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JUAT § FlEAT SRTARE! AT fo7 FAXAT bl G | AT FFATIT FHARIBT AhH &R
fora o 3 97 T@IUH B | THAT T@IC FTAR YUY FqTT FHANS AT ATSaTS @ AT
qURT T AG=ANE <k THT G T 3% ATl [Sehfoeh Wt o 9 aTehl e
99 AT FHARESAT A [TA T ATSaTe @ Iq TSl AR G | TIHT A4
FHANESS TIFHRETE I Te ATTH F(eare @ TA T9UH Ih ThH qer3H
AfPUH! GUSHT FHARMT Tl dgd S (@l |

HifseF IARTHT qces Hedl ATSATS @ T ol JaATEh! AGRITATS (q9e0r el 47 g5
H=AT TERTCHE Feqw= TUH awg | FISaTe @ Yid HHARIR Tiitah &R
T AT T i Bl I=qiee 97 g bl I AT @I9g, | Aqd [=d T 4ar
JaTE gfdel I=qfte ¥ ATSATS GAUTTPl T=ANHT g FHAT JAT YATUTEETHT diT
A ge HUH IMEvs | J99 J9ae & TRy Hebred dicbeg, 99 IR fafa=
Jcaes Hed ATSATE @ T HIAHT ARl JUaied TRTSH Febehl GUSHT FUATIES
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IANT g ¥ IR FHARIETE FHTET FEHAT ATl Tel Tt g1 e T a
79 faeervurdre fHered Aihes; |

form 3
AT JaE T AEATE @ TfT At e

aufd gegqe " aEanEd e S ?

Hoqe &

a1. s gfg I Aar uais

fore ¥ AT T@IU Hifge IS TeaHed FHHATHR! T T¥dT TIAHT Yo gon
IR ¥ FIAd FHAR STAR TS TUTCAT T TAUH] FT TS TATIH 3,
T ¥ giqerde [Sebfed O 81 T T 99 Gl © Giqerde fawE IS Jorelr
giq Al SR TR B | TR GHUATHT o [Aspy feren afebreg, 9 Wifaed dcd

FRAART TS THA JHIAAMAE TTAT AT TS FHAR T FALAT qid A
AT |

ILERY
B = Thd gATH @ ? ™ Answer Choices "HegE © sk “gegy S
Ly oF =

3T

0%

90
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IRUTATS IS TaT I Fidq FHATIHRT AT TSI FaT FaTgeh! TUATHT 2T AT
T qTEAT | AT gaTe Jid 94 Iqerd arimerd 9= gal 71 & Jided wH=rR I
JUITSAT G T=qee STATUeT G | AT IS IiT ¥5 G HH=mrel da=qel STATgal
30 YTl FATITErd AT JaTeeh! VR i AN STATUh! AT | THTE & (shy
feprer afebmg 97 FH=ATRIG faad T I8 YOmedl Gfqel FH=T<IH 3ashlore 9f Jar
JATE T FAATE AER UTRT 8g, A Alhs, | AHEH] AN FHARD IS Tiadhl a=ie
FETSAT AT TATEH! VTR A AUH T Th FEI=d & 1T Jia A3 ATIeTF
=g |

°. defar] fdan I Aar uare

TARTAPT ATAT F § AT F@T F FATHAT FHATHAT Ggecd] THAGG AR TR FerATR]
T 9fq 9 FHERI I AAUH JfEeg | 6% Y Faead a9ars 99 U T
AEALTF FUHI Tob 97 BT G 9 AT R Gqd T JEaa= Tad § T gRoT
TG T |

el
T ASATATHT TLH ATHTRT Jraemd Jiq qUIE T 6 ?
w4, S TAE Rkl
9 ) RRIE % %
R fe 19.3% %
3 IR T 94 S%HUR %

qfder & R |1 G&AT TLhT THPB! Al ATAR AATHAT FAT TAAT TRTRT (7T
REFR Ul i FHATNEE T S | BAIE a7 fadwor gumelt § o T9war s
FHATHT T ¥0 FATT g A7 q AT (5% & T B | a9 °fq a7 Fasraein
REHR FAART JUTATeTg GRATST T AT ¥ GG U o qTg T FeAhiehehl
STITRAT TS T TUTCATT faehTa T I | AT WEHRET Hehells aTGaTT Aqavae Tl
FHATNATS I IART TH Fleheas; |

UKEIE
frsTraelt FaTHT SaERdr AU ST R SRte JRANRET JiT a9TE TS 56 7
w4, ST gAte SEILD
9 3 RO.%3 %
R fo R4 %
3 IR T I RU3 %

M



IESICCRCEIRIEC 0] FET

3RO I dilfgd dad I Aar Uaig diad) 3TcazAddctl

TR HITgh IORVTET AN HAD: 8¢ dcaee g AUATIH J& faeciausr er fatad
TAEEATS AT ATIR AR fTeqor T G0 TRUHT G | TIHT AT FHATIR G264,
afa e, foraaT @eaiiinTg, qor ave T WEhRArs FHiCwH B | 1 TR Aifss a@
T AT YATEH! AR Bl A% (A0 T T JYRTAAT oo TRTH! B;

®. AR J=dl I JdT Udis

TEaT ASTHAT AR FHATAATS ATNT IR AT &l | FHATR] AT T8al ITIH
AT T ATAT AT AUH GUSHT FHARIES IR g Tl qTewg, | TH ATA=TTA
[ASTAAT FHERIR! FZaTH FATAHT IAeeh] IR & @ WX AlgUHl (927 | TEHT
YT gROM @R YWY, FTeTT h=mies fqerdr a%ar qurel fq a=e S a9 AT
R 9T FHEAWT AT (G2@ A F@a1 9id e Teh! qTedl | TIare & I+ albeg, 97
FASTTHET HH=RIES &A1 JUTET Ui SRl Teehl JTgal | AET A= FHATIA oo
AT afd THTEHNT g Tl qTedl | FaT JaTe Yid STaarehl 91 AFwIsal aehl argal |
FEAT YUl GicTehl AA=AE S Gl FAT HaT JATEHT ATACH] TR AT AGH ekl
arSAl | FFY af AT YATEHT FGl TS &l W AT FHATIR EATHT R
TS ATATF B, |

=y
AT TATE T TRAT HFEAT TRl Greqfeaaht STqen

W Service M Trasfer

Yes Not at all No

. gfd fdpra X Aadr yars

TR Gifeeh ITURVITRT Tcaehl TTHT FHETRT it (TS T foel Aichves, | T FaeeqooraT
fstTRelr Famr el fama gid faera qumer gfq FHAREEH! aRuT hhwdl WWhl B
TR J9 TRUT 2T | 78 FaATAHT FHAREEHT TRUHT T AqARia=aa gfa fasr

R
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9 ¥\ GTqeTd FHAN AAIE Ah THT B A AT © GATAA Tl h ITLehT
B A H AT F & AT YA MRUHT B | AL GAT FATE FTqbT STAATHT (e ebT
TR T S FHARIHT i (el Sawamiid Aa=ita T&hl g RN JaT JaTeehl
TUEAR Ifd 9T ATl A=A Tehl IMaws, |

EERY
#ar yaE T g fawmet sxaean gfoa awqieant sraear

m Service Delivery ® Promotion system

Yes Not at all No

AT AT P SIS TN AGATS AT AT TATST ATAAF B, | TAT T T(RTHT
GUSH] FHARIF! Ftadh WX TEred kg | =L ¥ ISR HHANTAAE AT
URAITH AT YATE T Fichd g7 | TR A<h JdT JaTe AUl GUGHT AT T TP

>
[aN N

Aol FEIF WX FH T TWER IIdh] ARG gig g7 g |
a1. ferofren Jgenfdraim! 3razen fdam! Aar uars

o & © AT TR Wil Teaded MuaeT GEdTiTdTe] TeTH T TedTRTare! fagr aqar
FEATNTAT RIS TRUH G | AT AT FeATrar gfd FH=RIH aqiedl T & G
AT TRTHT 9 ATAR &% GqeTd FHANS del ATHT el ach TR G AT =%
gfeTeel fAUrAT FEHTHTAT ARTTHT T AFAE STATTHT & | AT THRT AfqsITel (Ao
FHATNDT TEATNTATRT Ta=HT FTELTTHT AR T TET T Tl HHANE SR et
TRTSH Tl GUGHT IAEeH AAEA 3= g A Irawg |

R
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IEERC)
fota o FrimT @EWTRTaT SideT TR TR Ted & ?
SR

g U aEEn & "8

BHARIDBY ICUION TGTS JaT YATEHT SToRICqEC! TGI30l IMofUot IFENRDT IURIEE
IV AT FIUEEH Teh Heqaqul 2T BNl IR0 FErS [aid= IJITIes 7ell
Hifse qaT e Hifaeh o qedepl ATTd Heed evg | AT F T&T Joof HATaaAshl AT Fel
FHITET &7, A~ FATAHT AT UGk TcacTs F6 Heed AUHT I@TTH B | Samuel
Mansaray-Pearce at al. (2019) &I FeFI=HT fafqa Gredmed Jumell Iidesl faeaaiTaar
Tz fafar dreamet o T 9vaT ger WUHl If@Uhl B | el The financial reliability
(0=0.803) and non-financial rewards (o = 0.751) Y2l ITSAT | THATE ATIR A T
a1 a7 fafaa Gifge dca FH=RT I=9 FAEGABT AT T FTARM T A [TebAT
T Aiebrg | A% IRl ATIF SHAT, WA LT ATRAT 438 ATTHT AT
faaTeT ATIRAT THHT TAAT THIA &7, | TIT FHAREEATE IART TATSH Hitweh
AT T Hifaeh Teaesshl TANT T IR T FaT JATEHT IURAIAT FIAH THHT AR
JURTAHT IUTAGE AATIA I8,

dfgd 3URT X Aar uds:

FHAATS IRV ST fafqe SUTHes Tl T8 AATHT Sl TeTewepl AT [aeerdoy
TRUHT B | TFRT ATAREAT T Ta&T Aifaeh U A (FF JUTT qqeFa= T,
o IAHA qAd qIT ARHTHE Ui FHARIEEH] Trte TR FASR IMGal | FHATIR
qoId AT U TGA] A7 JAF R GUAT d@T3d AMUAr ufd AT SgawATR
FTATEIT & Abebl P | IIF a9 Price Inflation T SATIRHT TdA: TAT T
JUTATATS T T ATATF G | TGT T A[FUHl GUSHT FHARIEE HHAR

ik e
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HTRTHTRT JIART R AT AT 7Y T AR TITST U e [T |
AT FHATIA JIT T FATHT THT TR §75, | FeAGaeT AT ATRIATHT
THT FHI AqTs THR Jiddl AT TS & S, |

HFRAT YT THA FHARIEE e G | AT FHART 977 GRbR Iiq el
T STTETET grgr AT FHSR AT qURT TeasTH IS THFAT AF TR
HfqU gral g A A ATRITE F gy | FHANEE [FEE TS Jume gt
I aIST IS THAATS Toddh dY HINEh{qH! ATIRHAT FTErS FTaeT Tl
GUSHT FHARIH] FAEd Iod A% AT JATEHT AT TS | TFATE STAATHTH]
THER UG g Svg, T8 & PR Iid TAEl 968 | 399 a9dh
THAleId ARGRATATESH AT ST ATaITF IMaw |

o [T FHARIATE Tcde a9 § AfEAT sRTaRH =SaTs @ [ar AT Faedn
B | IR AT E=AT Y i FHARIES dvsd G | AT SE-gT THT 54T & 9
I HEIET A7 ThH YA A9URT AN A=A A< LT GIgAT | aad
TS @oATs dEls FHARIG A HEe =Sarg A T T a7 @
IqAeT TRTSET FHARIB! FAES 3= e 94T 9iq 99 NFHEaR g Jur9es |
[ ER T 39 dAEagh FHAREE HEIE 1 9id darel 9w g
AUHA TH Th A a9, |

o [ASITHAT JATHT TV T REFR JUTCAl TS AGaT TSI IRERR AATTHT T
AT RERR qTS Tl Al 3T EATH FHANES (Aocdlied S | 708
¥ QRERY JRVITHT SATNT HE U SATSTR &1 q AATeehl FaTerHl TEel FHATIH
HAEA derg™ Al 9 RIS Wbl Ifawg | S8 Tal 41 REPR (ae@ ™
faraeor qurTelT i Aa=ftasl T@Res Jel T ATST TH g | TqT WEhR (qao
JUITATATS GeAehebl ATIRHT BTHTATS 2T AHTATe Ghd T JUITeATehl [
TR T68 | T FAAEHARTAT HAlEd g¢T o T JaT Jaedl qod Jarmd
A3 831 9 d% o GRIFRATATETH &M e+ 3faws, |

o I FASTHAT FHERIST AT et forwret graeTer 9fF FH=mew AAad
TSI & TR FHAEE TFIMT @Y T 2@ | THIGR Taa AT &l
AATATAT ATHIISTh FREATH] TTHT ATUHT AT [eHTel ATATSIR GREATH TAT [e&Tehl
IATSH TE | T d%R A9 AIBRATAT TAET ATAGT Aebebl GUSHT FER I
qichee; |

it
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d Afgd 3uRI I Aar udis

FHIR T FHARIEEHT IRV TISHP! AT g Hifger dcaskr i cafdes e
TS | e Hifge qoagedl ==l TEl q7 fataeT dodedd dHeRd AAaddrs 3=
e FEANT TG, ddId J9 ALITH] qAd: L daT T&Tdrs A FGAE RS B |
FEATHl JATI, 308 ¥ QEhRPl Fa<dl, a1, qgdl qdr [oaer Fgamiar sr&r
eIl THTALT TRTH B |
o THUIYT FETRTAT ATl TS, aoie, IO (| ¥ for ghRamrer deat
AT TMEE USRS, | el qut faemew faw W 7 Sfeaq awemes
FHTETE T Fred 2 Tag) AT TUTAeEH] FHANES J9Rh S| T AT
AR T T ATl @ "aTg AT Hed Tag) AQTAUR qeanTdrarg
FUTARIDT JRUMH! Ueh Heca U AIRepl ®TAT (TR & | Tq ALITH
TATSAHT FEATNTATHT T&T FHWR TEehIe GATRPT @il ATATTHT B | AT FIq
FEATNTAT TRISATA  FHARIR] HATGA G Ts  Fal JAEHT IR g1 FAUhe
T9 T SH ST AaTF 3, |

o TSIl TATHT FUH! [q2HT T0S T WEPR JUTAI HHARATS ICART RIS
AGbH Tl AT [FeATETE YT FUR G | qqYG [FFHA 08 T RWER
JUTAATe THAEFERT ToATs  FRGHEAET SieX 941 yae 9id 99 fFear
TS I arEag, |

o FHIN e al (AT JUITeAl AT 9aeg | T AT JOedeArs TAERT aars+
qHF] GUSHT FEGFIEAHT IR ATSeH T JaT JATE STAHAT o Tdae | I
FIATE HEATIY TG AITART (ASATHAT FHARIEEH] TEATH] TS HaTEIT
T AT qUHT TTAT UM AT Il (qarard Gug g THl B | GEdTh]
faerer IRuRT FHAT AR TRl FEAT GG Ui FHARKES A
TGS | 8% AT TSBTHT FHART WA G IMGUHTA TIAT AR T ATH
ART FATST U IGS | AR WY FHATIHR! &THAT T ATAITFATHR AR
JUTHT ATIRAT &A1 T T AMGUAT  FHATRIRT A I=d 95 94|
JATEHT FARHAT AR T Mg, |

o FHTTIF! gra faehra FURITHT AT Heed vl TSR &7 | X FAsrHei Faran g
[T ATHT ART TATHIA AT JUTATHT R ITH ATAIR B, Tl BT FAETITHT
e FHAREEA AATTH T | TqATS AN T8 JaT FATEHT Tl
T AR &1 T T TIBRATATS HIAT 7 & [ATSAI 31+, |

%
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o IIF AMANTh USIR AT, ATIHR FATASH, FeqaicHs aTaraRor, STl
TETHT 9T T faF aedes B | T Teaesdl THAHT § Fared ARUH GueHT
T FHATIEEH AATGA dd T HEAGHETHT IR AT | IS JaT TaeHT
THT IR & T SAAHAT FaT TATeH TeaATT I3 TUhTel AqAH GIehl &A1 ST
AEATF B |
forent

FHARATE WGk qAT TR Hifgeh deageedl HAHGRT Acdled T+ 948 | T4 AATTA
qfe cafe FRTATE ATATTHT B | TS FHARIEEATS TR HIfqeh 9T Wifaeh qcaehl HTHZIRT
IANT T FTATFTEAAT IR T Aicheeg | TN T ATPUHT GUSHT JaT JATEHT TGl
g THEwte ggd WM ¥ AR Fiqel SErHT 99d gig g7 | AT FTHY gwied

FHATRT AT I AATTAITh HHARIP FATETEAS ST T HHART FAeATg AT JTed
TS | TFS AT I 3WIS8, 6 Us FHATT A B AT @7 9 FB IA FEIEA T

FTHH TATAFRIATA T T@TSTE, | S0 TAh] BEGFIEAA  HHAK T Teeh! Hebd]
TEg | FHAR FHAITAT AT FHAATS 60 A9 RISS 3 3 A9 F1A Tiq FHRIHE
T | TAFHRU, ISRIEHT IqHT qraftael THT HTI qATEAATS AT T TUhTA
FHANH] FAEA Iod qdls ACT AATF 875 | 9o AAEd AUH FHAREE qal
JATEH] URARIAAT FEAH A% JATRIR Aq<edrs I TH Alhes T TLHR Treahl
ST qESH AThs, |

Joqat JAremafies:

*  IIU MR, (R0Y). FTEWE AT Fh1eTeh: AT TP Tl TS HISATST TITeA

e Agarwal, G.R (2009). “Foundation of Human Resource Management in Nepal”: M. K.
Publishers & Distributors, Kathmandu.

*  Nur Shafini Mohd Said & at all.(2015), “Relationship between Employee Motivation and
Job Performance”: A Study at Universiti Teknologi MARA (Terengganu): Mediterranean
Journal of Social Sciences MCSER Publishing, Rome-Italy

*  Arya, J, Rangenekar, S. (2019). "The Impact of the Employees Performance on the

Organizational Growth" — an Empirical Study on Management Stance. 22nd International
Conference on IT Application and management, July 3-5, 2019, Chung-Ang University,
Seoul, Korea.

*  Chaudhary, P. (2012). “Effects of employees’ motivation on organizational performance: A
case study”. International Journal of Research in Economics & Social Sciences, 2(9), 81-87.

e Samuel Mansaray-Pearce at al. (2019. “The Impact of Financial and Non-Financial Rewards
on Employee Motivation”: Case Study NRA Sierra Leone, International Journal of Research
in Business Studies and Management V6. 15

°  THSIHAT FaT UA, 0% AT ST FaT [HATHTEAT 04,0, ThTeTeh: HIAAT (FATa@THT, FISHTS |
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3TR3I0I I JEHUR DY ATdl 1ol

&5 SLATHAZIEL AT
AR

FH B | Tgd ARAATS FHETIT TR & JSURET ARTRH AN Tl 19 T FHTH
TR Tl ATNT IS, IR, AT Gelbl Irdeb [TFAERT T bded Tl & | 91y,
AT faRTT 300 TP ATHR FIAAT, A=, FEhRATE 90T g ATTHN g9l afq
T FAAAE Geirardl JufTaeirEurer Araargar feeEr atd, e 7 ged awoF
?ﬂo‘oﬁ@ﬁ'ﬂ% B | BTHT g2 @Tet AfTaral AfTaare! gRepT SqardT gf 6 Thalk Araes
WWWWWW@WWWWWHWWW
fasTeT T =Mevar 99 AHTIR T WGE® S JT9d dgd Aed 9w [arae fagveT
a7 ITTYfTRT fagTEehT ATET SRS TS | TAT @I ATqe® 7 Aol e+ AT agd
qieaTAa il A (HHIUIET ATl aTde g1 =Me AT TSHAT & T FqTHT | Tq FTHH
AT TSTHT ATSTAH YT FATAT AT ATl ST eIaTs QLN T THTET
AT TUTAATCHE oA AGLATH] Tl AAAT a1 AT IR, THATIE T
e gfafAfaca TRISE ASART FAAHL TRATEE, | T AR a7 THIF AR/ T
g IS THAS AT FeBad ST, THITIETE Jed T dgel ANIAATHT qTHT FAART TAR
TS | W ISURAT UATHT T I, GHET, AT, &7, ¥, FEhiq T FEhRT Fiqtaver
ST, (TrE¥dH, R00%) | T Jgd Asd A9s g ANl &l ax fa@red aled | a& ol
FEAATH] ATIHIU &1, TFATE T AMSATH] TGLHT Sro0il IS (AT AT 74T AT T8

AAATAR BT ATAT [ATGIATHT TehdT (SRl AR &l |

fdwer oot

TATAHT AT, 095 /9%, F Toid IhHAHT ATAIE REATATIT gg AT I AfeAT 33
gfaeTae afg TTivuafe QreradeT T 9fd AfeqT =R gw) Sar el § | A qraTs
AT TIT AGHATHSE  [aoquil oy JoTetept aeted SAmTafd favrg e sarer
THA 98 Tl T 89 99 9AT | Faddl A5Tehl ANTd [quadr AU a1 feoqolr
AT WA A9 AT Tt i 21 89T, SeT dRART aviq STa<l daTeidel oferd e
AT T AYHRATS (T AT | (agredd: 90 IEHT AT ghaes, STl AT
ISIHT IURATT STl g, ATHISTF L&, HRTCHE (AT AT (9T IXETHT TXHR qi
feerepT ATRT ATATAF TS, | ATBHATTHI T LA ATHINST GREATHT [T AT

& IUGHad, AT GXER

b [
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AT IUFRUIHT FANT T4 AU I @l ATk a1 aRTeATE (a9 HFRATh! HATTHT
T A T4s | A9 FEE! faAla g7 FX A, TGH R THAF ASABT TRATS
FEA IS (G979 Afaer a1 GEfaaa &= Sid, faewn, & a7 a¥ 7 T g U9 gad
2T | FRTATRT HOATHT STATHT X BT I SATch a7 F T ATTIITHTHT ATRHT TS
fardt & afaar g Afeae a=T f3faur &9 1 9% @t a1 av afee R agers
FRTET T =A(e T FATA 2 |

Tl IS T GilSTUhl F=2H =AMMe Ueh ST Iad FHEIH! fqandicr Th 21 (Afefaaar
EATAHTR) TeHT ARV FiqdThl ([T ARTATIHE BTAAT ITATRB] TN T G | STHH!
FaT=e AIAT HAATHT Foold ATATAR AE ATACAFATRT IATRHT g, THIRT aITeHT
AT Ag A= fa9a A(q@R A7 == IR=A=R] (0T TP G | AITATA [THIT T
TT TTATRT BT ARG ATl FHTSTHAT ARET0TRT faezrar fafi=t o wiqeprorare oz 4,
TR T faHl TEREH B | AR ETHI ASHHT H Ui fawerar Sl 9w gy a)v caaed
B A AT, PR T AA8R FH I G | Aleeiehl TTHART aIh] AGTAA ATH
ISITTTHT AT qf qeT ¥ fa9erest S=iver T ATIENE Il TeTe® S | AqATS
FE T FleATHH AT TATS &I, T =Mhe =10 F 2l |

faw<r fdzoiwor

ISRl TAEATIAT 0% Ufg) ASTa-ATcHE FFGT TSIl SHed aedrare qid
TATAT STACTHT ATHIGET T ATLATATS IATH ®IHT UM THIA Febebl IS, T Il
AT BTV TR AT HALATHIIF fAaTaer! eRTAq T@eAd e TUhl 3 | fa 4.
0YR ITA FAT AT & TUHT FIEA ASAANAH ATRIATI(S T g TEHT STAATHT AT
AT, rTE, STy 9reT A Afqus 397 9Tt A=A T fEdTeh! TqHT THIAT 74T |
T 0% /E3 Bl STAATRIATH] GHAdT, TATAH] A=AH GG, 053 G TSABT AqTE
AT ATHA TRATT HS T AThT=eh TUeAbl THT TITIAT AT | FHeAd: dfqard
QAT el fHaTaefa § qararias aamaef agiq seeree T g | et an
T, R0%¥ W UGl Giel G oAl FarAT Y'Y Gfaerd ARETIeR HIeHTd aa<
TIRAT | AR TITART KT, R09R FRT AU, T JAoTb! GIAT T MASTT AGLITH TF,
JS9T ¥ T qEale § TAarAT Jar gifad g aredl | Araans Faaret g ¥ "
TATAHT FTHTISTH AR FIAT ArSfSUHT [T ST, a9, FHET T &FAls HIAF aau
THTIITE qaTefT fagTeep! ATURAT AART B TLAATHT UL T HifeTh Eehebl
T AT | BT A9Telebl qeia Ao UF sk og Faehepl 887 gafad THavar o
%Y I AREAUHT AT FTATEIT &5 ATTHT B, qY AT &TTHT T GHTAATAR
FHTANRTATH I = T8l F |

R
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ETHI FHAT AR ®9HT (9919 SAfch a1 avdls 9ie=md THhl dINT 7 @uelhd <
AL AT ATIR A 7 o HIo(al AGd JrauHeware  [q9 2Ath a7 avars
U § AlFTH G | G% ASAINAH AHGAAH AN AT (HHT g ¥ P
T BIATHN AT THH AR G 94T S, Tl ferarer A ferer gta, a9 agagre
AT I AT, FeAHT AT THTT WTEATTAR LT TLFREATE ABUHT TRTEEH] FTATE]
fafee | fadnfea @ a1, s, @wara, & 2 fegarr anfvr Trsar TR=mTAT gereTe! a1fT FH
wwaﬁwmwnﬁwalﬁmw foreT, weer, I, fa=mdl g
AT gATTE | O AU ASEATH T FATATING PISHTSTAFHRT ATNT ATRETITERT ATETR
A g foF A8 a1 TFAR ae el faug & |

BTHT S FAAAT FATA AR FATART FZTITaR AREA 9gfq @] qYHT 45 T
HATITHT T FIAATH] AR Tg&dl af@d qTAdl g | HIHT THEIH T ITegarfda g
JIH HigdT TCAfTRT AT Aleedl GIHEEFH T a7 Thadl g A= HT erad,
fepeae AfaataRaal FraTehd Uehel (AR, Tehel SATATH T Uehel TR ZoTHIAT HIAH TEehT
fordl TT5T =AM | ASTBT GIHRT a1 & AHT ¥Y Giqaerdesl ®iar dgidqere fHAsmadr
T 7 Afgdrr Iuteafq % yiqerd AT Wb @ wq staer, weelr, @ fad aare,
Tafeus e aft gufeafasr @ au afg Teees | udald faam afed s
ARETT Tl 7 07 Ereb B T TGHT GERBT ATTYARAT 7 ST A~ &bl B T ABTITCHT
AREV AT § GRS TRATS, I AFaTd GAeHT IM@Ual 3 | X AT ga@rd drees
ATALTE T A B2 |

BT TSB! AT, TMAAE T AT &AHT AR] TR AREVRT BENTT Igidare
qHF Ah, TG, THE, a9, GFd TF GF TwaT gal RIgal A fqusl g | Hiqud
THEAT [aehd AXATH & TUH FAATs ASRARIS T Al | STEAT FATSH HISTHT
fafrera ATRvEE TrE AIiET FTAT fgge RENT T GETERTTE g ISTeT
FTH ATTHT B85 | T AT ST GHEAT G 9% GIET AT BeAl TRTeoTTeier
JTRTeTHT T ferg IV TRT AT J9T RURT FEEI=A ATUHT BT | TR AR
qraaredr Tk Ak, AR, W, &, faeT T AT FweTaT TEh AR qed Wi
TATE &g, fFfe | AaTa T FTEAr TaeTT F T WwH G | a¥ A BN
AT T A& G I ARET UG 5 Tod A9 el ATch a1 ATl harherd Tod
T AHS | IS TATH AREA TFITHT T2l FHIFHSARIATS TR T ad, A=A,
THATIE TATSH (Gl &5 TTHT BT AITATHT HATIT ITE TTHT T, |

Ro
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BT TATATHT BAATH TEHRT a7 (BRHT 927) 9T afq qeamT avt =nfe Fadr afe=me
T, AT AT FILA T FH WIIIUSHT ATIRHT ALTd TRUpT 9T avTeArs Tarer
T T T ATE TEEIT ATTHT S | ARTAAT FATHT TATAT FTeT, 063 AT TR
YTAUTT HlicTeh Behebl OTRT ¥ HT Jehe ATHINIR 3 amfyfep feafqay amenfa w5 =afmar
ATATHATRT ATITRHT ATRETUIRT HALATTT T ATGT TURT T | ASTATSA o T, AT
freeur T SAREATHT AT AIATIAIT aEITA ATIR ¥ AIGUSHTEART BT T
FHATATT GHT dIeUH! HU T8 f8g (Mera g1 Tea] ger | 99 d 998 T Xheh
FIEHAT T BN G, ASAB FIAAT T AMHDA FTAATHT A, HTAT TATZ AT
T | we faw Wifd T ar SAufatAtaeTs weeearE @eRERy T) Aaid T HrEr
aET TR fawaerT Afaerea qwete Tl fahed ST | AaT R FAT AR, Fal
feepT I 989 a1 Figiaara, dAvad: AT Iel, BT el T 9 Iured al
g AT et fafd g7 & &y ¢

oArdi dmof

National identity is often built around the principles of ethnicity, race, religion or language
principles that necessarily include certain people and exclude others.

Francis Fukuyama

HIEE HRATHT (09%) FTER AMLIATH] qig=ebl ATHAT HITAT ST, ST,
gH ¥ ATl FETEefe e 99 6 awew aewnd grod | a9y garaell aga
ITeT THHTOT T | 9 FHTE ¥ GHATTH Fgel AMAAT FAHTITRT AT @
ATRATTAF HAFEEH] THEALHRIHT [T ITFIEEH AR qgiaars A
TS ATTHT B | ATl 90T FRET Ig Ik AT (AT JaTHT G AT AREATETE
TFRICHE THAE @ AR B A hel qIRICHS el a1 TSHRT Mauahl S |
TGEH! FHIETAHT AT el [ahed a7 ATIRE®E Aqavad T4 H(heg, |

afgedrar, g Amwie ®qHT 9T T ATGTE G AThATS F UHS IS
TFIE, AT, TP 4ar, Rredr, @resr a7 anfesr |

ATRT AT TATGHAT AT T LTI TH T TGs, STl ATNGardl THIAT
TAR T THTCAT AT FGwST TSI SAeThT [T H Fweiter T FrAMa 3 Frafars o
TP g o | TR & ATF9TF g 9, Aieartqs 9fF @& qremr gfiawesr a5er
T ST, WS SANART AlEATATHHRT ITIHBATHH (TR T AT T &TH] FFTd
T fafq, fafa T 9gfq

1
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THMHET, ISTaTe qar giaeT [ased, 9= Jiaed T G&6H Afh, 9RaR T S
ARET FiqdT q13+ AT FATS [a9F T I HISUE AR T el AaRHr faemw
AT a7 e &I T AT T FIAAT Taed TRA AT G | GHT AN Goleli
fepTIraTe a¥qeTd, I ¥ JaTie ATIRvedfads! ATIR JaR T AXERATS [T
T TE |

=TT, A fary At a1 aHedrs e safaeen et At fad wgfaad yare
T A ASTRT ARE AT FEAT AT F9 T AT [Iebrd T 983 |

foremy

ST, HISET 93 2T AL ATANTRT AT AT ATANTER Ui TITeTHT LT B | AT
T AT IITSTATET FEAEEATE T [qUTHT AAAAATIATT T T qUTT S
AT ¥ AIRUSAEd TRFPRATE & Ak a1 Sd, (g, a1, eTAdTs Ha<l qHTaeiHo
T AT faRTiRe AT ARPRATE FIAA (AHTORT AT TG AR I &veg, | AL
HTITTAT ASTATDR] ATILTTAINAH [oerl TR WIHR T YIS ATIYAD Al T Bl
FAHTOT 8T FTATA AT AT FATAHT T3 AT, | AT STAATHN THaTE GeTH T qaed
Tk AT A ARV AT ASTIET FGAAT AT TN ST T AT T TR AT b
faepre v 988 99 TSFATe 9 ARV AT (99T FEiaad FAA 99T T FEAA A3
T faeaHr g¥e Hfard ¥ FEHT gaw T FraTEaas T F qGh A g A, |

Jogoi AddET

®  JUTAH! FA=AH Ilaemd, J0%3
o fqSITHEAT FaT UH, R0%¥

*  JUTAR FlGLTH, 093

* A=A ATTAAH hadl

*  TUTA®l Iold aHeT AT.F.R095 /9]

*  Anderson, Benedict (2006), Imagined Community, Reflections on Origin and Spread of
Nationalism: Rawat Publication, India.

*  Fukuyama, Francis (2014), Political order and Political Decay:Manipal Technological
Limited India.
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forstrardt uerRaet: 31moneft dwrRiféen

& T TEEL AE
ARI2A

T RPN A (ST TR e g=aTeAebl qMe" Il § 27 | S
gidtfaeed fHTT T AIfd, TASMA 97 FTAHA FAFEITH Heaqul ANTHART
ATebep! FASTHAT T ASAHIAR! Faeqd] T90R Gehdr af | fenfaa gfafqfa e
ST TERE A% (ST FeTRIeerT =<l TATAT F9l X(e<er qUHT § TFqTs AT
feareaer ¥qHT o g 2 |

I o JaTe, faera (T ¥ avaaifted samaR 3 S3fiTe Aeameehl T TaTcieh!
PRSI JoTaeel SIage HIKaehT HRT T AT+ ATHeTg Aqiad TH T Fqebeb!
S | FASTHT g Hed FHIEHSRT T=ATs ¥ GUR TRAYT &7 9 41 dee
g | 799 AT gemae P e dfed e AmIHEr Ar 7 IO £ |

qsoeffdr

FHATAAAT g (AT, AT HH THIGR g I (Trar Irgrag = Jard, T
JBATATS T&l Hecd o BIAeAl, ARTRBHAT AATexehl HUI, Sieed AT T8
GISATITTRT I SATGeRT RO AATAHT HIA A fq9aeR § a9ehT fabeqep! ol deq
TR B | TN TGPT g8, faebed T AToraeq Ffauer I |

FATA TehITCHE TTAT (o0 T TN Bl | FHARITART ATeqcaa@ntg § g9 foee
IS RS T | FHARIGAH [aegdqT Alqas Far T afdees e v 9fq
FHARITAH] TRIET [qebed IfGad | T9qbT (g qohl GaRUH, IAW, a1 qead
FHERITA 5 81 | AEaeTF AP STAT JUIH THH! AfTcaelrg AT G FERHA
PR TRUHT UTew, | TITAR] GadHT I TIHT eTd Tl B, | ANTE Jarhl AT
ol 8, TREThrl GeT, qraTTse TEEET FEl AR gHdhl a8l g | g
TITAHT AT TITHAAT HUHT G TAd (I & I golg MgUal @ | THHRI
JaTe T faehedel ARIET TRIET erga |

forstrardl Unaei! addtrel 31az2n

AdF Foaraqdl qared e WEhl Aemmar Jarty dfecd Jar g4 FHSR
AP AR AR THN T | feal Sfear, U ¥ &7 greal arasiiae Ja1 Jeaids
faaTiaarsr @Rl TH Aad TUH B | TAT GAHT ASTAINAR IR A A T&T
FRU T Tkb T 7 AT T AT JaTehT HHATT i Iheek a7 B | fAsradt Farar
Wi TR ATHT FGIATS A AbT AIE IR BRI 27 |

& AT AIEd, AeTAR TEIANT SATAT AT

R
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AAFHT TEET SRSHTRI, RIEAT T SEEIHT AUH ATIRIEI0, qTas(iaeh ATATITTHT g
TEhR (Airghe, T TI TGH Aqbebl AN T AT TSI, FTgam STHNTATET
ST EIMURT ATy, [T oNE dge TURT W, AR deafead @ueienR,
FITRT TEAT JATEHE AMATHT FRY A (HATE AFATETF FI HEH bl FAISTHT Tg
TTHT B | AFGPT BRI TG AUATT TAT HATST FAqel TATAT THISTHAT ST TS TTHT
fETE 3 |

TETEAT F=ATAT T AT ThITT AHAATHT AT THITEH ITGT ETHT [aeaiaeTaaes waard!
Tfqwr ardt Far fandier afasr FoRmT ghwsd | TE ArEsiae ATaraTad!
HAXAT T AT B b TARMETAD ATHAIAR] ATNT ATAGH [Grehl FEAT T ATEHI ATSTH
qRTERT i T FoETAT g bl B | AT oY, TATHLUT GEAX (e Tehl BRT Hell
AN T | qTaAh ATATATAH! TeTd JCRT dqNG, o (SR AR | [ Ifq AR

frerraT gamn Tt gemrar 7

AR TSMETET F&d qUR ATEaSd IIARETTHT AT T 160 S | Wb, TATargr,
AIHITSTE I ST ATH TG HIYEUE, HeTehl UER, AESHT [+ dIel, = T
AEATAHH] TG ATl AAERB HE ATHA T 7 HRIAT HETARHT FTHT TSR]
AT Abl ARR ATHT 9 TAIRB B | THIAR foqprd (AHTOreRT A1 Sraerr &wHr 9T
AfTeRT B I AP falTaT qUR! T6H @ T g GOl T | @ TRY G AT
TP A=A TATATET G T ATAATHT T 8Tl &7 gred @ | faspray afeasmmesan
ATAIT R STHAYTh I NPT & | Jiiaiaes STeThells SUell MTRUH & W A8ar &H ¥
FHATIHT AATAYTF TR TGEURT & | T U FrgH RS FHATIER T TAH G |

FHATAADT ASTAANTRIT T IASAANADT TITATTDHIUT AUHT | THIAT HHAT TS
T FATIH AFMAY AT fafer e aAreT w1 3% Jera= F=aree T =Rl
GIATIAHT EEI&T THH THIST @I Jafael FHATIGAA TTd fqurar gre T
AT QDT B, | FHARTAD] HATHET AdTsTE qad, JAWTEl ANE T AIhRATS
fora avhTSd A9, Afde Bifad T4 THaH Hed FRUEE J@ATHITH Joold TH
Tichwes |

foRTer 0=

FHAT FAHT TTSeedT GHEEHT JThT ATNT ARET T Jgd Tgepl Heqd T Alhes; |
SRR FeT e, AT SREST T i S 09 AT T FHATIES &1
dTR ARTR 6T Aiehrg | WNRATE HET SISHT SRS SIgd caiq afeael g a1
FRT AIATS ITET B, A% I FIGHTSIAT TIES Ul BReS g7 Aol Idl JE I I

R¥
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FeTRT (ST FHERT heTalld AURT G | AT TEdT 2TaT T TArI TAFATS THATSTSTE
EAHT TP & ATl FHTRR FHARHINY T HATIAIE FATe Tl SRaw; | TR
PR TlegeedT [ETHT HHTHT THET IET qfgel qratHerarar 99! s |
foraer ot AQar

THIT FHART AR HTH @I, FATATHT B I, eTlRHE! aTher T, faarear fqu
AT TATH! TRAEAT TART T TS | [AradT Famar IqAtad ¥ qearad el I
e qerer faq 99y HawaTeEl FRO G FHAHT (HE @le daT gral Tohl WL
3G, | TETHN FET et F [HEEan A SRR FRT AR ATHER [6d
FUEEHT THTAR FATTHT T ATATT TTEAH HATATA [IGTHT HTg T @roTehl FHITel ATH!
qite T | AT ATebe Teehl TETEAT JATOT T ¥, AT, STATT ¥ 8 qUg; qearaach
TEHEATHAT AT g TS gAT AFehl JTATHT Ueh AT THATHT el THTT &of 3 |
ST oo &ere (STAT AT g9l RIS 39T Sgeh TRl AT
qUU e (ST Toetl dedTe SUHl SMgUbliel Y ASTAdT Jdrehr TeHT
TFers T uiq fgg Aifdear e =ren y=are /T A@ifad TURT g A1 T |
foRdel UG X uga

SITHET AT 98 UTSd T T 9ed dels SIS ATSAS Ad9Ihl Gl @led ABAR
HEATHIET ST I 3o 3Ews; | J=dT aveTe O SR (ASTHdT] ag de@rsd ¥
fAATSH, AR T STRAT THEH! qerd1 Mg faq Moaediesdrs qamd fad aumade
PRATFATTHT % g1 9 aaig qfthabrgd T deadd Ag J9NTd T FMSAR] @R
ol ¥ T8 T S 48RT FHAREHA ST T | IAleEdre 9aHT fafhied aHd
ETHETH Yl 3f@rg | T9 UL HATET, JASAEHT (FFarl ¥ #ded a8 9 vl
R el I T fadres =fed o avien 3fEwg |

foRTo1 3R

AP FHAT FHY [ASHAT FaThl ATNT AGEH @Isil T Feal g ATH T ATRAT
THE a7 el ATNT AT AR @i ARHE TS | THger ASTAlide AT al
e Afcs STEAT FRIHT BT ATHeH! AT ITgal FIGd T & FHg AR T gra |
qrek 9% fqandy 77 arE I JEAT AThes AThITd ETdh! IS TSR TTaaTs
T ST | (STt FaTert e¥eh THE, SUTHE, 84 (ehTd STk ATk TATSIHT
AT IR AT Iraaree Taie Sqaedr T diebiars ATaead I FAqH Arqara
i IUAed RIS ATHE T AATRYE T (MHEd FGHE T9 Fad qiq Foirad
HATh AR T&T 2T |

EE
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WFRATT FHARITAS] (A0 T deqadTs A9 del & fad a¥ ATRAT HHATAH!

