 [APTHb] ARHT ST T 20307
T qIAT FTHR A Alehes, |

fAuauaen
A ATETATs 3¢ T AAHE! TATST FI FATHAT &l | AT T 420 Bl Ihebl RHTHT
forepfaa @R 21 | A5 AR JUed TRISH dar qrades a7, foer, siar =
IF TN ITAe TR AR @ ATA & FrIelre FEME AAwg | GEA T3ar
qIA QA AT &, STAAT HTAAR! U TRATAAT §75, ITUSeIAATHR AT g, ATIMHART
AT v, bR STHEl UF qrasft g ardr fait faepraer wfq forve | A1 rept webiee
®Y F FEA & |
I ARATPT, FTAANABT T FATAATIABTRT AT FITHT FA2rHIT G FEATHT FI<hH TATHATE
ATH ST f6d T FeaTurars qarar ST qraefi, ST, FeHINTareas, THTH, a9,
E=g, 3¢, HA 3 [afaaFTa ae A T4 Ueh THRE! GhRAT aT Tgia af | Tqel T9T
ST, ATHITSAS, TSR Tl T&THT AT AT g9, Tl AT 63, | b FATH
PR AT [TehTABI BTH FRATEIATS TRE I, AAATATS A&l a7 URIe] &IAT faeT
HeWd @=g, W, 8l BRal ¥ =AqH AN JaT ITaed TRTs (G [ aTrae et
SASUHT &7, |
&5 FHERNT qrITesh, GeohT ATHT Ty IR, wriaes
RO
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IR0l Addoed fdva Ibd) TRon
wiasrgefl, @ar v Rremys Aifa HAwor
FTEANTE FHARITART [ahTd

2
*
¢ qraefl ¥ IASHREEl WHR
*
*

TeTTh ¥ HEWIITCTAT TR AR FHTS

BIAD ATHA
RIRAGDI TR daEH
FoTAfqe Tfaed (Political Stability)
fa@=4I®ur (Decentralization)
Elv‘l—rlj—oﬁ E (Rule of Law)
IRERTAT (Transparency)
STaTRatear (Accountability)
FEATNTAT (Participation)
YSTER T (Corruption Control)
. I (Discipline)
IR faduass
A HAEAT AAATI( FER T TaThael g
U, (¥ FIAAST 9O areT &
@A, GaH UF (Aqe =i g
9T STATATHT HIH FRATE! TREL &
faebirsd e =T, AhalId FAHTAATR qqAFT &
STAYIATAgHeT® T FEATNTAHAS qTE FaT g
TEHRHT GHIS, qThR [¥X g
fealerept oM EA AN qoT AAMHAAH qTAAT B AT |
JHIFR WHRA STAdTATs I TH Yal Gesl ¥ R dRaprd, Hdivd IHaHr, FAaH
ARTAHT YT FU-THUH] AT QNI GRET, AYRRbT HIIAT TRETT q97 faehre Ao
ATIHTH TAGEHATNIAT STEAT HT FLTHART AIARAT Tl | AITARITRT A¥HTSAT ST AT
AT AR AETHTT 2137 | GUTAHT 8¢ AT T AHF B | T GUTEAATS TSI,
SAATATIH, ATcTeh, ATHIE qIT ARG ATATHHT ATIRHAT THT IR I88 | T
AT URANIAT, JAE HAAIAT T HA GHETEAD] TR ST GTHAR oAbl
HTATHT 9T FRTHAD HAA T Fiche; |
SIUTCTAT JRARTGID) 3TA2AT SH130l JADEH
TIh ALHUT [T FEHA (JUASHD) o FESIE TH T 099 I TAEGHE ATAR
faeaert 95% WAFHA WHA [qehrq GABEAT T Q¥ A A G | A I
ZraTAYTAR] TRTER Gl (qaeaTdql Feepih ATAR [qeaepl 950 a1 IEEA 7T
QR &Y TITTET 3 | =t ATSTATRT TR a9aT aiitfes draq anfde gigax 0.5 gfaerd, wieeier
TGS STAFSEIT R9.& YIqeTd, ATeAtHE JeAT g8 HAER 39,9 giderd, q4 3@ ¥ a9 I
THEH! AERAT R 55.§ I TH G |

N G X w0 2

- > >
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ARIRAGIDT GITfIT Dlcloll a2 ofifdard cazn

TATCTRT FITELTT, 093 T TEATAATH TSH AT e TUTATCHE ST T HTHHGRT
fetr emifver, e, faeprr T FHigeT ATHTSET TRT T, AT TSR (=07 41 G H1aH
T fafae Faanfier et srae MRUE B | A/ GUUET (AT JAT F=oATel) U,
0%, (Al 4T UF, 0% %, T FRFR F=a1a UA, R00¥, TRER AR U4, 042
P TG TRTHT T |

TAT AT TAT FLAWTT HARAT §ITEG T TITCTHT GHHT HAIT Frairsoeeh I | favre
%0 FUIRG W IH FoATAH! (A FMEAAE AR T8q T AAT qUH g5 | 00
rAshE FTIT QAT [T AT q& 9T | Ui IRl LN g ATBTahl I |
TEH FEAhT [~ PR G | Tiedl, HAhehl HTAATCHE = Taieiead | aTEl, TATTRRT T
T A g | d9l, AR I FAeRHAT IR g | =G, AT [h=redie] HehHl
TeHIaE AfRAr FEH g A9 | I IR AARHT FadiaE qAEA A g
b | fafaept oA AT FEEIAERT fabE g Fb | TUSEAAT I Tl | TRUTAT: Heehehl
HMHTHT [UMTcHE IR g Tob |

fGoN f[dorRI®T o8

TGl fqepra el gfdwee GRewr wd T qat o9 favd fqeraer deder e
fa Igeh A FUH AqcaHl [T adr AR FRATAS AHEE T UHEadiel A FEaT
T YATEE@EET g R09Y, TR Y A ALHUI Heradrare qiika favaamdt torees
+ FeT ForepTarehT AEE® €1 | 99 AEUEE TIh ISR o I HETaaTare 98,3 el AHIE
TRIeAT F9 309§ IMG T 030 FHAHT FNT AN TRTH G | THAT 9 g7 deF T § 97
£, gAF IR TRUF B, TaATS _FA gUrauard qid=g | fav faepraer degel smaxited
TTFGATATAR FATA 9T FTATEIAH ATTH B |

"Transforming our world by 2030' = ARTATs ATHATA e ALTETHAT GIATT qAT, AT,
Tqufg, v T ATHERIATS Tk TS AER &7 faebra 19 Afebrg =1 A= AMf@UeT 3 |
oTfdeR, TTATTSTe T ATATERUTT GeTafa T4t faud Fed: Garaeiiehor, g, Fw=quy, TR
festar, SARmiiETr, Sl fabrasTedt qeeedre g T @iqusl & | dedrs SE
fESTS™ (No one left behind) FTA=T TRUHT B | TR faFHHT ATIRIT ATAR [dHhraars
Jed Td agATATHE 3CHUETE SRUH B | Tad, T AT JITHT AT UF faeaeardr g7 T
JIHETI! ATRETIAT T | BTATAATAT ATUHT [&TT THBTART ALAA AUTAR! ATh, ATHIAE
faeTe qoT qATEaRUTa geqerert i Tger FAIfaael dEaar TR faus g |

Sl I goildiss

1. faF 0% (@F 303R) 7 quraars AfqwH faeiad Tgare faerraeiie AEHT TR T4,
R WWWW@W?O3OWWH%WWW
bl TAT qATS,

faTT TaepTarepT QO fTar A& B TR HAbATs HGH! TIeqH T A3,

AT [T AFSHAT TaTeAeh] [EafqH Iei@dg IR I,

TITER T faeaeardl Gerepieh qa9wal 8 TR g9 HAhHT JoEd &,
foread ARl QUUE FaeT HTIH TH AT |

R

P
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RIRToID! MRATHT &l fddpRieTs drofforger arol 3urr
T 3030 FEH a1 [aaprae @& eifead T AqTads HeaH AT HUHT Hodetwdl WAl

~C

TATSH TETd THITSTHEST (qTTHT Bl a1 [Thrget Toieel Hraieadd T{uq s :

9.

q0.

1.

R

3.

9%

9.

faTT faepTeenT Aeaeedrs QUmEH, faeTd T ATSTATHT TSvaTHT AT T qAT TR0
T A1y fasraarg aiaefiedar foq o= eesde g9=a ®raw T,

ST Hiega MEA-SHALAT, WiAF ghgedl TRV T TATHT (48 TAaeaiTdrgas a1
fe i foreprq wgidqert sraerver,

A AT TARUEN, =ATTHT qeol Tgof, TATALHIUR] AIHATE ATHAATH A<,
AT TEHT Al AXATHR! FHAR=Id,

& UF ARG A ATRERET WIe {4 Ailfers qrirdr, raTite-aiehide TH=T
TIRT FATART AT UiTagdl T ¥ oeprars T &7 s yaae! Ggardeo T,
AT et HET &T3AT AT [ R, qaTaR faerd, saafedad a™rend ¥ /4 [aeadrs
grataeRar fa=,

TEANTF AAATS (&1 [AFHRT ALIGEHT ATdG T | T AT Faeft qor fagefr fasir
STHTHAT ATATER AT T ARBRET eTrHTar T8 d1g i gigar wre fa,

BT ®YH % 9T JATHl AR [q&qR, gfqerdaicass a19 AUHET &T9T a9, GEF,
ATATATT, I, EATSHI, Fol, Frafrehl ATAIRIT ¥ T=ATRBT HIEATATE FATFITE T3,
FFRISTT T FEANTHT 0T TGTST ATIATS qehd, AN T ATHERT B3 |
AT UhIHRUR o1 [ AT ¥ faaeddaedr Hoasdl IIANT, a9 ded aTd ASH!
HTIRU AAET ATHIEd TIH T,

faepfaa Aq@eEd & AMLT AH! 0,90 giqerd fawraefid Aq@wars T qFHed 0.9Y
afg o.30 giqera AfqwH fasiad Hewars faea Ferdn faq gfdagar =1 =,
JUFTHR GRATETdTg TeTH, faegqaqarg, garaaerel, qrReell Sarheer ars+ ¥ gamaet
IS TIMGR! FaLdT T,

AT & gcared, faaver 3 SUNRTR Aecaqul ®ReE &l, sl &=l q¥hrs, AeHar ¥
FaecaaTe F f&7T faehr gvg | AR ATANTE i ATRERIET AIEAHAE Tl e
T, THERET Al T FEAFHA FREAFGITHAT GedN, GRFRAS F2 (a8 AP I38
FATSH, FEARTT AT HIAH T TATRaEdl HA=ra T,