RAHTATS TATEAT T, JANRT T TESTehe0 A Aqed deilel IcaTashed TETTH S |
YATATETATS oz FaTer! TURARHT R T &1 A e G fTgwehl FTHT @1 ATHRAT
SR G | AATAD] ARYEAAT qlgAT FHARATS SAa (18 T QT Giadr qers @i
PHHT AU SHlqdhcq delgH TUT;ﬁﬁ MENREER ‘llr\('l ‘1‘{%95 | 49T <At 335 A <THl
QT AUHT HEl AASATE ALATTETHT BN (HBITHAT STl TRIER T ATTATHAATH!
feit #7 3fa=g a7 AT S difteg auY oTihel mife gl Ui IfEeT | FEere afq
Faa=aT afedr giaem e ¥ IAedEEdr e Ited Ews | Ay M gemaen!
ARTHT FTATEA TBTIAHITSTH AFqeAFad T T |

foraa amolR® Jar

FASTTaelT TaTert FHE=TT ST, ATl Aoy, W, I B 99T TUHGNG ANG ATTHT
AT T STHT FHET TET A0dT A= Fa AqedT & | oo, @ara, g9re
AT I3 Aokl 7 3fgwg | favTaAT wraedr Iy deR Far A arge T afq &
g THTHT 99 fodt | 99 8% ANREATs @ ¥ AT AGAT | AT FHATIRT AT
WWWFWIW@WWWWWWW
WT '_Jb_"f QSHCI g_"f H*i"I | MUY T SIAHHAT d‘“‘lll‘hl <l %T (PTTHT g1 ﬁ}@' W
|"|\71|HC|| ChH‘il(ld')l ('Ill*l "Il‘ll(d° addl E;L| qddlehl -'\an |"|(*°||4 Hld o ‘l'l“l‘i%%l

forRTet I1eg Jan

TATeAH! FASTAAT FaThT FHERIHR! JTTF qoed a7 FAqRH FH T T dlbThl qod
ESIERIEIK W“Wamﬁwﬁﬁﬁmww
ST a7 e qedl &THT Al favs; | eiel J¥d drad STl etaqg SiigH
A QO ART Sl af8dd AUHl GREaRdre a9 GarHl Q%QTWT%ER’W%
gfaaa | et Wiy IfETPT G | TWERT BROT ATHT THG T ANTRER GG T=GT ATRAT
@rdars e fa 2 |

f3rTa1 Ratec

TRl HIHTT T, GIRRPT BT BE ATl O G HHART AT AW ATTHR
ARTAHT TATH FTHIITERT TARI AT o Afehrss; | TebTaeh WiTeadl deehl T 3o
AT GUIET T 87 9 I GEATETAT el A= Gl I | (HeITaeiy Ja7 arees v

R
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& faeafaamers, Rt ToaedT VIl FAarnsd GLTH! deae THTh (qTars
ILYAS AMGUHT T YA ATRA T SREY STHAl GamaT Ja9T TRl Al dqal
AR JfTaadedd Qe TG | THERY (ASTHl Jarehl 9891 i, agar amad
FRAGETIAH JHATATS =T T61 IRUTHATE Heed faq Tl G |

el A9l

¥ q fqea giRaerars @ ¢ 99 faera 7 g¥qig gfq AfeTa T qHEe w@ndd
AT FERTAT AR | AT qvaT R0/ a9 AT T AGATRl TRTATAT e[
FETATE FEl NTF | 9T &favrd =g o afq 1ot » a@r fAeHe gemaeer &
rAepT T FTRHamT 99 7 T Figd qAT, AT T ol SEers /T & fquw gwRd
faeeg 7 Ifgeh! T qarear, Rer, @res, F, SERT, 99, I, ATAaTd, TaeTHThd
ATTATS T AR AR T (G T Fiebl EAGAREATS AR AaTol Tob
PRI ATSTR] ATLATRT TIRUTH & |

forey

FHATIT TSR] THIG T ANE ArAMCH! AT &7 AeT & Tl BT ATCHATT TR
FHARITAS ATTE I T T I g8 | ATRE FaThl AN FHARG T
R ¥ GEMNT WEATES | ATRAT TN, AHAT AAdeH] GHETEs THTIE T
AT FRFRET IFara qfeeprer AETATST T Afebrg Y ARTRFATS JTA RIS FaTeh]
TUTEARHT GERTAT T g3, Tged | FAemadt gemaeert faded seaer fAemmadt =t anfad
TRY @IS o ATTAH! (AATHAT FTHT T FAMT & | AT AT FHATI TR
fergd Te® 99 ARIREATS Awiite qeaTs HTHT 8¥aH AdaldH, 361, Giddg, qufid ¥
QETH g T4 | TUTH] e AT FHARIATE GIA=aT TSFUHT (a0 ST TG qfaer
e FH g &l | dfger Wifge Gaar TerR HIEAT IWiad ¥ 9 adTs ScATE s
T3 [ afedT IcaTahcd JQIUR H(qdT d@T3 &l 7 Al §g AR dhads TRAT ATSa e
B | AR ITSAPT &TTATHT FRT TRIET & 9 TET AT TRed I Iaws; | TG0
faer fearser Taers 97 anfde 9 @ ST TeEEe IeATEAHT BIUR Jed
T IS | ATAATCHE FTHT IANT FHARPT [aaaiare f&axrd anrd aierel gfed T+
Afchre | TG TETAT PIET AATALAE bl & TE BT |

oGl Aramoft

o TqSTHAT Iar U quT AFHTEA
o Ao gttt fafa=r siwes
*  YIEA Utk Al s

o OO

i ITATSCHI TR FMAAT [aiq= J@es
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SIUToTAT ACTARATIGE IR DY 3TooETdl I 3ifRisTo

&5 SHIIATE FEqThIa

ARIA

TRTIT FGRIFEHT AT TTATTA HTT I GHIET TS ATITSTAHT ATETT TITT
T3S | TEAT FATEEHT &7 THIAHIATH ATTTA FITHT AT FTTH T TRTATT GBIl
TEIGT TH FEANT GATGE | AIFAAR AT (AT T3 GRIVIATHT Jag7 T TaTHET
FT GETHE TITIAT AT (AT g2r=R A= T dfaard g 1 geranaEE
R JTATTATE TEHT SATETT FATE ATIISTAF FETSAT GRE T ATTFT FATAT
& | YTEIT ETH ATEEIT T AIAISTAAT A9 9ghd daeT TAGEEg FIEAT
FaelEeed S [FUF G | HRTAIN FLH TTHETT T ATGI5T76T AT AT
FACITHRT Ik GAENF T FTTHT T g7 AT AT &8 9T TAATS a1l Tgqbb!
fawr &1 | 987 =aqg1, 92T=e HeTHT (@l @97 SJqa=rT 98, Jlas =rae!
fagr=rel qreret, Gaarsicrs qaargad il Aaaoiedr @eg qHarss# o T ~=ATTH!
AR [TETIH TTIRIIAT A=A ETHT TSTIUTA e STAETHT FATH T Y
TIEE T ATaVTE 3 |

fawer uaer

ARG Afch, TATS T ALATs @Ald TATSE | A T FHIATs BIAAA [T TR
g5 | AT WuUgd ®d "icd HUR AALATHT T AThITT Adeadl I FTHIS
AT FHGR TATSE | ARSI BB AT TR AT FEAH ACT 9T
FTAAR! FATEATATS TATAHR TATSATE, | AT I T ATIAR FTHET TART T
QA FAH T, e, FAA T AT (el TATTFR FrAEIT T FHTSTHAT
FReo Afee feafa fastr v, AT amaw wfaatg 7+, ofrer ¥ afqafaaer =m
JEA TR T HTAAT TAART TATA (AT ASTEAT [qTTATES ATl AP
e =TT &1 | T 9T HFRIT FAH TR TLTAR HI=I07 79 dqierd 3 |

TISTATT FATT JAHHT Ie9T el ISAA FATUH TUSTAdTT A ie el FgRaATS
AT T T Giigqars Q&0 T @bl g | Ao ANTARIRl TN Sil HIEareh!
AT TR, A I=AT F1 TRTERS FITT T1E, | AR AT ATASE i qreeepl
fEmTT AT, TEUANT T AT T (ST 19 a1 ISl fd= Ieedele g4 hages gl
FYX AT FaS | TN B ALHAE a7 TSI (e I8 IR T Afchel TaAITTAE
Tl g, | TR FHR AT HTAST(eh Bl ST T FaT TEAT HIRETH A
FEA Tl ATAR fafaear Ifawg |

Z AT AUEd, ATETaR TEIANT AT ATIRT, e

RT
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ACAR JAddeEH TR0

FRTI D] TLFRTTT ATIRUMTT TLIHRATS (18 ATTHT ITSw, | qrasiih Aeqdrel TaqnT
T ICEAH TAT TIHIRTIA AR AT A& HAPT (A9 BIETHN ATNT TGbT TETIRT T
FET T FAATE BITIRT fAfemeTd TR FITT F1F 9 WHR TH 6w, |
JFHT Demand and Supply Side &1 fHgT=IaTe 28l TRT=RE FIIAT TH a1 KT HNT
T HHANT a7 IR ¥ 99 fad el a1 ITHRR] Jehl @0 ardid ardsiaed
ARETAT JART T TRTIT AT AT SSUH 875 | TLTAR HETH ATchebl
FTAATE TRT TIARBHT TETITIU ATARITHT TATAATS FILHT ATLATH TTAT & T
qTEw5; | I TLTAR HA{Teh qAT AR [q&gehT ATHINAF AT &7 | Tl SATheT AT
TS wATeT faaid T qe fRfaHET TREEAT T AHiae PRaTedTeEars a9 dwed
REwg, | ATEASIE TIHT TEh TRNTPRIEE ATHHAT Tehl Aich T Algedr afdaa fed
AT RISETHN AN TEIANT T FAATE AT § ATHTHI TLehT g | TITeAR]
idqera &7 e fATar qeimRmE see g9 fam 7 fa g9 < gee, e @ Sie
a1 few afq gvg AT [ETIQeTHT Soai@ TR qTeuare Tl TFATIErs JrmHl aaasrd

ATHIATT TPl T g5 |

T

faea Szt WMAR ATHITT FILATH ANT ATESHF ATEaT ¥ 9Tfchel qEIANT T
TSIT=R &l |

AT TraXAAAH AR ATASAAF &THT ATe Al ASTAlidd a1 Jemaasd e
IHTEEATS TRURT (F9ara a1 AAURT FRIR! TeAd T TANTH TANT TRETER &1
TR fasg 94<h TC FET HETd(=, 003 o YE=RE] T qRATT 7= |
HETARIP] Ge=gE 3 W AU AT A+ gRTAT FS2r=R g+ & AR aeat
EIECEAN

gRT QU AT Frast e AfTdTred gq aaa qedr

gRT 9% faaell Areastae AfIeERT T Aresiae draingd ASAesh ATTHRIH gq
feaa e

gRT 19 FTESI e ATTRRIGRT AFIdb [@Aiaar T, FEART 9 a1 AT a3
TFTT

q https://www.worldbank.org/en/news/factsheet/2020/02/19/anticorruption-fact-sheet
R WWW.transparency.org

3 IR Ffehd fegel, 3053 uRmiisla q9r Yk, 309Y, GeTATATa<hihl STy,
FISHTES! |

N
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IRT Y5 FATER TEIART

gRT 9% HATR TEIAN

gRT R0: TRFIAAT FEI=aT

g7 Rq: FSiT e g9 e

gRT *R: [T & Fedta femtaeT

IRT 3 ATIRTAF ATSIART TGIH0T

gRT ¥ FH AHSH [GATSH F

IRT Y =ATTHT Aa0d T HI

Sfecfaa srawar gal Tt ¥ (ST g9 & St T9T TaTiasRiel TSR a7
T o @73 | A9 GHT <k diedel 98T IS U dATI J9Teleh] FerER AR

SN N

T, R04% o fAsl &y yeemEmars awdr o giesr f@ed | a9 TEe ot
TEITARF T qRATIT AR IR=g7 I A= T g g2 TR T8° 91 =T
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¥ TATET GAATS GAAHT HIT T AT ST ArEwh qars T4 FEhaTars Afard
TIHT  ATAHA IR |

AT JATEHT HolTH GRRT T STALTchebl [&AT TATS IRadcd JUTedl = T
AR gfa fad ITRETAl ¥ TATREEl gAI JUITel AN TAIEE | TR AT THTET
garee! favaafaaar afaaly T THMET raeara=w T ArETtE goere ¥ e Arerded
TART TR AT b T @A HbIdl ATTHT HATSH Gl Adeli<e Sl
FTATETT TIES, |

ArATE GRIET0, ATAIE qRE, AASe AT, TAHR qrad, qrasiqe qard
STAThe& HIAHATE TSl GaATHl FFeegdl I TSN Jaaea T FaT JaT8
FIEIH T AT FaATH! URAT AIIEUE [AHRT T AN TH TS, |

T9Q SqaEaH: [9Ug SaeIIT AAAH HUeEd ITART, TRATAT FEegHT HIIIUS
TAR T F IR=ATATS TAEFRT TATST o [BIFE 92 H AFATH TIT (IR
AT AIATST I AT TAT FAGATH! AT AT FATEATs FATAHNT TATIAILS, |
HAAAE Saqerg ¥ garar &8 qaers Qo aH=aniad adrd TRAEs |

ST ¥ FHAT SAAATIA. TIIEAHT F1d THATEAAT THAIHIAT ATST ql ARHI
fTepTareRT TS AT STFTATIT A& T FGLATYH GL&T0 T fqebra U1, Far g
iAtataedrs TAEERT TATSH Ushlhd Ud qHAATCHE 9 HII FHITEA T4 JERI A9
TR TS AT Wekd T FATEATAT ATITIRE |

qAE FAT. AR BN (a9 FFTAIT TA, J09¥ FHINTH TG AIHRB! ATAHR
ST I ST ISTSATH QTeeh, AT AT &Y, AR &, [aarae &, H ATTHT
FX, YA ok TR, TUSA ok AMIAAR & IR W AfTFR & A= 9o
[T TS FATATE TATAHN TS AT |

TG FTaeT I A@IILIETU: Jo9T TRFR Td THI-HT I8 [GuaHT Sie fues |
AT Il aedTdrs TAEERT aq18d Ja97 HATad T A=d (Mehraera
JUTET T w1 (Haeadl, 387 T TAEHR] ald Gured T4 (o giadad Jurmedrerg
faeaqaa adre 91 g=fad Yool FAAGHTH H1d TG 9 AT-ATRAT HTHB!
Jeh{q ATIRH ATARE (A0 JUTEAT TAR TR AR THIES, |

*R
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AT (AT @l TUITel, T Er=mehl Wi a7 [ Jiaea™ JUTTH GHIErae
AR T FTasIeh HIehl TRINTAT ¥ faeaaaadt Fag= T ATasie &bl AT 97
ATES &7 TG (TRTE) TETH G (HFIEEHT AT ATSTIEs, |

\ﬁ ~ \f ﬁ ?ﬁ? ﬁ T|'?|’ \ﬁ =~ ﬁ _Qa_
ATTH S@TINET FFI TR GIqaaebl FRT=I T, o1 Gfafd TERH ATST9ee, |
e AT, AAIRUEHRT [ a7 Meees a9 YS9 Gy GRuEdl [
FEATFIT T AT GRIHT ATHA I ({0 T ST qEr=dar a= &
feues |

IR GRENI (AT SqamIe UH, 309% FHINTH Ja9T IRhR Araiddl I Teare
ATAIITF! fqaer (8 Tahiehd TR T qF AATATH TS+ Haedl THIEE, |
AR AT TITAR] FaaTTel T° T GIear= qeehrd ¥ FHead gaa+ aaedn
TH G | AT TEH TIFR Il ATEITHT TR AR ST TE T Y TRFRAT
qA®] ®IAT FI TH AT JSTAT JIT FTAHHe® Foarad TaT AT AHRATE R
I T ST GATE, ol [T q97 e gAaHl RPN G D AT
T3¢ ATAATHT Gf I ¢ TEhT TRPRATE Toid [AfATSTT T FoATeAT TR SMGUehTel
A qEeT TRERATE U T g9 |

I gierare: iy wrafata fHaaTaeT, 0% A7 F=ATdT Ud Ao ATdd auias
AUH FRIARD! AME fqaad T qMiNE HH FFEA Jidaad Afde a0 GHI ATH
FHM Y o7 T 20 fEAlTs F=reT T 99T o@r MIeAe SIATaHT IS SAaedTeh|
AT I, |

foredf

IR AR YFRAT AUS IR FUH MG T G397 AATAd 9T IR HH O T4
feam 79 g4 | WIfT Seore AU FEITSTHET FERT I AR TAT TAT T FAHT I
GroATes | Had: ITUTh THITSTH AT, HIAAT, LTI d, hRATTd, ORI, JER
FI FAFHHT (a1 FERATITH] IR A5 [ A FAH 95 T2 GRBREH A
TICTAT H18T 0 AT gAHRS, | TH T JI9Th AFIIE HeTA@TIRIERR AT T
TGTIIETT SRAT T T qEehl AGTILIETT SRAT A T FFLEAT TRISH A EATeh]
FAIROT T IGUHT FERTHT IR THILS, |

ool Jrerafl

°  TUTAH FiqdTH

*  HETI@ITRIETHH L5 A dMie gfqaed, 09

® I IXHRH U 94T HIHTEES |

® YT FHRHT HIIHH, G Ffqaed dAMTATHT THITAES |
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fapra®! yaiaR foaform! ufdffie uwdiaror,
AUTGId! 310AT I ATAISID 3MR=—ATAH

& R A

ARI2A

[aepTer [FTHTOIBT FTHEw®r TG TTAIE TAREH @Iofl, TS TEETH AT TIT THETHT
HTETIT T&T GIeaT T AIRITTATHE TGbT T TIT FIT FHITH GETIHT TN THHTTE
geTd T Gl FeqIaers qiaia® GIrevr qiieg | Ardiiad FAEvEr gRaraqee
FIT & FISTT TG(HT, QYT 3FFT92ET, FATFIT TIT [FATTGSH T=aTAT T TFATT
TRUEEHT ATIINT 67 U9l @US a7 THY G&Idl Jifardsd e T+ afkreg 97 [[raa
TGTTNETET =T FET (77 TETHT T G | [A9aT (a1 sTareisr qeatae gt
TRl [Afia=T gl FTF WG AT JAGTHT 97 GeTTHT ATTET Tl AT
FTHT FIfFTHT & | TITHT STTTHH UG AT HTIITAT/ ATATTAT GUSH GTffeF TEeror
TR GITaT AR HE Brael TIETTHT TEIT THTETHET ATHTIE T&T T qei~T T&IHl
STHT TEehl GTE7eg | GTIATIe GIIETT TAE AN FTTAT FITT SEATTH JlATdwATs ATITH
YRTT TRl [l GEATTHIGTH FTlaTee TLIETTH T @2T573 | #raet TH Jhars
G FEI=T ATFITAT SFEITIT FATIHT THT GIHTITeR GHETFIGT aT ATITHATS )
Q=g |

uifdfaied wRigord! ulRT=T (Introduction to Technical Audit)

Bk GHISTHT ATide [Auides Tl qebiiad SAaedrl Iuaed AT T TR ATIRHAT
T 99 &5 | T&l qF ¥ gOAEe [qeanadl, del ¥ (€R TWHl GUSHT TR [HAIes
af FOTeRarel FHTaHT T (FaX @Il g o | THHT AT Fel A1 Jred T
HIAH APl AGTSI@l, TR, HeATSH ATMG 7 g | TAHT 9fF qfecl qefepl qea-rn
TGN TERT GRIE0 ¥ @ISl del a3 [A9el g e | 3141 J&ehl THT TEeq
T T i dfedr &7 & MATHel TUAT FEAT gAT T J9 TEaTe g Tearg
Fel faeaae i AiAwg, | ®oeaey i Muges &l el [eR ardel Humes Ham
T Flchwg, | ATEAHT Tl T AUTaiaes Tearge qdr TIEuHT [feua Audit o753
e ATl Audire 9T Auditare TeZaTe ATTHT BT STHH 7d 1 hear or to listen
9~ g (Institute of Internal Auditors Research Foundation, 2014) | <@Tqr&or
TEedT T A SHINTH T GRI&70 ol qRI&T0 &l S AqTataes qeieToesl Ay
gifad TEEr | TEHT qifatae qethl qiiafdedr dader YeTeS qeidd WUkl g
THATS ATTATred T IiAUer 21 | Jepre 9fq yifafus gererorens faesr sawm &
ST G |

& FETRIEAT, e qadar dew

L 8.1
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gTfatereh qeTeTel T aT JEl JETeTe e Ueh el eIelul & STqHT ATasieh (MHITest
IIFAT AT ATATSTATEEHT TSTeehl FIHIATE THEE @ISl T, FATT T, Tgebd T4 T 1
U T T e | Tl TEeTurET g3 JUTell, ITeh<0T, THT, AU, leraiee,
Wl?g?l‘rr, T, SATAT e FATHATT TAT &4 ANTAwH! (Inputs) AT (technicality)
fadr qaiuE (prejudice) HATT TR | Giiafdes GRI&UIRl &=A(9T THAT (process),
if=ar (mechanical), ﬁﬁlﬁ'ﬂ (electrical), AR IBITRT T (instrumentation
engineering), TI=HT fERISIA (plant safety), ATATARIT FETT, AHISH T (social
relation), TREAT TAT ALY MG FAEE TS | HITTT AALATHT HlicTeh FAATH
[HToT |THEATRT TARTITATHT GRIET0T T 90 THHT T AT @i T TATS S, |
yifafie TEHEAUATE TS 9T AT TEHATIT JAT GIhT F&AT T Faara e Jars TRueT 3 |

Petts Consulting, (2003) I 3T0RIR,

qiaiges GRG0 Tk WA, HFAEH Ao dl qd TRUH d6 Ja1 I8
UTA R FFIRIHT FATARRT T FeTATh AT BATFEAR @IS/ HeATgHhd 2l |
(A technical audit is the independent, objective assessment of performance in relation
to the effectiveness and efficiency of a firms operation in achieving stated goals and
objectives.)

U9, B T B HADA

—
AT AH
T (gt whem J

n
J

A qaaR

AT Ok

RIS AT

|

"

lobl 3 bhil

== IHUATHET qiiataed qereror

The U.S. Environmental Protection Agency, 2000 &7 AR UTidiad qI&TT a7 AT
(Technical Audit or Assessment) eI TIRATAT AT AT TRATSTAT AMELT (intramural
or extramural project) T&TE@H FAEAT TAT T[T TAEAT T AT AR (6 &R
It ¥ fAgiRor 7 &

(el aVNl o)

o UTSATHT Tidfdige® ¥ FFaledd Afdollgee qRATSIATR [OEAR A=

L
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(quality assurance:QA) IIATSAT ATATARUTA TATEH AgAd AT AT®T S
fep &,

®  TATSATR! &R FANSAAT AAGRT RN GRS TATTHRT ®TH
qiaTSTHTET ] TR B

®  ATATSATR TUER HAREAAT JRATSTAT ATSATH] TTSHI [UERBT ALTEE
ITeT Il ATNT 9T ¥ 9=% (sufficient and adequate) B T W |

FEE TR yitaferes TEEor TR,/ fag T AT a7 ATATSHT @ve (Package) T UHHE
AT 99F TIHT T Alhrg, | AXAT GTiaiees GRI&0r qiq Aiate Frafeer™ AT g |

uifdafaies uIgToTd! Udbfd (Nature of Technical Audit)
qIfafaes qRIETITATs TR [A9TIaT, TRAT T SFepT ATIRAT AT Tet el [T Je7ee
& TRUH T |
o TI&THel ATATSIATHT IEHT THLATRSH! Tea Taw T ATATSATR ATLTTHA
TR TEhT ATARETH FTANTA THTATT [T TETH g7 |

o YAl TTETUe AR HAaeATIFeedls qrad TRISH HI TS, |

o Yfafdes GRIETIT SFRATIHIT T Fifdfaes TeTehl qererur T+ A1+ (tool) 2T |

o yIfafer YRI&TvTeRT feptetre favTd wvaT wfaerebfrd aATIIEs T &7 T6s |

o Ulfalde URIETU HEAd: AATAedE /ARHX (trivial) TaTdAe® WA qiq AR
fryepears yrafafeeseor T3 Fecaqul fHydtesar T=rd aarsy &1 TEs |

o TIdTder TEEAT (AFAR) THTIETATE F=ATAH g9+ AT &+, |

o yifafues wRr&rorHT Wifafaear AT THE ATHINSE TeThl ITIHAT qHd HaTfaws,
e |

uifdfared WRigord! 3NfIcT (Justification/Rationale of Technical Audit)

yifaferes TRTETOT ATATSTAT AHAHE MU FIAT (G ANTTHT G RIS AAETd
v, | AR [GEheia $9AT AT faser /1 998 Aqaqweradre qrar faaar
AT ATHINTE ATH [ATSH ILLT (AT TR FIAATATS qATdR FIaT 9o i, |
TET AT (AT g9 el a7 AARATAATd AT ol gasie a1 HiHd de=r
FHAA EATs A=ATAq qI7 ITARTHRAT THIAATS [CHHTA AT T 517, | T AT
A BT T ATSTAT HATabehl BRISTAEHT AT TeX BIATEAT TRUH A=raar I+,
IEd TRUHT FREGFIET ATIEUE ATARBT AT JUTATR! FIARTAT T TAT TS

1%
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PRI HAIHT ATITAH GHETEEATS JAAE=TH T Jiiaide IRIE0 AR bl
AT, |
gt qLI&Turedl Ie¥ (Objectives of Technical Audit)

qIfataes G0 ATSTHAE®S] ATTHT ¥ UEAY IR T TF Hecdqo dra+q (Tools)
B | THH HA I¢9T ATASAE (qebrd (AR ATATSTHTeEd Jrerd TR HaH I,
ATATSTHATRT [GIIAT FEH I, ATATSTATR] FATEEAHT IR ATIH, Tl TUHHAT Al
T THA T=ATIT AMSH, [T ANTT TAT FHIHT ANMBTH TR HTIH RIS &l |
aREefT T ATATSTAT TFI I FAATIRITA AT TN IR ST+ T T
HTATSTHATAT TR FHT FHANIEE U] TR A= AT ST dlad qie griafaes
qIRETUTRT THE AHH B3, |

WOFE
A
Tarkine
el KEatmars)
T uifdferas .
T S G :
Wz W

uifdféid uRig1oT ok ol 31RAISTolIdhI TRUIER (Stages of Technical Audit Conducted
in Project)

Tfafer qRIeTOT e T SATHTSTHTHT STt e AT % Ueh =RUH 1 TIah AALATH
T ks | AT AT FHIAET FHH Thid T AT (Nature and Volume) |T HTH
9% FEAT fafaaiiera asie, FTHF qAT o9 IS TAEEHT (AR TG | TEAT AraTid
TEY FHTALATA FTAT [qpre [AHIIRT ATATTATE SR GTiafdes g1 Foarad Mg, |

Y\
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QT NI (A= SETHT TAATHT &bl T TIeTo T SATAISTHIESh] FAR0TATS
Tal g&d TRUH & |

=R Gkl
&) ATSAT TAAT qoT eSS | TF =Rl et IRIET0HT ATATSTAIR YT AT
=R (Planning and Design |T4T feSITed FF=l dead= Uawg | HATAT AT A0AT
Stage) fesired qafeqar, aofgel gER=dar ¥ [URaRET
Teefad fomar g |

) @YE aT Sabragr =R T =ROTH] FTTalde GRI&T0 T, & q97 [HHr iR

(Procurement Stage) TAT T T G | THAT HLATAT @RIE FHrATard,
e GAae UA, [HIHECARl  qedr, AR
TR AT, HRATTHT TREFRIAT TAT I FEATHT AUHT

GFERIITEN A= AU TATHT [0 2y |
M) FrATEa /T =7 JT IO TIATereh GRIETIHT (AT TIT A== a=g T
(Implementation Stage) JEIfead qeIadl dHY, R, AR, S,

SHERATHT HIAT [TaET FHI=ad [awes e |
o) fATTaisE g T TR JTeres GRETTHAT (AT qFe ST

o

T R =R (Post- (&Y AL Ir\SWII‘i"iChI SYIhdl ddar «Td TATA R

Implementation Stage) arte faoaeear e |
GId: AMGT qAFdAT F%, 30999

uifdfEis WRigToT 3MTeaR & A[GNAT 1caT fddl I BIRT BID gow = (How and
Why Technical Audit Differs from Internal Assessment?)

AT T TAT A@TSIET TeTel FAAT AT T Heedl BIATHEALT qeiead
T8 9 UTiatae TRIEel e AEd WHT AT GIPURl GUAAT TIEHT FIAEEH!
TR T AATHT TS, ¥ AIET AAAR GfTaad T4 | TTiafass TRIere & 57 TEETurent
YIAATIT Tb B89 | T AT J@TS@r ¥ TEeTs § aferdl avrae & | qaamy
IRGURT AARATAAT AT ITAATHRT TRHAT TTAEH T T @A g7 T IAETh T ATATSAT
TG T ITETH] ATTHT FGARAE o TATS TR Tws;, | Tiiataes Tierhes qfar
TTETO] HTAHT T&7 ¥ ATHAS WIRUH Era | BT AT AGTSIATH] Fod Afh
AT WIRTHT T 9T GTiaferes e qiqaes T T qaRdre diearsy qa drqare
el Ted AHgA | A ATeF Ui T qifatae THEE AT ET WA e grgd AT
AT=AT¥eh A@TS@T T ATch |1 AGLATHT Tg+ ATLT Ihga | THIHT qifafrsd qererrers
T TLATE g FA WA T ATARF TATGHT T o@Teii@l AThHT qfeal qafep
T 2T |

ya
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ARATSTHT TIT ATATSTATES SUTRT [AHBTB] MAATS (AT (& HehTaas g | T=aT AT
AT ATATSTATES (LTI AT ARBRBT ATATSAT T qRATSATRE g TaS | AXFR
¥ ARATSATESHT AT Uges a7 TAd STHT Ferd SeTehl AT qeeqor A 94, |
TqATE | yTfateres There qiqwg | ytataes adverer aear e T 9f s g a1
THTTHT ETAD] AT IASTAT AT (AT T T THLGET JaT8 T A1 AT 90
afT 99 gSI RO FEdNT qAT3T IRASTATESH 3290 el gATd Ith IeARTH
TFRTHF TRE fad &1 AT Tes / aases 9a¥ argd 9= 7 &1 | T
AIRT O 1=, a9 4Si1 gie=nad Tl ¥ A 9l 919 GPRIcAS ST a@raid
T AIHT el T TEHAT AT 0T THRT AT Fel qe Gfe=rd T ATeAHbl a1
7 yrfafus TEHE RN g | AT (GBI TAE G AR QAT AT T
TR T TTAT GATAT T TwehT AT § GTidfere GEIequr T ATa9de
EH G |

fata aereroreT e I Arawed! dAa=rad, Tad a=medd, [FaH fFafdesr a1 T=args
TR IR=TATATE T a1 FadaE ol TEEE R dEr T e,
T ATIRHT TEo(ehl T@ed fageg | AR IATees EREd, anawa, @ed
ATTTHT UL TG A~ IeTel Tialdes aequ e 3 Mgl [UEReld, Afded
AT, TAT AT AEIHT HALATATE AIRITAATHT FTH AT, | A (Fpraare a1
THMIETATE AT TRTE ATTHT AARATAATATS ITed THIAAT FFAAIH AT TRATAATIH
FATS TRATSIAT/ AR S TRATAATHT AT [TEhIe aHTg qAT T FTHEIA
TEAT IIATAATE SR AT RN T ATAT TR ATl AT Jifafaes qireror g |
FRTa® o] (fafaan) ¥ srafearasr (nfafee) Téeroresr Faar sieare T FAsRe
THAEEATS AR T ATIRET TTAT Tevaq | faftaa T wifafass q=rerorar qrew yo@ faerar
T T T TS |

31aRuretall (Non-Conformance)

onifeaes FTHT IHAGITa A9UH A7 [FTHE UF, B4, Aid, [[Maw sAias) e a6
MNTHT HRBT TRUMHATS AARATAT A5 | A GIT ATITHT el (TaHepT qrer A9
i B F saiearernr & | fafar qar anfe smar wRievmr gee i s gfatue
TRIETOTHT AITATAAT 9768 FART TRUBT e, | TET ATRATAATATS THTH F=AT3T AT
T=ATSA Tcer faq wifafae Terervre! 9@ S¢9d Wbl &7, | ATRATAATATs T4 [T
ATATSIATHT AT THTHHT ATIRHT T (Major) TIT FeTdeh /ATHT (Minor) T SaaT3+
TTewss, | T AT el AT 87 | T=AT AT THAH FUR TR T
HTATSAT / GRATSTATR] VTR @b T AT Blied A A9Z GAHIERT FAATH AT
fqeerr @2 ar faaelt ardreme gard RSN T/ AR ATATEE T FAAA TRUTHHAE!