ST (HARUTHT R HEwR UHhd TRATTAT Fae (a0 Ay qarewsdr i

TSR AR H FoaTa T,

FTHH FTATEATHT STTHA TAT HATGHA GAAATS THEAHRT TATST AT Q% A At

. e e faeprae et el TS IHEEare |1 o Yidagdr o |

AR FRINTT © A, YRR T TG Tear=l FAFHR] TH=T T | TFHT AT
fareprarT STHaEATTaT, =R (I, ST FTH S e T Aife |

]z
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fored

feir faepra Afede @A fasm sfecrel J™T qXATR AARE ATFLTHAT &7 | " fae
TARIGH, AT TredAAaadl gfqaed, ars feafd, aifds afg, avie Fraraads]
AT ATIGATE FaT TUTAHT FATEAAHT AT TP AT & Aebebl S | BTN U, 7w, 1T
T &% (ehTa W W QUEA AR g Tded | FIATEATH e a9l Tel Hed &R |
A YT TS | ATHATe AR GTeReg T A7 A9&h] a7 Y&TH TRIeg, 9= i
THIEE, | TS ATFAE JaTers [3aT, Sikar, @=s, e, TR, Tarhee! amrss Jodrers
FATH ANTTHT A, [T, FEsT T YATERRT FaT I TR TRLERIa%g O @A el
fagrea srEerFT T HAFAT qUEHHT yeArafd e gaads | fad gsafaEr fam faera
TAEE T T 3R T [ aH@l AT Aocd q4T & SoNelichebl @il & | a9y, e
HAFAT FIMATH GIARTT [TF@ AR AT AR gAIES; | AR T HY AR
AT AT HAHATS (&1 [ARTHeh] HEHT SMATUR TSI 030’ % AT ATHR I Al |
Jdogel Ao

& A1, TF (R09R), TS AT (3971 FLHI), FISHTS! : TSfaa TTeTh qAT fod=e, I 5q4-599
T ATSTAT (R093-R0R), JUT GXHR, AT ATTAT AN, FTSATST, TS IR

TATAHT FAITT (09R), FISATS! : AT T H==

a2, JfHET (R06Y-0%-0%), FH-HT feelTwl, TRETIT I : FTSHTST, T ¥

FETE, STAYAR (0\90), TEd S, FSATS : ARTT T a3« .fa.
https://archive.karobardaily.com/news/73474

http://gorkhapatrJonline.com/news/38596

http://www.prasashan.com/2017/11/21/48113/

https://www.kantipurdaily.com/business/2018/09/16/

https://ne.wikipedia.org/wiki/

https://corporatenepal.com/2018/09/88071/
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ol 4T 3TR—ANIAT TeRAcHToldcId dRIM! 3ifacrar
&5 MigreyaE dres

ARIA

F At GIAT AT FEAGT FHEIeIT AR GIoT, AT ATIRITT T FTH AT FIAE
{99 Sg | IATITeRs, umcHe, ¥ fAtaa fafer 9ERT T e T A |
AT FH=T TAT T FAE Tl AYATSA IBh AT THATTHAT, ATE HebaTehl STIHT AT
HAHATT T A IR I @i AIFTHT A-NTHT AT A% g g | Al dar
AR TR 91 fafq= 93 IEaHas] AraiHedl H&dl § ? TTHA THATRAR B
fF S 7 ATANTCT UATURT G TAT HeATST TGITHT FEL A% FUN T i, 7 STl
JYAEEH] FHIE @ISl T d% ATGdT FA Higd g1 AadF g7 | ATavaAcHE
FAATS H3IaGAT TEY TAFATE I [A=ISATs AN (HaWTehl FTAT (@ APTAT 90 A%
I, T&T, FIAA HIATHAT Aledd STALh IS T, |

fdwr uar

Research 9TegehT fAATOTATE 8aT 9 AT ER I g9 ATSS | Research 9753 Re T search
FAeY vl AIfM=g AT Re &1 &F I a1 X ¥ Search & 9 @leil I, = T aT
T T 9 &5 | T9d T AISUE, T a7 Fiquried fagrmagsed! aear Tk satedd
HAATA AR ATAATE I 163, | Lokesh Koul (R009) o AFEARITATE IATE F1T
fafireT WATT 8T B a7 a1 GREEAT I FEAe AAI FIAETR! AR AT T AT
TEAT AAEFT T |

(Research is a systematic attempt to obtain answer to meaning questions about the phenomena or
events through the application of systematic procedures)

Oxford Advanced Learners’ Dictionary, 10th ed, 2012) T ATHX Research means

(1) A careful study of a subject, especially in order to discover new facts or information about it
(2) to study something carefully and try to discover new facts about it.

American Heritage College Dictionary (2002) & (§) 9ifstee aT EELRCIRCIE] (Scholarly or
scientific investigation or inquiry) () f®a/ W%TT%TW FIT (Close and careful study) T
TTHT Research ATg ALSUH! & | AqT F a1 qea, fagrea gfqures 79 It frfamer
AIEATAIEF A @IS T AT &7 | B Ui AT a7 qFSehl Savd W I FednT
T A= Eq AT F D, | Fe FEATHT P FEqT GHET B 7 o THEATHT ATHTET
FEL T Fiobrg, TR FHAATH Glg== T ATEeTF AT qT TATF Fgaq T A=
YRRATTE TEET AT TE GHEATHT THTUTT T AITF g7 |

HFE SETH BCF 8% SK: QTHITh, QICh{deH, ATMdE, Wi, Afes awmades ad
EAETHT AT ATHAE FIAd Alq AEcaqul F A | Y=+ areiiies FHd (Socrates)
a3 “life without inquiry is not worth living for a human being” TJHq®T IS @IS
famTer ATFE SfEAHT ad gaF A 27 | AR S BT SAGE TS T T, | AT

o A, S daT S
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AT TATSTAH AT TR MG ¥ ARG IEAHT AT AF FEATEE Geehl e, |
FHATT AT fHepTaese ATFT FTAAATS A6 AFAE T 99 YGRS IATST GEdATT
T TR AT AETes TTIAT IRH §rg | Al Aavald aresed aFaiead Herdeh!
FTIGEET AT GFI TEEEH] GARET AT (a0 &esed! afe=nd 74 1 fauoesar
HHIT TIT AT T ATALIF G, | TIRA TRURT AAI=ATASE YT (A= TAT FhTaehl
ATIRHT IGUHT qHET, A=Al T FA GEEA Ta1 SRGUHT BITFAAR AR T PTH
Frafead Heraesr g9 S |

TITEAT FASITHAT FaTehT TRV FHARIESH! FAT T Gl TOEhAT THI T AfIdR ol Ja
ATANTHT Teehl @ | AT |aard 093 &I 9RT I3 Bl gIRT W3 &l ITART q AT (Ao
ATHT AT (IR AT ITAH SFIIAR TS I GLIT FoaTaAd T dleh el AT
FAT B, T BT Jooi@ TRTH B | TET ARl GRTHN FIGRT R AT AAHAT JarepT a8
ATed FATAl AT, TUTA T&<l, G Ge<l I F9Ted, q7F JSUTT TXFRBl JaT T 15
IR TTHT GA(qeb AT fagd fafad odiem | Jar qERt F e T g 9 B
I TRUH T |

T[98 092 AT HETHAT IGe%dl AT Tl GHAad T FHARIESH! [ahTed
af 21 | T I UHT STERETrer ARl faeaatiadrdre 99 qfte T8, | 8T | Jar
ATATTHT FTAET [aEqR TR FdHT T (praepl HTaeradn, gerdn, faeaaftadar ¥ Jadarm
A% g T ATFUAT Ak FaT ATARTH qE@ AF 99 IJAGHT T qF gHR=d 3 | J99
Al HAT AN TR [TFHARIATS 6 &, T, BRAT T FAFRNE S & HaL ¥
T e, A TERIHT G@INHAS AT T AT G |

AT AT AT [AFT= HeTTEIes, SMETes, ¥ FATAIes A AThe qTUH! feran fHae
MRIEH B | AE FTAANART AR [ATA qGHT AT Fiqed  (HeRor T, a1+,
TRIETT goererd T, fafgd Ataer [Hered, [a®IRg T4, daaesT T8 AR TRER 3 |
TR WY AT gaeht fafa= g=ert ITgaHA TAR U, 9% AEReET AEar e T,
FRIAT ¥ IMGUeT gaarerl fafer I &rd afq smanTer 5 & | 4 fafaw feErd o
TEST T AFAME FeRfaee Trae T AT aredias TE a7 AaaedTTHas [auaais! a9
T FHTATAHT AT @Iofl b1 T AT g ATSS; | T AT faeqepr o faem fager
UTT g G | b HAT a1 T g [+ TEeddhl AT MRl Iugwhdl &edl g ?
Ug ¥ Ik YShl NT iR qreashd i aredd 3 6 g7 7 99 ¥ frfaerer S arererdn
S o S 7 TSIy qeeeur &7 T, & a9 AiTaesa! giaedi ¥ fawiig gu aY we
T 7 GHTANTATS (ASITHT FHATIR! &THT FEdl T IRE B | A7 fafag gedes sqaearde
AT G T TS | ASTHTAT FaThT qaeeedhl IR Acdfass gfaedsl g ax aeerar
SIS FRATHT THEATHT BRI T IFIARHT JEIT 9 qUAT ITH TRIETHAT TA78 T FUTEd
g TRl e | Tl EAAT & BRU &9 g, 7 ATl AT el TGeeH AN J&IT W=l
af FH F@ITAT IFHIARES [aiad TIETHT I &A1l FRU & 8 Jdg 7 gl Frasiiep
TTHAH] AT AFR qTeAl 7 4T @i (a9 g | GHATIR [afqe P (el Frrad
T FAEEATE edNT Qi (HIawerr ST TOAT 919 TR Heprare fgar afear fefawer
Al T8 g9, |
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STRepT SHIE &l FEAT TIhT AT F&dl TANh AP T T~ JEIIHT A% Grotl g
AEAYTF E73, | TUTAH] FHANAA FATITE! I JAEAT ARedl q= AR I T A, |
TRERB! SATATd FHARAAATS SREh] ST i Al | FHATITAAT IR T
ZAET ITH TEAT AT FHEAT Heh g Tl g | I%dT AR FHATITAATE
Hh AATSHT AT @TF JaAThl & ITHHT &9 a5 7 Hd ol AT ATARTHT IETHHAT
AfcrehalT, TR, THTTRAT STeaT favaaed 91 797 &1 foF » 79 fawaer @it 79 arsfis
T BT AES |

3feAcHTdl fdor ?

F U FEATS AUATCHT fagTe, i, wrfeem aTRHT 90 g 9w B9 | faeesH O
QIWFT G gTAHRE, | TS AALTFATATE T ITHHT AN TAGH AHTAHT T TG T
ATAYTF &7, | AT A F T THLAT FHIETT T HMH T A GITATE A=
e TEART TGS | A6 AAT ATANTHT g A= (48 g9 WM TF d% degld g% |

¢ ATANTS T FTAYITATHT A IR AT |

TS AT AT HTAHT FEART ATSA |

c

HATANTH] ATANF SAALTh @ed Ty dHAH TArg |
ATART TGT Arearadare g1 1A FAedls TednT 9 |

ii N 1i 12 ~ ~ ~ N 13 N él qQTl' 1_|_‘-|r_ N 11?(; l
Grsl, FETE, TIT FHIHT AT 95 HTAGEATE T IRATET T |
AT Hrglcl (U T ARATHH! faeprer T |
¢ IR FeIH T JUATH SEIGAR AT T ATATTERT STedl, BT TAT JUITCATHT 5 JETR T |
¢ fqfq UsEs T favieed! F (qav =l qREdre! AAaTal qednl qars |
3ToAcHTol B ol d ?
AT T AT fafaea dfewres aqAre Afews, fafay fafaes suarew afes | gty
qRATOTCHE [, UTcH P fafg T fabaa fafa (Quantitative method, Qualitative method and
Mixed method) @TE Hee@qUl AR AHE | Quantitative Method =T AAAH &l
FIAATH A5, (e, SAredr ¥ giddsd qar T&l TS [digel TaRT Mg, | T4
I FYHATI, &S] Hjnl, vqaral, 99 (Questionnaire, Checklist, Structured Interview, Survey)
S GIAgEhl HIAHAE TATF g T | TATFH] SATAT T Ui TRTFATEA faieeht
JART %5 | Quantitative method &1 YN T (HeRITATRT Fspy @l faeaag ¥ aeqies
g9 W7 | ¥l d% Qualitative method VR TT GAhe, A=TATAT, TS, TEATAT AL, ATS
TR FAAATE ATTITH ST g e, | THAT SAIE TGN ST JAT Fraarsaes faferepr
TART g, | SATRATcHSE T FUHATCHE [dgehl JART T FHAATHT (90 75 | Mixed method

#=d Quantitative / Qualitative Approach Eﬁl ol TANT TR AT JAT TATFHR S, SATET
fergeroor Tfeeg; |
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ol AATHAT TCRIGETGID 3

A AT AT ool T Gel [hIqHbT TETAT JIaeaeiese] qediiTar Tb fhiawenr
qERA | H (TP THATHT T@RA BRIA O JHHEAREE Al ATIHeT IFIIARES
TRIETTET FUTEErd Ul qTges, T el GILTHT Hihelel T=Td Gfqerd SEIaRess edTiTar
SR fag | FEAT Heeh, fatagar IRETAT FHARI ART 9 GATRN G596 Reputation,
Working Condition, FHATIATE T g4 qfadT, Tl fTeaa=raar &l qeagsd J4
qRBT EAHF |

Ta3fod Feare Themesar =7 guteafd sfaer gam fthes aRISIRET asiedT SiameeT
qAATCHSE TTHT FH AT ATches F&dT 0T T2 g rTaT T8d 93, | TFATE el T3l JeF
Ifeod TFg | F A I TS ITHGAREE ST FLATHT T qoaATeld T [qohiied gtmar
giq faeaed g7 Febehl FAM a1 AT F FRE TeAATE FANIT B {6 7 T&AT FIHET  Groireh!
fawr a1 g, SRR AT o g | g fawaer i @ifafafaare g Herears
TR AR AT TG &1 T THIR IR FooAToAd T (qeprarepl Ar@ T faeaataadr gor agq
TG, A AP [q¥ STl AT T epraer afd qadrcas $OHT AW, FeTH T A% STelh
ITd T Wl T I 949 |

ST SHT ¥ BAIE &1 AT fatay dfeeres qei fatgd Teren, TAReHe e, =qarar
ST AReTaTs Hecd Ul el A= | fafgd qRIer goarad qd TedT qi ATaedsd
gedee A T, Iga9 T, YIFAeT AR T, JeAdTe AtqH ¥9 faF STaqr #Ies qened
T I §75 |

THEATHT Il g¢h FOT faqeaafaadt, Judn, awqiaesdr, TqsaT, qgaTl, Aqel T, el
TUEE §F ATITF &3, | E4F TIATAAT AT UET G {oF S 7 Tl ITETHHPT FiATATe TR
geves AT TRuEr g fF S ¢ 98 T 95 A= Jeredn ST gy T gee At afewwr
B [ S ? YeTHl FloATs TR FET g 7 A TeEwH [FIU T AT faqr gear a9
IR T Alhwg | THFT AT & TIAEh! [T T ATGeTF 75 | AT TeABEH AdTh
QIS T FHAT AT Fecaqul TR WA JoF (a0 $rr qER gq T8 Hearsed!
faeaafTarasr Jig g s |

Benjamin Bloom & &9 1956 HT Taxonomy of Instructional objectives FTIT&T X STIEHT Il
Cognitive Domain IS AT, a\T%T, T, %FQ_@FSTUT, I, HATFT (Knowledge, Comprehension,
Application, Analysis, Synthesis and Evaluation) T8I & 3Tal @& (Bloom, 1956) #T fa¥rsTa
TRHT B | I AT qeeedls & a5 999 IATSH I HHT SIS [GUHT B | 9fg; 009 AT
Anderson and Krathwohl (2001) & J&HT IR TR0 instructional objectives @Te Remembering,
Understanding, Applying, Analyzing, Evaluating, and Creating I & T&HT fasre= X | AT
Taxonomy sf Levels 8%l T8 ATHRHI Y6 fafor T FEART qATSSA | Beh IRIETH]
Tifere goel AT Teeears TETe T Tebebl B AT S ¢ ATl GOl T FOF HTOT BT
I IR T Albrg | TG ATANATE g9 HeATsd Il [aeaaiaaar T Jadr a9k aig
TRIST FEaRT Teg |
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fored

TRRT U R q9E e Faed | AR 9A0 99T SArehr athar, faite g erfr
frameor wifvuer difere drgar, g T F fAEROT SrEEr QrETRIdT, ATHRTS ATATTRT TRIETIT
TAT HATFA JUTA!, TEATAR] TR, JATYEART T T AT, ATG Al FaT T geatedd
AR ST oTeal (9T g | TAT [quasqars AT ATAaTTH] [quIae] aqTs Hidb
TIH] FAIGATE TH AETF B | I ARA Ao e I [=iieadrs aHa AR ATl
ATar femel Frifaer a7 T9 AfFUAT |6 daT ATERTE A@ T gfadrs 99 IETSHT TATSH
[T 7 Fog |

Hdogol Areraft

o HUTARl HlaaTT
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Globalization and Its Multiple Effects on Nepalese Poor

& Suraj Shreewastav
Abstract

The term globalization is one of the buzzword and extremely controversial too. Continuous
debates raging about it include whether it even exists; whether it is more important now than
at some earlier date; whether it is displacing the nation state; and whether it is more important
than regionalism. Also, of course, there are endless analysis as well as polemics about whether
the results are good or bad and for whom. Recently, such controversies have been raised in
academic journals and other formal as well as informal forum. Is Globalization a Force for
Poverty Alleviation, or a Driver of Inequality? Does globalization harm the poor? are some
of the basic questions by the development wishers. Globalization is defined as the increasing
integration of world economies through the expansion of trade, investment, technology, labor,
and knowledge. The impact of globalization on the poor is not a black or white issue. Making
a direct causal impact between globalization and poverty reduction is difficult. Some critics of
globalization have contended that the process has helped the rich and hurt the poor. However,
this has not been proved through research yet. The main objective of this paper is to raise some
issues on the impact of globalization, particularly in terms of the effects in Nepalese poor,
and assessing the inequality and finally concludes by summarizing both the advantages and
disadvantages of being part of globalized world and suggesting some ideas on emphasizing the
former while minimizing the latter. This study also highlights the side effects on poverty that
alarms even after augmenting globalization hold in the country.

Keywords : Globalization, Inequality, Poverty, Poor

Overview

The pace of globalization began from 1960s when payment crisis of UK and USA took their toll.
Payment deficit was more alarming and stagflation swallowed the world economics in 1970s.
The decades of 1980s vehemently contributed for the nation- state to move in favor of private
economies when the IMF and IBRD implemented stabilization and adjustment programs in order
to increase supply capacity of developing countries and thereby mitigate the balance of payment
problems.The modern agents of globalization are the World Bank (WB) and International
Monetary Fund (IMF) through the Structural Adjustment Programmes (SAP) and climax in this
direction was reached with the establishment of World trade Organization (WTO), the successor
of third pillar of Bretton Woods System established in 1995.

In a broader sense, globalization is a tendency of business, technology or philosophy to spread
throughout the world. In economics, it is a process of interdependence, integration and interactions
among economies driven by increased international trade and investment and facilitated by the
fast growth in information communication technology and multinational corporations. It upholds
the spirit of a ‘Global Village’, ‘World sans Borders’ or ‘Global Neighborhood’.

Initially seen as Westernization, it has now spread like wild-fire across the globe as the triumph
of Classicism of Adam Smith and the victory of democracy, liberalization and capitalism over
all other ideologies and statecraft. However, globalization is an ever evolving and cross-cutting
issue. It may come in multidimensional forms - economic, political, cultural or environmental.

£ Branch Manager, Nepal Investment Bank
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These transformations in the world economy have reduced the role of state. The process of
globalization stressed and attempted to accelerate the pace of foreign private capital flows for
the development of the backward economy on the ground that these flows are more efficient,
productive and growth promoting than official flows.

Nepal entered into the phase of globalization after the restoration of democracy 1990. Nepal
formally accepted liberalization is the guiding economic principle only after 1990. However it
should not be understood that before the 1990 the phenomenon called globalization was absent in
Nepal. The year 1990 can be marked as the formal starting point of globalization in Nepal. Nepal's
federal design under the 2015 Constitution has also adapted globalization by carving out seven
sub-national units constitutionally termed as States.

Thematic significance

Globalization describes the increasing interdependence, integration, and interaction among people,
companies and corporations in disparate locations around the world. This umbrella term refers to
a complex medley of economic, trade, social, technological, cultural and political relationships.
Globalization is the worldwide process of homogenizing prices, products, wages, rates of interest
and profits. Globalization relies on three forces for development: the role of human migration,
international trade, and rapid movements of capital and integration of financial markets. The term
'globalization' is actually coined as an ideology, whose function is to reduce any resistance to the
process by making it seem both highly beneficent and unstoppable.