.8
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FIET g MR=ra 3 |
ufdféid U301 316aR eI 318=URT (International Practice of Technical Audit)

fereamT it TeTevrer @ed, IHaT AT F=arad T (ST THATedH! afaerar
areeg | [Ty qT faeadg qe=d Arasiiae AT (A g WIEAe e U]
THEPIHT AR HIAHEEA [qUdaEias oA el afdwg | Jqae=a (Ao
TURAR ¥ MY AT @bl FIqhe /AT Fedehl Tl =rar ed 747 | g \el
A=A National Construction Council Act CAP 162 AR #1fud The National
Construction Council (NCC)d 37T @A YTfaldes URI&TTHl THA FHTAGFITEH TS
AUl @ (National Construction Council, 2019) 9= &g Civil Engineering and
Development Department 9¢ I8 TFI7T HTH g4 ATTH Ugwg | TRAHT T Bl
TAHAT ATANTHT ATHATE The Central Vigilance Commission Act 2003 #TdR Id
fopfarepr &1 qUHT UTgws, | AT T9THAT WA &g AUTAHT THA YTialere T gieg
AT, AMTHT ¥ IR, ATATSHIR AR AT, AN el Hed T TR
S [ S, FRR T, qrATte &7, fafaeT qeTeh ST T TATaTET ATaeRr AT
AT T TEehT Tl T AARITAATRT HARITATS (A= FeRATHAAR FTqaae T s
THTAL TG |

olureta Uifdfeies U101 (Technical Audit in Nepal)

FITAHAH] T T@aq T [MI-AAT | T TEER FaRer TH, 04 &1 TR ¥
FHITTH AATA AT FAHAT brgehl TITIAT AURT TTSwS, | begel ATRHAT YTialeres Term
AT FTET ToaTd T&1 A AT qADAT brx (F1F FoaTdd) IATIA, R0%%, B
aft=gE & @1 M 93 3@ % (aifafas 9erero GeaedT SEen) ® SFawdr 997 A
TADHAT bg (FT FFLATIA) (HIRTHT 0% & TR 5.9 MG .95, Gatad qRIeTwd!
HTARETEAT 0% BT TFLIT THITH Hrorel AXHT BIATAT AT GTSI(eb JLATATS (THTOT
AT FoATAT TRA ATATAATEEehT ATAYABAT ATATE FTATh GRIET T BT FHITET TTQ
ATTHT T, |

I ARFR (ATAIRER) FI AT R0%01%135 F HUFETE AT TADhAT gl Tl
TETETOT HETTET TATIHT 75 I BIAeh! [TEIART T raells Il TUehT ;| rael GTiaTad
T grafedd frayraet, wrafafy, wifafas wrerwsr a=ratedr amadsr g
FTAA ATGHT AT Tal ¥ aY ATATSTATH] el AT, Bl IRFAHT Hdifed = fafa=
AT THTIET RT T, AT T [FaR0reTs AT TR (National Pride) T9T =T
ATATSTATESH! [TaR FaaTs THTEH TE1RTeH FTariaed gl ATATSAT a7 ATASTAT U8
T T, ITh ATATSTATRT TTATde TRIETUR] AR AT TAR I, Flhd T4, Fiatas
TRIETeRATE YT HATea ™ T, (AT AR TEaTd =aw TN TERIAT T, FATET T T,

%O
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TETETHRATS AR IATTHITTHERT HTIATIAT (Work plan) |fed Yidaade® (Inception, First
Draft, Final Draft, Final Report) 9Te T At giqasd g n?r;aﬁa qifateres aereror
TAT ATITHA HETTETH Tt FHAREEETE (aoul (Comments) T2 (8¢ Ffdaad
gt qfg) Twg, ¥ el A AR g Al A RATAESHTH TRUHT TEIATHIR! a9
FHITSTH ATTH FTTAGAD! @THT hrael Al THITSTHB ST T TFEITHT YT TR IS+ |
F&d1 AfTH giqasd gr quats aEtad ATASEl a1 Ao, e el
¥ faammar srafeqre Af@uet yfaaees wEAEH AT (Disposition) TET ATIRATeT
TAGUHT FAdaT FAHRIBT AT JTad Tws, | TET AARATAATES Jeafedd ATITSTAT
THE AT GTiAfdehel Gl Tdehebl ATehaTIRIHT Ui AT AICHT BT THITTH HRATET
(Faramirer) THAHT AT TEATATHT TGN TSTe75; | Tfafere THEAVIHT FHAT F ATHIATH
TARTETATAT TXTET0] ITH9d TUHT g dl T FANTLTATHT Teehl ATaaTeTehrel qeiaqor
(Non-Distructive Testing:NDT) ¥ THAT G701 T GTfafeed TLIe0dls TAIRE AT
e TRUH IS | bradld [iq FXUHAT Tehl ATATSTHAIESH] Al AlTE HAHH
HTAR GRIETT TR A9 AT Jool@ MU ¥ =R Hed qI R[] ATATSTAT aT@l
GIFTHT 2gvg | THT U qraf brgel TRRIAT T HAHT ATATSTATR] THYT J&Tars foqer
HATST T T HTATIYT T TRURT I, | TET EaT A= =RUEE T ATHAT F I
T fEe |

Frgel gragqeq et qar faeel, grawiiqae feera T i/ saraatas s 9o 369
AT wifatas gfsataResars amfad Yar| =1 UTfafee aereTehedl $TaT GRiferd e
T 9T ATF. 0V9I8s JFHHT 559 FAT ATATAATEER! Fiiaide GLI&To eI~ T[(eTeh!
sfavg | Tifataes IRIeTor FFwerdT F=raT SIS Ja9T AT ST TIT ITHARES ¥~
T BT beaebl FAAGTH Ioold B A FHATHIF GIRH AT U9 HaHee a0d
ARHTSIAHT s T Eh ara@wg, | (A0 BRI TR w1 T q9r (A9 S
TART g ATATHIESH! [UEAR GRE0 T gl UTdides qRI&T0 G a0
ATIATITRRT T ITHI (NDT) =Tl BTATH] TgehT Bl A THAT [Wheb? A TLeqo
(DT) SUFRIEEATS qHA =Te TadHl el FRfrg T FfaaaTer Tammr e
TgATs 99 Y3E IATS UBd HAeahl ATHT T4 b |

ATA. J0%JI0%R TG ATF.R0VVI0V FEH AUTAHT FSAAT YT TRIETIH TAT ATCAR

- St T A AT, 0VKISL |ATT, 0BT
Rkl Gl
q. [afted TRae areHEs (faftae 9% 3 9%
ATATSTATERT ATATTATGUE / WATehaTee qled)
. [FSH/UTHIN TSH ATATSIAT 3¥9q ¥ 3¥Y
T ATITSTAT (WIS I Fled) ’R R QY
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.. qTtetae e & A, OVUSH |3, o= ETATFH
kil g2l
¥, |fE=rg e 21 S R
Y. |9qad fAuTer qar eedr faere smrstEr 98% 9 95y
% (faHTREI AT S o S
O, [@TITHT TIT FRARTS ATITSTAT 33 3 3%
S, [FEI AT TASA THT (I ATATSTAT 90 9 99
BSEIECcEEIRIET 9 o 9
Q0. TS &l TAAI ATITSTAT 93 o 92
9. |3/ fama g qar fadwor s
R [ R T=R % R S
93. ¥&a &4 o) o)
¥, |3 < o %
STEAT o%3 ¥ G5V
QAR I R gTiareaed TeTHd] TR Jred 3"Y Bed 3eR
LEIE R NI BIPA R= Cea I el

gId: AGT Fawar Fwepl qlfF ghaasd 20096

oluretent Uifdfeies uigtbad aifodat fafer (Method of Technical Auditors Training

in Nepal)

HTAA THINGTH [afde ATASTAEES gTidided GRIETT TRISH Sielais [quaAr s
qE SO T SAMINE &TFHT HEaAr 90 (F97) a¥ JAT a1 FFATT THl, 9T
SIAE IRUEHT AT FUHT T YAiad HT JHITH Jiaided Tedd g qamg
TEERUHT gTfaiaFes HedaTe Ueb AT TR ITH q4T FATHT FHTALT FTUH JTiaiddaedrs
ATATded AAHPT AT T HY (HATHT FTAT T8 ATEERT B | el FIAAT e
FHISH AT F. 008195 AT Gridiaed GRI&T0 Frredl 39 (TRpEd) fam aqers amiaw (9%
4t =) T TRUET 3fE |

yataR foratiorm uifdfeies uiaror X A5 3TRNA (Technical Audit of

Construction of Infrastructure and Social Dimension)

TSI FAdrs (Public Hearing) o ER[PRATAT FAATIRUHIE  ATATSIATHT  ATTHT
FAATS T T ATFIRAT AR AT g ATATSHTH] TATs ATAG RIS THATH

W
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AT A, | AFAH ATHINSTE TR (Social Audit) ARG FFEIgd fau2T
FAATIROTAT: ST J&A T, TEAT T [ATTeEehT TFeHT Greirae T Hraqe=ma
AHTET T TBATATs TGS | Ja9=T = afg= mifafus qererr a0 fAara wfafas

¥ JEIAATE TA TTHT ARATSTATR! (AR qedtedd T2ee Greftad, Ae0a+ <
GHRTIYT FFId TSR I |

TERA ATHA G T a1 ASfTeh AT Ao STl ATideh ATHIE (qepra T
ST Ffe et ot qatar T fAworar 9ferd o/ 9 ATTeE g | Fadr gied
TS JebTel A=aT Ui [Afy=ra oafy qe=ma TeTehl i ATaTiTe Jardr 0Tiaed
AT ¥ GfARAd! AT AN AN T TEG | TG 8& e d @eere AR
AT ¥ eqapifaa AR AqaR [T g9 Ush THRe FHISTHT I1H THRIHE
THTER! FOHT fAgeg | O ST J=AT qieTd T AThd, TardrR FHI gead [arlesd!
qIfafaes qRIET0 TG dAchliad TIHT FXAAT [AHITHT &THAT TAAT ABRIHE THATTATS
ATHIT TGS, | TAHT QY GAATIRYT STAATH [TFTRT ATH TAT IR AR 0F
SETATIAHT FHRICAS TR0 Aedd T ATATH A=A ToS | D! IJITETH
FIHT e ST AT GrATHT (AT T qefers faq afeeg | 9o 940 a7 @ aRar T
HAITAHEEATS TESTaTe! ANT FHRIHE ANTAE TH GARET g7 | a8 T&T THATTROTHT
AIEATATS AHRICAE AU TATSH T G [AHITHT F AATT I a7 qT, e (AT
FHAA ATAAT AR T&T FHATT TETRT FET AT a1 TF0 T8 Aoh, ST ITIH
feSTTeael ATTIHT ITHIH] TeTde ki3 dAle FEATAATT Tk qid J=AT ATATSIATHT
yifaties qRIETOTRT AANETIAT Heqd g7 | Aehld® Hal ATATSTHTHT ST JIitep! faars
T, STHIRT ATAIT AThA g AU T Ad", Toarad ST d9-9cd qiad, Irad
AREATRT HTIGUSH] AHTAAT TSR] & SHBAI ATS AT AT Jd Triaiees qereqor
T FHAT AT FHGAR Jeee AT ATATSTAT (AT 1 ARET I 7 o]
AIATSA Fihvg, | FATTT AATSTATA (YA T ATHISE AT H1AH RIS FdT
e | d¥ SITTH THH] FHSR AT TEh] JAIUETE g ATTh g |

fa & 0% JeMEHT HRE fiedrr Afea Faedr dwdre Foarad Sevaqdd THHl
BATEHT AT Tifafae GO gEEedT ATATSTT SAaedT AU hEl de
[TaurehT AMIRAT TeT ATHINSAE AATHATE BT AT TRUHN G | o TIATIATHT
FHTEALT Teehl YIAEe O el UIaide HTATAdeh] FHATRT a1 THE 9T 93 AT AFIaR
T ITATHIETHT TAT ArARATAl HIhd UTfaledes TLe0 qeaeel qaequl Jeel TTah!
foram |

%3
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HATIATSTHT, TAQTLTRUT T FUHIRT AAETITERT AT

KRR greq grathar

JAYETaTHl fagT T ¥ A & %

yfafafacasr &= 59 % F T B (THT ATAAATRT | AT 9 % AR
JIART FTARAT, FAFTTIT, ST,

JraTTE FTIEHAT

ATATSTAT F=ATAT TR WHR oY % | qER

[T 10 % HYhH TIHRET 4 %

AT Il ¥3 % & ¥y % fa==mg

EIRISEL 92 % I

frarorent foremfasr | fTor sgEEmy | SOdRRT Ateta
wo% R0 % FIH 90 %

ATITSTAT ITALATH Q0 % o aT8 o3 o fAafaa

ST qUTTRT TRTer AR 9 9 o ATATAT gl A

SATHHR ATHHR

ATATSAT FoAAT 9Tl (&% % AASh Y% TfETeRT
TITHAT TEPT % & TATHT TEehl REIEREI

yTtateres TeTaTorehT TEHT &3

ST TEH 39 % %

ST =TI 9gar % %¥3% 1¥% T qaA
(‘IY%W SMIERREISIERNIN HIATHT
BEREARGMEE EIEIIEES]

GId: TIATT JAETT Y05, AT FAFAT B |

HITART ATTARTHT ATITRHT TALTRT ATTATATS [ATeRT HATATSTATHT ITXETAT T TEIET
ek FAAERETHE 9% AT T T % JIqed AiedT Wl afgwg | IALETATeaa]
ATAITHAT R GfeTereer qef fATOT, ¥3 giaeraer T FMumr qor gaswr 8¥ ¥y gfaerde
fe=TgeT AT AT TEehT TIArhaT YaT TH! aiawg | d1 el ATIRIeT ArST1es
(G4 IfTeTd) &5 TRBRH! AT [AATHT FHHAT TEH T 0 Fqerd T ARHR
Tqr ¥ giqeTd ARERETH! ATHIRMAT [FHIUIET FHAT Tl qIT AT AT ATAATE S|
fratoresr T Fber a1 fMHwr eggardrer fausr o gfdera, IudhT gfafas o
giaeTd qAT AT 90 FIAeTd APl ATHETAT Tl FATGRAT el I@ws, | Arasiier
frTorT Faferd HraTaadl UG AIREd g7 | SUHRRIES Held d¥eiard (53
giereTd) fHafaa QUL TUPT AT AT A 0 FiqeTdel AT § Fq9reT T 9
gfqeTael Uaeur ATTarad quHl gfatnar Ul f@wg | Aresiae AT AEUH

K
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SAERT dleadd AAATIRIATS ATASTATE FFegHl T U1+ gwg | FA&T0HT T
AT qTdT A TIAAT AMGUHT TATSHES &% AT Teehl, el TATHT &l
FATIAET & UIAd gkl qAT FAleblel IGehl AUTUH! FIARAT JaH Thl @, |
ATATSTATRT IUARRT TAT FAATIRY GRFRATATESATS GTTe (e TRIeTo FEawel SATehTT
e AT AREl AXAATH] TURARHAT I AT T e | TR FaTadTed TARTTAT TE,
frsror 7 AT enfeert AT FEATATIAT TH FET TATSH &7, | ATRI AR FAA 39
qiT9Td ARFRATATZEAT AT Tl qdqT afebl &3 TTAMTAT TSN o bl FAthar
g AGwS; | ATSTAT SACHT IS TS TR JTSTATT [&RIIAT § eRTqeT 91 & |
FTATATRT GIATRATATS 2T AT ITHART TAT ATTUTENRT HITRT STARYT (¥3 Fieere)
TIT ATTITHATHT ATARAT (], FiqeTd) GU 9 Tries Bges a9 Wl 7 @ |
TS IUNRE a7 IGTIRUA e FYHT ATATSTATR! AT oI AqT AE GG, |

forepd (Conclusion)
TS HTT AT GRPIR T AIcqeh FHIT AT AT el STAriaepTaT qeehreire
¥ [TUFEE 991 URs | AAaRUG] ATIAE AR (qF bl Tl GgIanT T

AT ATHITST (a1 T TXFR T AR 0T &l | I ATHRAT qMacd G T FHHAT
PR JATIR T AT e GAAT [MHITAT (A T Fel FGHT 8, fehrs & g,
Y Va7 O FIATIRITATS ATH TATS qAT STeh TORTeRT ATNT | THE SawaTawH
YFRTHF ANTA T ATITHRT GARTAAT T I88, | TP AT fair 9w e
THITHT e gTiaided qReTdaTe goardd T [aide Seeear FHq y=fad gifaiaes
TETI AARETH TEeh AT F(hs; |

TOTrET f4.". R0%0 ATHATE FATAHATR T@I@H TEH dEd GoATeAd Td ATTH]
yifafies qRIETT FRHT g¥F qUbl Wehd ANF FERT AT Godldd 53 ATTH]
sfamg | FATE ART ATAST faaRoeaTe SAEICHT GRET ATATSTATR Fd HIAER
AR JaTH T TR TRBT Gl TETheTe ATASHT a1 AT Ul qTiaiad
TRIETT TR IRATeT T AafaTeraTe! aedr diears TR arges; | ARareare! SreHe
AT AT SRGTHT ATATTATRT AARATAAT HSATTHT ATNT FEaIfvard (Hebrar a7 ATl
a1 FaTRT T AT AT giqaes Aied Grad T, arebdl T qoT Fegdia T AR
T AT JH@ATs MIATER STURETAT a9 HIHHAT g Wil (& TRl ITewg |
afq garEe afv wifafaes THEveg AT THE Ges SUAT (Ul Hedd AiTh!
TAATIRUETE ATATS ATSAHAT [dehls T STAATHE! FIAATH ITANTH ATqTATs @I
LT WTfafereh qRIETOTeRT ATTEAT (HAT0T A 7 & A= ATheAd T Alebws; | AHT AN
yifafe dRIETOETE ¥ ATATSTATRT S adTe (Mds AR T qHIAT AT HA(aew
RS AT 1o TRAT AT g A= 17 RFR a1 Arasiieh (Hepraehl

Lt
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TIATTT I AT g TqAh dcbldl ATa8deh I dAled] A9RETd @vs | T9T g
BT WA TSR TR (AT T ifaferes qererorent siiferca AMfad g 75 ATATTAE
TETHT FFRTHE ANTEH TF A g | Tilaldes qRIeudrs THTEHR] aqrs, e
I T I, a7 qataRes AT T a9 ] Geaard @R T a9 a9
AR I ATTLTRAT Tehl L T |

Adogol AGMBT (References)

*  National Construction Council. (2019). Review of Technical Audits Reports on Road Projects
Financed by Roads Fund Board. Dar as Salaam: National Construction Council.

e The Institute of Internal Auditors Research Foundation (IIAR F). (2014). Internal Audit
Around the World. Florida: The Institute of Internal Auditors Research Foundation.

e The U.S. Environmental Protection Agency, (2000). Guidance on Technical Audits and
Related Assessments for Environmental Data Operations. Guidance on Technical Audits and
Related Assessments for Environmental Data Operations . USA: The U.S. Environmental
Protection Agency (EPA).

*  IMtIT FAGAT w5, (095) | ATF Fqaad 0090s | Heawar: AT Fawal &% |

&



IESICCRCEIRIEC 209R IHR

1B HoIbETHI el JdT RN i3 fdzaiwor
& wiagaT R

AR

TIHT TAHAAS GATAT §ef H7 FIMHAT JIATAIE F=TAT §7 T3¢ | TRFAT JUTATHT
EF FH [depicaenrs a0 7 T [Toqedr, @=egdl, qRERar aor MaHiadarars aeer
T SATFIT GqFesed TETE STHT 7 &leF FAT ATFIT TS B G357 [TATTTAIE,
dl® Gl ATRTF ATIROTHE [depTd 9Tl &1 HiTeg | HRH AR HJFAT
EeGANATATE [0 7 T 9k T=qeTT FAH A€T T JIETTF TH FTAT
[TATHAT TIMIAATS T, FHS, GETH, IAEIH, T TIT TARTT STk AT T
TFEATT [F9TET [FTBTIT STHT e a1 HTINTATE ferd Tweg (74 T i 4T ATANTTs
WRIGTRl @75, NIl T [T99ercrel qeered, [Faradiel Jfirqraes, g, dedbrRaE
TATEHIY, GRTHIRTAT TEAT FTATH YebTH e | TR, TATHRET T G [t
FaT T TAATHT (VAT [FARTTHT FTHT T T7 GTF AT FIT a8 HJFAT 7|
7 T ETHT AF FAT ATNTATE FITETTHT ST TR TS5 | AT HAFEEHT leh Jar
ATANT T, (99T, STaarfyed], GHTaT, 9@, Ta=aar &l sq7a gaiaqer
FTHaTer F#areT T3 SATEeEH F |

fdwr uaer

ATE FAT AN FHATT AT fa97 Feq e sodr aideg | FHEm aa0
TERAT ATAYTF HRAYUTA! TIR T HADH AT RPN AT FHATT FTAAHT T6 T
A S9ITR BRTE T Hecdqul [STRTaTdy sl e AT FRTEe T8 AU ITEeg |
T JGHT ITb ATIART HAFE oD Al JAT ATANT TEIAl AL, TS AL=AT, AT
qERAT, FHEIARTAT T FRAYUTATR ATEITH] TAATCHE [FIATIT TRTH G |

Q. sluret

ATAHT Alh HAT ATARTH] SASTHD HATA (4.9, R00% ATAHT AN HIHI AT TIHR
JUTHE FIAAATE TURT &1 | 4.7, 009 ATAAT FARI qUHT TUTABT AACH 9T
fTaTerr aRT &% AT Glecter FRTH HIHITRT eaaedr MRUH! T | vy qfger Jaw
[ 9 300R ATAAT AiqaTAGATeTE MIHT FOTeTh! ATITAHT TATAH] TET FIAAT AT
FegHT ATk AT ATANT TAT TF TITHT TS9T AT AT ATARTHT Tawed TTHT & | R009R
T FraeTer leh FaAT ATARTHRT FTIET [FAATHAT JaT TvaT Fel TR T (G’ T 3 |
T FETA qAT FaRTied qRrHel e agarel IS g X [0 I ST HEHT |

# TEATEE ATTET, AT THR

%\9
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AT AT FHAT TTAT ATNRTGRT G, | Jeel il BT ATNT Al YaT ATART ARITATH]

fergr=a, freaerarert fagrea, T=aare! fagr, Tum saaa=e fagr, FaTaefares fagr,

fg-srva fagr=a, afeeg e=raret fagr, samarer g, v fagea

FAETEAHT [FZTrAehT FTAT HNTHR TS ATTH & |

o JITAF JTALT: TITHT ATk YAT ATANTH] SHALATATS AT ARFIRPT AT FTIA
R00% 3fg AYTEART FAUTT 09 TEHHT qo FAATAA FA T F TTHT T [GUH]
T | FATeAh] AT 09 o Tl FATATATS Tl 42N TIHT Joeid TRUeh! 3 |
" gRT ¥R A Al HAT AN @ AFH Taedl Tl F |
" YR Y3 AT AP AT ATANTH] HIH Haed T ATTHRER! AL TH G |
" gRT Y /T YT dAleh HaT AN HEwl Faedl el o |

o TS TFTEAT. AANTHl 31T HATAT, 9% TaT FATAIEE T AT ATLATIH &g
T & % T FATATEE Taehl G | ATANTH] FIAATHT B 3 FT R IAI FAA
TP T | ATh YAT ATARTHT ASTHAT qaTh HERIES HERT TEH S | Irqan
ATAR G dlh AT ATARTH L] AUIAT FUrI AraHdT T q9r gaer HAsmadr
U 9w gaRT J89T @l AT ATFNT T3 qUIHT AT G& g Gebebl I |

o TAIC YHAT Wb FAT ATARTA g<eh AMdF qUepl Ufgell [ TIUfd Fredl T
FIIANADT ATAAAER Taw, | AT FATHT AT T qRET [Hebra qar qfed d=amet
AT T8 AT HIANAHT TIR T AN T TRTH G | [ASTHAT JATRT HH]
FAANARTAT HIRT FHIHT FE@afedd AeATd, [q9RT ¥ wEadd <h awawar
AR 98, a1, THE, ITTHE T H00 a7 T8 FHA ol T ART ATHRIT HRTH AR
TSI T | FT HAETHT ATIRHAT Fiqerd ey T8 agan, e gfaarirdr, gar
FaT FATAET qHEREHT e gedls fafgd 9eier g4 fAfq ¥ gwa fHarer W
ATANTS TI3ITIH TehTeTH TR SR@TET AR Tas, A9 FIA9A [HA{ur, q7em J=ra-,
AT TR T Aeqaial T A6 IHFAR (AR Tasg | Qe e qar Fisd
TTEwS Averaral adr (anRTeep! &1 9 AT-ATh F T TS |

o JHERTAT Araaiide JardT FHTAHIHET AT AT ATATIH TRl FRRTHE
fasael A A= @ Jar A-N (9.8, 0%¥ qreafd qieust TATaell THsew
ITHEAR 9 Jaeadl RIS ITU( T ATTHT S | AR AT (ASTHAT FaT T, 30%¥%,
T THT O BT JUEHT (©) AT T8kl T ATHR GAT TTATNTAGRT il B qaee Hell
¥y 9iqerd 9T gadrs |1 gideraars od giqerd |l e Faraelt aHges A
ATER [qATSTH TRBT T | ETAGFH AUTTAT el [FRIRE Hed ¥ 0.4 Fiqerd FATaed
THEATE [ARIE AUHT & | STHHLH 3¥. 0% Yiqerd Higel %9 giqera sfeardr
STl 39,29 FAera /EET 2.9 HAT & ¥.&R giqerd AqnT T 3UR gfderd

o

MefeUah! aadare RIT AUH! Tl WWH S |
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o ATl TIAT HAET: TITAHT AT AT ATANT FRT U] Hel THAET TeTTATAR
Il T, |

" Ak YAT AR GLINT &HAT [qhq Tl GHHETES,
= qurEfTT ¥ ARFAT OIS Teb Udeh ATST d@T3 O+ avavdl THe,
" TR AT AR G EEIHT T ¥ GTRiTE @l JaTars T ¥
T T qrv GHEES,
" AT GUTATR] S=AqH IIAN T fa&dR FFawl FHETES,
" N AT AGT G THEES,
B GRIET YUl ¥ HART T ATqH [afaegs v GUTTEs,
" I AT ¥ S URT AAheseh! ATRUU T IFd] TAETES,
"IN AHATH EEIHT T T GHEAET |
2. HRA

ATh AABEEH FIq=aT [RIAT i YA AR FEA odleh qaT AN &7 | FRAAT
afedl Jaeh T 9% OT ol AT ATATTH! TTIAT AUHT AT | TRABT FATTTHRT
gIRT 34 AER Al AT ATANTH TET TUHT &1 | HIRAH! Flaarde 394 g 33 o
TE ATF FATH! TS I Jrqaad TS TEIPT 8Y Taedl Ffaaraar F TH G |
Glagr FHITSH ATARTRT BTHEE R HABEHT (MAThel AT IRETEE =T
T, IRNEATR AT FRT IAel AT T, TareA(d qoT TSR (Fach, TP HIded
faf= a1 T deesdr AT IATET HIHes aarsd T g T, fafid= amiie Jares
TEferd ALMEATCHE AIHATES ¥ ATARTATE AR ARRA TSTUHT S[AF [T
IHT TRFRATE TodAT8 (&7 T@H S | ARTHT @b dar AANT Interactive Voice
Response System &0 HFATd ¥ 00 M@ TREH[ & THATE ATIThP! ATaa" AT,
TEEAT AT, TEEAT g T T AfTSITRT AT ATFERT YT g T, |

o TS TIAAT ARAH! TTITTHAT 7 FETT ATeh JaT ATANTHT §9 AT TSR] &
AT TEHN B (AITTHT & TRA|T T AT TIHABRT & BT ATNT IR
g AT Tehl G | TIIIPRT qIT FRERA FHAID! HIANAHRRB (AT a3 T
e T afaer Teafaars g9 TEE | |1 FaATH FTATAAES [afqe JIeeHT e
TR T |

o THIE THAT TITELTH! &RT 330 AT FHHART AT JTAUTTEE AMGUHT Bl | AT
JRAATHT ATIRAT ATAGH A T T FXBRB] (G1q~ THE T T FHE AT HABwH]
AT ITHEAREEHT (AR T FTF T4 ATCH B | TUT A6 GAT AN ARET
fafirame FH=MRT 997 T4 MU B | faT 9ieqedt, agan, @er awasw = ¥ fafad
fadt & | &9 090 AT GRAHT FA § ATE AT A ATAET [SUHHT 999 ATH
T Ul AR AT == gfqeqdl Ehl =g | TRAAT ad el

%R
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FTT A=Iq [qader ¥ar el @ 9 Indian Administrative Service, Indian
Police Service and Indian Forest Service Ta&H | ARAH ATANTHI AT TOTAT
AT HABH! AR ATEUT 3 ATy | ARAHT Ui ATAT ATdRA IR AU & /%
AfeATT afd fa TFeT I90T FdEs FHET TH TS, |

o THTENTAT, WRAWT wleh JaT ATTNTHT THTE AR dadEa" g3 ATH 3 |
gfersed ST, STASTAT, TrSr TRUHT avf q9r qméfKeE ATNTAr AUHT Afhee dre
AT FaXIT TRUB! T | T FHARN T ATATAT HUHT ATRETATE FHTHT
gEa=T AUl &7 | Aear T fagar Afedrer @it w9 IW 7T Ay dR AfeATEH
ATNT T 9o 9 fAT TG Tl &N (SATHAET Al Geaiiinar S== a3 |

3. uifd=drel

TAEATT TTAATHT ATTRTT AAFESHT Aleh YA ATARTR] FEATd ARAH AR FHATAA

AR AT=g | STel diedl 92 a9 1555 AT AaaTTaT Al a7 ATANTH T TRTHT

g | % JIREATeh e AT ATARTH] TIAT I Fa9qH I %S AT FJUH 2T |

TRFATT @ FAT TN T 9% 2hg qUE TEH, TR @ AT AN A 994%

< Q%R qHH, B Wk FAT AN T q%%R fE 939R T dfee IR FHH i

AT AT § IEH B | ATARTA AT Fiqaae LA qHeT T97 A HFRAT TEhT

B | fafae qwasT qupr FadTiae T HAT GG e FAT ATARTHT HIAAT TR T

ATIHRHAT TRATSA A5 Tedhl Mawg, |

o LT TAT FIAAT JTaeT: TIFEATTHT G FEH ATh JaT AETATS AITer=TaT
T LT TR AT G Faeme arR7 63 AT ATFRTH TEIRRIA THY
feAm e e TRUFT B | TR |k FaT ATTRTATS HTAA o faenfader T
B T B THIAH 5 TITIAT TRTHT )

o TJSA FIHAT UNhEATHl GHT @l ¥al ATUNTHT Tk AeF& T TOR FaF @
TN G, | TR GATSHT FITAT § HigaT Aled [aia= &= [a578% e sqae
TEH G | S TY TF BT Fa T 3 qUR AT TRITHNT S6h! Gl T | Tre
TATAT ArTaTcl Gared qdT =T o1 FITURT AT fafeaeT gaeT TEdT dieh Jare
FIATAT TATIAT TR B | ATEIeh fqeafasred qor ®reag gqr fqardigedrg
FHART AATRATN FEANT T AT brgas FATIAT TRUHT Foga | FHARAT Aqcq
T ATERTAT BS-22 d@ahl Ifad T8 Aaedl el § A9 BS-20 o Jqca T © 7T
HIETITET ekl 21w |

o THIT THAT UIFEATTHT FHATN Gl IEHATAT el TgIqpl Faaead IRTH
T | 9fedl BS-17 AT Central Superior Services #=RId 93 a1 FAHEETH ATNH
gfTeqaTcHe GRIET G T4 T 21571 BS—16 T iatae ¥ faerersiar T8+ 93e¢ 956 |
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Central Superior Services & AN IHIAR FAHT AT TTBEATAH! ARTE FA I
A1 STFH AT HIHTHT ANTRE T8 Gl qa€T 5.Central Superior Services T 1T
IHT 8% X 3@ e T WH @ AR Bel YIehl AT R A9 g9 IAT ATHT B
€T TH! G | Central Superior Services T ATNT FTTTATHSE TRIEATHT ATRT 00
quitkerl [eniae aere fam saaear g | a9l (eniae gere fafad a?ien @ aeren
HATASIAE GEEAT T A=qaTar T qrer =ARTHT qRAeAT fae e wWerl | BS-16 9
Above TTHT AN General Recruitment HT 9RIETT YUTATHT HITIHT AT hel hih
T 3@ | General Recruitment =Tl AT 400 JUITehehl TLI&T qa TTH
AT ATTaTd T8l & | BS-16 @ 20 FFHHT TEBEHT AT H¥eh Hieh HITIUE TAT
TRUHT A | FART FHARI T TAT IHIARBT AR IHR 2GHT FXdh Heeh AT G |

o FHTARTAT: fafa=T FATANT THEEE FAA ATEAR fadre Webl g | Glagr T 6
Al YT ATANT U R00% {T THTANRTATHE! JTHATHESH bal g TRUH § |
Fd fasrader fqaee 7 VY Ui ARGl YUTArHT IS TRUH G 9 A
3. Y gfqerd 9+ fafq= & 9T ATaR aTs FEETH G | T Tdesdrs qiaerd 5
TETe &I HIEThl JAdTT B ST&l: TeofTeehl AT YO T T FeATAEATAeR AT
& GfqeTd | TE FETSUHT TEe% Hed Q0 FATd HiedT ARETTeRT AT T Y Fieqerd
qqETF THEH! ATNT TETUH 3 |

o JWHT TIT FAICNES: UTREATAR! AATHAT FaT ATARTA o Tl THLT T
TAEE a9 TR B |
" QIR AHAE STETEIT TR g
" QU JaATIRE AT
» IroTAfdE TAE
»  fafae graeedaTs HEURT AREAT SRAfAd TURIS ATATHAT & IR |

8. sficicdr

TATATRT JUATAT TEaT 2R § SeABHT leh FaT ATANTRI aaeT TRUHT 2T |
FHATT AT, T&AT, IGal, AMET ¥ FRATEIH AFR i qaT ATATTTS [GgTH!
w3 | I 9R9R FT MUAHATCHS FlGTT SR AUIe=Td Al 9al AN d T
AT ATAAT T Sfavg dr @leh AT AT LTI I Fa9qad I Q¢S A
qUhl 81 | =T Taear quer Sfaar FOaaesHT e da ATANTET gEEdr 97
AT I HATRT P |
o TG TXIAT ATUNTHT ATeT Fied R AT TNIHRT T8 Faedl FaeTTHT Joed
g | a9 aver it geiedl gAe T 9Ed W@Hl g | TEaRREs ASTiqw

SAETE q9E TS &FAdE BAE g xS | BIHE! (9T T qNHI0 Tl
ATNT A AT ATANTATS faia & Far fefastam afvfeor s g | gfqsH amard
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AT qAT FemEiAe IR T STEEL AR T Tag | HMIh 97 Jgar qmer,
AT QTET, [ARTEEA T, TEA 9@l T AT eh Jae 6T el S | Alb 4
ATHT TRTIBTERT AT Bl FH &8 A MGUeRT e | It JT S Tear e Jar
AT AT TUHT MG, | AT T HTABIR] ATAHIT AATATEE THH Teh{TehT
el G | (HSITHT S H=ITET T ATl 9 (MW ¥ TR JaR T AR @lh
AT AT [GSUHT B | A6 FaT AN ST AT Ifqagd FFEAr q97 T
ATIT Wl G |

o THIE YHAT ATH AT ATENTETE [ARIE TUHFT TAHF TEhl FHANEE FIATATHT
e ad T I Thd Teudrs Afard TRUeRl g | et dAfTemed T @lh
Farept F1d faeEard fraRor % 9A0, fHgfh, agar, I%ar, demed adred adn
feread T Afger fSusr @ | FrERd STHdr FHATS! agar TIerdl gradrd [
T BTIAAT TEH TGS |

o JHMEMRTAT Higdl Thd Higdl T ATNTAT HUHT Afchebl ATNT TIEATHT FE9RT &
SHRAT % Efdad faSusl 7 99 JaRa FHARIHT ghA] 99 Teodl 3aws, |
FHAT THAET FH GHALTATH JEITT If@ed | ATATSTATE ATIaT 67 FawdT
qUafq TET qUITelT W ATATSTAT AT S |

o THTAT AT FAIAES: HeibTerl (AT FAT ATTRTS o] TLehT THAT AT FAAEE
T TR B |
" EN FHARES T FATAIEHH! [FaRurdl SErael TR T FAATddE g
" AT ¥ IR FHATIESH! ATANT Gidd! ATeaNTH! qTaT
" YN FATCHT HARR, dqar ¥ WAl (MuHes gt e e ¥

HATIAT AT R |

y. dfoGed

Hifeaw@el [ASTHAT AT AR F8 U A AR TITIAT AUHT &1 | HIlea vl dleh JaT
ATHHT FITET HTrg] ATANT AR (i, | (HSITHdT Far STAmTer = 99 3000 |1
U &1 | (ST a7 ATARTATS |aT T HTAT SOAT A ST TR @ | e
FHATNH] AT FIAdTRl FXEAT TH ATARATEAT T AT HIH RIS ForHAr

o o

U FRATEIT TH ARG A T ¥ HSHdr Jarel Aqcaardl qiaasr Hare 1=
FRHAT HAT ATART IR W G | (ATl JaT ATARTATS AGATH [Hbrae] FqH
af Al fesusl g w9 AR (MU [9%g qARreed TH g AfgwrR afq BreaAr

Tl T |

o TSH AT ATF HeAFH JITwET FH TG T8 HeAH U HIleasq &7 et 3 1
A TEvS I ATATIT FATwRT &% AT g Heloh &1 Wel 94 TG Y& Haedl 3 |

9
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YTEEE GIIATE (MARR & HAEAT Wbl @ S ATehehl 9& HAFHT TEhl argad |
HATARTH] ATEE qi= aUEH AT Ich TS grg T qe auel J1iT 949 Ik
T UTSH AT TEHl G | WAUTTAT 7 HHARN TATH T JAUTET AGTH B, |
FSTaT AT ATFRTe AT AT giaaee Teaufd T EE gadrg 49T T e
TEH G |

o Al YFHAT MSHAT FAT AHIdd FHARGEH! (o199 AT (Hafh aae fHaro
TR ATTTR FTLTT TAT FTAASA AT JAT ATARTATS [GUHT B | ATk HAHHT
HI{easd | AT HAF &l @l AIHRA [qIh T FAR FHARIB! ATNT ASATHAT
AT ATANTRT FEwe o €8 | Aaakesdl dfedl fonfag Saw Ofsd FrRadre
ATIRHAT E75, | ANAH IISAHH TR AT GETHA AT T FHART SAE B
Afgepy afq Ffgarare F MeTHdT AT ATERTATS T R B | BERA A
FHATIHT TGAT TAETHT T e FIATH el M@ad | AN FHATT AT
YTRATEHT o HTHES ATTHT § HIEATHT T T4 T AITHT FRET 9/ 5 HigAT aA
T 3@ |

o JHTARTAT: a7 & TAT IIIRTA HIaT JUTCATRT A AT HIfeas=TAT SR TarerdT
T & earers frafeuer dmmm afaust g | &7 gHgars gfqeqater afn e
TTHAT T AT AYTAHT T AlEedT T9T ATTHT AT bel GeoTdl Eehl & | HHAT
fraferer & SRETur T FHTATTAT T a=aT TPl 99 IGed | qNAH AT T
qARTIEH T I i (HSITHAT T ST T8 ATUe o)

o JWAT AT FACIES: HIfeaRehl [HAHAT AT ATANTA Shed Tl qHET AT

N aY

AAldle™ TH JblT P |
" ISHIAE FATT T g
" EAIE T AERAR PR ATS ATIE qATST THE
" FHANRIG! qAS TAT aeTehl Irad Ta=d qATSTH THT
Q \ﬁ 3 ig' 5

" A T AT SHAT (G T Tl |
&. 3T NfoRdrel
FHRIIEATTHT FTATTE TR ¥ FASEAT o ATARTRT TATIAT Ufeel T S FERTATHT
TR F2T ARIARATRT AIRH AYHRA G R00% AT Independent Administrative
Reform And Civil Service Commission (IARCSC) “&@a+ MSTHdAl TemEd ATART” &l
ATHHT TF WA qoiad] Thlsdhl Ted Tl (930 Uk q3E TAMHAAR! TATIATH A,
Jrdr T TR ATIRAT AT FHART FAT 9, HA AWRE AT 0941 T T
[SITHAT FHART FFedT Hele®dl ATl T ATARTS] SATIATR q&T aed (927 |

93



IESICCRCEIRIEC 0] FET

AR FATHAT FHARIEEE! (MR, e T T&aTd T Tl [quaesed! e,
AT ¥ GATd e, Tl JEedT fafad T TedTehl dArRIdeEenl e ¥ qHed
IARCSC &1 &aed T [HART A3 | AR AfGeTae! oarRT 0 AT dlh dar
ARTATS @ AT TIH] T fa5usl g | Ffaamer samar Aemadr dar s
T TSI HHET T |Thd J9TEd FaR T FHAR FAMHT Il SFaedl ek
3f@=g | JARCSC o ATHI ATk Gfqaad Ieafq FHey T97 THIA TaedT THl 3 |
freradT Far U of o TARCSC @18 srd=ariae fHepraesr sar qiv sifger fegusr & |
TRHRATE JARCSC T ohTd ATAFRT g AFET FTHTAT 7 Ioig 3, |

o T FIEAT ARMHAEATTHT © T ST HATAd T 9 YAk FrATAuES T
STHEAT FaT UHeRl gRT R0 o R aaTUaRl & | ATNTHT & ST U RRIEs
Y& AT AT AT § AT TRUPT g5, A TIMIBT R HARTA 3 THH E75
T T GTEITeF TEHT HHEART AHAHT ARIAT JUITeAT T ARG AH q&T [STFHaRT dleh
AT ATANTHT TEh! B | FHARATS ANAH TAT STHAT [HBTqRT FARH FATAT i
IARCSC o H=Teq TRl |

o Al UPHAT ARIMAEAAAT FHA A1 IHATA & RGO FATHT GUAT qTI bl
sfavg | (AOTHAT FaT FAG AT FHARIBT AT T GACHT BT ST TATT
AT T T, | IR AT I €2 95 1@ &% F9 qfGgual g | fafia= Igesar
FHAN BACHT TFAAT T AT F¥eh Hleh AAUH B, | BT [ASATHAT HHATBT
FGAT TEETHT ITAUT Fef BTATHT TEHh TGS |

o JUMERTAT ¥H R09¥ TF FARIMFEATTHT ¥ qAT ST hl THRPl ATTETUTHT
TS TTRET | GRS [T qreaveare Feradr Jarar /fegar g9 30
giqeTd TFH qARSH 0T ATSAT 9 &S] o AR TWH B |

o UL TAT FAICET: ABIMHATTER! FAATHAT o ATANT o] TLehT TELT qT
TACIE® T JPR S |

" FHEARI T IERATH] ATARTATS AT 97 iqssresdte qul gdi TarsT
" FHHART AATHT TRl ARl T9a