In common usage, the notion of globalization encompasses a wide range of phenomena from
economic activities to the internationalization of culture, education, technology, and tastes.
Globalization refers both to the integration of production facilities in different countries under the
ownership of the multinational corporations and to the integration of product and financial markets
facilitated by liberalization. Besides the opportunities for development globalization process also
entails risks: risk generated by new sources of instability in trade flows and, especially finance;
the risk that countries are unprepared for the formidable demands of competitiveness and the
risk of exacerbation of structural heterogeneity existing among social sectors and regions within
countries whose linkages with the world economy are segmented and marginal in nature.

International capital mobility can benefit all countries by fostering the efficient use of financial
resources, by relieving shortage of capital in previously segmented markets, by providing a
competitive environment that encourages innovation, and by affording better returns to investors.
But needless to say, globalization and liberalization also involves risks. It means that they can
have access to more capital flows, technology, cheaper imports, and larger export markets. But
markets do not necessarily ensure that the benefits of increased efficiency are shared by all.

Picture 1 : The Four Aspects of Globalization
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Impacts of globalization

Globalization has its positive as well as negative aspects. With the exposure to globalization for
more than two decades, it is high time now to determine or at least discuss whether globalization
has been good or bad for Nepal. However, due to the presence of grey area (both good and bad
aspect) in anything, it is very difficult to tag something as good or bad out right. In this scenario,
listing and then evaluating, positive and negative impacts of globalization in Nepal, one against
the other, can provide a way out.

Positive Impacts

The most important positive changes that globalization has brought about, particularly in Nepal
and generally in Asia, are the concepts of good governance, people participation, civil society,
human rights, etc. Hence, the positive impacts of globalization in Nepal can be summed up together
as 'liberal democracy'. Still, it can’t be claimed that concept of democracy was never there in this
part of the world, particularly in Indian subcontinent including China, because we have examples
of Mithila Rajya of King Janak, Ayodhya of King Ram, etc. which are still considered the ideal
form of state and democracy.

Negative Impacts

The positive sides of globalization get diminished when we analyze globalization in the essence
of its negative sides. A celebrated concept of globalization called ‘win-win effects’ is under
scrutiny now; especially in the scenario when it has been found that the benefits of globalization
to developing nations are extremely limited compared to developed countries.

The problem of brain drain which is one of the prime reasons for Nepal’s slowed development
is a case of unmatched benefits between developed and developing countries brought about by
globalization. For example, USA being already a developed country with lot of opportunities is
being able to attract a lot of Nepalese but Nepal, due to not many opportunities, has been a quite
spectator of the ‘one way flow’. ForExample: Nepali ginger farmers stand to lose as much as Rs.
500 million this year, as Indian authorities have once again prevented the entry of the high -value
spice to their country.

At present, globalization is also being termed as neo-colonialism, an approach used by developed
countries to colonize developing countries for exploitation.

Besides economic exploitation, globalization has also been criticized for ‘one way flow’ of
everything which is destructing social, cultural and moral values of the East. If we look at the
way Nepal dresses, eats, entertains at present; the ‘one way flow’ is quite evident.

So, as a phenomenon, globalization is also criticized as ‘free fox among free chicken’ phenomenon
which is forcefully homogenizing the whole world.

“Brain drain” is the phenomena whereby nations lose skilled labor because there are better paid
jobs elsewhere. In recent years, this has affected poorer countries more so, as some rich countries
tempt workers away, and workers look to escape bleak situations in their poor home countries.

In recent years, however, the problem of “brain drain” has become acute for poorer countries by
loosing workers to wealthier countries. Almost ironically, England is now a country where many
such workers end up. And the samey brain drain of workers from Nepal to reach other countries
is increasing day by day.
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Cargo cultview ofaboutto arrive development, is abelief system among arelatively underdeveloped
society in which adherents practice superstitious rituals hoping to bring modern goods supplied
by more technologically advanced society.

By the expansion of markets, globalization through reduction of in tariff barrier as well as non-
tariff barrier increases the scope of market for the product. Where competition in product as
well as factor market is the pre-condition for efficient allocation of resources in different line
of production. Factors of production get competitive price through globalization. Beside these
benefits, it produces various costs in economic as well as non-economic sectors. Major cost
associated with globalization is widening poverty and widening gap between rich and poor as
well as rural and urban.

Labor - intensive technology in production is replaced by capital intensive facilities. So, those
familiar with modern tool and know-how get employed and mass of unskilled workers are
deprived of the job. This further alarms the poverty, engages income inequality etc. Urban as well
as mainstream rich people are linked with foreign advanced markets who enjoy modern facilities.
However rural sectors and poor are unable to use and consume such facilities. Therefore, the
dichotomy between rich and poor further widens. Since globalization advocates the boundless
world economy for products and financial flows with restrictions in labor flow. Such flows may
pose risk and threat to the economy as those faced by developing countries.

Globalization and Poverty

In the past, the benefits of globalization were restricted for to the rural families and, unfortunately,
about 80% people are living in rural society in Nepal. Since 1990, things have changed radically
and to this day the Nepalese government is continually committed to the improvement,
development and expansion of globalization in Nepal. However, there are severe problems in the
way globalization is turned fruitful in Nepal.

In 1990, there was change of government in Nepal. A fair and democratic system was supposed to
take root. But people in power were more listening to foreign donors than to the voice of people of
Nepal. Foreign countries recommended to privatize everything and Nepal did it. Private education
was introduced from rural to urban level. Suddenly, rich had good opportunity to expand through
mainstream of westernization but poor had affected even worse than before. This created big
social problem in Nepal and a decade long war ensued starting in 1996. The main cause of the war
was the feeling of inequality towards the poor and rural people. There is much to be thought about
globalization before we can develop proper ideas to reduce poverty in Nepal. Many things have
to be done for this to happen but that does not mean that we cannot initiate something little today.

As a beginning step of our journey, we can start helping ourselves. It is said that only 17% of the
land is used. We have to seriously think of the 83% of the unused land which can be utilized to
develop some new endeavors to generate income to alleviate poverty in Nepal. Several natural
resources available in the country can be converted into exportable goods. Such ventures in this
would be a huge help to decrease poverty in Nepal.

Nepal is poor but it shouldn’t just be known for the poverty. There are lots of natural resources
which are worth a lot. Some of the many natural resources such as quartz, water, timber, hydro
power, scenic beauty, small deposits of lignite, copper, cobalt, iron ore etc. can be utilized to help
solve the problem of poverty.
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Inequality in Nepal

"Globalization is said to serve as a conflict mitigating mechanism through the task of equality
but this often has led to vast inequalities across developing nations. However, it is important
to understand the issues of social change in the current political discourse too. This is mainly
because the discourse on globalization has not been waved in a scientific manner, but is instead a
heated debate about inequality resulting from globalization.

Now-a-day, there is no easy availability of workforce developing countries for production,
because the charm of wages in production field is diminishing in speedy demeanor and inequality
is predominant in the increasing trend for the available work force.

In fact, high skilled workers are transmigrating day to day toward gulf nation and low skilled
workers have no mean to involve in demand taking production. Higher demand leads to higher
wages for high skilled workers, but can also mean lower wages for low skilled workers. There
is no easy solution for bringing low-skilled workers into the global workforce. Proponents of
globalization, who point to the boon that results from the trade in goods and services between
countries, argue that global integration increases average income within countries, and also
reduces inequality.

Inequality is tolerated as a necessary side-effect of increased economic growth within a country.
Through globalization, goes the argument, the wages of a segment of the work force increase,
but the same doesn’t happen for other segments, so the gap in between rich and poor increases in
developing countries, and Nepal is not the exception.

The wages of a segment of the work-force, usually low-skilled and low-wage workers, drop as
a result of less demand for their skills, while the wages of higher-skilled workers increase. If an
individual with a higher skill level matches better with someone with a lower skill, the lower-
skilled worker will benefit (for example, through the transfer of ideas and work ethics) from
working with the higher skilled worker.

Conflicts in Nepal from the globalization perspective

Before integrated to a greater Nepal, it was divided in states and principalities before 1764.
Each state had their own language and cultures. They used to have wars among these states
and principalities for nothing than pride and prejudice or maintaining self-identity. The king of
Gorkha, Pritivi Narayan Shaha conquered all those small states and principalities in a state and
gave the name Nepal. In his regime, he presented the country as purely Hindu and it had four
castes and 36 sub castes. His successors Bahadur Shaha added more lands in Nepal however in
the war between East India Company and Nepal in 1814-16 stopped the process of adding further
lands in a greater Nepal. But, today is the era of globalization and conflict raising question is:
What were impacts of globalization on Nepal now? The process of globalization has a variety
of effects on a nation's culture, sense of identity, economy, and politics. In Nepal, globalization
inspired a new form of government, but increased tensions among political parties and widened
income gaps among regions of the country.

Secular movements have also risen in Nepal as a result of globalization, particularly in social
movements against the caste system. Globalization has increased investment in ethnic identity,
rather than national identity, due to the decreasing political and economic relevance of borders.
Finally, globalization in Nepal has created opportunities for dialogues on women's rights and the
rights of marginalized.
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Business in the 21st century has been able to expand its boundaries overwhelmingly, regardless
of the geographical constraints. The dream of an “international business community” has now
slowly turned into reality. Now the competition is not only within the internal markets but among
the external markets as well. Such a global perspective has introduced new opportunities as well
as threats to the existing market. The internal markets of most underdeveloped and developing
countries have been threatened to be wiped off against the breeze of global competition.

Measures against the adverse effects of Globalization

(Without rigorous efforts nothing can be accomplished)

ITHAT Taegf-q SR T 7R

Globalization is not the panacea that can eradicate poverty on its own.

The poor are more likely to share in the gains from globalization only if there are complementary
policies in place. In Nepal, if the sugarcane and Jute farmers had received sufficient support from
the government, their real incomes would have been dubbed during years. This would result to
export growth and incoming foreign investment which would ultimately reduce poverty. Unskilled
workers, who are the most likely to be poor have survived from their exit to gulf countries.

Globalization produces both winners and losers among the poor. Even within a single region, two
sets of farmer may be affecting in opposite ways. In our country, while some small and medium
sugarcane framers saw their incomes fall where as large sugarcane farmers gained.

Across different countries, poor wage earners in exporting sectors or in sectors with incoming
foreign investment gained from trade investment reforms. Conversely, poverty rates increased in
previously protected sectors which were exposed to import competition.

As the SWOT, (Strengths-Weaknesses-Opportunities-Threats) theorist suggest "threats should be
taken as opportunities.” We too should be able to convert the challenges brought by globalization
into opportunities for our own benefit. Although the transition due to globalization has introduced
a free trade regime that can upset the traditionally-molded business and trade practices of Nepal.
It also opens possibilities of gaining huge benefits that could bring economic prosperity to
the country. Although Nepal has almost one decade to prepare for the entry into the free trade
agreement, it would be wise to take immediate steps towards economic integration. Nepal should
also be looking forward to making proper strategies to deal with future challenges.

One of the ways for doing that is to focus on prioritizing our competitiveness and expertise. We
cannot expect to compete with big neighbors as India or China by producing paddy or industrial
equipment or with technology and price. However, there are indigenous products such as carpets,
pashminas, handicrafts, herbal products, tourism, fruits, vegetables for which no one else can
compete with us. These are the areas where we have the edge for business and trade. Although
our internal market is small, we can have access to huge South Asian Market where we can sell
our products. But it is important to know that Nepal should also focus on building its internal
infrastructure, for example, roads and transportation in order to be more competent. Aqua-culture
from Bara, apples from Mustang and Jumla, strawberries and trouts from Kaski, Kiwi and Orange
from Sindhuli, and Banana and Chicken from Chitwan and Bara, tomato from Sarlahi, no doubt,
have possibilities of huge markets in the South Asian region. Proper roads will not only open
markets for apples from the two regions but will also help in fulfilling tremendous demands for
herbs, handicrafts, honey, carpets, pashmina, tea and fruits. However, the present situation is far
from reaching such goals. A businessman who invests money with the hope that the Government
will continue its policies in accordance with globalization and free market, may be in a dilemma
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today because our policies keep changing with little respect for firm commitment to the business
sector. Furthermore, with the advancement of technology, there may be a shortage of skilled
professionals to enable the country to compete in the global market. Proper coordination of the
Government, the education board, and business professionals should trigger new opportunities so
that wit is possible to move forward with a much unified force in the competitive market.

Globalization in Nepal : assessment of achievements

As globalization is a two-edged sword, it possesses both benefits and costs. Theoretically, the major
benefits of globalization include expansion of the market, consumer benefits, increased competition,
greater inflows of FDI, transfer of technology along with managerial and entrepreneurial skills,
expansion of the economy through linkage effects and global partnerships. On the other, its major
possible costs are displacement effects, price effects, job insecurity, widening income inequality,
possibility of capital flight, high dependency and socio- cultural disruption.

Nepal has gained some genuine benefits and opportunities from globalization, but in small areas
and amounts. As economic reports and indicators reveal, the per capita GNI increased from $185
in 1990 to $721 in 2015 and the size of the GDP has expanded manifold since then. Furthermore,
the extent of absolute poverty has reduced from 49 per cent to 23.8 per cent during that period.
Though many factors may be responsible behind the historical transformation of Nepali economy,
it would be prudent to analyze this phenomenon vis-a-vis globalization.

First, globalization has greatly contributed to the modernization of the Nepali economy. Nepal has
been transformed into an open and service-based economy by lowering the share of agriculture
in the GDP to 33%. Second, Nepal has expanded its market to the global level. Consequently,
the country’s total exports have been increasing, though gradually, and the trade with the outside
world has been diversified to some extent.

Third, Nepal has witnessed increased inflow of FDI. A number of multi-national companies such
as Standard Chartered, Ncell and Unilever are operating in the country. The FDI in the field of
ICT, tourism, education and financial sectors is noteworthy, which has facilitated the transfer of
modern technology and helped improve the balance of payments of the country.

Fourth, the consumers have benefited by way of increased quality at cheaper price due to global
competition. A wide range of global brands such as iPhone, Samsung, KFC, John Players,
Facebook, YouTube have come within easy reach of Nepali customers. Fifth, globalization has
provided access to global financial institutions such as the World Bank, IMF, and the Asian
Development Bank, which has facilitated the country’s development efforts by greater volume of
foreign assistance.

Table 2
Growth of Nepalese Economy
Decade Average
Sector 1990 2000 2010 2018
GDP $3.63 billion $5.5 billion $16.01 billion $27.0 billion
Population 18749406 23740911 27023137 29686019
Per Capita GDP | $193.48 $231.43 $592.18 $729.53

Sources: Department of Economics and Social Affairs
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Sixth, globalization has opened up the international labor market to Nepali workers. The share of
remittance has reached nearly 30% of GDP which has helped to reduce unemployment and poverty
to a great extent as well as to rescue the economy in the hardest of times. Finally, globalization
has promoted socio-cultural transformation of the country through cultural exchange, tourism
activities and expansion of knowledge. Besides, it has raised concerns over environmental issues
of the day, such as climate change, global warming, and pollutions of various forms.

Table 3
Contribution of Remittance to GDP

Year Contribution Percent
1995 1.29%
2000 2.03%
2005 14.19%
2010 21.65%
2015 31.75%

Source: World Bank
Cases of Failures

Nepal marched on the path of globalization with much zeal and expectations at the outset. Over
the decades, however, the country has gained little, and the expectations have grossly turned into
disappointments mainly due to its own peculiarities.

First, the structural change of the economy in the aftermath of globalization has caused imbalanced
development, fueling widening income inequality and putting self reliance into question. Second,
the liberal trade policy has ended the age of trade concessions, displacing many domestic
industries. Moreover, the long standing transit problem and the recent blockade by India have
clearly undermined the fundamental principle of globalization, which calls for free movement of
goods and services.

Third, globalization has aggravated the privatization drive in the country, causing heavy losses
to the national coffer. Fourth, globalization has increased the import of consumer items, raising
fears of dumping of low quality goods in the country. Besides, it has pushed up the trade deficit
annually at such an alarming rate that the total exports of the country cannot buy even a single
item - petroleum products.

Fifth, as globalization took motion, Nepal slowly plunged into aid dependency. This has put
excessive pressure of the donors on development efforts, and the autonomy of the economy is in
peril. Sixth, rising foreign employment has triggered a brain drain of the active labour force of the
country, which has given rise to the remittance economy. However, doubts are still there over the
sustainability of the current inflow of remittances.

Finally, globalization has induced Westernization, eroding the local values, culture and identity.
Besides, emergence of organized crimes such as human trafficking, cyber crimes, money
laundering, fake currency, fraud, prostitution and growing environmental degradation are the
side-effects of globalization.
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State of Poverty in Nepal

Nepal is the poorest country in South Asia and ranks as the twelfth poorest countries in the world.
However, over the last decade the country has made considerable progress reducing poverty but
is still falling behind. Urban poverty declined from 22% to 10% and rural poverty declined from
43% to 35%.

Table 4
Poverty Trends

Years
1996 2004 2011
Rural 43.3% 35% 27.4%
Urban 21.6% 10% 15.5%
National 41% 30.9% 25.2%

Sources: World Bank
About four fifths of the working population live in rural areas and depend on subsistence farming
for their livelihoods. In these areas the majority of households have little or no access to primary
health care, education, clean drinking water and sanitation services. Life is a constant struggle for
survival.
Some poor families in Nepal are often obliged to send their children to work rather than to school.
In this way the poverty cycle is reused in the next generation. It is estimated that about one quarter
of children in Nepal between four and five years old are engaged in some kind of family or wage
labor.
In Nepal, only less than half of the population has access to safe drinking water and about half the
children below five years of age are underweight.

United Nations has done extensive studies on the level of poverty in Nepal. Nepal has lesser
poverty whereas the west part of Nepal generally suffers from grinding poverty.

Table: 5
Poverty Decreasing Trend after Globalization in Nepal

Sector

Years Poverty Percentage
1990 49%

1995 42%

2003 31%

2010 25%

2015 23.8%

Source: World Bank
Globalization and the role of monetary policy
“The right thing to do is not to try to stop globalization - that would be foolish -because globalization
certainly does increase average income in all countries,” says Maskin.
One of the channels of monetary policy to affect globalization is credit policy. An expansionary
monetary policy would widen this channel and thus help output growth using credit as a factor of

production. But there is not an automatic and strong linkage between credit flow of the banks and
economic growth, globalization of processes. Credit should flow in the productive area for it to

0%




ST &aT afeR ok qH

promote growth. What type of growth is promoted by such credit and how the credit is distributed
among economic agents has a bearing on poverty.

Distribution of private sector credit of the banks shows growing share of the industrial share in
total bank credit. This is encouraging from the perspective of industries creating employment and
thus helping poverty reduction. However, industry has so far not been able to absorb large labour
force.

Agriculture, which absorbs more than two-thirds of the labour force, is mostly out of the reach of
formal financial services. Of the total credit extended by commercial banks, only 4 percent went
to agriculture in 2004.

Agriculture Development Bank, which is a major supplier of rural credit, has somehow been
extending credit, but access of the poor households to such credit is also limited. A taxing lending
rate of the latter has further adversely affected the agricultural borrowers.

There has been more than three fold increase in per capita credit of the commercial banks in less
than a decade. There has been an expansion of credit from other financial institutions, financial
cooperatives, and financial NGOs as well. But the available statistics is not very encouraging,
indicating that the level of intervention has been rather small.

The living standard surveys carried out in 1995/96 and in 2003/04 show that borrowing households
(from both the formal and informal financial system) have increased from 61 percent in 1996 to
69 percent in 2004. Of the borrowing households, only 15 percent borrowed from the banking
system in 2004 compared with 16 percent in 1996

The collateral based lending practice of the banks has been a factor denying access of the poor in
bank credit. In 2004, 28 percent of the bank loan went free of collateral compared with less than
12 percent in 1996, a remarkable transformation in eight years. But that is yet to encompass most
of the poor.

Table : 6
Lowest GDP per capita in SAARC
Country GDP per capita
Afghanistan $618.30
Nepal $728.40
Bangladesh $1093.05
Pakistan $1222.52

Source: World Bank

On the whole, liberal monetary policy — working through interest rate liberalization, deregulation
of portfolio restrictions, removal of credit ceilings, and withdrawal of other regulations — has been
able to have easy credit expansion to trade and industry.

Conclusion

Globalization is not a panacea of all the ills of an economy. As no country in the world can remain
isolated from the wave of globalization these days, it will be wise to make it an effective tool to
eliminate the common problems of today and the future through enhanced global co-operation
and unity among the least developed countries. Realizing that the benefits of globalization do
not come automatically, a grand economic package offering special facilities to the areas of
comparative advantage, especially hydropower, tourism and agro- farming is the urgent need of
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the hour to keep the economy safe from possible recession ushered by globalization. Poverty has
been a known fact associated with Nepal’s economic face. So few in Nepal enjoy the life of the
riches and so many live in abject poverty, it is heart-wrenching. This topic, therefore, deserves
a full study, and we must find ways to break this cycle of poverty that is running for too long.
This topic explores the economic distribution and state of poverty in Nepal. It also explores how
children are affected by poverty and what could we possibly do to alleviate it.