" TAEEE FHGR AIRTE ¥ faeard

" JRIAT JUTATRT I TR AATH

" OIIET AT A=AATATR! [AYaaAadr ¥ TRAATh AT

" QIET IR AT |
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L. 3cTol

VG A9NTaTs 99 9293 |T Ufedlade STl @leh qaT ATTNTH] TATIAT TUHT 2T |
Afeetel Royal Civil service Commission (RCSC) &I a1 I+ 925 | HUH &l |
F9 005 AT FfGuT AT U T9=Td gRT % AT Ml ForHdl a7 RIS IaeT
fEUeT B | TaTAT 9f RCSC @18 ¢ =1t et F9ar wr=ar fagusr @ | RCSC
& [ARIE TRPRATE FTATATERT ATNT ATHHTT 7 &7, |

o TS TITAT ATANTHT ¥ ST TSTHHTIET Ter ATl ATTTHT F aeaT TRTeh!
g 9T TRIIHRIH] AR Y aUF &5 . TRMIFREs Al JITAAl T 7T
AT [awTed T T Druk Gyalpo (759 YH@) o fafch fad =@@dm 8 | RCSC
o AT AT Giqaad TSI T GaAAAATS 997 T I AT Faer=TH/ el G |
T UehTcHE 9T JUITCAT TUT 51T dleh ol ATEehebl bl HTATATES S |
RCSC @ %w31d HHAT JIMAAE [Heprarest FqHT fae s, |

o STAT UTRAT A= HABHT & ATTHT I QET Tl FaAT ATARTS (ASTTHAT FHATIET
IT<AT AT, ik, d@a1, aifad q9T agal STl FIAl dhd Siawg FerTar qi
ATIEFeeHl Uledl [Ohide IaHr M ARIATHT ATIRAT g7 | IFA AT

o

FH U 50 faqar g fo Tvae Ivq FrEiEs e I9 ey |

>

o JUTARTAT: AL T HlfeasqHT T&I qTTHT I =37 JAT &I K FehTeehl
ATRETTRT AT TRUHT IGga T FHIHT 9T B Aepal [GSURT Sl SATqrd,
C. dareTaen
TERFT (AT~ I8 T JATAT HHATT AT BT ATNT FTITTAT T FTATGLT ATeh Fa
ATARTR] FFET TRUHT G | aTIH FA 19 AT ALATAH] AR ATHR Al FaT
HTARTRT TATIAT AUhT BT T ATATS G ATAAT i T 9R9R AT T YT TTHT & |
TITTT § ATARTHT FEAAT T FTAEHT HFLAT THT G | T QYR AT Teadl AARTES
TET WU qYATT A 9R90 AT gANS THAUY Afeciehl sRTATSeT il Gl ATATH
TTYAT TRTHT & | STATT (AT a1 U (HaHes qRIgRRiel a1 ad T a0
AT O AT FIAAT FALAT el g ATANTATs 9a1 T fauadr e 7+ &1
STATS TR FATATE &7, | ATATS9THT Bangladesh Public Service Commission (BPSC) o
SHFRAT UM G | TITAHT T ATANTRT AR FiqTaa Teia THET T I FaedT
T | STATSSTSr 7 090 HT TSIl IH a8 e IHIAR AT @leh FaT ATTNTRI
fafaa qRreTHT 9T AUHT a7 [T THUHT A1-H1EY d@  JEHT @d; 9 &9 qraed
AT TEHT G T IHAT AWl T 7AT AATH 91 & |
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o TTEH I¥TAT AFAATHH! aRT 935 AT ATANTHT AHE T TILIET Iegdqare A
T T TEHN B | ATHAT o Il 9¢ Y AT TSI T8 Faed BPSC
AT TN T | ATANTH TEITARTER THT Y a0 @ aed] FFa=ar 5 Iood g |
AT H&T HTd ITITH STALITh ST JATHT HAT THRT ATNT qReqT FaAred T
T TEHT B, | ATATHT TRTIIRTIRT YT AT FAGHT GreAaehl Tl T8 YT TEehl B |

o AT YTHAT STATEITHT Al FaT ATARTA TRIAT T THATH! [AGIaedrs ATaeor e
STUHT T | FHATT AT TAT GAICH [FATEEHT ATATTRT TFHPT SR T & TR
IfEg | ST ASTHAT FaATHT FHAR TAT TAT BATCH AN SATTHT KOO fae
G o P[5 | ATdachebl JIAT qﬁ'&ﬂ' %ﬁ'ﬂdwﬂ*—qfﬁﬂﬂ SITUAHTe plH ‘||r\(<‘<'§°b|
g7 | TSITH HHEATIH! T8aT agal AAMAT qAT TARTEET T FEHH HUEE 9
AT AT ATARTHT [SeaRl {3 94w | TEeT JUTeTHT qiFadl =Rues AEusH 34 |
TATTHT & AATIH & JOTHT AT IRORTE TETeT SISTHT qieel Tereqrsn
IHA AUHATS (ARG TRIETAT e RIS I T fafad qiierr r 9% g a1
ATl T TANATCHE A[GAAT T GEARIT RIS TEehT B | ST TAT AT H
e ATTEET IRILRT AT GRTeT G T TR, | TOATAe%ehl b qigedr o
TATE g ATTLARAT AAAR TR Td FANT T3 AT TR, |

o JHTARTAT: AT FHTALAT AT T TEH G | FIATAT TE TS AIHH]
ATGITHT ATIRET YWY, AT TETs AqHET 30 Fiaerd gar q0 yiqerd dfedr 4
GieeTa ATTEaTET T 90 GiaeTa ffedTeg faToie MRUeRT o | ARETATS fafq= arsepr
SAGEITR AT fad TF&AT SATRLTH Wbl & | Gl IHedR T [diiewed
W,W?WWWW SHIHAT Hel A=AHAT [TSUahl 3 |

o JUT TUT THICES: SATGITR! @leh FaT ATANT e LT THET TAT FHEE
T TFR T |
" GYATAR] BUTSH GRET AR
" HTERTAT T ARG TRl qrETFIdT s
" SR YT T EEAETIR] (MRl T FaATd
" QYT AERA T THAT T A
" QYHYT S [AHI T e
" A TR SFATATIA qHdl T

9%
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forend

TERT YATHT ATNT ARIAT JUTATT ATARAT TRT JHEATRHT GaAT T TGS T+
HIIATHT IT T SITHT AR e AT TATIHAT TRUHT &veg, | ATARTS ATHHT FIIFFITIH
TRATE AL e fqeaaamdl A 3 [agTeiel TRl AThaTs dIER RTe A9 |
TATAHT Weh FAT ATARTA FaArae TEhl F4T (a7 T Igiadre saras aarge I97 Al
AT ATART T A I58 | IHEARE! AT THEATATS dqh oy, foder T qrasefl
IATSH AHATIRA fafr qor UBRaTe AT T q HeADd ATATET THT TTATIET
af ATATIS SATAIRE, | TAAH Al YaAT ATARTA AT HTebehl 7T O TaT HAFSoh! 7,
TRl AT TAATCHS ALATART AT TG WATeh JaT ATANT FIqehl AT beg TS T
qfe sfifaa s favars faq @ a4

JAoGef Jmargh
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e PSC Nepal Annual Reports, Kathmandu

e Afghanistan, Brief Introduction of Afghanistan Civil Service Management
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*  Bangladesh, Structure and Functions, Bangladesh Public Service Commission.
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* India (2013) UPS Roles and Functions, Union Public Service Commission.

e Maldives (2007) The Maldivian Civil Service Act, Government of Maldives.

e Sri Lanka (2012) Procedural Rules on Appointment, Promotion and Transfer of
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*  Pakistan (1977) Federal Public Service Commission Ordinance (No. XLV of 1977),
Government of Pakistan.

o Public Service Commission, Annual report, (2020), Nepal
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oUTCTaT JAFUfd AGIDBIOTD] TaAT, JATRAT I AHATET
& TFHIT FEET &TeT

AR

TRFTAAT T AT ATAATE FATRW TS 99 TATS JATAATE AT FIHT qo
STGIRIUT =g | b STeRHT A & ¥ ATl faxiid FRIEREH A&l q&7 &l
TEHT AR AT a7 BT T FHTHT JEIqehl ATEqiaes Icqd ¥ AId ARG el
feare ¥ fafv= faxira #RERe®T "regware Faf HTHT drd fGeir 9 JarE T Al
THIeTe 97 aATST 9acT IUH g |

AT FHITT G (AR T HRIBT FEARTT [ahd A =R G | HAAT 2
FEINTA gaed TRUH Fuarard U | ¥ Heemes dRifted Ar9avs oeq MHf
T foTte TEehl, HTAAT ¥ I FaedT FUAT 9 HAaaq 967 =T HHSAR Tadhl,
AR FheAd, SGH [FYATU T FAAT AT GNH T GAA T =AM JOITeArepl
faeprg g TEddl, T FALRH, AT Yid T ANAHB] ATATAATRT BRI AT
¥ Telhardel Uy Afddlg g1 qdedl | oA 999, faw faa enfe aﬁﬂ‘ﬁ%'q
FIAATEEH TAT AT g b, oAk ded, HarHE MemHr dond STaethd]
WWWWWH%WWW At gfafaer wro fafsd
THTATEE T A FI, Tl FRIaw Aifaest R g9 o T Fell ¥ qard
ST FFIRIH] SHAT ATHANG & TR, A=A ATTANGHT FAHHEEH! AT,
TITAHAT TIT HATARTEH HATAT, ATTATAT AML-Cell, ¥ TEIRIT ATATH
faamr, fafqar SRy g@rs ¥ Hamas Meaesd=sl IeanT, a9y, Gedd FHArR
TR | FIT TEIHRT TH FHE HhT TEehl, ST AURTID] STATG ATLdT AT(S A&
LT JAT AT el B |

FATF 31T faeR1iesy Tieust Araaveet AML/CFT &1 e 877  fauaawqelis q¥ad TuHTe
BT TATE TF AAET HAT FEANT AT TR THTAHT STHT HAEAT TR Aferd
gIIEE | AML/CFT &1 gvafeed fAeraes drerepl TednT, a0 ¥ ehdrs 93¢ T4
frafad s09T SARa T T GERTART ATIAT A8 TEHIEs, | TI9T T T JEH
THR AT AT ATAhaATal RATRATIHT faciia @l (HaRe Fweedr Se=mren!
T I AT ATAGIGHT STe faquae | foaxiig FRAE! FATAR ARTdH FEA=aT
HITITH] ARG FAAT T R09% R0 H HREhl URTARE HATHAA] T
AT AfqST YT TN HTAl GAMT q99 HIE FREAR Gfeard T qeartad
AT R TS AT, TB[BHId Ta ATAATSTH TR HTAAT HATHT AT T TS TN1d
fae, ¥l &R HaRHT AMTT | AT T AR TedRTHl ATRAIETT T
AEATF G |

& T4 FE-YTEATIF, WHIR qgHE! T
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TRPIAAT TTHT AT ATAATS TR e T TATST TIHAATS T ATHT FHITT
STETHRR ey | AT fafad #RERET @ adr & S9H I aar w1 FEE Al
TATH TS, | APT TTHT T Tl G¥ard AT (aird FRIERed! &l 9&7 & ST
AR A9 AT FYT TR FHTHT GEIAR] ATATaF Icard T el AT U [garse ¥
fafa=r faxirar SRIERET ATeaHaTe FAT FTHAAT A (ST T FIT T AT FrIraars
g IATSH YIS AUH grg | FHI QEIR0 qeaedl AmaRiiegd qeor fafaa wrere
FRATA ( FSANTA T IAHHE, ThH. T SUFR) o GHId TGIhITelTs AIRTerSTil
TRTHT AT I ATHRTAIATS fgaTa ey gfsmar a1 afesioa weer 1 oy aeafa
STETRRUTATS A FRIEARATS IREAAT ATAARl A=A, FIq a1 T=qeadrs gars-
HEER AAT AT THl G | IURITh URATIT T AATSH ATIRHAT FETHT T+ 9&l
TRFTTAT a7 AR GedTaTe YT ATIATE BT RIaHT FATARoT T e
T PRATEATT § e 9T 87 | R STATRRITHT AT AT AT, ATeta
T T IR T THTTHT U [GATURT T FOH A HIAAT A1 [Goi=T TITHT sawan
TEwg | F I Fafaer TRHTAT ATIETE TEIRTAT SR T AEIT FRATEEE =T
¥ T GHT 9[g TS TRl HITeAeh o T JATAATS 5 b ITeaHT JFIT ITEIehv0T
=g | 9. TR FEAAT T ATRIMGF FTAATE FHTH] ATTATE THADT AARTAAT T
Frafq a1 “ AT g9 7 |7 FATART TR FTAAT Ud TR a1g THTTHT G AR
TIAT T g TATAATS § TFIT ETRR0 &1 qvT Afehess; |

TATTHT AR T PSS YT JFI(T THT T FEAATS HART T Fg9aqed
JHIf 9TEIehR0T U R0%¥ WY 9¥ 3@ YRET qUST & UAHT JIAGEF d4d Jqard
AT ATIATS FFAT TETHRIHT  AIRTT AT @ | UARI THR1 ¥ AT & TOAT A
STETHROT P O AT IS I ) | 9 AU AP ASTITAT 08 =T 8 AT 43 ¥
R0%% A RIAT AT ¥ ST GHT JUR FEALT AETROERT ARTg T qieeRT @ 1 A
TFHT YT AR HAUM Add  WAdTe  FHUH! FHATT AT THHT AT =T

T T |

TR STETHRT GFedT FTAAP] T SAaal faerdes a7 Tl == Hgeed! & | a3 of
AEaT UHEeh! ATHHT FEART STETHRR0T v AT ATET Tl S | TIch TTHT qeid
STBIHRT FFETAT BT A1 Tl T [oile o wTAes g @ Fed AR (e T
FEITAT AT T arehl U, eI TFavel Fadars Qe T Thehol T oelehl
U ¥ IRETNE HTHA FETIal g1 SATEedT T Il U | Fed qa=re fHare
T FFRIH] FAIT T FAA AGATSAT GHH AATAATS HTAl oA A HT S bab!
TS | Tl AT SHFT FI=HT AqTelehl (Hetiarel ek =1l Ifathar s TRass 3 |

S
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JIEAIHT THAPT AT AT AN g &1 A FATAdT AT FEART Rl a1 AT
qRacel T qRacd AwaT i Al TH1T 9T TURT Tl T el Fesl FqHT AN
T AGa af FEITEAT @ | ARl ATIR AT AR AT e ST A
A=Y FTHT TR ATIR GG I It fearer fohara FRreT g=rae Sur gard
UHePT AT SERIT FTATIH T (b el FANT AT g | GHISTHT Tehl TIT a7 TEed
YT TAT AT ATFRTAAT THTE T2 &3, |, Sl ATATHT b HIoard TEH &7 |
AT ATART ATNT I T AT a7 T IT9T A8 Alad g7 S | ATT=1iees Sqar
ATfaer 19 qfeaq 89 FATIH Afthesd ATHT @ T & AR Aigdd! aeah gqre
fepdTer SRTSHATAT 99 TG AUl GHIHT TeTedl 99 Tqel el T8 FIA g1
TE= [T q IHE RISH B | AT Iaad THTS IR [edrael THRIHE I g
I, | X TS AT IradTd HrA=ad qul FAT T9 a7 SARTE TTH 9 a1 el g2 e
T foaraaT Afehal 99 el TS el AMR=aar afe @ | TR T9Td T
A FHY AA (oIl &7 ATSaR AN TS B [h AT T B AN AT
FHEIAAT H {7 T e A1 (G99 JARN 99 a7 U o] T |, SAdel<s fedred
mﬁwwmﬁ%a|wmmw|sdd|s cuaqtrﬁ%%?rﬁroﬁmmwaﬁwf@a
TARATETATS ATET AT A=A AT g argad | [hee aRTATaeTdT 9T =l qeara
ATEAEF TR AT TF AR T FATS (499 S AMATH AT FEATEEA A |
TA TG FATAHT TIFRA I G T & Al ATIRAT AT UAbl TheAdT aT
HGHAAT (TR TE, |

TATTHT FFIR STEIeRI0l ARl el FATTq [aeprd qraides =ROHT & | aTAq e bl
TN el feafa Teaad i & AITTHT 0¥ ATAHT ASTITAT JhT9TH A
THEIT ETRRT ( HAT ATIUSRAT) (AR U & ARl &1 | TH UAATS GHATHIE T
9 JATIHN] FAT3H (4. F. R0%c HT HUIIAaAd TRUH & | Fafd q@reor q4an
araarer BRaTEaTaaT AT T MRS A T gkl S UHRl B TqT TEHTS
AT T Eraee (AT fraw Rosg, Furet aTeg S faxira SRy gwrgane
G ATET qIT FgHed T T TR aardl, J@l YR0&Teh, AT ATHTAH AT 9% Tl
foreqa TFTATH TAT AHT T GHRAT FREARST AT TSI e ST AUHGA | T
foreIT ¥ ShTgaTe ATAYTF ATARF Maees TaR TREAbH B | HaATdRT Hepragsd
ATAYTF (HIHT FOIALAR Javd [HATCRT S | ITUad B JadTTaHl ATgqedTT
TrEIaFl [ SIaees qUsl 8 - IRl T HRETe!, gdiaed dafaer T,
AN AAATEEH] TAATHR, [ATFABI BB Hoied, GaF AR NI, e

fae o, FETeqor 7, e aeaT q9aT defbebrd, MaHaer e dred qe, STearr Taf
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AIATST I+ HATald, ATME, TIAHT AT HeATAT Aeaia TFId TG HaRur e g
T FHAG T IGATT Uk AT GH=T GG Bhl G | AT AAradda=~aad
UF GHEId EIRRT AAFAT [aqRTRl egaedr T qafd Elho q9r ATqhedrl
PRaTeaTaAT faxirr e AR dEeI TRl 1 T TR AMEUE G |

Tt g FepaT faxirar SRl 3T (.93, a1 Uwes.q,) @<t TRuH 5 | fa g’
FATTEAT, HTAUd, FFT ATLR, TR, H AMATTRT fafaeT 93 Fe7 FRERT e,
A =Gl qAT FTgHe a1 T Jod¥ A, @l ULIeTh, B ATl a9 G
HAET Uag, | o< e Fhlsd TH-ad ArAfqe! aud Mg RT3 fafae fama-esrT
FIEsHl UL ANEYE a5 TSUH B | [EAAAd Aeid "9 Gl qdf
TS JE<Iel AN AT, ATTPHT BT, FNST AURT, ATAT qeper qar faaefr fafraa
faeor eeedT F T TEE | AT qEAtead ORI AT T et HAw AA
BT FIAA AT B | AE G (MaRy qE 9 HEee WeTTaiaachie!
FATAT AR ATTANT Fled (9 ALTATHT IR TS, |

TATETHT ET STETeRR0T TaTRoT I 1 37k qie At fawarept AT T8l 3 | favaaeqet
ATH TTHT ATEASATHIRI qgd qdT T FFafed FH T (IR AAEH BRI F¥
STATHRUT AR T BTIHT ool IUATE BTl g Tbebl I | Fa9ad {99, 0%
TITAT FFITT AT U T fa. &, J0%% AT 91 ¥4l [AaHEer ST 9y gfeg T
FH QTGN [HEARUTeR JUITATT [ShTHT e AU qTeeg | Il ARd T AT
g faamT, ToAiae AfeRdT, FEGR TTANE AT, TR 39 SAAiaE
TRV, TRPTAT TTHT TS AU T AHEEEHT ATNT SR Feepl fafae qas
RIS AT TP G | THATS TUETHT A & T A Tl AT 9fT Tepl I1ga |
THIT STGTHIT TAT ATADRATEl [HATHATIAT [ TAMAT AR FEaIfed HIeArs il
fa o werage 9i= a9 OAfq qa7 HTAATSTAT R0%5 AT HMqh % T AT
TH G | ARSI HETHTH TTa(der TEARTHT 45 HigdT AU a1 0 q91
FTIATSIATHT FHATA G0 TAT ATAATGT BRATHATIAT [aird AT A 9= auHT
TR FTH ool TPl B, | FAATS FRATEIH AT FFIT TR T FHIT TEIh0T qaT
AT ¥ FEATSAT  FIATCHT &7 | PR F¥rd qGIBFFe =l i 7 g5 B
ST FHE TSR IALATqATE e YT T BT AR S | F¥d EIh0T
T FTAAHT TTHT A=l F8des a1 U == Igeehl @ | a o d4ael Teed]
ATHHT G TR0 A= ATRITST ATET IRl I | FIh STHT FFAR STET o=l
FAA AT UAehl TTHT A 7 HAee g1 GSd ARG (MR T FFedl <l

zq
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T aeehl UA, LEUTArdl FAAdTs GTad T Tehleh?0l TH vl U T qR¥TE
FEA FETIAT TFRIH] SATALAT T FAHI T | Fioq qO=re Hamer T geawaar
HFET W HIAA TIATSIT TFH TATAATE HIeAT GEawT el FT bl gae |

TYTAHT IR AGATT AT AT E STAT TR, AT=ANE SqHT TR AR
ZEAFTIF! qi Ifeq fewre fhara TRIet g=dT TUH gHTe TR AT AT FAEa
T b ZEl T AT B | FHISTAT @l TSl ¥ Sl 9g9d qAT AAII=A1eH
ATRTHTHT TS TEehT g7, ST ATATHT ceb HIeaTd TG g7 | AT STaqehT TN qie
TPl AT ST AT A8 § Aifed g @ | AT SIHT qIies Se gfeadq geie
FHTI Ahesel ATF @ T b HIoaTd Tlecehl Tl fgare fhare qeRTgaae T+
IS ATl FTHTSTHT HETT 99 T4 Afeed TFF FI 9T TGl faen a6 3@
RIS @ | AT IRFdd GHIST GIRP! [@dTaed AHRICHE Tiq g ddae | a¥ el Al
ITAET HAIT U FFHT T a7 ATRTF FTHT T a1 Fel ge o T faaredr afemar
T G UIAT Al AMPEddr 9T @ | THERIA T TR AR FHG qwad
FsiT &l Sirear anT IREdeT g # a1 U TRFRe AN THHwT afeel Feaoy {9redl
AN FEEATE TH=IE] AT G0 FFd ATesTieh T, F Afdeesl T &2 fq= 2
T, ATT (9T qATT 9= AT U AN T, A IE [Garael gal a7 AN LIt
B | AR AT A ATSHATS aTed U (999 S e ofvaleT { ftag qeamesars =mel o<
AT AT g 3@ | [FTae STeTQeTaT qi el qeid Areetie T |1 U
AT T FAATE fava S A maaeT v {fed deaeed e | 99 a9 garerd
IR I AT T &l LT ATIRHAT AT Tl TR a7 ATHAAT (AR T, |

TATAHT T AR IR AT fafaeT e FTAeeHT Sawdl TWHl 9T |
STET HTHE FafaEe 97 SERIAR A U 0%y, qife TRE AR U9 03,
TLAR AR T R0%%, AT SRS FT g\ (Fafag qar Hae) T3 04y
afted st qar awaeTe WA U 038R, aN Awdy fHEew U9 2033, ardefaar
TAT GREHAT FFeredr U R09%, faeelr fafqwa fHafaa 79 7 309%, a9 TF j0%%,
SHfeFg FEX TAT TSI FATed TAHT SHALAT TR UTEwg, | TATAHT JFIT ATGTRT famer
TEIT FIAAT TTITES

THEIT ETHRRT (AR T R0%Y &l A&l FUgaaey [AaHEaer| T Feead T @y
T TRTST | FHI TEIhR0T a7 ATARATal PRATHATTH faird el (e
AT FrAAIATS AATAIER T AN T RIS | FFI TS0 qdT AT paTar
PRaTRaTTH T fafqa Rl FMERer IOt AT FTEASAT 2055 -3093 FH THTERR
FOHT FRATEIT TH RIS | [TARTRN (=¥ FTed @RS AT TATIHT &
TR FAAF AT ¥ ATATHAF, TAGATCHE AMIATHT FAHT THT FHr=d AT

R
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fa  FATAEARHT /A WS AT ! [AARTA 1G0T AT ATARATSl [ShATHATTHT
fafasr @ERT Fiegd T THIEERT ATaed THdad T | 8 98I qdr
AT FATal PRATHATTHT fairr eRHT (AR &= 1 T A=Rited THaTT ATHaR
T U9 TRAETE ATINAF qEET TR ATTET B T GEANTHT [FUqHT TREeE
FHHAN FEAT T &N ATRTAIET T | Gfa TG0 TAT ATTRATE [ShATHATTHT
fafaa eRTFIEFrdT ORI &= START TRTHT T4 el TaH qgiaers adl a9rsq
T fepfaaer faseTerr FeamTa ervar wfwatg T | faamTeT FRiRa FHEREsH! farea
qEefead 9, AT AT AT BT T TAW AT STHAT TUHT FA9h (b

T | FHANESHAT Iod ATCHATATT UaH HAGA HIH @ HEYT IART TRIST
FI FETETHT AT TR GOl 6] T | FHAREEATS G o qdf

Arceparal PRATRATTAT fafag @l HarRuarewl eHdar faemsr e @eelr quan
ferer arfer® gftTerorerr seear 9 ¥ ol daaasdl =Ai=d faaeures sgawr fHars |
(*°||CI°C1 Q(qfdld'lﬂﬂl(d°l WW lTr{CrT%f 3_"[ 2 ERS IHC'H:’)"I T W WWW
WW@%WW@%@HWW%WWW?
T IR gfafaer ITAREEders gEErgd T AEeasd Aeg faees d@r s fag
AT HTIATS IT TAEHRI T AqaTHE aqrs d% e o | faamrer s
FTIATS TATARRT TATS [ THB AT FUTATHTRT o1 Heheld ¥ (9Tl qeid= e
START T4 ¥ fafqa SIAERI gTs d9 AeATaderad 7 [d9RTEe 8 Aearad ATl
q [q9TTEs 8 AATAIAad 7 XERI (M (6l & qerarar Heragsane
fFafqa S| A1 9T TH IUATH AT ASATAD] (R T |

TATTHT TR STETehR0T (a9 1 9%k i e faueresT $9aT e o | fauaeaeqs!
ATH TTH] ATAATHIEI qgd qdqT IJq FEIg A T A(GHT AATTHT BRI FHIA
ST AR T FRHT Jooi@ TS BT & Febebl G | TATIH 4.9, 0%¥
TTAT FFITT AT U T fa. . 30%% AT 91 ¥4l [AaHEer ST 9y gfeg Forerdm
TH STETRRT [aTehiurehl YU [qehT&A] e AUHl qIgwg | AqTadhl 9Rd T
HEAET GAT [GUAT, TAATH  AIRAT, FHAR FIMAP AT, ATRTEATE oA
ISR TREA, TRFIAAT T ST AT T THEEEHT ATNT TTH FeAebl faTeeT
TIIAT AR AN TRH G | TS JURTH] FAT & A7 AT Alehel Aa<dr 91
TERT ARG | FF AEIROT TAT ATThHATEl PRATRATTH] faiid a1 (e e
FTIATE M fa 9 AeATaaet arer ¥ Jufafd qar FEASET 0% AT FiAE % TA
qTaST e Thl B | ARG HITHER YTaides Ted Al 95 HiedT d9uR THCH
U TAT FATSTHATH] GHATA STEIh AT ATAATSl TRATHATTHT [T aMAT e
qre AYHT TRA FH Ioold TREN G | FIATe FRATEIH AT FFI TR T FH(
TGV TAT ATABHNT RATHATTHT E ANHIETE (G JUTeAldls SRS A=A
JITEEAT ATET IO T FIAATSAT  IATTHT 2T |

&3
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Financial Action Task Force (FATF) & ¥® 09 HT ¥¥Id G0 TAT ATAHRRT
P (A AT (AR FEeedT GRS U Tehblehd AIIEUS AN Tl g | TATTSIcl
ATIIUSH ITAAT AT HAAATH] TATAH AT Assessment Methodology 3093
THA ST TE FET RN FAT3H THT TFI TgAREN g | TS I 4920 T 2009 A
ST AU Fi¥eh H¥eh HIIGUS T FH R00% HT WA AUH Assessment Methodology
QIS TUHT B | IRATTST HTIEUE ¥ 747 Assessment Methodology ST STu=<r 7
ATTITAA Teh G&HT JUICT TTUHT ATHTT T4 Alehes, A ARUAH FTafAal STTaAd] AATTH
TFIR FATCTEET AT T T JUITCAT (ATOIRT STTEmT T TUH g |

Aaufal YGIBROT feraR oI aAddl

AEH BT T FA AT, ANREHT AIRAT AALARAT GRY(d, AT ATTHR
¥ ANIE ATTPRET qE=dar, S=o a3 T FRAMbar anfds gig ¥ faem, fafaear
T TN AN FATE AIHE AT AR] AT T AbAAE AR I¢9a
g% | ANIE HATT T @IS TIT FADH! THIG BNEA T qafd @I a9
qrdparal hareEaraH g fadira armHrars fecaifed, Moo 3 Meare T agrdd
9T 27 | T YehIAehT FRATHATIRT TIATE q9T TR WEIh0T (HaRuST= (haTehadTdeh!
HEATdTs MHFTMER Se@ T Alehra, :

Q. IS ATHER ¥ faEad AT AaRTdtated FATSTR! AT T AeRiEd

TATARVTHT i qTS TALTHF T FIAAT ATTBTIRT TRETT T,

. IS, ATMSH, ISHIG wadl fafa ¥ ggfae Temdr 99 ThRIcHS AUEEH]
AR Hhd W& A U4 {aA1 T qiaqefie ddae o T,

3 AT TGT AIRTE YOl AT, AR ATarERer (AT, geHeiier e

¥, g SR gttt faerar favaatraar afaafs qor grt adaeers @i

Y. TSI aoaTe g9 FIefae, Hrarasiel, d&aed Jaeqdl ¥ & el haTharddrs
IATHT T,

%, QT YTAESHT M@ ATIRI® Ao ¥ feafaw, g, onfds sareehiiar
T JAfqeF HeHT STATHROT TEAT AT AR T BRATHATTRT A T,

o faaell [ =T T faUw T TEIART g9 SiReH ~ATHT 14,

5. ANy [qed, g, AT T @IAHTHT TIHT ATIT Fol ABRICHE FATEATS HH
T

)

Y
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Q. WAA, WH T [AeAEAT T YUl (a9, MAHT TIeRAT TRERTET,
STATHSEdT, FXASAT, SARNAT ¥ [SSh FEhRe! fadma T+,

Q0. TTSA HAURTEHT HIROT I g AT qAT ARIMTT TREM FANTATS e
AR fagaemi=a a9 T |

Aaufti YGIBROT fOIaR OB RN AR BT AU BRI

o  FHIS TH TAT A aehl, [AT=0T T FTHT UA, 2090
o  IFET AWY fFART UH, 2000

® URINF HIAAI FBTIdT UA, 090

e U UA, 060

® URERE FIAT FETAAT [HAHTET, 060

o  FHf EIHIU TUT ATqFATGl PHATHATTHT (a1 AT [TARIET Frel=d| sqaean
A= faiT &7 FRAAHRT HTATHAT T

oUTeT U1 ol Jdddfosld AsRIcE
o TIUKH ATHEUH AN AT TAT WANGIH TaTIRl ATTF ATARIAR faegert
TeTa=4l 9355

o  IUTH ICCHUH ATAFATGHT [axIT TMMAT THA FFwel HETaw=l 423%
o  HIh AT TEINTT TF&d AURTe feregepl Herafd, 000

o T[T TRTATAl FEANT TSHARI ATAFATE THA [degdl Herd=dl, 4859 ¥ &ldl
ATTSATEHT [a<iTT AT 9T EI=T GIalehel, J00%

o TaHEIFEH IR ATAFATE, TGN AUT T 9T AR ATT AR TR
faegert Hard=dT 2009

QBRI foRIFAGTBRY 3UDBRUT SR 13 uRdsiel Jdd ISB®

® U T Sehebl AML/CFT T Sk famiray Feamerns sl fAger

e TUTH AW bl AML/CFT TEIwT [Tl b1 T FRATATS AT (9T
® FUTA I Sehebl AML/CFT Tl HET q2ETehl H1d T+ AATATE ST fgere
e HUTH fadraT Sl AML/CFT I¥=dl fAgerd

e AT ATATTH! AML/CFT %41 e

Y
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® IEHRI [FARTHT AML/CFT I¥=d1 fHaere

® FUTH ST kbl AML/CFTI TETETTT GO FrI=l HRTEeT
®Icjol BRIfcaIel Addotll IUBIOT

o (AT SN THISH! JMHT FRIEAR THEA! (M9 TAT ANGLT
o [a=iTa SATHENT THISHI AHEIT FRIAR FFIAT [HaeTH TIT ARG
o TaxiT &N THIGH HIIAAATAT FHrATarT

o  [oxiTd SITehT<T JebTgehl YRET Tl hrAT e

o JH( YTEIHIV AT [T AT [T

faeadr 9 IeER g7 qdq®H AAATAE & AHY Hhbred Albrg AT A 5T
THIT STEIhR0T AR FFedl AeaRiftad AdTdls G SOHT HIAEadTH ATUH
B [q T8 TR AR T F¥id TG MaRuHT e arfad TUHT S | d97d
FATF (Financial Action Task Force) #l ¥0 @2l fhIRAATs S S Jurisdiction & T
ATHRAT &TATTHR 7 RN AN BT S [q I9T T BIAH I TR AUH S |

@ 8 d FATF @) 80 deT RipiRea

FHT AT (HERT AT ATTFATSl PRATHATTHT g Al (Aaure @it faeereazar
T FEAT &7 FATF (Financial Action Task Force) | T8l F¥dd 'QWUT framT T
ATagatar RATRATTAT fafqa @Rm=r T AT Jurisdiction 8 Technical compliance
¥ Effectiveness &1 @NT & @& 9 T AT T Methodology T T9aTe &l [0(Immediate
Outcome) T HUHRT & e HIHl HAXAT Thl B | Tl bl YIIcAhl AN FATF
1 MRS ¥o FETRT F 40 recommendation of FATF &1 | Technical Compliance HT
& FHEAT FAAI T GYEARTT FALIT T8+ H aieeg A Effectiveness AT fq #TA T
GIIATESA aTediach SGHT T AT [ A A7 85, | AT TIST T&AT ool e
&1 ool fafaa Aemaeer HTeameTe wuRtd (A= T I BAH T g B TES |

ATIRTTTE PRATHEATISTE AT TRl O, AFITAATs (Al qieeT, ATeaH, #q ¥ fafaer
YANT IR 99 T ATATaeh GEITHT FATRIROT T SAfdel YT aar GRar aeafa 97greeo
B0 | g¥fd TETRITHT FFIfehl aredide S qhls, [Gdrs, T@HE T Eah qradd
e T ATYIRAEE AT (Criminal Proceeds) @18 T4 Ts ATq=TehT A= HTHTHT
yaTfed RIS TR | A1 o ARG TAT JeT ATE 9 G¥Ig ARG T8 Icaad
(By Product) T TIHT 3@T 9GS, | TIHT ST T 98 dedch TaT9 ¥ HeAH AThd T ¥
ARTIHT T 2S5 | AT qGTHLITR] TeRfd T TAFTHT ATUHT UMcHSE TRETAH

a%
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FHAR, AGHFT, TLAR, FSAl, F7g I ARATIH HAF FFId TGTHIIHT ATHYE
Tweg AfA=g | Basel AML Index Report HER T STETHITeh] ATNT HUTS SAREHITh
TAT TP AR THIgHT FHSAR HABH AT T 3, |

Joufd YgipoEic yaifdd gol Ao6w

TEITT EIRRVATE TATTAT B GTAEEh] TART ATk qUA FHRET A G | TR
THE SAEEATS JETd FHITTHRT TRIEEHT THIT TITH TRUH T |

AMATNAE T AMGF T, ok qar fadig Feores, Aol 9@ &y, =g g9
FIHIES, JaTh AT T (G090 o, Aethebl A AT, A T THTEH, 9T ehT
oTTive, qeaaedT T fEoRdn, AMCT T A=RIfgd & AT, ATHIAE =T T FREM T
JEqTd AT |

Aoufd YGIPRUMIC Ul IRREH

ATATIF, AMIF T TRET AT deg, AT A9d=T T FAMR dfbT Foarad aq
IS T ATFTHAT HTET &, FIeled  JIIeHl JeF ged  aT FHT g+, Il av Sehald
e, g Tad @RI ST 9, SHTRR AOR ATE9EA] (RMEE darg+ <
FETT ETHLITHT AEHATIET ATl T AAETH &, TFAA TEIFIURATR IeT Had
FIATIAATE T FATST T ATRT T ATUHA FH HAAT [l T F1F g9 T Al
HAT T AT & X &S |

Aoufal YGIBROT 9l AR ®dIEx (Methods of Money Laundering)

faf=T aftres aaTUR TRt ETHI T TRUHT ITEUAT 9i faerva: (e aferesare
THIT AT T AP a6l JARTHT ATUH] drawg | TFfd a0 STeRTacH]
faeeTs Typologies i 9w | SEE (1) Smurfing : T9Ts Structuring I A3 | (2)
Bank Cash Smuggling (3) Cash-Intensive Business (4) Over-Purchasing (5) Trade-Based
Laundering (6) Shell Companies and Trusts (7) Bank Capture (8) Casinos (9) Real Estate
(10) Blank Salaries.

Aduld YGIBIOIDBI TIVIBE
TETT SETHIUHT JOERAT AT FA (afae T =FROAT 6 g T8 |
q. I&¥ T Placement :

Place the money in the financial system, without arousing suspicion. F¥afd STETHIUTeRT
qfeedl =RUHT FFAf TR dTel TRl TTHT YT ATAATE el aeb T fafaqa
GRITAT STFAT 9 A9aT  [edel ®9HT Money order switch means , Wire transfer
a1 q IUATh  falgdre ST T TR | JET TR EIRUhdd 3l ThHATS
gfgdeor T fafq=r S qur faxira Sedmesar SFT I T |

z\9
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R. TEHEAF! TEIHIT T Layring:

Move the money around often in series of complex transaction across multipal
juridiuction, so it becomes difficult to identify its orginal sources. TFTA TEIHITHT
FETERUAHT STEIehRT bl el IXehTAAT ETHT ATNSTd TehHePT TEIHT i
THEIHT 99 TAF Distanceing T FATE T8 | THHT AN I Afeed TaH
g¢ fadim ®RMER Multipal FinancalTransection &I |ERT fd=g |  I&T &l
ST Investment security 1 @R fafF I Je1 T a1 arfevearr fafae
IYTHT ATHAT ATHAT T8HT GIATEEAT wire HIhd TebH Transfer T T SATeadl
TATHT F&d AT TATHT AHTHT T TET PRATHATIES ATATUR JEAT TehHEB! qeTehT
UERICE
3. G¥lq Thea T Integration :

Move the money into the financial and business system, so that it appears as
legitimate funds or assects .