Recommendations

Globalization has no human face and heart. For maximizing the benefits, stable macro-economic
policies, sound infrastructure and good governance are essential. In brief, the following are the
key areas to consider:

O Formulating policies and programmes with long-term vision to build up the basic
infrastructures to adjust the structural changes in the economy.

O Focusing on trade diversification and product differentiation, enhancing capacity and
competitiveness of local businesses by identifying specific areas of comparative advantage
to reap maximum benefits from the global market.

O Introducing social security schemes and Corporate Social Responsibility to raise social
welfare and Special Economic Zones and economic diplomacy to attract more FDI.

O Promoting local products and setting up a mechanism to control quality of goods in the
market to prevent the dumping of goods in the economy.

O Prioritizing the key areas of foreign assistance and strengthening the absorption capacity
through good governance.

O Imparting vocational education to hone the skills of laborers to cater to the demands of the
national and international market, making a policy to channelize the remittance to productive
sectors and making labor agreements with various countries through diplomacy.

O  Strengthening the capacity of the security agencies to curb social crimes, raising civic
awareness and focusing on Sustainable Development Goals and strict law enforcement to,
genetics and farmers’ rights.safeguard bio-diversity
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Social Accountability at the Local Government of Nepal from Gender Perspective
& Dr. Narendra Raj Paudel & Srijana Pahari
Abstract

Untill and unless power holders are accountable before citizen, the democracy in general
and particularly local democracy won’t be functional. Under this main assumption, this
paper examines the level of social accountability from gender perspective. Moreover, this
paper analyzes the relationship between social accountability and its mechanism in the local
government of Nepal. The study reveals that social accountability is not so satisfactory as
required eventhough we find correlations between social accountability and its mechanism
from gender perspective.

Key words: Social accountability, local government, gender, Surkhet, Sindhuli, Nepal

1. Introduction

The discourse of social accountability is coming forefront globally to create just society in
state mechanism both in local and central government. It is believed that democracy is only
system which assures social accountability. Democratic constitutions have guaranteed many
fundamental rights of citizens and respect human rights. These rights will be achieved when
power holders of state mechanism feel their obligation to fulfill such rights. To accomplish
such rights, the the state arranges a certain mechanism which translates rights into reality
in favour of the citizens. In general, state mechanism here refers to elected representatives
and bureaucracy and other state functionaries. They are the agents which have liabilities to
translate fundamental rights along with other responsibilities into practice in both central and
local level. Until and unless power holders are obliging to ordinary citizens, they [ordinary
citizens] will suffer severely.

In governance, holding 'power holders' by the citizens is becoming crucial issue for all
democratic governments. In democratic governance, citizens are believed to be the supreme.
To establish supremacy of citizens, the social accountability is one of the means as well as
the ends. The mechanism of governance shows how citizens are treated by power holders.
The end results show the level of supremacy of people considered by power holders. Thus,
the level of citizens’ supremacy is measured through the degree of the social accountability
established in any specific country. Social accountability describes the dynamics of rights
and responsibilities that exist between people and the institutions that have an impact on their
lives, in particular the relationship between the duties of the state and the entitlements of the
citizens (UNDP, 2013, 2p.). The rights of the citizens and responsibilities acquired by power
holders in specific country could be different. The rights of Citizens, in general, are explained
as fundamental rights of the citizen and responsibilities of power holders are also explained
in the laws. It is also pre-cautioned that the rights of citizens should not be undermined by
power holders in any background. Thus, social accountability is at the heart of democratic,
right-based governance and equitable human development. Kabeer (2010) argues that there
is contract between responsible and accountable state and responsible and active citizens in
which the interests of the poorest and most marginalized are taken into account. It can be
social accountability when there would be mutual interaction between states and citizens.

&5 Dr. Paudel is lecturer at Public Administration Campus, Tribhuvan University.
Mrs. Pahari is faculty member at Public Administration Campus, Tribhuvan University.
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Social accountability is basically based on two approaches: principle-agenttheory and right-
based approach. The first one assumes that citizens are the main agent to be served. The
second approach also holds that the rights of citizens should be fulfilled by the state. It is also
applied in the process of legislation of developmental projects and programs. Thus, social
accountability advocates that state should keep its citizens at the central part of governance
on the basis of the rights explained in their laws (Miti and Matatu, 2014 & Lindberg, 2013).

The social accountability initiative aims to improve the efficiency of service delivery,
mechanisms and instruments of interventions which include citizen report cards, score cards,
community monitoring, participatory planning etc. Besides these instruments, citizen charter,
social audits, public audits are other tools which measure the efficiency of service delivery.
These tools also explain the degree to what extent power holders are accountable to ordinary
citizens and responsive to them to their voices (Walker, 2009, 1050p).

Mark Boven(2010, 962 p. ) argues that social accountability is taken as both mechanism
and virtue. When it is treated as mechanism, the relation of actors is the locus. It is taken as
independent variable to conduct research. When it is taken as virtue, the behavior of actor is
the locus. At this point, it is treated as a dependent variable for the research. But the fact is
that both concepts reinforce each other. Thus, the affecting factors could be arrangement of
political, social and economical control.

The research on social accountability is growing concern in the recent days because the
degree of power holder’s accountability to ordinary citizens differs from country to country.
In Nepal, the both approaches viz. principal-agent- approach and legal-based approach
are adopted to ensure social accountability in general and specifically after restoration of
democracy in Nepal since 1990s. The notions of accountable governance are gratuitous
when public officials and organizations cannot be held accountable for their compliance with
these standards and expectations. There is no accountable governance without accountability
arrangements. Accountability mechanisms keep public actors on the virtuous path and prevent
them from going astray (Boven, 2010, 963p.).

The case of Nepal is not theoretically different from the global scenario because fundamental
rights have been prescribed in all constitutions, even in Partyless Panchayat System. Seven
fundamental rights were guaranteed in constitution of 1951, economic and social rights in
constitution 1959, 22 rights in constitution 1990, 21 rights in constitution 2006, and 33 rights
in constitution 2015. Politically, all constitutions were under unitary system of government
except 2015. At present, Nepal has entered into federal system. There is one federal
government, seven provincial governments and 753 local bodies. Political respresentatives
have been elected in all level of governments. As per constitution, there are also public
servants to support elected representatives in each government. The major authorities of each
level are specified in Annex 5,6,7,8 and 9 annexes of the constitution.

In this background, we argue that social accountability is virtue which can be achieved if both
elected representatives and public servants oblige to ordinary citizens through furnishing their
duties and responsibilities specified in the constitution. On the flip side, social accountability
is the mechanism through which both elected representatives and non-elected public servants
put their efforts in accordance with the constitution and other prevailing laws before citizens.
The assumption in this study is that social accountability is dependent on the arrangements to
deliver goods and services made by laws.
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In public administration, Nepal has been experiencing both democratic regime and partyless
regime including autocratic regime. To consolidate these regimes, there are different versions
of local governance to consolidate the respective governance. To run these local governments,
the regime formlate the laws and bring into effect.

The accountability of public servants both elected and non-elected are questioned by various
research works in the past. However, there are no study found till this date whether the
perception of gender difference is noteworthy for social accountability at the local governance
in Nepal. The other sub-questions of the study are as follows:

O Do the pereption of men and women’s perception differ for social accountability at local
government of Nepal?

O Is there any effect of Citizen’s Charter, public audit and social audit in establishing social
accountability at the local level of Nepal from gender perspective?

O Does the government performance matter to enhance social accountability at the local
level of Nepal from gender perspective?

2. Why social accountability is crucial from gender perspective?

Theoretically, social accountability has significance from three perspectives such as
democratic, constitution and learning perspectives. Accountability controls and legitimizes
government actions by linking them effectively to the democratic chain of delegation (Boven,
2007, p.467). The accountability prevents the tyranny of absolute rulers, overly presumptuous,
elected leaders or of an expansive and privatized executive power. The accountability is
seen as a tool to make and keep governments, agencies and individual officials effective in
delivering on their promises (Boven, 2007). It stresses on institutional learning of service
rules, performance standards and code of conducts. Accountability also contributes to generate
trust in government (Boven, 2003). Research shows that poor people’s dissatisfaction with
government relates largely to issues of responsiveness and accountability. Poor people report
that state institutions are “often neither responsive nor accountable to the poor” and “not
accountable to anyone or accountable only to the rich and powerful”. By providing critical
information on rights and entitlements and soliciting systematic feedback from poor people,
social accountability mechanisms provide a means to increase and aggregate the voice of
disadvantaged and vulnerable groups. This enhanced voice empowers the poor and increases
the chance of greater responsiveness on the part of the state to their needs (UNDP, 2013). In
this background, this study will contribute knowledge on social accountability in developing
country context. Specifically, this study generates knowledge on perceptual difference between
men and women to visualize social accountability at local level of Nepal. The competency of
local representatives, public officials and the interest of local people is critical for acquiring
social accountability. This study can contribute knowledge on the revision of social audit,
public audit and citizen charter manual for further improvement of social accountability.

3. Gender status in Nepal

Socio-cultural changes in the society are caused by government’s policy intervention and
subsequent implementation of these policies (Kumar, 2012). For the sake of raising women’s
level, Government of Nepal (GoN) formulated gender friendly policy since after restoration
of democracy in 1990 in general and 2007 in particular. At least three percent seats were
allocated for women to contest parliamentary election in 1990’s constitution. It was increased
upto 33 percent in interim constitutions 2006. Even more rights for women are guaranteed
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in the present constitution 2015 viz. right to equality (Article 18) and right of women
(Article 38). These two articles focus on equal right of both men and women along with
special emphasis on women rights. Likewise, there must be different sex in president and
vice presidential election as well as speaker and deputy speaker of legislature-parliament.
The same provision applies in the case of Mayor and Deputy Mayor of Municipality as well
as Chairman and Deputy Chairman of rural municipality. As a result, 30 percent of women
are representing in the legislature parliament. Prior to constituent assembly election, only five
percent women were representing house of representative. At present moment, both President
of the country and speaker of legislature-parliament are women. Local election which held on
2017 after 20 years made 36 percent women representation in local government. At least, there
are untouchable (Dalits) women representing in each wards of both municipality and rural
municipality. Each local government should allocate 15 percent budget for women focused
projects and programs. Before, 20 percent seats of local bodies were reserved for women as
per Local Self-Governance Act 2000. Such constitutional provision made wider range for
women representation in policy making bodies of Nepal. Despite of special measures set by
the government for women’s political participation, women have not been benefited from
such measures (Pradhan, 2005). It is also agued that women are not in decision taking seats of
executive eventhough more representative policies are adopted and implemented accordingly.
The result, women have to abide by men’s decisions.

Likewise, seats are reserved for women in public transports. Concession is given for women
when they registered land in their name. Right to ancestral property, right to abort up till
12 weeks, rights to husband’s property even after divorce are other measures taken for
establishing gender equity in Nepal. Nepal is also celebrated women’s day. Establishment
of Women, Children and Social Welfare Ministry (1996) and National Women Commission
(2008) are central organizations which looks after women related issues.

Although, women have an equal right to government jobs, child-care and family obligations
women make them less desirable to recruit from the institutional point of view. Nepalese
women have been empowered in paper. However, they have not been wholly translated
into a way of life. Only a few women are in the decision-making capacity, which shows
that male domination is continued as usual (Dahal, 2017). As per NPC (2016) report also
outlines that women and girls in Nepal are exposed to a variety forms of violence (physical,
sexual, psychological and structural) which impedes their productivity, growth and overall
advancement. In an opinion of Hewitt (2017), Nepali women’s gender development indicators
are not as strong as men because of the multiple layers of discrimination experienced by
differently situated women and girls and the interrelated nature of the issues they face due to
gender as well as caste and ethnic inequality.

4. Conceptual framework of the study

In this study, social accountability is taken as dependent variable and tools used to ensure
social accountability are considered as independent variable of the study. These include
citizen charter, social audit, public audit and performance of local government. These both
dependent and independent variables are compared separately on the basis of women’s and
men’s perspectives.
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4.1

4.2

Dependent variable

From theoretical discussion, the social accountability is an obligation of agents to fulfill
the right, choice and voice of citizens (principle). In this study, social accountability
refers to the rights of citizens explained in local self governance act, 1999 and Local
Governance Act, 2017. Choices and voices which are explained in the political
manifesto of political parties are promised by political parties during the local election.
The indicators of social accountability in this study are taken as dedication and
commitment of political representatives and employee, their proactiveness to deliver
services, sensitiveness of actors for the need and aspiration of local citizens, priority
given to needy, marginalized and elderly people. In overall, citizens hold agents for
accounting their jobs.

Independent Variables Dependent Variables
Social accountability measuring mechanism Effectiveness of social
O Citizen Charter: Written Commitment accountability from
O Social Audit: An assessment of activities gender perspective

performed throughout a year

O Right, choice, voice
O Public Audit: An assessement of projects » o) Ol;gli gation of right
conducted by community and contractors

holders
O Performance Measurement: health,
education, housing, vital registration,
social security etc.

Independent variables

Mark Boven(2010) states that the mechanism of social accountability acts as a
independent variable. Therefore, citizen charter, social audit, public audit and
performance of local governments are taken as a independent variable in this study.
The main assumption of this study is the mechanism of social accountability measures
the level of social accountability at local level in Nepal.

4.2.1 Citizen charter

Citizen charter is one of the tools for ensuring social accountability. The charter includes
local government’s commitment to provide goods and services to people. Citizen know
the mechanism, time, cost involved for the services before entering into the door of
public institution. The time, cost, responsibility of agent for delivering services to
citizens (principle) are made transparent through the charter. The assumption of the
study is that citizen charter is likely to enhance social accountability at local level of
Nepal.

4.2.2 Social audit

The social auditrefers toassessment ofactivities performed by local government throughout
a year. In the social audit, local government actors (agent) present their performance
before their citizens (principle). Citizens ask questions about their performance. They
need to give their answer about their performance. Such interactions between citizens and
actors are likely to enhance the social accountability at the local level.
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4.2.3 Public audit

Public audit is an assessment made by people for a particular project at the project
site. Authority of local government needs to answer on question raised by concerned
citizens. In such a way, social accountability is likely to be promoted through public
audit.

4.2.4 Performance of local government

The assumption of this study is that performance of local government as per prescribed
rules and regulations, is likely to promote social accountability at the local government
of Nepal. The rules, regulations and annual plan of local government are basically
focused on the activities such as education, health, vital registration, maintenance of
law and order including other developmental activities.

5. Methods of the study

The research study is mainly based on mixed approach. We acquired data from two districts
— Sindhuli and Surkhet. This study is based on explanatory mixed method research design.
At this point, this study resembles the characteristics of explanatory research design in which
a phenomenon of social accountability is described. Besides, causal relationship of social
accountability mechanism and social accountability is tested in this study. Parallelly, this is
interpreted by qualitative information collected from the same field but different respondents.

There are eleven rural municipalities and eight municipalities in both districts. Among them,
14 local bodies of which eight rural municipalities and 6 municipalities are selected for study
purpose randomly. Altogether 455 respondents are selected systematically. Those citizens who
visited to get services from local bodies are requested to fill up questionnaire. As per crowd
of service recipients, the interval of appointment of respondent differs in each Gaupalika
and Nagarpalika. In addition, 28 Mayors, Chairmen and executive officers are interviewed
purposively to verify the mechanism of social accountability at the local level in Nepal.

6. Findings
6.1Social accountability from gender perspective

The question on social accountability based on The constitution of Nepal, Local
Governance Act 2017, Inter Governmental Financial Management Act, 2017, National
Natural Resource and Financial Commission Act, 2017 and Civil Service Adjustment Act,
2017 are taken as reference to set questionnaire. These questions focus on capacity of
local leaders and employees and their proactiveness in their assigned duty. In addition,
there are more questions asked to respondents which include impartial behavior of local
leaders and local employee; sensitivity towards the needs and aspirations of local people;
abidance by rules and regulation; their satisfaction and priority given to women, children
and marginalized community.

Capacity of local leader and local employee is one of the indicators to fulfill social
responsibilities. From the field it is found that more men are found confident than women.
Women are more susceptible towards the capability of local leaders and employee.

On the second question response, men opine that the number of local leader is high and
local employee are proactive. In the opinions of women, there are less proactive local
leader and local employee.
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Table 1
Social Accountability: From Gender's perspective
Men Women
Variables Disagree | Agree [ N | Disagree | Agree | N
% %

I found local body’s elected leaders are 48 52 1238 55 45 196
capable person to run local body
I found their behavior is proactive towards 37 63 |236 43 57 | 203
ordinary citizens.
They treat citizens equally, impartially 34 66 |235 40 60 [ 201
and fairly.
Employees of local bodies are sensitive 31 69 |231 43 57 | 195
towards citizens’ needs and aspirations.
I found local leaders and employees are 37 63 |227 38 62 187
working as per rules and regulations of
local body.
I am satisfied with local leaders and 33 67 233 43 57 198
employees working style.
I found local leaders and employees give 30 70 1233 35 65 198
priority to women.
I found local leaders and employees give 27 73 1234 32 68 1200
priority to elderly people.
I found local leaders and employees 42 58 232 50 50 193
give priority to socially marginalized
community.
I found local leaders and employees are 36 64 |234 42 58 189
working as per choices of local people.
I found citizens are holding local leaders 38 62 |234 43 57 | 191
and employees.
I found they advise the process of work to 34 66 |229 43 57 192
be done precisely.

Source: Field study, 2018

In case of equal, impartial and fair behavior, more men than women opine that there is equal,
impartial and fair treatment to the clients. Similarly, more men than women are opined that local
leaders and local employees are more sensitive towards the local needs and aspiration of the
ordinary citizens.

Both men and women expressed the same kinds of satisfaction against local leaders and local
employees working styles. The feeling of men and women for giving priority to women, children
and marginalized community differs. More men than women opine there is more priority given
by local leader and local employee. Likewise, more men than women opine that local leader and
local employee have given priority to the choices of local people.
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In overall, more men than women opine that citizens are holding local leaders and local employees.

In addition to public information, the mayor, deputy mayor, chairman, vice-chairman, ward-chair
and executive officers were interviewed to know the institutional and actors a perspectives. Some
of them are as follows.

Durga Bahadur, Mayor (Barbardiya Muncipality) opined that he always reached office on time.
He used to meet citizens. He listened to the problems of citizen and take immediate measures to
solve the issues. If these issues needed to pass from executive, he brought them in executive and
took decision immediately. While working, his team tried to be more transparent. He gave priority
in the field-work and for the social transformation (2074/11/23).

Hari Thapaliya (Executive officer of Nepalgunja, Sub-metropolitant) informed that all ward
chairmen of 23 wards are invited including political representatives, civil society and other
stakeholder to disscuss the social burning issues. They make common perceptions on a particular
issue and bring it into implementation. There is a forum made for the social responsibility. In
order to maintain social responsibilities, there is toll free number to record grievances of people.

"We have been furnishing our duties as per local government operation act, 2017. Besides this,
we have prepared term of reference as per need and aspiration of ordinary citizens." (Phikkal
Gaupalika, Chairman, 2074/11/18).

"We are regular in our office. We have implemented decisions made by rural council. We are
working under prevailing acts, rules, regulation and directive. We have motivated our employee to
be more sensitive towards ordinary citizens." (Phikkal Gaupalika, Executive officer, 2074/11/18).

"Local government is directly in touch with people among three levels of government of Nepal.
I am working as a liaison officer of central government. We have been working in a transparent
way through putting each decision before public. We have been providing services of vital
registration including other developmental services. We published notices in notice board, web
site. We have conducted public hearing time to time. We reached door to door of people. We have
been addressing public grievances to uplift their economic, social and cultural status." (Sunkoshi
Gaupalika, Executive officer, 2074/11/17).

"Despite the new structure, insufficiency of local employee, difficult terrain and lack of rule and
regulation, we have given priorities on basic services such as road, electricity, education, drinking
water and irrigation. If we bear own responsibility, we have bright future. We can produce good
result." (Sunkoshi Gaupalika, Ward Chair, 2074/11/17).

"We have not discriminated anybody. We are working as per our full capacity and discretion. We
have been focusing on speedy service delivery. We have been settling local cases. We have equally
shared resources to each ward. We are also not experienced. We are learing local governance in
new form (Kamalimai Municipality, Dy Mayor, 2074/11/18).

Chariman of Tinpatan Gaupalika said that his team was guided by the need and aspiration of
citizens. They listened to grievances of people. They accommodated all actors. They diminished

malpractices. They have allocated budget for women, children and marginalized community
(2074/11/19).