QAT STETRRTRT TGN FARITHT AAI=ATRATS [T+ (HeBTaAT TURT THHATS LTI
&A%l Ydio ‘l‘ir%% | TH HhHHAT I7d WT& YSTHIT T4l U YddlY, W
Trafq AT T T 7 TEE | TG0 G2H Taebebl WA Transfer T 94
FATI JAT T Il TRHAT AT Dirty Assets @T% T8I0 Clean Assects
HT FATRIT T, |

¥, FEITT YETHRIHT AT SRS

fasT T fafeAT AU a9 aRkady adr [Gga ATegHae @ dRER TaH
HATAHIHIOT  qAT [AITATIRITH] THATTA TFITT [GIHIURT FEATH A oehl
Al T ARAAT G | ARAT RIS STEIRRUIRT THE ATAEesh] TN SIHT
TETEUTH B |

ATABHRT BT T ATARATE, aN A0d  BRAEAR, TLER, d99  ETdaqane
AT RaTRATT, HIRRAT Fo=Tad, geSl SATIR, TGN, d9eR0r T R, S ¥
Piracy ¥ TAl g7 IAT U TGP H1A, THAT STEIHT T ATGARATET HATHATTHT
[ ATHaTe. HAbd! ATTGH, FMHITE qAT FMEATHT SFAAT 9 g9 97
THRGTTA ITH] T HIAT, faird qa7 qRem JuTetiars HHSIR adrs qu=d T
ARIATS ATHATAl o 99 HLd o | HABH! [axiig JUlTeliepl @y, e,
A, e q47 [TehTaAT FhRIHS qdR AT Ad: 999 fadqrd qumersr qHa
TR 98X ATSE | T EIFY TF ATARATSl hATHATTHT [ ATeh!
TATABN] FTHT (A0 THTAT HAHHT [T, Tircd, faerd q¥ig qor FH~{cqeh

(=4
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AW T T TS HiSH g7, | T T faiiar weameser a1 T8 8T (deposit) T
TIHT TATHR TEAT TRHAAT A7, | TAT THH Aeraerdier fgg sl o ar fa<ia
TEATHT TATATARYT (transfer) T gATl AT TATAT fopfaaerr farept sqwm 9fe T8 e |
FEAT THTAAT FTIAT Aeb Golv Tgehl ATET AUHT Feb BIAHT FIRATETHT T gHATA
SepepT AT Tl THA Sehebl AT FIAHT RTFR EAAFIH T d9F 7 IE Tead
TEATEAT g7 | Tod ¥ A fepfarser el el qeaiepl =l =+ SATSIaeHT
g BTSSRl WIARTLTHT T a3 e q91 fadie qwdmee
S FHRAT | AT gTs JATAT TR0 T Teb T I¢9T USRI =T avehl
PRIER T Afch JIT LT ATHT T 1@l Ja<l Iq JTHAAT AT T BRI
TS | TG ATF BRATFATTHT faepfqes gormr T aeiRers dfeay aqrss | dad
THHH! IIARTRT AT AT ATALTF AFUH &TH Gi7 Fgladd AT aTHT a1
formr =amsr @ T, A T U e ofter fRAT SSIT ¥ ATIeRl arareRor
+ ot FerEeT 9fe Sta% g7 | T9ET FRIAR FAEHT &4, ShHT aReddrdl T979
ZfeT U = ¥ (MUROHT GHT A9 YERE! TRHA TIE] FhRICHE AT I6s, |
AT b AT facii FEATHT TN THHPT AT g4, TR ders I+ T
TATREAT U &I Al J@rgT Hiod g TFedl qHLT AGAads | aFd
STETERRT ¥ HATAhATEl PRATRATTHT faxiia =T Jgs TTHT TF F9TehT [q9aHT g
FANR T3, | JRfTeF M ATHENT 53T | TeRgd! T 9f RRar S aearaen
SfA%® &7 | AR dTEsd JRREAT Wedd TR I AT (HaTsT e | a9
HABH! ANIF FRATHEATTHT THRIHE AAT qT{hI AT ATTSF JhgHT THT FAareT
AT A |
ST AFaNed TaTd
AATT FeATATS ATHTT HTART TTAT ATAG THAR AT HIHT BIRATET T AGAT FIAAH]
T a7 9UH FAAT Ith AEAATATS THEA TR qRHATSA T4 99 SATATE ATTHT g
Trafd THH AT GART a7 Al g U 799 SeATeTs J¥Id STEIehevrdT FHe
FIRATET T AT SHALAT T, A= TIRTIHT T AT FeATae Y 7FH faeg o
foir T avmaae R T efeprer T 91 s g (i e @
AT [ ST T, Ueh 97are AS9d Gell T AT S9TH] TUehl I T ThH 9
FeTaTe FRAT |17 9 e AT Saedl T, T I%] F (998 A=RIied TIH] qeard
T FEANT T | T g TGHR fHarRar % fqafqerdT FATF / FATF Style Regional
Bodies H&IEEA afv'f qfq T Voluntary Tax Compliance (VTC) Schemes A3
Brgd  AvaRIEd TIH HeAThd 89 U9 AT T ITefehl & | &1 VTC Schemes T
HIRTIATE AT FHITT T AT THATERRT (FRITcHE IITIES HAAHT g I+ Taedl

o
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TRUEHT B | AT FTHITT ETHROT (a0 FFedl ey faegn qg T A Il
Schemes T3 Al F¥Afead AT [AHT T TAT ATTRRT T A=A I o= FHAY
T qehrd g1 U+ HIIGUEee Uch Taedl el & |

Joufal YGipRoT foraRoTd! aAdhdl

THIT WTGTHU T ATABATEl PRATHATTHT (i AT T [0 FrHTer [araa o=
BT | QAT FeIAAT Heeh YAl a7 RIeT FUHT FAiad geard | & qie [eplaaebr e
FT T AT T g9 T FAATS 99 TATSH A JATH THA G&T AATAE AITAbT
YA T, THT FALATH TS o A g, AT HeAThl ATTFHT T
AT ¥ FRORHES (HATTET &9, TId TeATehel FRI g~ ATTATEe o Tad g, faem
[HIOeRT ® goTiad g+, AraRiae BRatearde = qra, fafaesr e geardid
TRIT g, MM AREATH! AT fasar 98 Qe G899 7gd Sl 87 T8 |
T8 AT AT Faear T =rErRr fawe €1 | et SRR quT sATceRarar PRaATserTH
fafaar T famor 9 aiftga gar srRiftes @R fafae= vame g8 omuet & | J9a
AT [T FTSAeS ST FUHT T ol AhT THT S | FXAT FSA FFI STETehR 0T
FE=IT ARTIEe a0 T4 fafa= ATISUeesdl (A TeH B |

AFufa YgGIh0T IcRicTdl fdetor X 3MedR® II51ka fdatrar dia el
3MGTeUGTel JddcEl a2

THIT STGIRRT AT (AT T ATAN ITTed (ATl T TG0 qaT ATqHATal

PRareeaar fafaa T fHar ud wR gdr Maeorer aii S-S B deEd

T FHHAT FERT STEIHI0 qTdT ATARATS] RATHATTAT (afad ol UF 2 el qeare=ar

YT GAAT ATGTAIETT T FEI-AT 39 G&7 A 81T THIH T RIS T IREARH

THFRIRT (MOU) 95 Thehl Bi-

o  IF YMEIHIU JUT AlTFATEl PRATHATTAT fafqa R Td & gl dFaeal
IR T GHAEERI FHET ¥ e e gATAd  HAAH gty @
AALAFATTAR Teh ATTAHT AT ATETT T T,

o  IHIT YGIHT TAT ATAHATE! PHATHATIHT [T @RI TF X SAThT SAMGHEBT
&ee afecdrs ATkl AT aRT T a7 Aol e SIHT IaH Saaedrad
e,

o - &ATIHRET [T0des G&H TTH] AT TAT AT T ATTLTbATTHT
fepd SATTgaT TR |

Ro
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o  JHE YEERT AT ATAFATE! HATHATIHT [arad a1 HaRT TF &= Sl
fare=r Tl FrAT gor SAefthesd! R [qerg TR |

T TG0 THIg X A=A HY FFl [qUT FHA FTHEL TUH ATAD
Ao [aqRT B R T RHAT B FAlB] GIAT T TGRS
foraT T 93red & FEAT [qaRe qUR AT 21, 91 afhd T gEAr Afqer@ qretie!
faepra T qTg | AW YA g fA9NTr AT STRTAYETRl e (iR T ST
T | T, AT A [TTNT AT A=AITAbT FIATAALET PR GRIETI ¥ ATAITTRT FIA
THETEA T HHAT TR TG0 Il qe7ate qiq @R 99 JUsel T&ehl a1
T FaaRTT SHeITRATE 387 IATSH ATATF F |

fadi=™r SR S®13 (FLU) dic UItd Jdell Rrd3mael

SR e @TATeh! TITE BRIARET ATHRHT FT FeAl FTTBT AT farqar ST
THSA GIAAT AT AT Ao [TANTHT AT TS Tehl @ | AAL ST
FATPT FRATER] TFIIHT TFI=AT Febaer fafaa SrerdT geprears geoursor fae oo
AT AT G | [afad AR Shsare Y =1 AaTdidge FOHT AT HT FFred!
ATAYAF G T o FaTIRT o ATFRT THIEaTe I FEAT AATAfIE T TG
FR FEAT ATAIAE FIAET T g9 AN A= THT T FAT BRI TEIHT
ATARE AT [T T BGAFH &4 T FFIT TR AT (AR HA aadF
g1 O 2, (b 5 FIAra" I TSl AIEUE qAT Tl aATs SIeel & | SR
Sk @TT T SATaaTe BRATehaTy forer ¢ Fraedl fawardn sredfees Torea faaTer gratam
TR FF STEIRROTeR! [qIHT ATAeTE GIATdAR] ATNT FAATH FTHT ¥ TEIhIT
HAI=IT [TINTH SIS ST T 5 IUAH ge, | A1 g e a9 Jeadr &4
FHTEA T q¥% ATch (Focal person) dlieh Itard g9 |

fafaar SAHERT SHEA UTT AUHT T FRIGRA FII JEAAIT ATARD T
[TaTTHT T FHI TR F¥aedTa FFI QTG0 A=A [aRTHT 9513+ I9I<h
TS | IR, AT A [TNT R TRET JAT AT T HHAT F FeATehT
FRATEH] FAAT TAT YT FUH THT TGIHRLIET FFIeAIa ol FrIrd e
AT T TETS 7 AR TG AT (TN AT H FHHAT I
F GATE FEI=A GAAT AT e [AANTATS TST3H TUTeATehl faepre T AfhU
@%ﬂﬂmmﬁqm@an

AFUfd AYGIGOT AddaEll HeAgol RAdA
T TG0 [HaRo Fweedr TRTAT JoTTeT & ¥HE (Asia pacific Group on Money

9
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Laundering-APG) o f4fqd #RaTie #¥a (Financial Action task force-FATF) o dTiRa
T [ARIRTEEH! FRATTITR AT T HHEAT 9 0910 AT FITAHT FHITd
TG [HARUTR] FRATEH TRRE HedTs (Mutual Evaluation) T AUHA FIbT
TN T@EY AqTAS BT Aleded] FASThcaAl T-Heal3d dHiq Teq T faia=
SUATAIAEs FHA Td TN B | TSA TRUH [qiq= Joarafqes Hed ¥ ITaAraiaar
AT AT [GARTR qHA glaiaed Wl &

(F) AT TAT ATTATSIT (T STGIHR) ITATAIT

(@) ATEeAT JAT ATHATS (F¥eg HH) ITH AT

@@ T fafaa sgaEm qgr amTd & oAt

I9 At I 099 AT HATHA & Ffd @Il [Hare qeaedl Aaede HIaA
[FHIITRT TR HATFA TRUHHT ARTH T 2099 /30 AT &4 HATFTHT HTAAD!
FEATEIT T8 & 3T W-HedTehd Aafd =i 759 TUH ITATHITER] TSHHT
FAA FATEITAT & FE] TR TEH AT, FATH AT G ST aad FAA
FTATATTRT YT (e e dqT GAhe TUHT (AT | ATHT 1T GEATEHR! faeAftaeryr
Tl FATETATE FH WETHT Tl o b TFIT TAIR0T AT [ RTHT
TSN, Al YA HEaET & g Tl [0 TR T9 HFA] Ak GLAEEH A0
AT JUrell eqaiedia T9UHl &l THTT [aIHTT T8l argar |

Joufd YgipoEic yaifdd gol oew

Trafd STETHRROTTE YA 8 &TTe%ehl TART  SATIh AUA JMARIET T S | TR
JHE AESATS 8T THIHET TeEeHl IHed JITd TR F | ATHIE T ATdw
SIS, SF 9T fadra Teqres, (el 8er &, 2ATa9rd 9T FFHIES, Jai¥Th v
T fqYQTUr AT, HARRT AT ATALAT, MYAR AT, TTRT M, TeATaedr ¥ e,
AT ¥ A=ARINET FRETT SATIRT, FTATNAb =TT T &N T JIATT oS |

Joufd YGIBIVEIC Udl IRRET

ATHITSAE, ATfgF T AT G d8d, AT AIq T FHMIR AT qodred g
ST ¥ ATRTEMT AT g, FTATdd JaHT S god a1 TS g+, Il &F Share
[oFed, FIATaT TAd | ST T T ATGF TAtare ar & THpr™T ad g4, TArRR
MR ATFAIAT NRMEE AT T AMMes  FFIT TG urHT F@sTHTeT qiaeqdr T+
HAETH g, TEIA TEIRIHATHl ILeT Had FIAGAATs A T ATHRT T THTHIA
FH HIAT [T T F1F g9 T AIHT AITA F AT g7 X &7 |

Joufal YGIDBOT foIdRUTDBT JATRAT a2 Joilfdes

T ITEIeRRT TAIAeATS HeT T A=A T ATed T 5% THRel I T Al |

R
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[ FEEATEl FRHATAH! [FRIT T AN FAFAT HADA SR IHATGATATeT IqH
3ep gTiae T foeiTa T, qeTH qad T ATCHIMER e AT T8 quTelrs Saire
A IR AleT T ATRUF HAF TAIGT THE FANT &7 | TR AT AR qg T AP
THEY, HaRl T FEART HIhd FFIT TEIR0h T (Network) TT @3MMg 1A
TERTAT TS, AFT AAMTRT FTHT 2PN e | AHPT AeAal FEAR TR0 Harzoret

>

IeIHHT AUTeTel & I q9T HET GrHAT TRIEH e |

9.

THIT AR FER i dleY qd7 98 d8 I YRl IR TR g AR TUH
ET SGHHT &7 T qadeh qfe=rd T TG, T TEIHI0 Sl Ted I Siad
AT T ATTATSTART AT FTAT ST, &THaT T qouiTed AUHT [Nl [agUa]
B | AHAHR T4 Gfafaer TR AR ATaRifae Bhatearaar dig, sfar gda-es
JHEAl AFal AGTITHT, T FIAART MRHIAT TE&T FRIA GLINETT qeTHdT
Afafg I AT TR T | GERT AMAT SF 9T fAaiT FEATHT FRIER
T AR Aea (KYC), Sl qiadur, FHIT TH FH0 T TGH gfqaed

JUTEATATs faea@«ia ¥ 9R9al aars |

TIRTE ISR, A=ARST THT T FARRTR! FAXOET g ST, HAE awehd,
TR, Tahadl HATH FRIEAR ST FAATS FAAT IRTAT ATg A 47ATs
HATET, ATEAtaeh ¥ [qeaa- T IArs, TFI qGIHI0 [aegehl AT, ATqATT
T T RO ST [T ORI ASTANAROT T ITSTAN AR AR qTe
JHTAATS ASTHTEAT 9T, F¥ard &Il (e U9 ¥ FHT Wep U qAT (HaHeE!
FATFITATS TAHAAH gfaid, Igid T Tagadae! ATphor T T G T |

FATF &I 9@ =l W&Hl Politically Exposed Persons (PEPs) TRIdHT &Afh T
SRl GEITAeh! (A, AT FAedr ¥ qre=elrs 95h i TsTbl AfTer@d
e TR P T H1T THE GHTF STUT TEhl 3 | AT AT Teafe
HEiETal T No invoicing, Over invoicing, Underinvoicing, Multiple invoicing
ST RepTAT Wffaf TR FTET aAArs SIS AT AR E Frers fEurs,
TATST ATAR o~ YrdeTs Mecaiied T HTAAH! ITARTHAT AT, AR =
AT IR g T=g AThATs 9 HAT ATAR FRATE! T AT Feraar adr
AUATFI ] LT AR FATEIT T AHH |

AT AN, AR, AFHAAT, 998, g5 S=a1 Negative Externalities &1
IATHITHT IUMAINAET AT Hivad A, ATchebl Todsh ANdH HATHATTATS
forerdiTar #RIaReST ATerHaTe aREefl T AI=E AT TS, AHIE qo
HAEeATs GAlhl HIHATE HIAAS SARTHT AT, Aiaerd Jad TFIddl 8 T
TR BeheATs b1 e ATaaieh I GRI T4 ATchepl T faaurent

AT
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0.

fereeioor T e 9 @A TZiae! [qera T T ARIfdepl (MR dATITH I |
FTTTT T 3=l TFAf @RI BRI (a2 Afiere T 1 0T T STl
Tal = FHIel qraide (a0 arsd ¥esl g9 9a#g | UF ¥ ¥ Meerees
AR AIIEUE Aqed (AT a7 fHree Teehl, FAAl ¥ FLAWT Aa=dT U
qi HTATEAT T AT FASR Taohl, FoAATH Fehad, SEH [FeT07 T =T
AT YR T I TF SATAd JUTATR! [TbTe & Adehebl, T STk, HATd
T T ACAHB! ATATAATRT BRUT TG T Ae(ehebTAehl AT ATAG &
THDH |

qATHT God, feag faa afe smoriftea geATess! waie giiad gq qdedl, 9%
qeqT, (amHE MEaHT g T SHhel eTHAr ATTGHET AT Al Aeqa
FRIEAR AR FRI A FH AT FeAl T FFIA TGHBIUR] FF=H &HAT

SASAAT ATIGHT FAFHEEH I, TAAHAT qIT AATIRYGH  Frafad,
FIAATTT AML-Cell, T¥IRT qGTH0T A@wa faam, fafqa S g ¥
AT MEREEa=dl Gedi, AT, edhrd HHSR EHl | THITd TEIHI0 T
THE ART Teehl, FIST AURTIR] STANG! AT |

TSTAfTF T AT FIASATHT ATAg  TUHT, AAATT T BRATET T FEARTT ETHATH
FHI, Money Laundarng ST&l RTGHT Intellecgence H 9&7 FHSIR & | i
FRATEl HTATADB]  THRTAH] HTAATT ATTITH] ARIET FIAT  FH 2098/ R0
AT g1 UREE  HATRAAT  AITAd qrOsTde Alqeil I I HraAl T
qU, R FRER UEATT T FRATad ANTIHATS AT, Teblbeld Ud
ATTATSTA T BTAAT BTATAT AT T 08 I fae |

THI(q STy aRuAT AT, & Ud q=Rifted TednTehl SATEIAIE I,
THT TG [HARUAT Fend  AMET T ARty [HAHFera gqEsn
FHET HIAH T, THI TETHT [FARITHT ATITE HTAAT ALAATHT  [qehTE T,
FrAfAl T O TAR TR AT T, THIT TETHI0T =IAROTRT AT T
ATAFNg T SAASAATHAS HAFHHA FodATad 9, JEAad SA@H &bl qie=r,
R T Fae T qETH qURAETRT JUTeATh] Tl T |

THTT TEIhR0T (AR qeaiead HeTaehl Tl T ATEeTh]  TATARIEATHT
ATASNg I, TEIT LEIRRO (ARUIRl AT HAHT AATIAE oA qr

R¥
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gfafaerl JART 9, TFIq EHR MaRuET qeafed (Herdrs g ardgeel
T HEedT T, FAdd  BAARATS (A=A T

Jobldex

TRBTAT TFIT ATSIAATS ecaTied T &l AToTaTs BT STARTHT AT HIAAT,
FEINTA ¥ ATARTNE T&THT Jeehl FHEAEEATS THTHT 6 Tl Jurddfed e agA
ElErpp

9.

ATAIEIRT T FELIT 9 ATFYAF G | TN TUAT AThbl AR T Gl fedre
REe g7 § g qHTST TafdH AT g5 | IATH ATAHATE AR q
&TET I ST T AATATE ATTAPT ATHR AR T, ST TaT
AT FAITABT Arediger Fafd T geg T ¥ ARG (@G58 FH &5 |
Fo G WETRT HRSTAR] AfAe@drs q ol Jureisa=id  Digitize T
F=a1T Data center | &, ST&l &I S9THIY & ATche! ATHHT Fal Fal Hid A=A
QU TEHT B, AThT (a0 Y & AT el g+ qog | FE fqaror 99
anﬁwgﬁwmﬁﬁw U2 ¥ [TFHARISATER FH e
fereetoror TRT fRTAT T Srer T

TRFTTAT T BT T AT B ATRAT Alaed g TUHT gaT TF HIIAT
A g SAALTTcheb! &7l (b T | AT, TAR TAGART BRAHTR T STATATR
Aialg T ACHTE T ANRERAT FIARB! [FbTd TH | (FTT: RTTEAR FIeh,
TRFTAAT FFaf AT © PTG TAT SATATTHT SRGUHT AT T FHTLT, THTHT
(30\99), ATETIR TEIART AT ATANT, TFA, FISHATST, T 7.¥—3%9)

THI TG0 AT ATTRATET hATHATTHT § (G AMAT (AAROTRT ATNT FEI
STETRRIT TaHITehT AEARTA AR T Y30 AIhd JeTHal ATHalg T, T¥rd
STEIRITT (AU AT S HENT qTUH g Fedee Jfd A Ha=ad I+,
FAIATT T ATTATSIT T 47 HIHART e ¥ FIU &= Itera a9, deerd,
AIHART T Foarel 21 T |

TFT AT AT ATAHATAT SRATRATTH] g (il TR T4l g H T AT
Jiaegar ¥ qerdrdrs SHaeRHT an] T, T8 Afqardars Ated JTafaedrr TEr
A FIA, AN FATS, @il [AISAT TATRT FI SANTGh o, THIT TG0
AAIeaT ¥ TeThebIael AT F=AT Giafg T GZIqAT ATaTea agides fafasr gam
T | IgH! AT Electronic Surveillance, Search and Seizure warrant, Control
Delivery, Trash Runs, Undercover operation, Account Monitoring orders ST&dT fafer
T qH IIh g TS |

X4
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0.

11.

IR FH, FHRRY T ASIATS HAifed ¥ favaarg aqrsd A1 &9 awg Jia
¥ AR GHATAIAE (AR T, FAAAT BATg" T Fiafr®T Areried Tracing
System &1 fqera T, FATAT G fodr anfela &, qeem=m, qore ¥ aqidqe
PRaThaTTeTe g AN T Afthars AAAS AESR0 T FUT T ardrary
[EsTAT T | FEeRT AT ARME FHS, @S ATgar Jar Fde qor ATHT FHe STl
SAATS AR AT THRAHT BIAHH AT oo T, TATHAT AT FTErs |

Al &, Tl fad, s qoT forAT el qqaeaer qo &7 qReefl
T JATIRE FATSH, 8 FRIARATS (Hecalied T [Sfsed FRIERS Jagd T e
TTHT AIEh] TAATATS Faldl T, e AT faiid FEATe Fod ek qe=T Hraedrs
TATIRRT AT ¥ AAtHT gfqaaa T Yureliars a9 F<h aqrg+, g STareeo
qrag faUadl A=, qEfhehtd, TEl IR GPRATdTs 99 H9es avrss A
B g |

ZERIPEREEI E_:f FX FAl, AT Fa<l, Tax Heaven Countries T HTH! T,
Shell Company HT TUhl FLATARTT, H Breeal &AHT ATH! e Al, Fund Transfer
STeT favaers gew ARl TR0 qeaia TEreRe GATSTHRT AT ear fdtare
qUHT FIAAT ITATHT TS FHRATE! T |

FATF 31 faifed sifeuert waravesr AML/CFT &1 @ & ¥ fauaaedqars aHa
HU DI |l JI1H IH S04 d°"|c\"|h| RS RIS I EES ) Tﬁ? qc*-llqd')l?l QY HI 0b|¢ii"°|¢4"|
THAh AT g9es | U, fom, [Meemes swaRifted ATIqueHl ¥H T8 TR0 AT
AT AFET WA, AT T FMATEIAANT TATSH (FTeTehT, HTATEr, AEELT ¥
fraer anfe AT TRATEE | FTATEIT THT IR T FHATRIR AT ATTTh,
3= WA AET AT T GETH TATH(, FAHT FReawar ¥ faRiftaaorAr sirg
fag g |

T TAT ARG AT AT ATETT F&TT AT S TGH [TeTqor T FA JOITerep!
fapra o sfaws | eHar AlgET AN gEE FIIHT qHE Afh, [HATHE
[HEhTIHT FRRT SR T HTAA HATAAT T [FHAHT AT AfThaars Alerd
T FEd AlfdHH Faed] TAdes | AML/CFT &% F¥afrad Heraee dreel
e, q9=g ¥ GeHddrs 98¢ H [AtHd THH SARA TR IT GIRTEEH
AR A TR, |

U39l ¥ WA TeH] FHEId G0 qIT ATARATl (hATRATIHT faxird =1
AR FFewdl AREATR FaedT T Har Ataalgar S faques | wEEa HE,
fagdra PRMER ATGHT BRU A Tl AT Gl T TFId TG FRIHT

%



IESICCRCEIRIEC 301 IER

1=

9%.

SHAT ATAIIGHT TS fagdes | (1R O FRATET FUGADT FHTH! HIAFIA
HATATH] AT TIAT g1 IRATRE  HATHTHAT  AITAA FeqsTeh ATl
I T FTEAT GATHT A9 THRIE FREAR  dfeard T qedtag afaamarg
AT, TEHIHHIA T ATATSTT T FIAAT HATAT ATSH T TS AT fa,
THT QTG0 HARUMAT AT | &A1 Td  A=aigd Fed el ATRHIT T |

THI IO [FaRUAT S Aftgd qa1 ARiegd  [Aerder=  Taraend
AT HIAH ITH, HI(T TGIHI0 HARUHT ATAeAb HIAAT AT (a1,
Frfaly T NG TAR T AW T, G TGTHIT FATRLIRT AT FoawT
Atqalg TH TASAATHAS HAHH oo T, AT @ &6 qfe=,

[RTT T Fad ¥ FeTH GARALTbIT TUTATR! a4l T |

FHI WGl AT F¥afegd ATl FETHAT T A=A TATAHILATHT
Atqalg 9, TR TEEIU HARURT AT BT AATY AR AT q4AT
graferepr wANT T, TR STETeRRT e T awaferd Meraers Jra areer gar
FEAET T, A BRIARATS A= T |

QY IR TR TSI TXehT IRBIAAT G fafqe Areasane geraniey AT UNCAC

BT YTFET TANT T IRBRT FIOAT fhal AT AT Febrd =, A fawr
[aerTerl d&UEE  (Sustainable Development Goals, SDGs) & 9%.%¥ #¥R @&q
JIRART AT FELT ACATH FEART T AT AR J&TT T |

JAERID IdRAET

e kumar Nepal, Money laundering challenges, STeRR %3 ¥ atfispieaa 09% wftaa amofrex
e fa1., R09¥ AT 90, FTT FTATAT FISHTE! |

o &t FUR T, TUER, AT Teil T TEAA AR, WY A ATIRAE, 06K, AT
R09Y HTH 90 |

o < A, TEITA ATV (AR FEedl AT AFENRT . Fad 97, ITER |

o TWIS TG, FFMd FHl (@Il ¥ TIAHT THH AT MEXHl AATST Ul 63,
TG b R, 09 TIME AHR), Tl ARYTABT G |

o IMHIER TWHI, THEIT GV [HIATHAT TR YTAAH AHE, F# (Anti Money
Laundering Journal), a9 9, 3% 9 ¥AR 09 FHIG MEIHE AT [a9RT, Toediep,
AlATYR, AT |

o YIS TSk, AHI G I AHEg FEX AMFH dwarEd, g¥rd (Anti Money
Laundering Journal), a9 9, 3% 9 AR 09 FHIT METHE AT [T9RT Toadies,
AlTAY, AT |

R\
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o EREHAR AU, TFIT G AR I Joeh FLATHl S@H TFLIIH, ¥ (Anti

o [aN

Money Laundering Journal), a9 © &% © FdR 0%, ¥R GIHL0 AT (a4,

)

qoaleh, AAqR, TaTe |

o TTHIER NRI T «redl, awafd &3, 9Te<eh! ATAT. ..

o fyachT YRAETEY T, qUUEHHT q¥ard faavuredl Hedd, YAt AifaH), a9 o #F
AT, 0% qerEAE fafear gr.fa

e Krishna sha Anti Money Laundering in Banks, &7 a1, 0% i a1forsy S =y
T AT, FTb THIH, Heald WAL, BISHATST, AT |

o IRl SETHRYT AR Y FHIfrda UA [MaH T, T ARFR, qF HATag TFIa Grhor
AT fa9NT, FIRHEA FTSHTE! |

o I FEIHIW (AR Ho FFedd U (AW FUT U1 PR, J4 FeATAd R a0
IERT [T9TT, FIRHAEA FTSHTST |

o FIMF yAifa faa=ur (R08¥IR06Y) FUTA TAXFR, FATHHFT TAT TAMITGH FTATAT, T
FETHT AT (IR, qeelie AfAqT |

o TS YHH YATS, TFIT SEIHIUh A¥hTs T FFrd FERATH 98 dFaed © faeeror awafa
Anti Money Laundering Journal), a9 &, #@% % @R 094, July 2018, 791 ATHR,
FETAHAT TAT TATIREGH] HTATAT, THT GG AT (AR, Todih ATATIR |

o Siam wepry fadienr, ¥l STdTeReur q9T edeRaral BRaTharaHT faxdia e fEwR - T
fareeroor FFItd TG0 AT (9T, Joddih ATadaR |

o IF YAIE G, TFIA YEIHT AT (a9 ¥ I[eTed JeMAA arebl dA=q? qead T
=T, JEId (Anti-Money Laundering Journal), Y Y, HF Y, FAR 0¥ July 2017.

o [aN

o ER EHR WUTA, A WEIHU [HARU T ¥ AfHe@red, I¥afd a0 AE=drd
[T, qoare Afaaq |

o IS(ERTST WHI, F¥T AT F¥awdl .. bl A=A T ATAATST F¥d (Anti Laundering
Journal), a9 ¥, 3% ¥, AR June 2016.

o WIS AT, TFIT LTV (AT, STt SATRT <A ¥ FHTTAET IUTITes T, ..

o T ATHUT AIHNI, FHT TATAHT T ¥ THANIE (TR ATNT FAT T T X1,
FHT (Anti Money Laundering Journal), a9 2, & R, ¥@R 0%, 9 TWFR ..

o S AT TrEXd, THIR STAIRYT (ARl TR Hraad" T SAALThe! awdra= ¥ ..

o STUTTVRIST FAal, TFIT STEIhR 0T : FRATIad SITREH T JaTelehl Yard e (CAMAD), Vol. 19,
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Rights of the Landlocked States in the Context of Nepal
2 Ramu Sharma

ABSTRACT

Nepal, being a landlocked country, is not an exception in terms of facing the problems
being landlocked. In spite of having good relations with its neighboring countries and
having bilateral and multilateral treaties regarding trade and transit, it has faced two
blockades and many barriers in carrying the goods from other countries. In this article 1
have tried to discuss about the right of Nepal as landlocked country and its challenges.
It has been surrounded by china from north and India from east, west and south. Nepal's
northern neighbor, China has never been a transit state for Nepal for third country trade
and the movement of people and goods. Though Nepal has concluded trade agreement
with Bangladesh, Pakistan and many other countries, it has to use Indian territory as
transit, on the other hand these routes are more expensive. India is the most suitable route
for Nepal to enter into sea. Despite of being party of many international treaties and
conducting bilateral treaty with neighboring countries it has been facing many challenges
in enjoyment of landlocked countrys rights. Transit rights should be established as an
agenda of free movement of goods and services but not a political agenda. Nepal, India
and China can make such agreement for free trading of their authorized goods and
services. There is opportunity to live in a better future by making tactful dialogue and
increasing its negotiating capacity.

1.1 General Background

The increasing importance of the World Trade Organization (WTO) and the concept of free
trade it has endorsed mean that, in order to survive, all countries must be able to compete
in the world market. Although not specifically stated in any instrument, from an equity
standpoint this implies that if they are to become full-fledged partners in international free
trade, all countries should be assured the same level of access to the international market,
on the same terms.

About 71 percent of the Earth's surface is water-covered, and the oceans hold about
96.5 percent ofall Earth's water*. So it seems seas cover more than 70% of the surface
of the globe. The seas have historically performed two important functions: first, as a
medium of communication, and secondly as a vast reservoir of living and non-living
resources. While approximately 20% of the countries in the world are landlocked, they
are distributed as approximately 40% of the world’s low income economies and less than
10% in the world’s high income countries*’. Thus it can easily be said that Landlocked
States are facing major disadvantages. Their geographical location not only cuts off from
sea resources, it limits their access to seaborne and international trade. Landlocked States

&5 Registrar(Under Secretary), Dadeldhura District Court, Dadeldhura

46 https://www.usgs.gov/special-topic/water-science-school/science/how-much-water-there-earth?qt-science _center
objects=0#qt-science_center_objects accessed on 2021/01/02.
47 The percentages are approximate indicators as the numbers vary by the political definitions of independent states and

economies.
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have to rely on transit countries for access to ports and international markets. That is why
landlocked states have to pay higher price compare to coastal states for transportation and
some other services. High transportation costs to access the ocean through the neighboring
countries raise trade costs and costs of building domestic infrastructure for the landlocked
countries. The landlocked countries have to expand larger amount on imports and part of
the export revenue as rents to these neighboring countries for having to use the territory
of the coastal economy for transit of goods. In addition to creating trade obstacles and
less-developed infrastructure, the landlocked economies are left vulnerable even with
respect to basic necessities like food. Political disruptions or other diplomatic reasons
sometimes result in the coastal economy blocking the transit of food and other material
to its landlocked neighbor.

Since Nepal is surrounded by India from three regions respectively East, South and West
and by China from North so its boundary doesn’t touch any sea, it is a landlocked country.
And it is not an exception in terms of facing the problems being landlocked. In spite of
having good relations with its neighboring countries and having bilateral and multilateral
treaties regarding trade and transit, it has faced two blockades and many barriers in
carrying the goods from other countries. In this paper I have tried to discuss about the
right of Nepal as landlocked country and its challenges.

2. CONCEPTUALIZING RIGHTS OF THE LANDLOCKED STATES
2.1 Introduction to the Landlocked State

The concept of landlocked countries has been associated with the rights of enjoying the
benefit of sea by the countries that do not share their borders with the sea. There are lots
of terminologies having been used in context of landlocked countries. Such as: ‘Inner
Continent’, ‘Closed Countries’, ‘Hinter land Countries, but the word landlocked is more in
use.®® To define what a landlocked State is, it is necessary to define the term “State” along
with the phrase “without access to the sea.” A commonly accepted definition of the state
is the one given at the Montevideo Convention on Rights and Duties of States in 1933.%
It provides that "[t]he state as a person of international law should possess the following
qualifications: (a) a permanent population; (b) a defined territory; (¢) government; and (d)
capacity to enter into relations with the other states."*® And that "[t]he federal state shall
constitute a sole person in the eyes of international law."*' Though this definition is given
in a treaty that is not universally applicable, it has inscribed all essential elements which
are required for politically organized society to be a nation.

Following above definition Dictionary of international Law defines “State” as the
essential and original subject of international law.>* States have juridical personality in

48 Uday Rana Magar, Governance and Development, Pairavi Publication, Kathmandu, 2074B.S., 79

49 The Montevideo Convention on the Rights and Duties of States is a treaty signed at Montevideo, Uruguay, on December 26,
1933, during the Seventh International Conference of American States.

50 Article 1 of The Montevideo Convention

51 Article 2 of The Montevideo Convention

52 A Dictionary of International Law, Progress Publisher(1982), Cited in Kishor Uprety, The Transit Regime for Landlocked
States: International Law and Development Perspective, The World Bank, Law Justice and Development Series, Washington
D.C., 2006, 4
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international law like person in domestic law; as they are apt to have rights and duties.
The term “State” designates a human grouping established permanently on a territory and
having its own political organization, the political existence of which depends legally
upon itself and is governed directly by international law. A State is a territory or group of
territories that has its own law of nationality. However broad and diverse the definitions
may be, being a State is not sufficient to be assured a place in international relations.
Inter-State relations require not only that the State exist but also that it be recognized by
other States. Membership of a State in the United Nations (UN) or any of its specialized
institutions, or its adherence to the International Court of Justice (ICJ) statute, signifies
that it is recognized by other States of the international community. Once recognition
has occurred, the new situation is deemed opposable to the recognising state, that is the
pertinent legal consequences will flow. As such, recognition constitutes participation in
the international legal process generally while also being important within the context
of bilateral relations and, of course, domestically.”® All territorial collectivities fulfilling
these conditions are therefore here considered States.

Now considering about landlocked states it can be said that it is a geographical situation
where borders of a state do not touch the sea. States having no direct access to and from
the sea are described as landlocked. It is in fact a geographical condition which places
these countries at a severe disadvantage relative to their coastal counterpart. Defining
the term land-locked state is not problematic. The definitions given by different bodies
are by and large similar. United Nations Convention on the Law of the Sea 1982, article
124 (1(a)) defines the term land-locked State as ‘a State which has no sea-coast’. Putting
it simply, land-locked state means a state which has no sea-coast; instead, it depends on
its neighboring state(s) to have access to the sea. In other words, land-locked state relays
on transit state which is ‘a state with or without a seacoast, situated between a land-
locked state and the sea, through whose territory traffic in transit passes (Article 124 (1.
b) of the Convention). Thus, land-locked states are those states which get access to the
sea through the territory of their neighboring states known as transit states. They pass
persons, baggage, goods, and other freights through the land of transit states.

There are 49 countries™ (including five partially recognized states) in the globe which
geographical boundaries do not touch sea water and 38% of the total population of
the world live in landlocked states®. For them access to sea depends on their ability to
pass through one or more transit state. Some landlocked countries are surrounded by
one or two countries. Some countries are surrounded by other landlocked countries as
well. Liechtenstein is the examples of doubly landlocked countries, which is locked by
Switzerland and Austria. Out of them, Switzerland and few of other countries are developed
countries. Many of them are following neutrality in relation to their neighboring countries
to balance their relationship. However, all the landlocked countries across the globe are
not economically and politically disadvantaged. But all the landlocked states have not

been able to enjoy their right over open sea. Due to this Economic and social condition
53 Malcolm N. Shaw, International Law, Sixth Edition, Cambridge University Press, Cambridge, 2008, 445

54 https://www.geographyrealm.com/landlocked-countries, Accessed on 1/7/2021

55 Magar, supra 3, 80
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of the most of the landlocked states is weak. As Nepal is the landlocked countries with
abundant natural resources, it is frequently squashed by neighboring countries for their
vested interest.

2.2. Historical Development of the Rights of the Landlocked States

States are the subject of international law. Despite the increasing range of actors and
participants in the international legal system, states remain by far the most important
legal persons and despite the rise of globalization and all that this entails, states retain
their attraction as the primary focus for the social activity of humankind and thus for
international law>®. The Law of sea also focus on the state’s right over sea. Access to sea
for landlocked states has always been seen problematic. In ancient time, there was equal
access to sea for every nation but during the 16™ and 17" centuries the coastal states had
deprived others’ access to sea. But with the passage of, since there is no limitation of sea,
the belief that everyone should have access to sea was developing and the monopoly of
the coastal state began to be limit. In 1608, Hugo Grotitus, who is known as the father of
International law, expounded his theory of the freedom of sea®’, in this theory he advocated
and defended in favor of right to freedom of the sea for all nations.

During the nineteenth century the first attempts were made by the nationals of landlocked
states to participate on their own in the uses of the seas as means of communication.’® In
the course of the World War I, land-locked states like Switzerland clearly felt the great
disadvantages of not having ships under their own flag in order to safeguard the supply
of their population.® After the close of the war the number of landlocked countries in
Europe increased and thus further aggravated this problem. The Paris peace treaties first
recognized the rights of land-locked countries of fly their flag on the seas;* this was later
confirmed by the “Declaration of Barcelona of 1921 recognizing the right to a flag of states
having no sea-coast.”®! Furthermore, the Barcelona Convention and Statute on Freedom
of Transit-1921 suffered from inherent deficiencies as well as from a limited number
of ratifications.®* Beside that freedom of transit has been recognized in the Barcelona
Declaration on the basis of reciprocal relation with the coastal state.

In the process of decolonization in the last three decades, there have been largely increased
the land locked countries; they were newly-independent, developing and poor countries.
In that contrast, their legitimate demands shed new light on the question of transit to the
sea for different purpose. After the World War II, when the issues became serious, the
study of the situation of landlocked Asian countries had been begun in 1956 by United
Nation economic Commission for Asia and Far East(tECAFE) nations. In its report and

56 Shaw, supra 8, 445

57 Alison Reppy, The Grotian Doctrine of the Freedom of the Sea Reappraised, 19 Fordham Law Review 43, 1950 Available at
http://ir.lawnet.fordham.edu/flr/vol19/iss3/1 accessed on 9/1/2021.

58 Ramesh Kumar Rana, Right of access of land-locked state to the sea by the example of bilateral agreement between land-
locked state- Nepal and port state — India, a Thesis submitted to University of Tromse, Faculty of Law, Fall 2010, 2.

59 Id.

60 Magar, supra 10.

61 Id.

62 Helmut TUERK and Gerhard HAFNER, Law of the Sea, the library of essays in international law, edited by Caminos, Hugo,
The Cromwell Press, 2001, 357.
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efforts of the countries in this group, the General Assembly of the United Nation passed
a resolution in 1957 recommending that a conference be convened to provide adequate
access to the landlocked countries to the sea.®* In 1958 United Nations General Assembly
passed United Nation Convention on the Law of Sea. This convention recognized the
right of innocent passage of every country through territorial sea and many other rights.
Due to the provision that these rights have to be used in reciprocal relation with the
coastal state, it could not make any difference in the situation of landlocked states.®* The
Convention on the Transit Trade of the land-locked States was concluded in 1965, in
New York, America on the basis of draft prepared by an expert committee formed on the
recommendation of United Nation Conference on Trade and Development (UNCTAD)®.
It has mostly has made provisions to address the technical issues related to transit on
reciprocal relation with coastal states.

In 1982, the third United Nations Conference on the Law of Sea adopted United
Nations Convention on the Law of the Sea. The conference was convened pursuant to
resolution 3067 adopted by the General Assembly on 16 November 1973%, To deal with
the constraints facing landlocked countries, the International Ministerial Conference of
Landlocked and Transit Developing Countries and Donor Countries and International
Financial and Development Institutions on Transit Transport Cooperation was held in
Almaty, Kazakhstan, from 25-29 August 2003. It was the first of its kind and it provided the
international community with a unique opportunity to galvanize international solidarity
and partnership to assist landlocked developing countries to effectively participate in the
international trading system, through, among other things, establishing transit systems.
At its successful conclusions, the Ministerial Conference adopted the Almaty Programme
of Action: Addressing the Special Needs of Landlocked Developing Countries within a
New Global Framework for Transit Transport Cooperation for Landlocked and Transit
Developing Countries and the Almaty Ministerial Declaration. The Almaty Declaration
and Programme of Action reflected the strong commitment of the international community
to address the special needs and problems of landlocked countries.®”” The Vienna
Programme of Action, 2014-2024, the new holistic document centered upon addressing the
challenges faced by landlocked countries, aims to contribute to the eradication of poverty
stemming from their landlockedness, through the implementation of specific actions in
the priority areas of the renowned document.®® This programme of action has identified
six priorities area such as; fundamental transit policy issues; infrastructure development
and maintenance; International trade and trade facilitation; regional integration and
cooperation; Structural economic transformation; and means of implementations. In
nutshell it can be said that most of the international agreements focus solely on improving

and simplifying the transit issues.
63 Magar, supra 15, 81.

64 Id.

65 1d 82

66 https://treaties.un.org/pages/ViewDetailsIIl.aspx?src=TREATY &mtdsg_no=XXI-6&chapter=21& Temp=mtdsg3&clang= en
Accessed on 9/1/2021.

67 http://unohrlls.org/almaty-declaration-and-programme-of-action/#:~:text=The%?200bjective%200f%20the%20
Almaty,landlocked%20and%20transit%20developing%20countries. Accessed on 9/1/2021.
68 http://unohrlls.org/about-lldcs/programme-of-action/ Accessed on 9/1/2021.
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2.3. Theoretical bases for the Right of the Landlocked States

There is no similarity in the rights enjoyed by the different landlocked state in the world
as this may depend on their relation with each other and economic and political bargaining
capacities. Though, it can be said that most of the landlocked states have got access to in
the high sea theoretically. Almost all the coastal states agreed that right to enter in the
high sea should be recognized for all. There are some theoretical and legal bases because
of their agreement. Such as;

2.3.1. Principle of Freedom of Transit

Freedom of transit is regarded as the natural right of the human being. Thus it is an
inherent right of the state to enter into the common heritage of the human being. Hugo
Grotius and Emmerich de Vattel are considered as the advocate of this principle®. The
principle of freedom of transit has always played a vital role in the functioning of the
international trade system. On the basis of this principle, one country can claim for the
sole exercise of sovereignty over its territory, although in certain cases another country
has the right to receive some benefits. The coastal state cannot reject the right to travel to
the sea. Freedom of transit as a principle in international law is derived from the access to
the Sea for landlocked countries. Goods, means of transports, and persons, should enjoy
freedom of transit in order to have access to the Sea. Access to and from the Sea and
passage rights across the territories of states have been the subject of various international
conferences and several international conventions on the basis of the principle of freedom
of transit. However, the ability to enjoy freedom of transit is limited by the sovereignty
of states over their territory and because of this, the question of the right to transit and the
duty of the transit state to allow transit across its territory remains a contentious issue in
international law.

2.3.2. Principle of International Servitudes

The concept of servitude was utilized, generally, from the beginning of the 20th century,
by various writers on international law to describe a regime of restrictions applicable
to the territory of one State in the interest of the territory of one or more other States.”
According to this doctrine, these restrictions find their legal foundation in a treaty or in a
custom, particularly in a local custom. International law jurists Oppenheim, Vali, etc are
supporter of this principle. This principle is based the concept of possession in civil law.
It denoted that property of one can be used by other on certain conditions. This concept
was developed in civil law of Roman.”' The execution of such law will be possible only
by international treaty or custom. This principle says that a state exercises sovereignty on
its territory however other state may use this territory by making an agreement or custom.
Thus landlocked state can use the land of coastal state on the basis of this principle.

69 Magar, supra 20, 82.
70 https://opil.ouplaw.com/view/10.1093/law:epil/9780199231690/1aw-9780199231690-e1101 accessed on 10/1/2021
71 Magar, supra 24.
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2.3.3 Principle of Freedom of High Sea

This principle advocates right of all states over high seas. It stresses freedom to navigate
the oceans. It is regarded as an established recognition of international law.”” It also
disapproves of war fought in water. The freedom is to be breached only in a necessary
international agreement. Since landlocked states have to pass through the coastal states’
territory, coastal state must recognize the freedom of transit of the landlocked states.
Rejection of the freedom transit of the landlocked states is violation of international
law. The doctrine that the high seas in time of peace are open to all nations and may
not be subjected to national sovereignty (freedom of the seas) was proposed by the
Dutch jurist Hugo Grotius as early as 1609. It did not become an accepted principle
of international law, however, until the 19th century.”” The freedom of high sea was
established after some struggles and now it the concept of "freedom of the seas" can be
found in the United Nations Convention on the Law of the Sea under Article 87(1) which
states: "the high seas are open to all states, whether coastal or land-locked". Article 87(1)
(a) to (f) gives a non-exhaustive list of freedoms including navigation, over flight, the
laying of submarine cables, building artificial islands, fishing and scientific research.

2.3.4 Principle of Pacta Sunt Servanda

The term Pacta Sunt Servanda is a Latin phrase which means ‘agreement must be kept’’.
It is known as the oldest principle in international law. The pacta sunt servanda rule
embodies an elementary and universally agreed principle fundamental to all legal systems
(General Principles of Law). Although its good faith (bonafide) element runs through
many aspects of international law and the legal effect of certain unilateral statements rests
on good faith—it is of prime importance for the stability of treaty relations (treaties).” The
oft-quoted Latin phrase means no more than that agreements which are legally binding
must be performed. The Vienna Convention on the Law of Treaties has accepted this in
its preamble.”

2.3.5 Theory of Geographical Circumstances

According to international norms, geographical location also creates certain rights and
obligations between states. Due to the geographical situation landlocked states have not
got free entrance in the seas whereas it is the liabilities of the coastal states to provide
them freedom of transit. But many countries in the world have not shown their consent
to this principle.

2.4. Rights of the Landlocked States

Generally, being landlocked creates some political and economic handicaps that having
access to international waters would avoid. For this reason, nations large and small

throughout history have sought to gain access to open waters, even at great expense in

72 1d 83.
73 https://www.britannica.com/topic/high-seas Accessed 10/1/2021

74 https://www.britannica.com/topic/pacta-sunt-servanda Accessed on 10/1/2021.
75 https://opil.ouplaw.com/view/10.1093/law:epil/9780199231690/1aw-9780199231690-¢1449 Accessed on 10/1/2021.
76 The Preamble of Vienna Convention on the Law of Treaties, 1969.

qo%



IESICCRCEIRIEC 301 IER

wealth, bloodshed, and political capital. In the history of maritime law, there has been a
constant struggle for the rights of coastal nations and landlocked nations. While some
nations have a monopoly on the sea, other nations have been demanding freedom of
communication, navigation and fishing at sea. Since the commercial importance of the
ocean has been increasing day by day, the nature of the rights of these states in use and
consumption of sea has changed. The rights of the landlocked states have been recognized
in many international legal instruments. Some rights are as below:

2.4.1 Access Right”’

Access to the sea and from the sea is concern with the facility of entering into the sea
without any obstacle.” Article 125 of the Convention on the law of Sea plainly articulates
the right of access to and from the sea and freedom of transit of land-locked states. This
right includes right to exercise of freedom of sea and common heritage of mankind, to
enjoy freedom of transit through the territory of transit state by all means of transport.
Their right of access to and from the sea as well as freedom of transit has also been
reaffirmed by UN GA Res. 46/212 of 20 December 19917°. Though the coastal states have
tried to compress this right by raising the question of their sovereignty but the provision
of treaty is explicit in this regard.

2.4.2 Right to Freedom of Transit

Freedom of transit is the most sensitive and important right for the landlocked states
because all other rights will be in shadow unless landlocked states do not enjoy the right
to freedom of transit. Article 125 to 132 of the Convention on the Law Sea, 1982 has
provision regarding freedom of transit. It has ensured that land-locked States shall enjoy
freedom of transit through the territory of transit States by all means of transport.® It
has also guaranteed that traffic in transit shall not be subject to any customs duties, taxes
or other charges except charges levied for specific services rendered in connection with
such traffic.’! Furthermore the convention has ensured that transit States shall take all
appropriate measures to avoid delays or other difficulties of a technical nature in traffic
in transit,* Ships flying the flag of land-locked States shall enjoy treatment equal to that
accorded to other foreign ships in maritime ports,* and Grant of greater transit facilities®.
Despite of these provisions in the convention on law of sea the issue of transit has always
been in controversy between the coastal state and landlocked state.

77 Endalcachew Bayeh, The Rights of Land-Locked States in the International Law: The Role of Bilateral/Multilateral

Agreements, Available on http://unohrlls.org/custom-content/uploads/2013/09/The-Rights-of-Land-Locked-States-in-

the-International-Law-The-Role-of-Bilateral-and-Multilateral-Agreements.pdf Accessed on 12/1/2021.
78 Magar, supra 27, 82.

79 Bayeh, supra 23.
80 The convention on Law of sea, 1982, Article 125
81 1d, Article 127
82 Id, Article 130.
83 Id, Article 131.
84 Id, Article 132.
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2.4.3 Right to Utilize the High Sea

This right includes the right of utilizing the high sea. High sea means “all parts of the
sea that are not included in the exclusive economic zone, in the territorial sea or in the
internal waters of a State, or in the archipelagic waters of an archipelagic State™®. Like
other maritime zones, the high seas are a regime where land-locked states are allowed to
exercise considerable rights. The high seas are beyond the national jurisdiction of any
state.® Article 89 of the convention underscored that no state can claim sovereignty over
the high seas. Article 87 (1) also affirms that, “the high seas are open to all States, whether
coastal or land-locked”. It further ensure freedom of navigation; freedom of overflight;
freedom to lay submarine cables and pipelines; freedom to construct artificial islands
and other installations permitted under international law; freedom of fishing; freedom of
scientific research. These freedoms shall be exercised by all States with due regard for the
interests of other States in their exercise of the freedom of the high seas.

2.4.4 Right on the Heritage of Ocean

The area of sea and its resources are common heritage mankind®’: where no state can
claim or exercise sovereignty or sovereign rights. Every state including landlocked states
can use its resources, can conduct research, or utilize it. While using the sea, protection
and preservation of sea, protection of its environment, and peaceful use of sea shall taken
into consideration.

The above rights have been recognized as right of the landlocked states however it is not
absolute. It depends upon the treatment of the coastal state and their relationship transit
seeking state. In addition the economic and political power of the landlocked states also
play vital role in enjoyment of the rights.

3. LEGAL INSTRUMENTS

The rise of world Trade Organization for promoting global business transit through ocean
has been a compulsory to reduce the transportation cost of goods. But access to sea for
landlocked states has always been seen problematic. To solve this problem many efforts
have been made, some multilateral treaties and programme has been carried out. The
legal effort to materialize the right of landlocked states can be categorized as hard law and
soft law while there some judicial response in terms of materializing these laws.

3.1 Hard Law

The laws which are binding in nature are known as hard law. As a sources to regulation of
the land locked states rights of access to the sea there are number of Treaties/convention
available. The natures of treaties are global, regional and sub-regional (Bilateral). Here
are some treaties regulating the rights of landlocked states.

85 1d, Article 86.
86 Bayeh, supra 34.
87 The convention on Law of sea, 1982, Article 136.
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3.1.1. Barcelona Convention and Statute on Freedom of Transit, 1921

This convention is an International treaty signed in Barcelona on 20 April 1921; the treaty
ensures freedom of transit for various commercial goods across national boundaries. It
was registered in League of Nations Treaty Series on 8 October 1921. It went into effect
on 31 October 1922. The convention is still in force at present. The convention merely
reaffirmed the statute adopted few days earlier at a League of Nations conference held
in Barcelona.

It defined transit as movement of persons and goods from one sovereign state to
another, recognized the freedom of sovereign governments to make transit arrangements
within their territories, prohibited governments from demanding payments for transit
rights, except for dues designated to cover operational expenses, made compulsory for
governments to apply equal transit dues to all persons, regardless of nationality permitted
governments to prevent the entry into their territories of certain persons or goods for
reasons of security, permitted governments to deviate from the provisions of the statute
in cases of national emergency, but required this be done for as brief period as possible,
permitted governments to grant greater freedoms of transit than provided in the statute, if
they chose to do so, provided for resolution of disputes regarding interpretation through
the Permanent Court of International Justice.

This was the first attempt made on this level to by recognizing the right of transit of
the landlocked state on the basis of reciprocal relation with transit state. The Barcelona
Statute refers not to “right” but only to “freedom” of access. It thus appears that the Statute
tried, within the framework of a treaty, to establish equilibrium between the principles
of freedom and sovereignty of states. With regard to that, one scholar noted that this
illustrated the contradictions of a fragile legal regime built in a protectionist context in
which transit is presented as a privilege rather than a real right.

3.1.2 The General Agreement on Tariffs and Trade(GATT)

The General Agreement on Tariffs and Trade (GATT), signed on Oct. 30, 1947, by 23
countries, was a legal agreement minimizing barriers to international trade by eliminating
or reducing quotas, tariffs, and subsidies while preserving significant regulations. It
is a legal agreement between many countries, whose overall purpose was to promote
international trade. Although it made no express reference to the situation of land-locked
countries, this Agreement reaffirmed the principles of the Barcelona Convention on
freedom of transit, stating in Article V that:

-There shall be freedom of transit through the territory of each contracting party, via the
routes most convenient for international transit, for traffic in transit to or from the territory
of other contracting parties...

- Each contracting party shall accord to products which have been in transit through the
territory of any other contracting party treatment no less favourable than that which would
have been accorded to such products had they been transported from their place of origin
to their destination without going through the territory of such other contracting party. . .
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As with the Barcelona Convention, land-locked States would have preferred an express
declaration that freedom of transit is a general legal principle applicable to all States. It
gave contracting States greater facilities than those provided by the Barcelona Statute.
Article V did not include the transit of persons; the exclusion is justifiable due to the
limited objectives of GATT and its priority, which was trade in general.

3.1.3 Convention on the High Sea, 1958

The Convention on the High Sea is an international treaty which codifies the rules of
international law relating to the high seas. The convention was one of four treaties created
at the United Nations Convention on the Law of the Sea (UNCLOS I). The convention on
the High Seas was superseded by the 1982 UNCLOS III, which introduced several new
concepts to the law of maritime boundaries including Exclusive Economic Zones. Article
3 of the conventions has mentioned about the right of the landlocked states.

1. Inorder to enjoy the freedom of the seas on equal terms with coastal States, States
having no sea-coast should have free access to the sea. To this end States situated
between the sea and a State having no sea-coast shall by common agreement with
the latter, and in conformity with existing international conventions, accord:

(a) To the State having no sea-coast, on a basis of reciprocity, free transit through
their territory; and

(b) To ships flying the flag of that State treatment equal to that accorded to their
own ships, or to the ships of any other States, as regards access to seaports and the
use of such ports.

2. States situated between the sea and a State having no sea-coast shall settle, by
mutual agreement with the latter, and taking into account the rights of the coastal
State or State of transit and the special conditions of the State having no sea-coast,
all matters relating to freedom of transit and equal treatment in ports, in case such
States are not already parties to existing international conventions.

The above provision of the treaty has protected the landlocked states right in high sea.
Land-locked countries have objected that this provision requires an agreement with
countries of transit before the right of access is recognized; under the language of article
3, no obligation is apparent for countries of transit to accord landlocked States a right of
access even when final terms of transit are under negotiation.

3.1.4 The New York Convention on Transit Trade of Land-locked States, 1965

Efforts that culminated in the 1965 Convention on Transit Trade of Land-locked States"
were begun in 1963. Meeting in Manila, ECAFE issued a statement declaring that,
because bilateral agreements regulating trade between land-locked States of the region
inadequately protected the rights of land-locked States, there was an urgent need to draft

88 A. Mpazi Sinjela, Freedom of Transit and Right of Access for Land-Locked States: The Evolution of Principle and Law,
available at https:/digitalcommons.law.uga.edu/cgi/viewcontent.cgi?article=1904&context=gjicl accessed on 10/1/2021.
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a general convention on the subject.*” Similar concerns were reiterated by ECAFE's
ministerial conference in Teheran, and a note accompanying the resolution adopted by
this conference was later transmitted to the Secretary-General of the United Nations by
Afghanistan, Laos and Nepal.” The convention was concluded at the United Nations
Conference on Transit Trade of Land-locked Countries, which had been established by
the United Nations General Assembly. It was concluded and signed on 8 July 1965. The
treaty came into force on 9 June 1967. The New York Convention on Transit Trade of
Land-locked Countries first affirms that "recognition of the right of each landlocked.

Free access to the sea is an essential principle for the expansion of international trade and
economic development. Article 2(1) of the convention establishes that "freedom of transit
shall be granted under the terms of this Convention for traffic in transit and means of
transport", such traffic to be provided "on routes in use mutually acceptable for transit to
the Contracting States concerned.", Article 2(2) provides that other rules governing means
of transport also are to be established by agreement among or between the contracting
parties concerned.' Similar conditions are to be provided for "persons whose movement is
necessary for traffic in transit."' Except in cases of force majeure, contracting States must
take measures necessary to avoid delays or restrictions of traffic in transit; where such
obstacles should arise, the Convention mandate mutual cooperation among the competent
authorities for their expeditious removal."

While- emphasizing these rights of land-locked States, the Convention also recognizes the
essential security interests of countries of transit. In emergency situations endangering its
political existence or safety, a contracting State is authorized to deviate from the provisions
of the Convention, but only "in exceptional cases and for as short a period as possible on
the understanding that the principle of freedom of transit shall be observed to the utmost
possible extent during such a period. Even this convention has the provision that the
provisions of this Convention shall be applied on a basis of reciprocity. This Convention
is considered as first multilateral instruments recognizing the special disadvantaged
position of landlocked countries. Recently, the provision of this Convention has been
included in Law of the Sea Convention 1982.

3.1.5 United Nations Conventions on Law of the Sea, 1982

This Convention resulted from the third United Nations Conference on the Law of the Sea
(UNCLOS I1I), which took place between 1973 and 1982. The Law of the Sea Convention
defines the rights and responsibilities of nations with respect to their use of the world's
oceans, establishing guidelines for businesses, the environment, and the management of
marine natural resources. It has protected the rights of landlocked countries to get transit
to and from. However, it has not created absolute rights to landlocked countries as the
application of transit depends on the agreement between the parties.

This convention has defined the terms such as landlocked, exclusive economic Zone,
continental self etc which are important from the right of landlocked perspective. It also

89 Id.
90 Id.
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mentioned about the right of the landlocked states stating, “Land-locked States shall have
the right to participate, on an equitable basis, in the exploitation of an appropriate part of
the surplus of the living resources of the exclusive economic zones of coastal States of the
same sub-region or region, taking into account the relevant economic and geographical
circumstances of all the States concerned and in conformity with the provisions of this
article...”". It has also stated about the freedom of high sea recognized it as the common
heritage of mankind.’> From Article 124 to 132 it has mentioned the right of the landlocked
states which has been discussed above. It has included all the matters of Convention on
Transit and Trade of Land-locked States, 1965.

Trade Agreement with the Republic of India

Transit has been an important issue for Nepal in bilateral relations with India. Initially
trade and transit treaty used to be in package. But later it was separated and transit treaty
was conducted with India on 5 January, 1991 and has been extended as per its provision in
every seven years. This treaty recognizes Nepal’s needs of “freedom of transit, including
permanent access to and from the sea, to promote its international trade”. Further both
have made rail services agreement in 2004 for carrying goods through railway.

3.2 Soft Law

The complexity of the development problems faced by landlocked state, in particular
developing landlocked states, increasingly requires a comprehensive approach to
resolving them, whether by creating special groups for coordination, devising special
actions, or introducing new trade facilitation measures. What is interesting in the
numerous international resolutions that have made recommendations on these topics is
that they systematically attempt, not always with success, to strike a balance between
the landlocked states right of access to the sea and the legitimate interests of the transit
countries—while simultaneously recognizing the importance of free and unrestricted
access in international trade. Some international attempts to address the development
problem have been discussed here.

Strengthening Coordination: The Economic and Social Council ECOSOC Resolution

ECOSOC acknowledged the importance of Landlocked states access to the sea for trade
purposes in the context of the Asian and Pacific countries in a Resolution on Restructuring
the Conference Structure of the Economic and Social Commission for Asia and the
Pacific (ESCAP), adopted during its 34th plenary meeting on July 18, 1997. Through
the resolution it decided to retain and invigorate a special body that had been created
earlier to act as the focal point on landlocked states issues. Finally, it is responsible for
coordinating with development agencies, the private sector, and NGOs on activities for
the benefit of the least developed and landlocked developing countries.

91 United Nation Convention on the Law of Sea, 1982, Article 69
92 1d, Article 87
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Devising Specific Actions: General Assembly Resolutions®*

Similarly, in 1997 the UN General Assembly adopted a Resolution on Specific Actions
Related to the Particular Needs and Problems of Landlocked Developing Countries.
Recalling several earlier resolutions, this Resolution noted that measures to deal with
the transit problems of landlocked developing countries required closer and even more
effective cooperation and collaboration between landlocked states and their transit
neighbors. Interestingly, it confirmed the rights of access of landlocked countries to and
from the sea and of freedom of transit through the territory of transit States by all means
of transport in accordance with international law.

Almaty Declaration

To deal with the constraints facing landlocked countries, the International Ministerial
Conference of Landlocked and Transit Developing Countries and Donor Countries
and International Financial and Development Institutions on Transit Transport
Cooperation was held in Almaty, Kazakhstan, from 25-29 August 2003.”* It was the
first of its kind and it provided the international community with a unique opportunity
to galvanize international solidarity and partnership to assist landlocked developing
countries to effectively participate in the international trading system, through, among
other things, establishing transit systems. At its successful conclusions, the Ministerial
Conference adopted the Almaty Programme of Action: Addresssing the Special Needs
of Landlocked Developing Countries within a New Global Framework For Transit
Transport Cooperation for Landlocked and Transit Developing Countries and the Almaty
Ministerial Declaration.

The Vienna Programme of Action

The Vienna Programme of Action, the new holistic document centered upon addressing
the challenges faced by landlocked countries, aims to contribute to the eradication of
poverty stemming from their landlockedness, through the implementation of specific
actions in the priority areas of the renowned document. It has identified six priorities”
such as;
Priority 1: Fundamental transit policy issues
Priority 2: Infrastructure development and maintenance
(a) Transport infrastructure
(b) Energy and information and communications technology infrastructure
Priority 3: International trade and trade facilitation
(a) International trade
(b) Trade facilitation

93 UN General Assembly Resolution 52/183, adopted on December 18, 1997, in UN Doc. A/52/626/Add.2.
94 http://unohrlls.org/almaty-declaration-and-programme-of-action/#:~:text=The%200objective%200{%20the%20
Almaty.landlocked%20and%?20transit%20developing%?20countries. Accessed on 10/1/2021.

95 http://unohrlls.org/about-lldcs/programme-of-action/ Accessed on 10/1/2021.
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Priority 4: Regional integration and cooperation
Priority 5: Structural economic transformation
Priority 6: Means of implementation

The main innovative feature of the Vienna Programme of Action is the particular focus to
the development and expansion of efficient transit systems and transport development,
enhancement of competitiveness, expansion of trade, structural transformation, regional
cooperation, and the promotion of inclusive economic growth and sustainable development
to reduce poverty, build resilience, bridge economic and social gaps and ultimately help
transform those countries into land-linked countries

3.3 Judicial Pronouncement

Judicial decisions are considered as precedent and applicable for the similar case. Actually
judicial decision fulfill the vacuumed of law. For the international legal sources relating to
the regulation of the land —locked state’s right of access to the sea here are some judicial
decision as references:

Right of passage case -1960: the case concerning right of passage over Indian Territory
(Portugal V. India) was referred to the court by an application filed on 22 Dec. 1955. In
that application the government of Portugal stated that its territory in the Indian Peninsula
included two enclaves surrounded by the Territory of India, Dadra and Nagar. It was in
respect of the communications between those enclaves and the coastal district of Daman,
and between each other, that the question arose of a right of passage in favor of gal
through Indian Territory and of a correlative obligation binding upon India. The prevented
Portugal from exercising that right of passage and that Portugal was thus placed in a
position in which it becomes impossible for it to exercise its rights of sovereignty over
the enclaves. Even though both India and Portugal were bound by GATT at the time of
the dispute and thus India should, under GATT have allowed transit right for at least some
traffic from the Portuguese enclaves. It is difficult to see why Portugal’s Council did not
rest the claims of transit on the explicit provisions in GATT, but perhaps the complexities
of the contractual agreements within the international community are such that rights
of transit embodied in a vast multilateral agreement, presumably as rights of secondary
importance, were overlooked.

4. NEPAL AS LANDLOCKED COUNTRY
4.1 Nepal Profile as Landlocked Country

Nepal is situated between Tibet (china) to its north and India to its east, west and south.
Nepal’s has total area of 1,47,516 km?, its length is 885km while its width is not uniform
but the mean width is 193 km. The altitude is 70 miters to 8848 miters. Out of total land
65 percent is covered by Hilly region, 13 percent by Himalayas and 17 percent is by plain
land known as Terai. The spread of hilly region and Himalayas is east to west at northern
part so its border with china is separated by the Himalayas. Hence it is difficult to travel
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to China by road from Nepal despite of being some road route. But in south its land are
plain so it has been easy to travel to India. In this sense it can be said that Nepal is locked
by Himalayas from north.

Nepal’s northern neighbor, China has never been a transit state for Nepal for third country
trade and the movement of people and goods. High Himalayas in the north of Nepal
pose formidable barriers, Tibet is sparsely populated and the great distances between
Nepal and china’s industrial heartland cities make trade too much costly. In fact, “China
industrial heartland is on its eastern sea-bound, 5,000 km away by the train from Tibet™®.
Though Nepal has concluded trade agreement with Bangladesh, Pakistan and many other
countries, it has to use Indian territory as transit on the other hand these routes are more
expensive. India is the most suitable route for Nepal to enter into sea.

While talking about its economy, since few years it has gained better economic growth
but due the global pandemic last year its economic growth was down to 2.6°” only. Due
to lack of enough domestic products it economy is mostly dependent on import and its
economy is mostly dependent on remittance. The per capita income in 2019 was 1071 US
Dollar”® which is lower than many developing countries. There are many reason of being
economically backward but one of the major reasons is being landlocked. It has access
to transit rights through both of countries and has been enjoying it for very beginning
of civilization but practically its rights are squashed by neighboring countries time and
again. But there are many examples that the basic right of Nepal being landlocked has
been disturbed due to political relation with its neighboring countries. In contemporary
time, no country can remain aloof. They need mutual cooperation and support further.
Trading relation is one of the important segments of contemporary state to state relations
and people to people relations.

4.2 Nepal Relation with its Neighboring country
4.2.1 Nepal Relation with China

In middle history of Nepal, Tibet used to be market for Nepalese goods. But with the
passage time Nepal lost this market because of Tibet inclusion in China. Nepal and China
established diplomatic relation in 1955 and exchanged resident ambassador in 1960. Both
government settled border dispute between Nepal and China in the same year. As Nepal
has accepted balancing relation between China and India, Nepal has limited relationship
with China because of the limited transit and trade activities. In the early relation with
China, it was not favorable as the result of Nepal-Tibet-China War in 1789-1792 and China
did not support Nepal during Anglo-Nepalese War in 1814-1816. Nepal again attacked
Tibet in 1855 which forced to conclude Thapathali Treaty in 1856 but it was abrogated
in 1956 when Nepal recognized One-China-Policy. From that very beginning of time,

96 Rana, supra 13, 18.
97 Projected by the World Bank, cited in Economic Survey 2019/20, available on https://mof.gov.np/en/archive-

documents/economic-survey-21.html?lang= Accessed on 10/1/2021.
98 https://data.worldbank.org/indicator/NY.GDP.PCAP.CD?locations=NP Accessed on10/1/2021.
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Nepal tried to apply balancing approach between China and India. Despite it, Nepal and
China are exchanging MoUs for bilateral trading in different areas. China is supporting
Nepal in the transition period time and again.

4.2.2 Nepal Relation with India

Nepal and India Relation is more than a political relation. It is people to people relation
from the ancient time. But legally Nepal India relation has been shaped by some treaties
such as; Sugauli Treaty, 1816, Nepal-India Peace and Friendship Treaty, 1950, and
many more. Modern Nepal- India relationship has been guided by Peace and Friendship
Treaty 1950 which allowed nationals of both countries to visit each nation without visas
or passport and followed open border policy. National of both countries may work and
pursue occupation in respective countries. This treaty also highlights on security, trade
and transit between Nepal and India. Many of the Nepalese has taken this treaty as unequal
treaty as it has banned Nepal to buy weapons without permission of India but the scholar
of India claims that Nepal is suffered of small country syndrome in their statement.

Although Nepal-India relation is combined with social, cultural, religious, political matters
from very beginning of Indus Valley Civilization, a kind of bitter and cold relationship
has been faced by both countries in regular interval of time. There is also coincidence
that India has imposed economic embargo against Nepal at the time of big earthquake hit
and political transition both in 1989 and 2015. Many Nepali people believed that India
has created problem against Nepal without caring sovereignty issues of Nepal. However,
India has been rejecting it taking it as elderly care.

4.3 Problems/Challenges of Nepal as landlocked Country

Being a landlocked state is not Nepal’s choice. Because of being surrounded by India
from three side and Tibet from one side; it has been landlocked and could not have got
access to the sea plinth. Due to its geography, Indian sea is important for trade with third
countries. Nepal has concluded transit treaty with India on 5 January, 1999 and has been
renewing at stipulated time. Though there are many challenges Nepal has been facing
because of landlocked geography. Some challenges are here;

» Coastal states interfere in domestic politics of landlocked state and try to dominate
it.

» Getting transit and port depends on the mercy of coastal state.
» Transit state creates obstacle in the trade with third countries.

» Even longer non-tariff provisions on goods entering and leaving Nepal from third
countries have made transportation more expensive. Minimizing this tariff is
challenging.

» Political relations with the countries providing transit facilities should be
maintained.
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The economic situation needs to be improved even when the transit infrastructure
is weak due to Nepal's landlocked and geographical disparity.

To increase the trade capacity of the diplomatic missions abroad and to maintain
effective coordination with the consulates.

According to the provisions of the Nepal-India treaty, the transportation of goods
should be in the form of containerized cargo and if it is in the case of other cargo,
many conditions have to be fulfilled.

According to the protocol, Nepal has been facing inconvenience in transit as
there is not enough arrangement to use the transit facility from Kolkata except 15
different routes of Nepal.

To make long term trade and transit treaty between India and Nepal.

To manage the dilemma created by India's tense relations with Pakistan and
Bangladesh.

To make full use of the transit facility to the maritime countries when the condition
of our transit infrastructure is weak.

The cost of goods imported to Nepal from third countries is higher due to various
costs incurred in the transit country, which makes the price of goods of the same
nature higher in Nepal than in neighboring India, which is a challenge to manage.

To get access to international market as a landlocked state is challenging.

In a coastal country like India, if there is traffic due to security and political
disputes, alternative routes should be used, which makes goods imported from
third countries more expensive.

Suggestions for dealing with problems/challenges of Nepal being landlocked;

>
>

The leadership should avoid any assistance in internal matters of the nation.

It should always separate politics and trade and try to deal trade and transit issues
on legal basis rather than political channel.

It should take transit state in confidence while trading with third countries and
ensure them in regards of their security and other concern.

The government should negotiate with its counterpart for non-tariff provisions
and ask to implement international instrument provisions.

Harmonious political relations with the countries providing transit facilities should
be maintained.

The economic situation needs to be improved even when the transit infrastructure
is weak due to Nepal's landlocked and geographical disparity.
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» To increase the trade capacity of the diplomatic missions abroad and to maintain
effective coordination with the consulates.

» Make long term trade and transit treaty between India and Nepal.

» Nepal, as far as possible, should try to be bridge for its neighbors, otherwise it
should adopt neutrality in bilateral issues of neighbors.

» In order to make full use of the transit facility to the maritime countries Nepal has
to improve it transportation facilities.

» In order to get access to international market as a landlocked state some special
treatment is needed by the global community.

» There should be provision adequate alternative route in case of disturbance in the
regular route.

Conclusion

International trade often requires the crossing of goods across and through territory
of other States. For landlocked countries and regions, the transit across other States’
territories to access international markets and transport services is an essential condition
for their integration in the international economy. Therefore, the right to pass through
other countries, the use of simplified and harmonized procedures, including provisions
for financial Customs guarantees in transit countries, and application of efficient and
rapid administrative procedures on traffic in transit are particularly important for the
economic development of landlocked developing states. Freedom of transit as a principle
in international law is derived from the access to the Sea for landlocked states. Access to
and from the Sea and passage rights across the territories of states have been the subject
of various international conferences and several international conventions which form
the basis for the principle of freedom of transit; commencing with the Barcelona Statute
on freedom of transit (1921), Article V of the GATT 1947, the New York Convention on
Transit Trade of Landlocked Countries (1965), and the United Nations Convention on
the Law of the Sea (1982). However, the ability to enjoy freedom of transit is limited by
the sovereignty of states over their territory and because of this, the question of the right
to transit and the duty of the transit state to allow transit across its territory remains a
contentious issue in international law.

Nepal has been surrounded by two giant neighboring countries that are China and
India. In other word it has been by these. Nepal has the right to get transit without any
hindrances under national and international instruments. Though Nepal has concluded
trade and transit treaty with its both neighbors, but even in the absence of any bilateral
and multilateral instruments, transit rights cannot be blocked in this globalised society
which is against free flow of business and transaction. It is unexpected in the presence of
such instruments having historical relation. The rejection of transit rights in a different
political, economic and other ground may cause adversity to the mankind of the people
which may cause humanitarian crisis and suffering. Such suffering creates havoc in the
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exercises of basic human rights conceptualized by the civilized world community. If it
is obstructed intentionally, its negative impact can be seen to the landlocked state which
makes the existence of global community meaningless to make further cooperation and
support. Although economic restriction may be political tools in the time of crisis, it
shouldn’t be employed. For the issues obstructing basic human rights, country shouldn’t
have to classify people as national and foreign citizen to enjoy food, shelter and clothing as
the earth is the domain of human world. Transit rights should be established as an agenda
of free movement of goods and services but not a political agenda. Nepal, India and China
can make such agreement for free trading of their authorized goods and services.