"I have furnished my duties of secretary of Chiran Gaupalika, Surkhet. We have been implementing
policies of education, health, veterinary, women, children and marginalized groups. We have
focused our attention to eradicate malpractices and mal-culture in the Gaunpalika. Accessibility
of internet service has reached upto secondary schools (Interview date, 2074/11/12).
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Eventhough the actors such as elected and non-elected representative are focusing to fulfill the
social responsibility, it has not met yet. More men are satisfied than women. However, both
common citizens men and women are neither satisfied not dissatisfied with the role played by
local government.

6.1 Correlation between social accountability and its mechanism

The study showed that there is positive correlation between social accountability and its
mechanism from gender perspective. There ispositive pearson’s correlation between social
accountability as a dependent variable and independent variables such as citizen charter,
social audit, public audit and performance of local government. It means all dependent and
independent variables have positive relationship.

Table 2

Correlations of social accountability and its mechanism

Social Citizen | Social | Public Pel;)f;)f:cl:ln ce
accountability | charter | audit audit
government
Male Social accountability 1
Citizen charter 535%* 1
Social audit 499%* 656%* |1
Public audit A445%* A82** | 656%* 1
Performance of 278** 273* A14%* 0.116 1
local Government
Female | Social accountability 1
Citizen charter S27** 1
Social audit .580%** J759**% |1
Public audit 361** 640%* | 662%* 1
Performance 0.195 322% .304* 0.206 1
of local Government

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Source: Field Study, 2018

From male perspectives, the study shows that the mechanisms of the social accountability have
significant relationship with social accountability at one percent level of significant. Likewise,
the mechanisms of social accountability (citizen charter, public audit and social audit) have
also positive correlation with social accountability at one percent level of significance except
local performance of local government from female perspectives. Comparing among these
variables, all variables except public audit and performance of local government have significant
relationship from male and female perspectives. Thus, the study reveals that the mechanism of
social accountability (citizen charter, social audit, public audit, performance of local government)
has direct relationship to social accountability at the local level of Nepal.
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Conclusion

As Nepal’s political development is focusing democratization, the concern of social
accountability is growing in general and especially after People’s movement 1990. Even more
emphasis on social accountability is given after People’s Movement-II, 2006. To materialize
social accountability, Constitution of Nepal 1990, and 2006 state Nepal will be a democratic
country based on periodical election. The new Constitution of Nepal 2015 made through
constituent assembly clearly states people will holds elected representatives. It means state
mechanism need to be directed towards how governments of Federal, State and Local Levels
will be accounted before citizens. National laws such as Local Self-Governance Act 1999,
Good Governance Act 2008, Right to Information Act, 2007 etc are the examples which assure
social accountability through application of Citizen Charter, Social Audit, Public Audit and
respective government performance. Right now, Local Self-governance Act 1999 is replaced
by Local Government Operation Act 2017. Despite this shift, concern of social accountability
remains intact. The Citizen Charter is a document which is about the commitment and
promise of local government before citizens. Social audit is a mechanism which assesses the
performance of local government performed throughout a year. Likewise, public audit is also
an evaluation of a specific project handled by either users committee or contractors.

There are 753 local governments of which 293 municipalities and 460 rural municipalities
excluding 77 district coordination committees. Recently in 2017 after 20 years long gap, third
local election held under new structure and new framework. Past local employees are adjusted
in the revised structure of the local government. Right now, local government of Nepal got
more powers and authority than previous one.

Four assumptions of the study had significant relationship between social accountability
mechanism and social accountability. In other words, both women’s and men’s were
convinced by the mechanism to promote social accountability at the local level of Nepal.
It means social accountability is ensured because of its mechanism. Even this, there are lots
of rooms to improve social accountability status at local level of Nepal from women’s and
men’s perspectives. Until and unless the situation of social accountability is not improved,
the constitutional sprit won’t be achieved. To make democracy functional in Nepal, the social
accountability needs to be improved more specifically.
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Diagnosis of the Governance Framework of Nepal
& Chhabindra Parajuli
Abstract

Government’s vision of development can be achieved with the support of appropriate
governance framework. The present constitutional framework of governance is favorable
to accelerate the development milestones of the country. The three domains of governance
founlations, infrastructures service delivery should be equally relevant for the achievement
of the SDGs targets. In this context, the present government’s slogan ‘’ prosperous Nepal and
happy Nepali”’can only be achieved if all the spheres of governance are geared in the right
direction.

Background

The word governance was first introduced by the World Bank in its report on Sub-Saharan Africa
in 1989. Governance is now viewed with wider perspectives covering State Institutions, Private
sectors organizations and Non State Agencies.

Nepal National Governance Survey defines governance as a system or process for the exercise of
authority by state authorities and other entities, in reference to broadly shared values (foundations
of governance) and through democratically-established institutional mechanisms (infrastructure
of governance), that deliver on the state’s commitments for public goods and services (service
delivery) that together define and consolidate the relationship between the state and citizens.

According to the World Bank the six dimensions of governance are:
1. Voice and Accountability- Measuring political, civil and human rights.

II.  Political stability absence of violence /Terrorism- Measuring the likelihood of violent threats
to or changes in government including terrorism.

III. Government Effectiveness- Measuring the competence of the bureaucracy and the quality of
public service delivery.

IV. Regulatory Quality- Measuring the incidence of market unfriendly policies.

V. Rule of law- Measuring the quality of contract enforcement, the police and the courts, as well
as the likelihood of crime and violence.

VI. Control of corruption- Measuring the exercise of public power for private gain including
corruption and state capture cases.

Major Doman and Parameters of Governance

The Nepal National Governance Survey identifies three domains and parameters for the
governance. The first domain "Foundations of Governance" includes 4 parameters namely Voice
and participation Integrity and accountability Justice and social inclusion Rule of law. Similarly
another domain "Infrastructure Governance" Elections, The constitution and constitutional
provisions, Realization of constitutional freedoms, Provincial and local government, Political
institutions, Social association and civic awareness, Information and communication, Security
and protection. "The Service Delivery Governmence" domain incorporates 6 parameters such as:
Experience of public service, Support for receiving services, Attempts made to receive services,
Source of information about services, Service fee and additional expenses, Public service
environment.

£5 Joint Secertary, Government of Nepal
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Constitutional Framework of Governance

The present constitution of Nepal ratified by the constituent assembly has many provisions on
governance. The constitution has provided for a federal governance framework with the provision
of three tiers of government- Federal, Provincial and Local. The President is the head of the state
and the Prime Minister is the head of the government. Province chief and the chief minister are
head of provinces and head of provincial government respectively. The Judiciary arm is extended
to district court, high court and Supreme Court and other tribunals as well. The legislative power
is exercised by the three tiers of legislature within their jurisdiction- federal, provincial and local
level. The constitutional bodies are autonomous, independent and responsible to perform their
assigned duties and responsibilities according to the constitutional mandate.

The Constitution acknowledgesfederal Government and its extended arms. Provincial Government
and its extended arms, Local Government and its extended arms,Civil Society Organizations,
Private sectors organizations, Corporate Sectors, Other Non State actors as well as Citizens at
large as the major actors of governance.

Governance Structure (Pls. elaborate in few paragraphs.)

The following Table shows the overall governance framework in Nepal.

S.N. Actors Mandate Remarks
1 Legislative Constitution of Nepal,

Law making Process and procedures,
Legislative committees mandate,
Parliament Process,

Operating Manuals of the parliament,

Norms and Practices of the parliament

2 Executive Constitution of Nepal,

Legal Provisions of the cabinet,

Governance Act and regulation,

Government operating Guidelines and norms,
Cabinet Committees procedures and mandate,

Norms and Practices of the cabinet

3 Judiciary Constitutional Mandates,
Legal Provisions,
Standard Operating Manuals and guidelines,

Code of conduct for the judiciary process,

5 Private Sectors | Corporate guidelines and Norms,
Corporate Ethics and standards,

Legal Norms and procedures

Layers of governance
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Layers of governance

S.N. Levels Key Indicators Reform Measures

1) Policy Governance Constitution of Nepal Review and update all the
national policies in line with
the constitutional provisions x

2) Structural Governance | Organizational hierarchies | Review and redesign the
Job Descriptions organizational structures and
hierarchies

Terms of References ] _ o
Redesign the job descriptions

and update them for all the
positions

Revise the TORs of all the
organization in the changing

context
3) Operational Governance | Operational Manuals Revise and update all the
Operational Guidelines operational manuals and
procedures
4) Behavioral Governance | Code of conducts Inject new code of conduct

Behaviors of the employees | New norms

Heading ??

Nepal obtained 39 for voice and accountability, 22 for political stability absence of violence, 19
for government effectiveness, 26 for regulatory quality, 29 for rule of law and 24 for the control
of corruption out of 100 on each indicator for the year 2017. These figures clearly demonstrate the
poor governance position in all the indicators. The perception regarding the governance is not in
satisfactory level in Nepal. The status of foundation parameters is very low. Similarly, the status
of infrastructure governance and service delivery governance are also at the lower positions.
Hence, the governance reform initiatives should be given high priority to accelerate the inclusive
growth and development.

The existing election practices should be redesigned in the changing context of the federal
structure of the country. It is necessary to inject the transparency and show the self discipline
by the political parties in the whole election procedures and the system. The present flexibility
scenario for the criminals to participate in the election process and to award the election ticket to
the elites should be insulated by implementing the strong election governance framework.

Election should not be criminal laundering process. Election system should be free, fair, inclusive,
participatory and transparent. The selection of candidates for the election process should also be
done by following the specific criteria and transparent procedures. The governance enhancement
process should be initiated from the election reform initiatives. The whole election system should
be reviewed and reformed in such a way that poor candidate be able to get the candidate election
ticket and can run his election campaigns without any fear and minimum cost.

The Judiciary procedures and the whole judicial activities and norms should also be analyzed
and updated as demanded by the constitutional framework and reactivated according to the
governance norms.
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The executive decisions and orders should also be tested with the governance principles and
norms. The legislative bodies’ behaviors and their decisions should also follow the governance
framework. The whole government mechanism should be reoriented by the open, transparent and
barrier less for the public is the need of the day.

Service delivery governance should be enhanced immediately to meet the people’s expectations
as well as to deliver the democratic dividends to meet the promises made by the political parties
during the election.

Conclusion

The governance structure and systems should be updated and revitalized according to the demands
of the present constitution and the legal provisions. The present political parties’ perception
regarding the governance and their orientation should be mainstreamed in line with the governance
principles and global practices. All the domains and the parameters of the governance framework
should be treated equally. Deeper integration of governance framework in all the spheres of
government is the need of the day. For the effective implementation of the governance framework
there should be a visionary and strong leadership both in the political as well as administrative
spheres. It is necessary to mainstream the governance framework by reengineering the behaviors
of citizens to follow the constitutional and other legal mandate without any compromise.
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