International law is known as very fragile law because larger and stronger subjects
(Nations) violate it frequently. So it is the responsibility of Nepal to establish harmonious
relation with its neighbors without compromising its sovereign rights as it is impossible
to change your neighbors. On the other hand it should focus on development of stronger
economy in order to bargain with the coastal states. Nonetheless the obstacles are
numerous in enjoyment of rights for Nepal being landlocked; there is opportunity to live
in a better future by making tactful dialogue and increasing its negotiating capacity.
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SMART GOVERNANCE

« Hari Ram Pyakurel
SUMMARY

The influence of modern technology can be felt in every aspect of our lives, even in the
way our governments function. With smart governance, democracies around the globe are
set to improve their education, security, transport, resource management, and economic
infrastructure. We have built our democracies on the principle of good governance,
which is a great starting point to ensure public welfare and development of the state.
But, people are losing their trust in the system due to the limitations of good governance
like corruption, non-cooperation with the citizens, and unfair policies. Therefore, smart
governance can improve the situation by creating a cooperative environment for citizens
and businesses. Additionally, Information and Communication Technology (ICT) has
given rise to an information-based atmosphere that can be exploited by smart governance
to communicate and collaborate with businesses and citizens. And, the principles of
good governance can be applied more effectively with the help of smart governance. The
mission of smart or e-Governance are to create Partnership between various stake holders
with objectives as follows: e - Citizen: To receive government services, access them on
line 365 days a year, and participate in governance process. € - Business: To access Govt.
services, for faster economic development, and participation in value addition to govt.
services. € - Employees: For better communication/understanding, Increased productivity,
participation in strategic planning. e - Government: To Increase productivity/efficiency,
build good relationships with others for good governance.

SMART GOVERNANCE

The concept of "governance" is as old as human civilization. Governance is the process of
decision-making and the process by which decisions are implemented (or notimplemented).
It can be used in several contexts such as corporate governance, international governance,
national governance and local governance. Since governance is the process of decision
making and the process by which decisions are implemented, an analysis of governance
focuses on the formal and informal actors involved in decision-making and implementing
the decisions made and the formal and informal structures that have been set in place to
arrive at and implement the decision. It is directly linked with the public service delivery.

Public services can be constructed, coordinated and operated in many ways or forms.
At national level it includes government agencies, independent state-funded institutes,
and government-coordinated organizations whereas government agencies are the main
responsible one.

Smart governance is the process of utilizing modern technologies and ICT to ensure
a collaborative, transparent, participatory, communication-based and sustainable
environment for citizens and governments. The influence of modern technology can be

#5 Engineer, Tarkeshwor Municipality, Kathmandu
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felt in every aspect of our lives, even in the way our governments function. With smart
governance, democracies around the globe are set to improve their education, security,
transport, resource management, and economic infrastructure.

It is about the use of technology and innovation for facilitating and supporting enhanced
decision making and planning. It is associated with improving the democratic processes
and transforming the ways that public services are delivered.

Smart governments can be based on four different models:

1.

Government to Citizen (G2C) model- In this approach, the government interacts
with citizens using communication mediums such as newspaper, radio, television,
and the internet. And, the government provides a platform for citizens to voice
their opinions about government policies and schemes.

Government to Business (G2B) model- Government communicates with
businesses to facilitate the growth of the economy. Companies can directly
acquire knowledge about new policies, taxes, regulations, and credit facilities.
Moreover, governments promote online business practices to save time and costs,
and businesses can collect real-time data from the government.

Government to government (G2G) model- This model creates a landscape for
communication between government and government organizations, agencies
and departments. The aim is to integrate all channels of governance with the help
of ICT tools for a paperless, corruption-free, and sustainable system.

Government to Employee (G2E) model- With this model, the government can
communicate with employees and companies. Furthermore, personal information
of employees such as social security number, bank details, and personal details
are stored in a government database. And, organizations can carry out employee-
related tasks such as payroll, bank loans, medical plans, and pension plans online.

Benefits of Smart Governance

1.

Enhanced participation of citizens: Smart governance has created a medium for
interaction between the government and citizens. With the help of ICT tools,
governments can communicate with citizens. Additionally, citizens can give
feedback and suggestions for the latest government programs, policies, and
schemes. The feedback would directly reach their respective leaders, counselors,
and city administrators.

Access to crucial information: With smart governance, citizens can have easy
access to government data related to funds, expenditure, and investment. All data
except critical information that can threaten the security and safety of citizens
will be transparent to the public. Hence, the transparency will ensure better
accountability from the government.
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3. Betterdemocracy: Smartgovernance (i.e.e-Government) can carry outrecognizable
proof and validation measures to forestall appointive misrepresentation and
abstention. In addition, electronic-ID (e-ID) cards will offer elector enlistment
and confirmation carefully to make a helpful and secure democratic framework.
What's more, secure internet based voting forms can empower protection and
obscurity of citizens.

4. Financial and social inclusion: A large chunk of the world population is
underprivileged and illiterate. Such a population finds it increasingly difficult to
use financial services. Thus, smart governance can help by offering banking and
financial solutions for the underprivileged population. And, eIDs can be used to
make payments for various products and services.

5. Sustainable future: Smart governance will promote a culture of conscious decision-
making. The analytics obtained with the help of modern technologies will help
plan better policies that target the conservation of resources and environment,
development of the community, security of citizens, better education and
employment, and public welfare.

6. Involvementofthe private sector: Private organizations are exponentially advanced
in research and development of modern technologies. And, organizations already
know the strengths and limitations of existing technologies. Therefore, private
organizations can help the governments in planning for successful deployment
of technologies. Moreover, private companies can be potential investors for
government projects.

Challenges for Governments to Implement Smart Governance

Funding: In order to create a digital infrastructure and link everything online, the
government needs a lot of funding and investment. Developing countries already face
money crunch due to other developmental activities, low tax collection, heavy international
loans, trade deficit and other social problems.

Lack of interest: Even though good governance implies more people participation;
government departments don’t wish to engage public in every activity they do. Sometimes
due to security and political reasons they try to maintain a distance with the public.

Illiteracy: Noteveryone is e-literate. To reap the benefits of e-governance, basic knowledge
of computer and internet is a must. People residing in rural areas, tribal regions, poor
households and marginalized communities don’t have an easy access to the internet or
digital systems. In order to make an effective use of ICT, the government must initiate
public programs and training activities to make e-learning accessible to all sections of
society. Only then people from various walks of life can benefit from these services and
there will be a cross section development of society as a whole.

Political impacts: Innovative smart city strategies and regulations are expected to
empower enable large scale project implementation and roll-out. Smart cities require an
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adequate set of framework conditions in the field of policy and regulations so as to have
the capacity to smarten up. To accomplish this objective, smart cities can all collectively
learn from one another to yield general lessons for the circumstances in which specific
strategies are appropriate, and the types of localization that can best contribute to success.
This is especially true when more information about their true results, more extensive
impacts and long-term consequences becomes accessible. This work aligns smart city
strategies from local to national level. On one hand knowledge sharing is a positive
mechanism for policymakers who have to take faster decisions than in the past due to a
rapidly evolving socio-political context. Then again, another constructive outcome is the
response to forward thinking in policy making practices. In the end, an extra positive effect
has to do with the way that access to contacts and information may leverage differences
among cities with bigger and smaller sizes.

Economic impacts: The beneficial political impact that good smart city governance
produces over the city governments also gets translated into a positive economic impact
where, first, smart cities can reduce their costs; and second, they can get funds to create
innovative projects. Overall, the economic impact onto the smart cities can be considered
from three different aspects:

*  Costs reduction based on shared knowledge and staff training
«  Stimulation of the national investment on smart city projects
»  Participation in funded projects.

Social impacts: For the most part, there is a tendency for associating the term smart
cities with just new technologies, overlooking different perspectives linked to human,
social, relational and environmental capital, which are viewed as key factors for urban.
In a smart city, incorporated actions that promote the relationships between the citizens
and the different institutional, urban and technological elements are crucial to ensure both
urban growth and knowledge and innovation economy.

CONCLUSION

Inbroad contextbenefits of smart governance can be summarized as simpler documentation,
faster responses, simpler procurement, greater reach of services, Accelerating education,
Public participation, Simplified transactions, simplified interactions. Smart governance
is an evolutionary phenomenon, and requires a change in the mindset of one and all
citizen, executives and the government. With the support of the Internet, the government
processes defined by specializations can be made efficient, effective, and citizen-friendly.
There are many challenging issues lying ahead. Security is the main concern, both for the
Government and for citizens. Redefining rules and procedures, information transparency,
legal issues, infrastructure, skill and awareness, access to right information, inter-
departmental collaboration, tendency to resist the change in work culture, are the main
concerns for the government to address.
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An Excursion from Social Exclusion to Inclusion in Nepal:
Past, Present and Future Initiatives

&« Baburam Bhul
ABSTRACT

The purpose of this paper is to examine historical experience of social exclusion to
inclusion and its multi-dimensional outcomes in Nepal. Initial discourses of social
inclusion are widely attributed to having first appeared in France in the 1970s when the
economically disadvantaged began to be described as the excluded (Silver, 1995). This
article is based on the analytical research design based on secondary data and information
and the results are based on qualitative method used for the analysis and interpretation
of the information. The content and trend analysis have been made from the published
and unpublished data and information in national reports, journals, thesis, newsletters
and newspapers. The inclusion agenda has firmly established itself in the development
discourse, with various initiatives underway at the legislative, legal, institutional, and
programming levels. Throughout its six decades of planned development, Nepal has made
advances toward greater gender equality. In crucial areas such as citizenship, inheritance,
and anti-trafficking, significant legal changes have been enacted to strengthen women's
rights. In recent years, all governance systems have ensured political representation and
engagement of excluded groups. Social exclusion is generally recognized as a structural as
well as a social issue. While the government has achieved significant progress in terms of
legal reform and institutional enhancements, achieving gender equality and transitioning
Nepal into a more inclusive democracy will necessitate a shift in public opinion. Attention
to identifying the excluded, the causes of their exclusion, and suitable context-specific
responses are all policy and program methods that might help to overcome these barriers.
As a result, critical analysis and a deeper understanding of Nepal's structural history,
respect and recognition of social diversity as well as group identities, and meaningful
representation of marginalized groups in state politics are all necessary steps toward
making Nepal a more inclusive society and nation accordingly.

Keywords: Marginalization, Discrimination, Dimensions, Transformation, Context of Nepal
Introduction

The terms "social exclusion" and "social inclusion" have a variety of definitions.
Definitions have evolved over time and vary depending on the theoretical perspective
or paradigm employed. Social exclusion is commonly defined as a dynamic process of
multidimensional separation of the ‘social bonding' at the individual and collective levels.
The term "social exclusion" refers to a scenario in which not everyone has equal access
to the opportunities and services that enable them to live a decent and happy life. This
includes not being able to contribute to the rules of the society in which they live or having
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their opinion heard. Infrastructure even basic things like electricity and running water and
services like public education, healthcare, and the social welfare system are examples of
inaccessible possibilities and services. It can be compared to a power grid that connects
many portions of civilization, allowing one segment of society to benefit from the same
benefits as other segments of society. '"Marginalized' communities are sometimes referred
to as such, and social marginalization' is another term for social isolation. It is difficult to
gain social inclusion.

According to Allan (2003), "social inclusion is one of the most complex conceptions,
marked by a lack of shared understanding about what it means to be socially included
and the conditions required to attain social inclusion." To explain social inclusion in
practice, more terms such as social closure, social capital, horizontal inequalities, social
cohesiveness, and social justice are required. Social exclusion is a two-way street. It takes
the form of "repeated patterns of social interactions in which people and groups are denied
access to commodities, services, activities, and resources" (Gore & Figueiredo 1997:8).
Exclusion might be "open and deliberate," "unofficial," or "subtle and unintended" in
some instances (Beall & Piron, 2005).

In Nepal, the excluded are frequently exploited and dominated since the Hindu history.
The majority of inequity-producing interactions involve a combination of exploitation,
dominance, and exclusion (Silver 1994:543; Tilly 2007). Excluded people may be
exploited, although exploitation is defined as "a process that usually involves the
extraction of some type of "surplus value" within a productive connection, where one side
benefits disproportionately from the interaction," whereas exclusion may not require such
extraction (Davis 2001:100). Exploitation is tied to the phrase "adverse incorporation,"
which describes how people are included but in uneven and often dependent ways. Max
Weber (1964) proposed the concept of” social closure,' in which powerful organizations
prohibit others from having the same chances by monopolizing resources or generating
dependency and unfavorable incorporation connections (Mosse 2010:1173; Weber 2010).
The notion of social capital and social cohesiveness can be used to explain why social
inclusion is so important in Nepal. Poor people are frequently a part of and reliant on
other people's social capital (Mosse 2010:1158). Social capital, according to Bourdieu
and Wacquant (1992), is "the sum of the resources, real or virtual, that accrue to a group
as a result of possessing a lasting network of more or less institutionalized mutual
acquaintance and recognition."

In some interpretations and circumstances, such as Nepal, social inclusion is equated
with social cohesion and the desire to build a society in which each person feels a stake
in sustaining order in order to avoid future conflict. In Nepal, social inclusion was linked
to the acknowledgement of identity and the necessity for more representation of excluded
groups in governmental and political systems. It was only connected with social cohesion
for higher caste groups and elites. By concentrating on social cohesion, more complex
kinds of exclusion may be neglected or promoted.
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Fighting for social inclusion began in the 1950s in Nepal suggesting it is a difficult agenda
to achieve in such a highly exclusive and heterogeneous state. The Nepal government has
begun to address the issue of exclusion, particularly since the 2006 regime change that
brought an end to Nepal's nearly two-and-a-half-century Hindu monarchy. Policies and
formal institutional reforms to alleviate exclusion have frequently been oriented at broad
categories, such as reservation for Dalit’s, indigenous nationalities, and Madhesi, without
taking into account the various levels of exclusion among particular groups within the
broad categories.

Objective of the article

The objective of this article is to explain the different views on social inclusion and its
dimensions for the social justice and well-being of citizen of Nepal.

Methodology of the article

This article is based on the analytical research design based on secondary data and
information. The secondary data were taken by reviewing the related reports, policy
documents, journal articles, books and other relevant documents published in Nepali and
English languages.

Major Dimensions from Social Exclusion to Inclusion

Over the previous two decades, this term, which initially appeared in policy discourse
in France and was later adopted by other European countries, has had a growing impact
on studies of socioeconomic disadvantages in Europe (Aasland and Flotten, 2000:1026;
Gore and Figueiredo, 1997, cited in Francis, 2002:74; Gore and Figueiredo, 1997, cited
in Francis, 2002:74). Aasland and Flotten (2000), on the other hand, contend that the
concept of social exclusion is as vague as the definition of poverty. They claim that when
the concept was first used in France in the 1970s, it was limited to people who were unable
to integrate into mainstream society; however, over time, the concept was frequently
redefined and expanded to include more groups, such as school dropouts, unemployed
youths, and immigrants (Aasland and Flotten, 2000:1027). The phrase was frequently
modified to include new issues and socioeconomic groups. It was coined in the 1980s
to describe a variety of social problems arising from economic and welfare-state crises-
long-term unemployment, growing insecurity of social bonds, including among family
members, neighborhoods, trade unions, and soon as well as the lack of integration of
immigrants, particularly Muslims (Silver 1994).

Exclusion was viewed as the outcome of a breakdown of social and symbolic ties between
individuals and society, as well as a failure of the state, reflecting the French emphasis on
society's organic and solidarity. To ensure social cohesiveness or social solidarity, social
policy was aimed at 'insertion' or integration of the excluded (Silver 1995, de Haan 1999).
According to Silver (2007), the social tie can be broken in a variety of ways, including
abandonment, segregation, support, marginalization, and discrimination. Social exclusion
prevents people from fully participating in a society's normatively mandated activities

R



IESICCRCEIRIEC 0] FET

and limits them access to knowledge, resources, sociability, recognition, and identity,
undermining self-esteem and limiting their ability to attain personal goals (Silver 2007).

Deprivation in the structure of exclusion, and privilege in the shape of inclusion range
throughout nearby contexts, throughout levels of development, and throughout time. As
society moves forward, new types of deprivation or privilege may emerge and norms
and values change. People in rural Nepal, for example, once viewed the exclusion of
women from educational opportunities as normal; whilst nowadays it is considered as a
form of deprivation. Ideally, any index measurements need to capture the dynamic nature
of social inclusion processes. This index measures only the current state of inclusion in
Nepal. As the first index of its kind, it presents a baseline that can be used with the aid of
future research to investigate development over time. It also affords a base for subsequent
refinements to the index in terms of each method and coverage. Here we can confine the
social inclusion through various dimensions as follows;

e The Social Dimension: Human development is dependent on health and education
since they have a direct impact on quality of life. The social dimension looks at
how well people have access to basic education, health care, and sanitation in order
to live healthy lives and communicate effectively in society. Adult literacy, gross
enrolment rate at primary, secondary, and tertiary levels, access to basic schooling,
the affordability of health services, child mortality, access to safe drinking water, and
access to modern toilet facilities are some of the indicators defined and measured
under the domains of education and health.

e The Economic Dimension: The right to live is a basic human need. The ability to
access and undertake economic activities is critical to one's survival. The type of
economic activity a person engages in not only impacts their access to other resources
and possibilities, but also their level of living. In terms of economic inclusion, this
is having equal access to the resources and job opportunities required to maintain
a decent quality of living. Economic opportunity, poverty-free status, and living
standards are the principal domains defined under the economic dimension.

e The Political Dimension: Political exclusion is commonly regarded as a cause of
social inequality, inequitable resource allocation, uneven development, and social
unrest. Social strife is also linked to political exclusion. Chronic denial of access to
state power is likely to push excluded populations toward radicalism, which will either
paralyze the state apparatus or overthrow the exclusionary regime if mobilized. Nepal
has already learned from the 1996-2005-armed insurgency, which was successful
in gaining support from traditionally marginalized groups such as Janajatis, Dalits,
Madhesis, and women. The key indicators used to assess levels of social inclusion in
the political dimension are: representation on the central committee of political parties
(the composition of the central committees of the political parties), representation of
social groups on the Council of Ministers from 1991onwards, representation in the
national bureaucracy, and access to power and services.
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The Cultural Dimension: Culture is the social legacy that society has accumulated
over generations of practice. Long-term cultural development occurs as a result of
attempts to raise living standards and meet human needs. Culture is passed down
through the generations, offering a structured set of social conditions exhibited in the
form of art, artifacts, social structures, and commonly held ideas, beliefs, and values.
Language, customary governance, and religion are three major realms that lie under
this category. The indicators include access to basic education in the mother tongue,
linguistic barriers to access to local government services, recognition of the principles
of religious equality at the local level, the absence of religious discrimination at
state level (ensuring equal privileges, facilities, donations etc.), and opportunities to
practice customary governance.

The Gender Dimension: The gender dimension of social inclusion examines the
factors that influence male-female relationships within distinct value systems. In the
context of Nepal, metrics for this dimension aim to assess women's status within the
patriarchal values system in place. The index highlights the main areas of gender
disparity and inequality using ten important metrics. These variables fall into one
of four categories: economic autonomy, public engagement and decision-making,
sexuality, body control, and gender-based violence. The ten indicators are gender
parity in school enrolment; discrimination in schooling; land ownership; economic
autonomy; the representation of women on the central working committees of political
parties; the representation of women in the state bureaucracy; the number of women
with professional jobs; violence against women; the participation of women in the
decision to marry and in reproductive decisions as well.

The Behavioral Dimension: The concept of behavioral is linked to the concepts
of human dignity and respect, which reflect an individual's place in society. Social
cohesiveness is defined as the absence of prejudice based on caste/ethnicity, sex, place
of origin, skin color/race, and other factors. Discrimination is defined in two ways in
the social cohesiveness dimension: the first definition includes bigotry and verbal
abuse connected with concepts like "untouchability," while the second meaning refers
to discriminatory acts that emerge owing to prevailing social values and norms.

Therefore, in Nepal, the debate over social inclusion and exclusion is dominated by
caste and ethnicity issues. After the re-establishment of multiparty democracy in 1990,
ethnic identification grew even stronger. Along with ethnic revivalism, political parties,
particularly those with a strong electoral base in the Madhes, took a lead in addressing
the Madhes' difficulties and frustrations. However, following the April popular uprising,
nicknamed Janandolan-II, cultural, ethnic, linguistic, and even territorial claims have
erupted in a way that has never been seen before. There was no index that reflected
degrees of social inclusion among the many caste/ethnic groups prior to the development.
The initial influences regarding representative bureaucracies led by Kingsley described
the British civil service performed a vital role of representation because it was drawn
from the ruling class rather than the governed.
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Discussion, Analysis and Interpretation

The purpose of the discussion is to interpret and describe the significance of situation
in light of what was already known about the research issue being investigated and to
explain any new understanding or insights that emerged as a result of the study.

Past: Social Exclusion and Inclusion in Nepal

In the 2011 Census around 81 percent of Nepalese reported their religion as Hindu, thus
locating themselves within the caste system. But for the most part over the last several
hundred years and even earlier in some areas, whether they were Hindu or not, all Nepalese
were socially defined by the caste system. In this system everyone was organized in terms
of their relative ritual purity into the four broad varnas of the classical Hindu caste system
such as the Brahman priests, the Kshatriya kings and warriors, the Vaisya traders and
businessmen and the Sudra peasants and laborers — with an additional group technically
“outside” the caste system because of their ritually defiling occupations which rendered
them “untouchable” by others. The earliest detailed record of the caste system operating
in Nepal occurs in the Kathmandu valley during the reign of the Newari King Jayasthiti
Malla (1380-1394) where 64 different castes were allotted different tasks and ranks in
the hierarchy. Later Ram Shah (1609-1636), the forefather of the present Shah monarch,
introduced some rules and regulations about relations between different groups of people
during the 17th century. In 1854, early in the period of Rana rule, a National Legal
Code (Muluki Ain) was proclaimed that laid out detailed codes for inter-caste behavior
and specified punishments for their infringement. Many excellent accounts of the Nepali
version of the Hindu varna system are available (Hofer, 1979; Pradhan, 2002; Whelpton,
1997) but here we present a table based on the work of Andres Hofer (1979) and later
modified by Gurung (2002) that shows how groups were ranked (Table 1).

Table 1 Nepal Social Hierarchy

Hierarchy Habitat Belief/religion
A) WATER ACCEPTABLE (PURE)
1. Wearers of the sacred thread/tagadhari

“Upper caste” Brahmans and Chhetris Hills Hinduism

(Parbatiya)

“Upper caste” (Madhesi) Tarai Hinduism

“Upper caste” (Newar) Kathmandu Valley Hinduism
2. Matwali Alcohol drinkers (non-enslavable)

Gurung, Magar, Sunuwar, Thakali, Rai, Hills Tribal/Shamanism

Limbu

Newar Kathmandu Valley Buddhism
3. Matawali Alcohol drinkers (enslavable)

Bhote (including Tamang) Mountain/Hills Buddhism

Chepang, Gharti, Hayu Hills

Kumal, Tharu Inner Tarai Animism
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Hierarchy Habitat Belief/religion
B) WATER UN-ACCEPTABLE/Pani Nachalne (IMPURE)
4. Touchable

Dhobi, Kasai, Kusale, Kulu Kathmandu Valley Hinduism

Musalman Tarai Islam

Mlechha (foreigner) Europe Christianity, etc.
5. Untouchable (achut)

Badi, Damai, Gaine, Kadara, Kami, Sarki Hill Hinduism

(Parbatiya)

Chyame, Pode (Newar) Kathmandu Valley Hinduism

(Source: Adapted from Gurung, 2002)

The hill Hindus, also known as Parbatiya, who migrated into Nepal from the western
highlands occupied both the top and bottom of this structure. They spoke a Sanskrit-based
language (Khas), which gave rise to the contemporary Nepali language. They brought
with them their ancient caste-based social structure, which already gave the Bahuns
(Brahmans), Chhetris, and Thakuris the highest social status (Kshatriya). Both of them
were labeled tagedhari, or 'wearers of the sacred thread,' indicating that they were 'twice-
born' or had been inducted into the ancient Hindu texts. The 'pure' middle-ranking Vaishya
and Sudra varnas do not appear to have accompanied these Hindus on their movement
eastward across the hills, but the occupational groups Kami (blacksmiths), Damai
(tailor/musicians), and Sarki (cobblers) appear to have done so. They were classed at the
bottom and labeled as achut or 'untouchable' since they were part of the 'impure' group,
collectively known as pani nachalne or 'those from whom water cannot be accepted.
Existing indigenous communities, primarily of the Tibeto-Burman linguistic group, were
given middle rank in Nepal's hill and mountain districts. Because many of these tribes
drank homemade beer and spirits, they were dubbed "liquor-drinkers" or matwali by
Brahmans and Chhetris, whose caste standing prohibited them from consuming filthy
alcohol. These diverse ethnic groups are now referred to as the Adivasi Janajati in modern
Nepal (indigenous nationalities)

In Nepal, there is a considerable deal of discrimination based on socially created
values and beliefs, which precludes some groups from participating in public activities
or performing specific tasks. This reflects a lack of social cohesion. For example, the
concept that Dalits are "untouchable" has encouraged a variety of forms of discrimination,
including geographical segregation. These kinds of beliefs and ideals limit people's ability
to practice their own culture without fear of being excluded. Changes in these values and
beliefs are the catalysts for social inclusion, resulting in more societies that are inclusive.
Another noticeable element of Nepali society is gender inequality, with men continuing to
dominate the socioeconomic realm. This deep-rooted and persistent male domination has
created a huge cultural barrier for women attempting to exercise their fundamental human
rights. The patriarchal value structure in the country is the root of female subordination
and social exclusion, emphasizing the importance of the gender component in the context
of social inclusion.
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Present: Social Exclusion and Inclusion in Nepal

In Nepal, the debate over inclusion and exclusion has now penetrated both official and
development policy discourse. After inclusion was integrated as one of the four pillars of
Nepal's Poverty Reduction Strategy Paper (PRSP) in 2003, which is also Nepal's Tenth
Plan, inclusion as an official policy made inroads into government policy. In today's public
conversation in Nepal, inclusiveness, state reorganization, proportionate representation,
and federalism are frequent issues. After the re-establishment of multiparty democracy
in 1990, ethnic identification grew even stronger. Along with ethnic revivalism, political
parties, particularly those with a strong electoral base in the Madhes, took a lead in
addressing the Madhes' difficulties and frustrations. However, following the April popular
uprising, nicknamed Janandolan-II, cultural, ethnic, linguistic, and even territorial claims
have erupted in a way that has never been seen before. In Nepal, the literature on social
discrimination, exclusion, and inequality pays little attention to this. Rather, it makes
the case that the Brahmans and Chhetris are the most privileged of all castes and ethnic
groups, and that they have utilized this status to mold society's values system as well as
redirect opportunities and resources to their own communities (Pandey et.al., 2006:76).
The metaphor of 'Bahunbad' has been used to express this type of view (Bista, 1991).

Discrimination: Dalits in Nepal, traditionally known as "Untouchables," confront
pervasive prejudice and are frequently victims of violence perpetrated by members of
higher castes. The government should safeguard its most vulnerable citizens in accordance
with national laws and international conventions. The Caste-based Discrimination and
Untouchability (Crime and Punishment) Act was approved in Nepal's parliament in
May 2011. Discrimination based on custom, tradition, religion, culture, rituals, origin,
caste, race, descent, community, occupation, or commerce is prohibited under this law.
It, like the country's Civil and Criminal Codes of 2017, punishes discrimination based on
caste. Dalits have fundamental rights under the 2015 Constitution. Despite this, caste-
based prejudice and violence is still existing in practice. Identity and social rank are
still determined by centuries-old caste consciousness. Even public officials and educated
individuals have caste preconceptions and discriminate. This consciousness pervades
society at all levels.

Policy Prospects: Concerns about social exclusion have prompted efforts to promote
social inclusion in policy discussions. For the purposes of this report, social inclusion is
defined as the process of enhancing opportunities, access to resources, voice, and respect
for rights for people who are disadvantaged in society because of their age, sex, disability,
race, ethnicity, origin, religion, or economic or other status. As a result, social inclusion
is both a method and an end goal. In this paper, it is argued that fostering social inclusion
necessitates addressing social exclusion by reducing barriers to people's engagement in
society and using active inclusionary measures to support such participation. As a political
response to the problem of exclusion, social inclusion is a more purposeful process of
embracing and welcoming all people, as well as greater equality and tolerance.
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Affirmative action: Affirmative action was part of the post-conflict political settlement,
and hence part of the deal reached by elites to maintain peace and social control. Positive
discrimination and proportional representation are mentioned in the interim constitution
and CPA. After the interim constitution was drafted in 2007, the Civil Service Act of
1993 was changed to contain quotas. A 45 percent reservation was established, with 33
percent designated for women, 27 percent for indigenous groups, 22 percent protected
for Madhesi, 9 percent saved for Dalits, 5 percent reserved for differently abled, and
4 percent reserved for "backward districts." The remaining 55% of positions were to
be filled through an open recruitment process. Following the 2006 CPA, the Nepalese
government sought guidance on how to carry out affirmative action and sought assistance
from international parties. The government used Switzerland's workforce diversity
program as a model for affirmative action.

Caste and Ethnicity: Nepal's 26.5 million people are divided into 125 castes and ethnic
groupings, according to the 2011 census. Despite the fact that Nepali speakers make up
44.6 percent of the population, the country speaks over 131 languages and practices ten
different religions. One of the most serious issues in this country is social exclusion. The
Hindu caste system, socio-cultural stratification, and patriarchal system of the society
have all been cited as factors in the process of exclusion. Until now, there hasn't been a
unified set of metrics for socially marginalized groups. Regardless of caste, religion, or
geographic region, the impoverished encompass a wide spectrum of social groupings.
Regardless of caste, ethnicity, disabled people, or children, women cut across all groups.
Excluded groups are divided into six categories based on gender, caste, ethnicity, area,
religion, and physical condition (GSEA, 2006, cited by B. Bhul, 2020).

Gender and Intersectionality: After the return of multiparty democracy in 1990 and the
dramatic political developments that followed, structural disparities between different
castes and ethnic groups received explicit government policy attention. Women's rights
and equality, on the other hand, have been a fundamental element of Nepal's development
plan for nearly 50 years since they are not considered as a political danger. The 2015
Constitution contains substantial measures addressing gender issues at the program
and policy level, as well as in the country's overall government. Despite its declared
commitment to combating gender discrimination and oppression, a number of studies
have found gaps and sections in the Constitution where there is a lack of gender clarity. For
example, Nepali women's rights are largely unacknowledged; the only category of women
listed in the Constitution as requiring attention is "socially backward women." Despite
this, the Constitution makes no distinction between what qualifies a woman as "socially
backward" or what educational, economic, caste, ethnic, or other characteristics are linked
with this status. One reason for high female engagement rates in local organizations could
be the success of women's savings and credit groups over the last 40 years, which has
served to legitimate women's involvement in the community beyond the home. Following
the early mother's groups' and women's savings and credit groups' widespread popularity,
development practitioners quickly realized that these groups could be mobilized for
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action in community health, child-care and early childhood development, water and
sanitation, literacy, agriculture, community forestry, micro-enterprise, combating gender-
based violence, and many other areas of concern to women and their families. Gradually
women have gained a place in community development and increasingly in the wider
political sphere.

Governance: Because Nepalese society is so diverse in terms of religion, languages,
traditions, conducts, norms, values, customs, beliefs, festivals, economic position, and
personal property ownership, only a small set of people wield power and enjoy the
benefits of governance and civilization in Nepal. Inequalities between rural and urban
areas, as well as lifestyles in remote locations, are at the heart of exclusion and must be
mainstreamed into administration. There are several chances for residents to participate
in and contribute to the social and economic development activities of their communities
at the ward, Gaun Palika (rural municipality), and Nagar Palika (urban municipality)
levels. Historically, however, most women and persons from certain socioeconomically
challenged castes and ethnic groups have been unable to participate in such activities.

Future: Social Exclusion and Inclusion in Nepal

Nepal has always been a multi-ethnic and diversified country, with no ethno-federal core.
Although ethnic consciousness has increased since the country's democratic system was
established, elites' political mobilization of ethnicity would not have been possible without
political incentives. The government has taken steps to increase Dalit involvement in
local and central governance mechanisms through legislation and policies. However, the
outcomes of such nominal rules have been demonstrated to be tokens and can only be
described as formal inclusive. Untouchability, discrimination, poverty, social prejudice
and cultural hurdles, inaccessibility to resources, and lack of representation in governance
and political system are among concerns that Dalit activists and people/institutions
fighting for Dalits frequently raise their voices on.

In Nepal, women are likewise socially marginalized and ostracized. Discrimination,
differences, and violence have all been linked to exclusion. This is incomplete and unsuitable
in that women's exclusion is not confined to hierarchical structures and differences, but
should be regarded as the outcome of rejection and isolation of women's presence in socio-
economic, political, and other spheres (Tuladhar, 2069 B.S.). It is, however, absent from
Nepal's mainstream socioeconomic, political, cultural, and administrative discourse. They
are confronted with numerous issues as a result of language, education, communication,
citizenship, and participation in decision-making processes, not just at the national level
but also at the local level. Pahadis were included in government plans and strategies
in national programs, while a large number of Madhes were omitted (Ghimire, 2013).
Women's inclusion increased with the political transition in the year 2007 B.S. Women's
participation in politics expanded noticeably during the Panchayat government, despite
the fact that there was little work done in this area. Women's inclusion was a priority
for today's underground political organizations. Women were granted some rights by the
sixth amendment to the legal code in 2033 B.S. The adjustment of legal provisions such
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as women's property, Anshabanda (sharing of property between/among legally entitled
individuals), women trafficking and prostitution, and rape, among others, was made by
prohibiting child marriage and polygamy (Panta, 2051 B.S.).

Under the new constitution, Nepal had its first election in nearly 20 years in 2017, with
more than 1.7 million Nepalese, the majority of whom were women and lower-class
people, registering to vote for the first time. More than 14,000 women were elected to
the government as a result of the elections. Furthermore, an increasing number of girls
are becoming educated and finding their voices to help heal their country's wounds. They
could also be considered as indicators of empowerment. In this study, changes in value
systems that reduce or eliminate social exclusion are also viewed as the drivers of social
inclusion. Examples of changes in value systems that promote social inclusion include
allowing Dalits to enter temples, and allowing widows to remarry.

Exclusion has been a cause and result of unequal development in Nepal. Depending on the
changing situation, the concept of social exclusion varies from society to society. Gender,
caste, ethnicity, regional identity, and economic status are all strong determinants of access
to services, resources, and political representation, according to development outcomes
across all sectors. The inclusion agenda is now firmly entrenched in the development
debate, with a number of initiatives underway at the legislative, legal, institutional, and
programming levels. Attention to identifying the excluded, the causes of their exclusion,
and appropriate context-specific responses are all policy and program approaches that can
help to overcome these barriers.

This requires an understanding of how the dimensions of inclusion are formed and an
appreciation of their diversity. Inequality and exclusion are systematically produced and
can be addressed. It's important to distinguish between inequality and uniqueness. While
we all have distinct needs, we all deserve equal opportunity and access. A basic value
of an inclusive society is to accommodate people from various backgrounds and work
together to develop a common future. It is vital to develop a concept of inclusion in
which individuals gather, are interconnected, and share a sense of belonging as well as
responsibility.

Conclusion

Since the 1970s, when the word was originally coined in France (Evans, Paugham, and
Prelis, 1995), social exclusion has been one of the most prominent concepts in European
social policy discussions, alongside poverty and inequality and has since been a significant
national issue in Nepal for the past two decades. Indigenous peoples (Adibashi Janajati),
Tarai peoples (Madhesi), and occupational caste groups (Dalit’s) have all vigorously
pushed this issue, as they have been historically excluded from mainstream social and
political life and denied access to social services. Social inclusion is a multi-dimensional
and cross-sectional notion that needs to be mainstreamed into a variety of domains at the
national, regional, and local levels. It is neither limited to one layer or part of society, nor
does it rely on a single policy area to effect change. Social inclusion has a much broader
and immensely more comprehensive goal that embraces many aspects of society and
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humanity. Nepal is going through a significant social and political transformation right
now. Democracy has triumphed against autocracy. On April 10, 2008, the much-anticipated
constituent assembly election was held smoothly. On May 28, 2008, the constituent
assembly had its first meeting, which permanently ousted the king from political and
administrative power. Nepal's federal democratic republic was also established during the
meeting. Nepal is an officially the federal democratic republic nation in terms of its new
constitution 2015.

For the past ten years in Nepal, the Nepal government has made promises and plans to make
Nepali society and state inclusive in response to the ongoing social movement of excluded
groups. Their pledges and ambitions are enshrined in the constitution, as well as many
national laws, policies, plans, and development projects. Political discussions, intellectual
discourse, media coverage, and everyday speech of the general public all feature social
inclusion and exclusion. In Nepal, however, the problem of social inclusion/exclusion
is still unsolved. In this work, I suggest that social inclusion and exclusion are strongly
anchored in Nepal's structural history, which includes a variety of elements. Therefore,
critical analysis and a deeper understanding of Nepal's structural history, respect and
recognition of social diversity as well as group identities, and meaningful representation
of excluded groups in state politics are all important steps in making Nepal a more
inclusive society and state.

Finally, specific tools are needed to map out areas for improvement and track progress so
that policies and actions can be formulated or amended to be more inclusive. The second
chapter of this report will go over the necessary conditions, requirements, and possible
approaches for capturing, analyzing, and measuring the multiple dimensions of social
inclusion, as well as the rationale for the need for and roles of social indicators, and the
process of developing indicators that are appropriate for each society's specific context.
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Talent Acquisition Management: A Key Successful Factor of
Organizational Performance

= Basu Dev Lamichhane*
ABSTRACT

Talent acquisition is one of the important and emerging topics in the field of human
resource management. Largely, the performance of organization depends on talent,
capability and performance of human capital. This study aims to identify the relationship
between talent acquisition and organizational performance. This study is based on review
of literatures related to talent management, and employee retention. The study reviewed
different articles, journals, papers and literatures in order to explain the relationship
between talent acquisition and organizational performance. The findings of the study
indicate future avenues for talent acquisition that contributes towards organizational
performance. As a result, organization can achieve better service quality, higher
productivity, high margins, change, and innovation, improve quality of work life, high
level of employee engagement, and retention of workforce. This review paper provides
insight to HR manger towards various dimensions of talent acquisition as a strategic
instrument for employee retention, engagement and organizational change.

Key words:  Employee retention, engagement, human capital, organizational
performance, talent acquisition

JEL classification code: M12, M14
Introduction

Every organization, whether large or small mobilize different resources to operate the
business. Out of which the common and most important resource is human resource:
they must have people to mobilize their other resources through the use of human skills,
knowledge and abilities. The role of organization over the period of time has changed
and has undergone many changes over the last twenty years and now provide more focus
for human capital management as a driving vehicle of organization. In the past, human
resources management (HRM) means processing payroll, sending message, taking
attendance, managing leave records, sending birthday gift, and performing administrative
functions. But at present context, the role of HR manager is changed and they are
performing managerial job including employing people, training them, compensating
them, developing HR policies, developing policies to retain them and motivate them for
outstanding performance.

It's true carefully designed recruitment and selection process ensures the right man in
right job. Recruitment is the process showing awareness about the job and selection is
doing after recruitment is finished. Selection mean choosing the available candidates
who passes the recruitment process that will be the best candidate for the job. Therefore,
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human resources management (HRM) is a strategic process having to do with the staffing,
compensation, retention, training and capacity development, and HR policies. Human
resource (HR) manager not only write policies and procedures regarding HRM but also
develop job description (JD) at different job and position. In addition he/she hire people
by using strategic plans to ensure the right people, for the right job at the right time. The
success of any organization depends on various factors i.e. Human resources, financial
resources, strategic planning and effective mobilization of internal resources. Between
them, human assets or human capital is one of the significant for long term success of
the institutions. In present scenario, every organization needs to apply strategic human
resource management by mobilizing their best talent possible to meet their pre-determined
organizational objectives. Different organization i.e. Bank and financial institutions
(BFIs), service oriented organization, utility delivery institutions, and government owned
institutions have been efficiently working on strategic planning for HR techniques for
better output and high performance of employees and talent acquisition for sound delivery
of services and new culture adoption as well.

Talent management is considered as a planned process for handling the best talent and
existing talents in an organization. Talent management is of strategic importance for
organizations across the world. Talent management involves systematic identification of
key positions which differentially contribute to the organization’s sustainable competitive
advantage, the development of a talented pool of high potential and high performing
employees to fill these roles and the development of a segregated human resource
architecture to enable filling these positions to ensure their continued commitment to the
organization (Collings & Mellahi, 2009).

Talent management is strategic planning for talent pool management for succession
management and effective human resource planning. Talent management ensures the right
person in the right job at the right time (Jackson & Schuler, 1990). Talent management
is continuous and ongoing organizational process which is related with managing the
supply of human capital, demand, and the flow of talent through the human capital
engine and talent pools (Pascal, 2004). These approaches are quite close to succession
planning/management or human resource planning that includes systematic recruitment
and selection through HR analytics.

Review of Literature

This chapter includes the review of previous studies and the conceptual review on the topic
of the study and related area. Review of literature means reviewing research studies or
other relevant propositions in the related area of the study so that all the past and previous
studies, their conclusion and perspective deficiency may be known and further research
can be conducted. It is an essential part of all studies which convey what knowledge
and ideas have been established on a topic in the past and what are their strength and
weakness.
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This studies tries to assess the impact of talent acquisition on organizational performance
and change. The various findings of past researcher were of great helpful for this
paper. This review also helped in finding out the difference between the past research
and current research in the same topic. The basic intention of this literature review is
to give a comprehensive review of previous work on the area of talent acquisition and
organizational performance. Many scholars and researchers agree that talent acquisition
is a positive factor in organizations performance and change.

1.1 Review of Related Literature

Boudereau and Ramstad (2005) have developed a high level hierarchy of the
components of a strategic talent management processes which called specified model
of conceptual framework for talent management. They addressed separate talent
management components and moves down relevant questions. Talent management
component includes talent strategy, strategy implication, and talent group, talent
management system and talent observes and system implication hierarchy addressed
analyzing existing HR planning system and future practices for efficient and goal
oriented HR management strategy for sustainable competitive advantage. They
focuses on strategic impact on high value to replace talent critical path and talent
skills. In order to attract the most qualified individuals, academician libraries should
depend on talent acquisition strategies that use more than applications and interviews
to secure the best talent and capable human resources. Best and qualified staff can
handle the changing needs of modern academia in the twenty first century, the
management of organization must consider revising their approaches to attracting
and selecting suitable candidates based of adopting best practices, most qualified,
matching experiences and extensive strategic planning for talent management. There
are different perception and variations in talent acquisition best practices. High
impact talent acquisition, strategies for retaining top talent and strategies of attracting
and hiring employees plays significant role for the HR strategy. Collectively, there
are mainly four key activities that libraries/talent pool can adopt as best practices
for high impact talent acquisition through strategic planning, building an attractive
organization, forming talent communities and developing a holistic candidates
experiences (Bugg, 2015).

Chalise (2019) has studied factors affecting employee's retention in Nepalese
commercial bank by using five point likert scale questionnaire with random
sampling methods. He explored that there is a significant relationship between career
opportunities, work life policy with employee retention. In addition, he highlighted
career growth, job description, remuneration, job security and others factors need to
consider for motivation and employee retention in banking industry. Further more, he
recommend Nepalese commercial banks needs to introduce effective career planning
and work life matching financial and non financial package for retention of talented
workforce. Talent management is the end to end process of planning, recruiting,
developing, managing and compensating employee's throughout the organization.
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1.2

Human resources can mobilize other resources and makes organization different
from others. HR creates competitive advantage and also help to build sustainable
growth. The manager of organization needs to consider talent management as a
strategic weapon in the battle of talents as an effective tool to retain and manage
talent (Hongal, & Kinange, 2020). They further highlighted employee's tendency
to quit their job due to lack of recognition, mismatch of pay with job, poor
growth opportunity, poor payment, no scope for learning, no development scope,
dissatisfaction about perk, and lack of proper job authority and responsibility.
Strategic human resources management (SHRM) represents a relatively new
transformation in the field of human resource management. SHRM is concerned with
the role human resource management systems play in firm performance, particularly
focusing on the alignment of human resources as a means of gaining competitive
advantage. Organizations are becoming aware that successful human resource
policies and practices increases organizational performance in different areas such
as productivity, work quality, financial performance (Caliskan, 2010). He concluded
HR has a significant relationship with the organizations results and ensures business
competitiveness as a resource based view and greater adoption of systematic HR
practices has positive relationship of organizational performance. Randhawa (2017)
has described about talent acquisition implementation through carefully analysis
of HR problems such as talent acquisition, talent pipeline planning, organizational
development, engagement and learning and talent development. Further more he
addressed, the HR manager of organization needs to carefully use information
technology for recruitment and selection of talented human resources and retained
them in organization by introducing strategic approaches to meet business needs
effectively and efficiently.

Review of Talent Acquisition Practices in Nepalese Public Sector

Talent management is a new concept of Nepalese civil service and corporate sector.
It is an emerging concept of human resource planning, management and talent
acquisition. It is the major concern in Nepalese civil service, banking and financial
institutions, government owned enterprises and corporate houses for effective
service delivery as well as adoption of new ideas, thought, knowledge, views and
diverse social and organizational culture by acquisition of talent hunt acquisition in
supervisory level. If an organization could not give high emphasis to managing talent
management than organizations will lose their competitive business advantages and
run with high degree of risk and uncertainty too. In current scenario, employing
diversified high talented workforce is a necessary for every organization but to
manage such diversified talent workforce is also a big challenge for management
(Saxena, 2014).

In Nepal more than twenty-five corporate houses are operating their activities in
different sectors. Chaudhary group, Dugar group, Golchha group, IME group, Kedia
group, Khetan group, Panchakenya group, Vaidya organization of industries and

9



IESICCRCEIRIEC

R0R IHHN

trading Houses, Saakha group, Sharada group are some reputed corporate organization
in Nepal. Most of corporate houses of Nepal are run by own family member that’s
why workforce diversity practice of Nepalese big corporate houses is poor. They
have not properly implemented recruitment, selection, motivation, training, careers
development and acquisition of talent workforce.

Governmental authority like Nepal Telecommunication Authority, Nepal Electricity
Authority (NEA), Nepal Army, Nepal Police, Arm Police Force of Nepal, Central
Bank and government owned enterprises has adopted recruitment policy which is
adopted by government of Nepal for talent acquisition. The Government of Nepal has
adopted the reservation policy since 2007 to acquire diverse talent human resources.
The government of Nepal has been trying inclusion and reservation policy in civil
service and state owned enterprises for talent and workforce diversity management.

Public Service Commission (PSC)Nepalisassignedrecruitmentand selection function.
PSC calls the applications from the interested eligible candidates for each post by
each method. In the context of government job, the public service commission
published in the news papers for fulfillment of vacant position.

Talent acquisition and inclusion practices of Nepalese civil service

S.No. Particulars Provision of recruitment (%) | Total (%)
1 | Open competition 55 55
2 | Reservation/Inclusion 45 45

Total 100 100
Reservation 45
1. Women 33 33
2. Adiwasi/Janajati 27 27
3. Madhesi 22 22
4. Dalit 9 9
5. Disabled 5 5
6. Backward area 4 4

Total 100 100

[Sources: Civil Service Act, 2049 (1993, Nepal)]

Above table shows the current inclusion and reservation practices regarding workforce
diversity in Nepalese civil service and government owned enterprises. From the
above table, there is 45 percent reservation for Women, Janajati/Adiwasi, Madhesi,
Dalit, Disabled and backward area in Nepalese civil service and Government owned
enterprises/organized sector out of full vacant post. This indicates to fulfill vacant
position by acquiring talent and capable applicant through transparent selection
processes.
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1.3 Review of Talent Acquisition Practices in Nepalese Private Sector

In Nepal, generally, private sector has adopted very short process to select the human
resources in the work. Vacant company give the vacancy for the job in the help of
best outline HR business like merojob.com, job dynamics. HR recruiter take different
kind of information about the persons who are going to apply for the vacant. On
the basis of information, candidates meeting all requirements are selected for the
further process. The company/firm take an exam of the applicant who are going to
do this job. On the basis of exam, highest marks gainer are selected for interview
process. Interview is conducted with the selected applicant which may be structured
or unstructured and semi structured which is designed by organization. They applied
selection principle with right man in right job as well as who are eligible for the
job focusing with talent acquiring objective. After interview selection they will give
six month to one year probation in that company. At last they will be permanent
employee of the organization if they have successfully completed probation
time. Finally, private sector have their own recruitment and selection process of
human capital without any government influences. If we can take an example of
big multinational companies like Unilever, Coca Cola, Samsung, Amazon, Daraz,
TATA, Reliance industries, Deloitte and Toyota so on are always trying to diversify
their talent workforce for continuous change management through acquiring talent
pool. They have to hire an effective and efficient workforce that can handle current
globally competitive environment.

1. Research Gap

In this age of digitization, information and communication technology, every
people needs to be aware and updated about changing scenario and environment.
In this circumstances, the role of HR manager is increasing day by day for the
management of changing global environment. The HR manager are also takes other
department manager perform. So, she/he should have detail knowledge about overall
departmental functions of organization that’s why s/he can effectively monitor and
evaluate the job performance. The productivity and performance of an employees is
mainly depend on organizational culture, system, working environment, knowledge
transfer, supervisor behavior and financial package and benefits. All these are guided
by HR policies, i.e. Recruitment, selection, development, motivation, performance
evaluation and retirement. HR manager plays role as a career path developers
and part of management. Despite of above functions there are many vital role of
HRM like staffing, development of workplace policies, compensation and benefits
administration, motivating employee for retention, training and development, dealing
with laws affecting employment, worker protection through safety consideration and
good communication skills for excellent management of organization. In addition,
HR manager needs to consider the outsides forces that can't be directly controlled,
however they may positively and negatively affect the human resource management
of organization called external forces. These forces are globalization, labor law,
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health care, diversity of the workforce, HR data base, changing demographics of the
workforce, highly talent and educated workforce, trade union and social network.
Taking, based on this background, key external factors is important to the successful
HR professional which allows him able to make strategic decision based on changes
in the external environment.

2. Objective of the Study

The principle objective of this study is to analyze the impact of talent management
on organizational performance and how these talent management approaches will
practice in corporate sector. Some specific objectives are:

*= To analyze the talent management practices in corporate sector.
*=  Toexplore the future avenues of talent acquisition on organizational performance.
3. Methodology

This paper is based on second hand information which were collected from various
journals, and periodicals. Besides secondary data, some already published interviews,
reports have been employed as secondary sources of information and an informal
chatting were also made with some HR academicians and practitioners as primary
sources of information. In this paper, descriptive research technique has been used as
a major part of the research; no quantitative tools have been employed.

6. Findings

The primary purpose of implementation of a talent management system in an
organization is to improve the essential skills and capabilities of people who occupy
pivotal positions and recognize and reward those who contribute value and build an
organization’s competitive advantage. Today almost all the companies have started
to use the concept of talent management and they know that they need to be more
practical to deal with an employee with right knowledge, skills, abilities, behaviors,
and relationships to achieve strategic business objectives. High performance work
system (HPWS) is the short form of high-performance work system an effective
tool designed by management set of systematic HR practices which create an
environment where the employee has grater involvement and responsibility for the
success of the organization. A HPWS is a strategic approach to many of the things
including high talent attraction, development, stimulus, retention, dedication, and
effective corporate culture establishment.

1.1 Module for Talent Management Hierarchy

Developing a talent acquisition processes is key for talent management and
retaining most talent and capable human capital. For this purpose, the top-
level management of organization needs to work together strategic planning,
strategic mission, active involvement before implementing best practices for
talent acquisition, Talent acquisition is most effective when organizations look
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at organizational objective, needs, cultural fit and competitive advantages to
compete competition in changing marketing environment. The success of any
organization depends upon organization ability to acquire, motivate, retain, and
develop right talent. Therefore, identifying right talent, retaining them is the
biggest challenges for HR manager. Thus, an effective strategy is essential for
talent management.

Fig. 1 mentioned module of a high level talent management strategy which
was developed by Boudreau and Ramstad (2005) an experienced scholar.
They have proposed a high level hierarchy of the components of a strategic
talent management process. It is a conceptual framework which explained the
components of talent management in left side and in the right column are the
questions arise on moves down the hierarchy and implication system as well.

Relevant questionz moving dewn

Talent t tz
alent MAnATement COMPONEN! levels

= What 15 the markst
oppeoriumty”

= What iz the organizational
respurees yield advantage”

Strategy for sustainzble
competitive advantaze

! i
» What are the areas of
Strategy implication for talent mmprovement for talent quality
drive stratezy T

= How do we implement talent
Talent pool stratagy pool and HEIS  for talent

acquizition”
= What compensation policy should
Talent manazement system w2 zdopt?
= Which peols should be linked in
career leaders?

Which practices efficiently meet
our talent zoals and can be captured
by our systems?

Talent practices » Salaction

= Recmiting

» Performance manazement

= Compensation adoumsiration

[Fig 1. Module for talent management hierarchy]
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1.2 Impact of Talent Acquisition for Organizational Performance

Talent acquisition and retention is greatest challenges for an organization.
Today's corporate and public sector requires persons with multi-dimensional
capacity and skills for high service value. Talent management focuses on how
individuals inter with diverse skills, knowledge, business culture, change
management skills and move up higher engagement in the organization. Fig 2
clearly mentioned the relationship between talent acquisition and organization
al performance as an output.

Tnput * Processing — Cratput
Diverse skills Recruitment High quality job
Diverse knowledge Screemng application High productivity
Compeh;tgﬁehbusmﬂss Selection High service value
Goal criented skills Development and High margins
Change management Compensation High level of employes
zleills adininistration engagement

[Fig 2. Impact of talent acquisition for organizational performance]
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7. Discussion & Conclusion

A qualified, most talent and capable workforce is a critical for all professions
including civil service, public enterprises, bank and financial institutions,
utility delivery oriented organization, production, distribution, marketing and
manufacturing organizations. Most qualified HR recognize that high quality
job, high productivity, high service and value, high margins, and high outcomes
of their employees. As a result they are following high systematic HR system
for recruiting skilled and qualified individuals by screening existing applicants.
So, to contribute organizational performance, institutions develop their own
HR management style to focus on attracting, recruiting, hiring top and talent
applicants. Therefore, an organization needs to focus their HR strategy (HPWS)
guiding for talent management components and strategy for sustainable
competitive advantage. These strategy provide a general approaches to
recruitment the best candidates to institutions. Talent acquisition is an important
part of HR strategy of organizations which engaged in searching for qualified
and capable candidates, identifying their capabilities, skills, knowledge, ideas,
diversified culture, and innovation by calling vacancy and organized scientific
and systematic selection process for onboarding top talent to effectively and
efficiently meet the business needs. Therefore, an organization needs to integrate
their talent acquisition system with their existing human resource management
information (HRIS) system and professional institutions as well. (Hongal &
Kinange, 2020) have highlighted employee's makes to quit their job due to
lack of recognition, mismatch of pay with job, poor growth opportunity, poor
payment, no scope for learning, no development scope, dissatisfaction about
perk, and lack of proper job authority and responsibility. This statement indicate
that, the HR manager of organization needs to create favorable organization
environment for talent identification, attraction and retention them in
organization through systematic HR Management approach which is same line
with this findings. Caligskan (2010) has focused on an organizations are needs
to aware that successful human resource policies and practices has increased
organizational performance in different areas such as productivity, work quality,
financial performance and high engagement which is also similar with paper
findings.

Right talent acquisition and retraining them is an important function of HR
manager. High talented employee performs high quality job which directly affect
the organizational performance and they can change the future of the organization
by utilizing resources and capital as well. If the management of organization
implements the talent management strategy that enhance employee engagement
which improve the organizational performance. The result of engagement
are they produce high quality product, serve quality service, build image and
reputation, minimize wastages, generate revenue, and high customer care.

¥\9



IESICCRCEIRIEC 0] FET

Therefore, talent acquisition and retention makes organization more strong
and help to improve organizational performance. The talent management
systems always influence innovation, change, creativity, emotional bond to the
organization and its mission, and makes employees more engaged and lower
turnover/ job change. The success of any organization depend upon organization
ability to acquire, motivate, retain, and develop right talent. Therefore, identifying
right talent, retaining them is the biggest challenges for HR manager that’s why
an effective strategy is essential for talent management.

Based on findings, talent acquisition is very essential in the organization
because it improve business performance: When workers are engaged,
skilled, and motivated, they will work toward company's goals, increasing
customer satisfaction and performance. When we hire the right employees in
an organization the organization is positively impacted with the good decision
making, motivation and commitment of that employee. This is why it is very
essential to hire the proper talent in the organization.

This study is based on past literature, the logical explanation and my working
experiences. The result of the study may have valuable implication for HR
manager and HR policy makers, and HR practitioners.
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Predictors of Work Stress among Employees in Nepali Organizations

= Pralhad Adhikari
ABSTRACT

Work stress is the stress caused by various aspects of one's job or occupation. This
study was conducted with the aim to identify the psychological predictors of job-related
stress among Nepali employees working in various professions. Snowball sample was
made by an online survey. There were 963 participants among which 500 were female
(MagC=25.6) and 463 were male (Magc=27.9). Multiple regression analysis showed that
job satisfaction, life satisfaction and two traits of personality significantly predicted
work stress of Nepalese employees working in various industries. Neuroticism was
common predictor of work-stress among healthcare, education, and security employees.
Openness predicted work stress in teachers but extraversion predicted stress in medical
professionals. The conclusion is that life and job satisfaction are needed to protect against
work stress. Personality traits also lead to work stress. Extraversion is protective against
but neuroticism is contributing to it.

Keywords: doctors, nurses, teachers, personality, extraversion, neuroticism, life
satisfaction, job satisfaction, engineering

Introduction

The stress caused due to one's job, work or occupation is called work stress (Adhikari,
2020). When an employee's wellbeing is threatened or challenged by a situation at work,
the psychological and physiological adaptive response adopted by them can be called
work-related stress (McShane & Glinow, 2018).

Prevalence of occupational stress (or work stress or job stress) has been studied in a few
industries in Nepal. Some rare studies show work stress as highly prevalent. Resident
doctors had 64.5% burnout (Pokhrel et al., 2020). Alarmingly, 96% to 100% nurses
experienced some form of stress (R. K. Mehta & Singh, 2015; Neupane et al., 2020;
Paudel-Subedi, 2018). More than half of teachers were distressed (D. P. Kayastha &
Kayastha, 2012). Gender is a cause of physical stress among them (Mondal et al., 1970).
During COVID-19 pandemic, studies report that 25.4% (Silwal et al., 2020) to 53.5%
healthcare employees (Kafle et al., 2021) had some forms of stress. A study found cent
percent health care employees experiencing stress (Pandey et al., 2020).

The psychological predictors of job stress have been rarely studied in Nepal.
Organizational constraints (like lack of resources), interpersonal constraints, low task
control, and work overload (McShane & Glinow, 2018) have been attributed to work-
related stress. Age and number of dependents predicted the stress among executive officers
(R. Kayastha et al., 2013). Violence is a cause of stress among doctors (Magar, 2013).
There was dependence of stress on age, marital status, over-time work, and working unit
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among nurses (Gurung et al., 2020; R. S. Mehta, 2017; Silwal et al., 2020). Security
employees' stress was caused by poor management, work overload, inhumane treatment,
and the lack of work-life balance, psychological support, proper grievance mechanism,

and chances of refreshment (Kathmandu School of Law & Danish Institute for Human
Rights, 2018).

This study contributes to the understanding of some psychological factors leading to
the work stress in Nepalese employees. It also helps to figure out some predictors of
job stress related to some industries like healthcare, engineering, white collar work, and
security in particular.

Method

An internet-based survey tool named Google Forms was used to collect data by snowball
sampling. The students of 10 Psychology studying in the third year in a governmental
college in Kathmandu, as research assistants, sent the link of the form to working
individuals. Filling the form had been made voluntary with the information about survey
presented at the beginning. The responses were downloaded when the count had reached
995. Thirty-two data were removed as they were filled by non-working persons. The data
collection continued for 40 days during the last two months of 2021.

Instruments

Work stress questionnaire- revised (WSQ-R by Holmgren et al., 2009) was used to
measure work stress. It consists of 21 questions. It has four themes- work interference
with leisure time, indistinct organization and conflicts, influence at work and individual
demands and commitment. Minnesota satisfaction questionnaire shorter version (MSQ
by University of Minnesota, 1977) was used to measure job satisfaction. It has 20 items. It
gives total scores in terms of general satisfaction and also scores for intrinsic and extrinsic
satisfaction. Satisfaction with life scale (SWLS by Diener et al., 1985) was used to measure
life satisfaction. Big Five Inventory- 44 items version (John & Srivastava, 1999) was
used to measure the five traits of Big Five Model of Personality. It measures five traits —
openness to experience (O), conscientiousness (C), extraversion (E), agreeableness (A),
and neuroticism (N).

All the tests were translated to Nepali and they were administered in both the languages
to the participants as languages presented in pure form would be incomprehensible to
the participants. People in Nepal, particularly employees, generally use mixed language
(Nepali language with some words of English) in daily conversation.

Some items related to sociodemographic variables were also included in the survey.
Participants

There were 963 participants among which 500 were female (M, ,=25.6) and 463 were
male (Mage=27.9). Participants ranged from 18 to 60 years in age. Five participants (0.50%)
had education above master's degree. 148 participants (15.4%) had master's degree,
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516 participants (53.6%) had bachelor's degree, 262 participants (27.2%) had high school
degree, and 32 participants (3.30%) were just literate. Employees from various ethnicities
participated in the study. Some of them were Bahun, Bam, Baniya, Bishwakarma, Bohara,
Chhetri, Dalit, Damai, Danuwar, Dasnami, Dhami, Dhobi, Dura, Gajmer, Ghale, Gurung,
Kaami, Kirati, Limbu, Madhesi, Magar, Majhi, Malah, Mali, Newar, Rai, Rajbanshi,
Rajput, Rana, Sah, Sanyasi (Bharati, Giri), Sarki, Shahi, Sherpa, Sunar, Tajpuriya, and
Tamang among others. Other characteristics of the participants are presented in table 1.
T tests and one-way ANOVAs showed no significant difference between scores in life
satisfaction, job satisfaction, and work stress based on types of characteristics mentioned
in table 1. No significant difference was seen on five personality traits either on the very
bases.

Table 1
Characteristics of participants and their scores on SWLS. MSQ, WSQ, and BFI.

L SWLS| MSQ| WSQ-R o C E A N
ELREERIRE || A N | v sp) M(S]?) M(%D) M (SD) | M (SD) | M (SD) | M (SD) | M (SD)
Sex

Female 500 22.43| 7493| 1532| 36.63| 34.10| 2633| 34.86| 22.43
(51.92)| (6.51)| (13.33)| (8.02)| (4.60)| (5.79)| (4.09)| (5.58)| (6.51)
Male 463| 2190 74.79| 16.00| 3632| 34.08| 26.40| 3527| 21.90
(48.08)| (6.56)| (12.94)| (8.86)| (4.75)| (6.05)| (4.01)| (5.46)| (6.56)
SES
Poor 28] 19.07] 74.04] 18.93] 36.29] 33.71] 25.61] 35.36] 19.07
(291)| (8.23)| (14.82)| (10.82)| (4.00)| (6.19)| (4.38)| (4.34)| (8.23)
Middle-class 923| 2228| 7492| 1555 36.48| 34.13| 26.40| 35.03| 2228
(95.84)| (6.47)| (13.12)| (8.32)| (4.71)| (5.90)| (4.05)| (5.56)| (6.47)
Rich 12| 2150 7233] 1550 36.92| 32.08| 25.67| 3625 21.50
(125)| (5.81)] (10.54)| (10.67)| (3.29)| (6.67)| (3.52)| (5.14)| (5.81)
Smoking/Tobacco
No 860 22.22| 75.07| 15.80| 36.53| 3420| 26.40| 3501 2222
(89.30)| (6.53)| (12.98)| (8.44)| (4.63)| (5.85)| (4.07)| (5.55)| (6.53)
Ves 103] 21.83] 73.17| 1436 36.11] 3320| 26.11] 3542 2130
(10.70)|  (6.59)| (14.38)| (8.34)| (5.01)| (6.35)| (3.92)| (5.33)| (5.68)
Alcohol
No 750 2227| 74.76| 15.45| 36.44| 34.15| 2631| 35.18| 20.80
(78.13)|  (6.51)| (13.33)| (8.37)| (4.77)| (5.89)| (4.06)| (5.54)| (5.48)
Ves 210 21.80| 75.40| 16.16| 36.63| 33.92] 26.55| 34.67| 20.69
(21.87)| (6.68)| (12.47)| (8.52)| (4.33)| (6.00)| (3.97)| (5.46)| (5.60)
Vegetarian
No 843 2220 74.91| 1551| 36.44| 34.13| 2633| 35.13| 20.73
(87.54)| (6.55)| (13.32)| (8.51)| (4.75)] (5.96)| (4.01)| (5.60)| (5.48)
Ves 120] 2197 74.76| 16.41| 36.77| 33.95| 26.64| 34.66| 21.09
(12.46)| (6.52)| (11.94)| (7.65)| (4.13)| (5.57)| (424)| (4.97)| (5.70)
Occupation
NA 60 21.17] 7247] 1592] 35.12] 32.00] 25.88] 33.18] 21.92
620)| (5.97)| (11.96)| (9.19)| (5.48)| (5.78)| (3.68)| (5.65)| (4.54)
Business 22| 22.86| 76.55| 1636| 35.77| 32.73| 26.05| 34.05| 21.55
(2.30)| (5.77)| (13.98)| (9.57)| (431)| (6.27)| (4.01)| (6.48)| (6.62)
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i SWLS| MSQ| WSQ-R 6) C E A N
o
(SLEIETE DaRLE | ) ) N(%) | M (SD) | M (SD)| M (SD)| M (SD) | M (SD)| M (SD)| M (SD) | M (SD)
Blue-collar 14 20.64| 7579 14.86| 36.57| 34.86| 27.29| 36.86| 20.14
work (1.50)| (3.91)| (11.55)] (10.14)| (4.89)| (5.92)| (4.51)| (4.66)| (6.04)

74| 2159 7430 15.80| 36.31| 3422 27.03 3523 20.81

Engineering | 5 2001 (533)| (1146)| (7.55)| (424)| (5.72)| (3.84)| (5.43) (5.16)

Medical 226| 21.75| 73.86| 1531 36.46| 3394 26.06| 3537| 20.54

(23.50)| (7.07)| (13.90)| (9.17)| (4.85) (6.26)| (4.14)| (5.51)| (5.79)

Security 56(5.8)| 21.96| 77.13| 16.55| 36.57| 33.64| 26.14| 3421 2027

6.61) (1L.77)| (8.41)| (4.00)| (5.64)| (3.90)| (5.89)| (5.80)

. 246| 2237| 7472] 1588 36.50| 3432 26.54| 35.03| 2097
Teaching

(25.5)| (6.81)] (1323)| (7.72)| (4.66)| (5.84)| (3.83)| (5.50)| (5.19)

White-collar| 265 22.82| 75.90| 1542| 36.87| 34.62| 2642] 3536 20.65
work (27.5)| (637)] (13.34)| (8.37)| (4.60)| (5.73)| (4.31)| (537)| (5.60)

Note. N=963. O means openness, C means conscientiousness, E means extraversion, A means agreeableness, and N

means neuroticism in the BFI. NA means not answered.

In healthcare sector, doctor, HA, dental hygienist/surgeon, dentist, nurse, ANM,
pharmacist, CMA, community health officer, optometrist, ophthalmologist, and lab
assistant among others were included. In white-collar work, accountant, administrative
employee, advocate, banker, beautician, manager, chef, copywriter, counselor, law intern,
and civil servant among others were included. In engineering sector, there were engineer,
suboverseer, and IT professional among others. In security sector, employees from army
and police were included. In teaching industry, teachers teaching in school, college and
university levels were included. In blue-collar work, farmer and construction worker
were included. In business, businessperson, entrepreneur, auditor and CA among others
were included.

Results

Life satisfaction and job satisfaction showed positive correlation. They both correlated
negatively with work stress and neuroticism. Work stress correlated negatively with all
big five personality traits except neuroticism. Table 2 shows the bivariate correlation
between all variables of interest of this study.

Table 2

Correlation between major variables of the study

SWLS GS (0) © E A N
SWLS
GS 484"
O 153" 421
C 223" 428" 535"
E 261" .340™ 338" 441
A 1107 3517 S21 677" 324"
N -.245™ -316" -314" -.682" -436" -.485™
WSQ-R -.320™ -430™ -.149™ -286™ -.199” -.234" 346"

Note. ** p?.01. GS means general satisfaction score of MSQ, O means openness, C means conscientiousness, E means

extraversion, A means agreeableness, and N means neuroticism in the BFI.
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Multiple regression analysis showed that 25.2% of variance is explained by the independent
variables, R?= .252, F(11, 923) =22.23, p?.001. Life satisfaction B=-0.16, #923) =-3.64,
p?.01, job satisfaction B =-0.22, #(923)=-9.18, p?.01, openness B =0.17, #923)=2.52,
p?.05, neuroticism B =0.36, #(923)=5.83, p?.01 significantly predicted work stress. Other
variables considered were not statistically significant. They were conscientiousness,
extraversion, agreeableness, age, work hours per day, work days per week and number of
jobs held by the employees. Table 2 shows the predictors of work stress across various
professions.

Hierarchical regression analysis in two steps (first step with neuroticism and second
step with life and job satisfaction as independent variables) showed that 12% variance
is explained by neuroticism and life satisfaction and job satisfaction explained 12.5%
variance. When the demographic variables were entered as covariates in the three-step
hierarchical model, the model was seen as insignificant.

Table 3

Variables that significantly predicted work stress across various professions

Profession / Industry R? F Predictors B t p value
Engineering (n=62) 0.29 2.36 (p?.05) | Life satisfaction -0.27 -3.03 .008
Life satisfaction -0.27 -3.03 .001
Medical (n=191) 0.28 7.07 (p?.001) | Extraversion -0.37 -2.23 .027
Neuroticism 0.30 1.98 .049
Life satisfaction -0.25 -3.34 .001
Teaching (n=212) 0.18 | 4.46 (p?.001) |Openness -0.29 -2.22 .028
Neuroticism 0.41 3.09 .002
Life satisfaction -0.32 -3.48 .001
White collar work (n=208) | 0.23 | -0.32 (p?.001) .
Neuroticism 0.29 2.28 .024

Note. The professions with no significant predictors have not been reported here.
Discussion

Life satisfaction is a common predictor of occupational stress for various professions
like engineering, teaching, healthcare, and white-collar work. Some personality traits
also predict the work-related stress. Neuroticism predicts job stress for healthcare
professionals, teachers, and white-collar workers. Extraversion predicts work stress
among medical/healthcare professionals. Neuroticism predicts work stress in white collar
workers.

Life satisfaction and job satisfaction protect against work-related stress. Personality
trait of extraversion also prevents job stress for the Nepalese professionals. Neuroticism
contributes to the work-related or occupational stress. Openness contributes to work-
related stress but for teachers it is protective against stress.
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Implications

As the basic OB model (Robbins & Judge, 2016, p. 36) has it, this study has verified that
personality might be a cause of work stress. Because of personality difference, different
people react to stressors differently (McShane & Glinow, 2018). For example, lower
neuroticism and higher extraversion are related to lower job stress. Many models of stress
present job or life satisfaction as consequence but they can also contribute to presence or
absence of work stress. This thing can be concluded from this study.

This study has practical implications also. The organizations can hire employees low in
neuroticism and high in extraversion for the jobs that are very stressful. Similarly, they
can help increase the life satisfaction and job satisfaction so that employees get protected
from work stress.

Limitations

The sample was made by snowballing technique. Most of the participants who volunteered
to participate in it were relatively young. So, this research may not represent the condition
of job-related stress of age group above 30 years well. The number of professionals from
various industries was not proportionate. The study would be better with equal number
of participants from all industries. The survey was long and took at least 15 minutes to
complete. So, the participants might not have read the items to respond to carefully. This
study limited itself to enquire some psychological factors but there are organizational and
environmental factors that may act as stressors.

Future research

Personality characteristics other than those accounted in this study like hardiness
(Ivancevich et al., 2014, p. 238) and positive self-concept (McShane & Glinow, 2018,
p. 112) have been claimed to buffer employees' response to stress. These can be verified
in Nepali culture and context. What factors account for the remaining 75% of variance
of work-related stressor is an unanswered question. So, the future inquiries should be
directed to find its answer. It has been touted that work stress to a certain extent is helpful
and increases performance. The future studies should be conducted to verify this claim.
Other negative consequences can also be inquired.

References
e Adhikari, P. (2020). Industrial & Organizational Psychology. Taleju.

o Diener, E., Emmons,R.A., Larsem,R.J., & Griffin, S. (1985). The Satisfaction With Life Scale.
Journal of Personality Assessment,49,71-75. https://doi.org/10.1207/s15327752jpa4901 13

o Gurung, G., Gharti, K., & Karki, S. (2020). Job-related Stress among Nurses in Selected
Hospitals of Pokhara, Nepal. Journal of Health and Allied Sciences. https://doi.
org/10.37107/jhas.179

ALY



IESICCRCEIRIEC 0] FET

*  Holmgren, K., Hensing, G., & Dahlin-Ivanoft, S. (2009). Development of a questionnaire
assessingwork-relatedstressinwomen-Identifyingindividualswhoriskbeingputonsickleave.
Disability and Rehabilitation, 31(4), 284-292. https://doi.org/10.1080/09638280801931287

e Ivancevich, J. M., Konopaske, R., & Matteson, M. T. (2014). Organizational, Behavior &
Management (10th ed.). McGraw-Hill Companies.

e John, O. P, & Srivastava, S. (1999). The Big Five trait taxonomy: History, measurement,
and theoretical perspectives. In L. A. Pervin & O. P. John (Eds.), Handbook of personality:
Theory and research (Vol. 2, pp. 102—138). Guilford Press.

J Kafle, K., Shrestha, D. B., Baniya, A., Lamichhane, S., Shahi, M., Gurung, B., Tandan,
P., Ghimire, A., & Budhathoki, P. (2021). Psychological distress among health service
providers during COVID-19 pandemic in Nepal. PLoS ONE. https://doi.org/10.1371/journal.
pone.0246784

e Kathmandu School of Law, & Danish Institute for Human Rights. (2018). Work Environment
and  Stress.  https://www.humanrights.dk/sites/humanrights.dk/files/media/migrated/1.
work environment_and_stress_management_ok.pdf

e Kayastha, D. P., & Kayastha, R. (2012). A Study Of Occupational Stress On Job Satisfaction
Among Teachers With Particular Reference To Corporate, Higher Secondary School Of
Nepal: Empirical Study. Asian Journal Of Management Sciences And Education, 1(2), 52—
62.

e  Kayastha, R., Murthy, V. K., & Adhikary, P. R. (2013). Identifying Occupational Stress
among Executive officers in Governmental and Non-governmental Organizations of Nepal.
International Journal of Evaluation and Research in Education, 2(3), 135-142.

e Magar, A. (2013). Violence against doctors in Nepal. Journal of the Nepal Medical
Association, 52(192), I-11. https://doi.org/10.31729/jnma.2422

*  McShane, S. L., & Glinow, M. A. Von. (2018). Organizational behavior (8th ed.). McGraw-
Hill Education.

*  Mehta, R. K., & Singh, I. K. (2015). Stress among nurses working in critical care areas at
a tertiary care teaching hospital, Nepal. Journal of Chitwan Medical College. https://doi.
org/10.3126/jcmc.v4i14.11972

*  Mehta, R. S. (2017). Stress Among the Nurses: Working in an Emergency Unit of a Tertiary
Care Teaching Hospital of Eastern Nepal. Prehospital and Disaster Medicine. https://doi.
org/10.1017/s1049023x17004101

. Mondal, J., Shrestha, S., & Bhaila, A. (1970). School Teachers: Job Stress and Job
Satisfaction, Kaski, Nepal. International Journal of Occupational Safety and Health.
https://doi.org/10.3126/ijosh.v1i1.5226

*  Neupane, M. S., Angadi, S., Joshi, A., & Neupane, H. C. (2020). Stress and anxiety among
nurses working in tertiary care hospitals in Nepal during COVID- 19 pandemic. Journal of
Chitwan Medical College. https://doi.org/10.3126/jcmc.v10i3.32001

W%



IESICCRCEIRIEC 301 IER

o Pandey, A., Sharma, C. K., Chapagain, R. H., Devkota, N., Ranabhat, K., Pant, S., &
Adhikari, K. (2020). An Online Survey on Stress, Anxiety and Depression among Health
Care Workers Working during COVID -19 Pandemic in Nepal. http://nhrc.gov.np/wp-
content/uploads/2020/10/Research-report-DASS-AP-NHRC final comments_addressed.-
Oct-18.docx

e Paudel-Subedi, K. K. (2018). Factors Associated to Stress of Nurses Working in Private
Hospitals in Lalitpur District of Nepal. International Journal of Health Sciences and
Research, 8(5), 209-217.

e Pokhrel, N. B., Khadayat, R., & Tulachan, P. (2020). Depression, anxiety, and burnout
among medical students and residents of a medical school in Nepal: a cross-sectional study.
BMC Psychiatry, 20(1), 298. https://doi.org/10.1186/s12888-020-02645-6

* Robbins, S. P., & Judge, T. A. (2016). Essentials of Organizational Behavior (13th ed.).
Pearson.

o Silwal, M., Koirala, D., Koirala, S., & Lamichhane, A. (2020). Depression, Anxiety and
Stress among Nurses during Corona Lockdown in a Selected Teaching Hospital, Kaski,
Nepal. Journal of Health and Allied Sciences. https://doi.org/10.37107/jhas.210

*  University of Minnessota. (1977). Minnesota Satisfaction Questionnaire. https://vpr.psych.
umn.edu/sites/vpr.umn.edu/files/files/msq_booklet short-form 1977.pdf

e









forstiordt Aar ufsior

ol JdT 31=A1aT
FAFAIY, FISHATET
I J99 |, 5RO, I R99-9-¥\999¥R0

T |, : ¥999¥55, ¥99¥RY, Y99S
E-mail: info@psc.gov.np

Website: www.psc.gov.np
ISSN-2091-0533






